
PHAT TRIEN CON NGUOI - PHAT TRIEN NGU6N NHAN LIIC 

Md MiNH liQUdl GmNG VIEN D^l HQC 
TRONG NEN GlffO DUC DIEN TCT 

Ngd Tir Thanh* 

Cdng nghe thdng tin vd truyen thong (ICT) dd thdm nhap vd Idm thay doi cdn bdn ndi 
dung, cdng cu, phuang phdp, hinh thdc vd hieu qud lao dgng. Viec id^g dung ICT trong gido 
due tdt yeu hinh thdnh md hinh "gido due dien tiC. Bdi viet ndy phdn tich ICT dd Idm thay 
doi sdu sdc ngi dung, phuang phdp, hinh thiic day hgc vd qudn ly gido due nhu the'ndo. Tit 
dd xdy dipig md hinh mdi ve ngudi gidng vien dai hgc trong nen "gido due dien td' ". Chien 
luge ddo tgo con ngUdi ndi chung, xdy dUng md hinh mdi ve ngudi gidng vien dgi hgc ndi 
rieng Id de tdi thugc tdm vi md, Id moi quan tdm ciia Ddng, nhd nudc vd ngdnh gido due 
nU&c ta. Do vay bdi viet chi la vdi net "chd'm phd " ciia cd nhdn ve md hinh ngudi thdy "vda 
hong vita chuyen " trong thdi dgi internet, nen cdn mang khd nhieu yeu to' chii quan ciia 
ngudi trinh bdy. Qua bdi vie't ndy tdc gid mudn chia se' vdi cdc dong nghiep trong cd nUdc de 
ciing nhau hodn thien han nita md hinh ngudi gidng vien dgi hgc Viet Nam hien nay. 

Hinh anh cua TbSy giao vdi phaii trang, 
bang den khac sau trong \km tri bao thd' h6 
hgc trd. Tuy nhien, ngay nay do tdc dd phat 
trien nhu vii bao ciia cac nganh khoa hgc ky 
thuat, su biing nd trong linh -vuc cdng nghe 
thdng tin vd truyen thdng (ICY) dac biet la 
kha nang ling dung intemet trong giao due, 
nen dilu kifn hgc tap da khac trudc, do dd 
nhan thiic vi ngudi thSy trong nha trudng ndi 
chung va trung, dai hgc ndi rifing cung it 
nhilu thay ddi. Ndi dung bai bao nay tap 
trung dua ra cac co sd ly luan cho viec xay 
dung md hinh mdi \i ngudi thSy dai hgc, de 
tii dd dinh hudng cac giang vi6n phSin da'u 
theo md hinh chuin nham gdp phSn nang 
cao chat lugng dao tao dai hgc hien nay. 

1. Co sd khoa hoc cua viec xay dung 
mo hinh ngudi giang vien dai hoc hien 
nay 

Biing no tien bd khoa hgc ky thudt trong 

* TS. Hoc vien Cdng nghe Bini chinh Vien th6ng 

cac ITnh vuc ICT da lam cho lugng thong tin 
tang theo ca'p sd nhan, nhu cSu thdng tin ciia 
mdi ngudi, mdi t6 chu'c tang theo ca'p sd mu 
va tdc dd truyin tin tang len theo luy thiia 
ciia luy thira... din den bung no thdng tm 
tren pham vi toan the gidi, loai ngudi budc 
vao nen vdn minh thdng tin ma d dd mgi 
hoat ddng ciia timg ngudi va tung td chiic xa 
hdi deu trai qua 3 giai doan 1) Thu thap 
thdng tin, 2) Xu: ly thdng tin vd 3) Ra quye't 
dinh hogt ddng hoac gidi quye't vd'n de. 

Nhd cd su hd trg ciia ICT ma tri thiic ciia 
loai ngudi tinh trung binh cii sau 7 nam thi 
tang ga[p ddi. Vl vay, sau 4 nam dai hgc, kiS'n 
thiic ciia 2 nam diu da lac hau 50%. RiSng 
linh -vuc ICT, trung binh cii khoang 18-24 
thang, mdt cdng nghe mdi lai ra ddi lam thay 
ddi phuong thiic va tap quan lam viec ciia 
nguon nhan luc ICT. Nhiing kien thiic ciia 
sinh vien nganh ICT dugc trang bi d nhiing 
nam ddu dai hgc nhanh chdng trd thanh lac 
hau khi sinh vien dd ra trudng. Them vao dd, 
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sau khi ra trudng vai nam, neu khdng dugc 
dao tao bdi dudng them, mdi lao ddng lai bi 
chinh nganh ICT dao thai. Nhu vay chinh su 
bung nd khoa hgc trong lmh vuc ICT keo 
theo su bimg no' thdng tin lam dao ldn muc 
tieu giao due dai hgc ma cdt ldi la chuyen tir 
chii yeu ddo tgo kien thiic vd ky ndng sang 
ehii yeu ddo tgo ndng life. Do dd ai mudn tdn 
tai trong xa hgi thdng tin khdng chi hgc khi 
cdn di hgc md cdn phdi hgc cd khi dd di Idm 
vd liic dd nghi huu- hgc siid't ddi, tao dung 
nen mdt xd hdi hgc tap mdi. 

Vdi thdng tin da dugc sd boa va ndi 
mang, con ngudi cd the tich hgp thdng tin 
trong nhiing "kho tm" khdng Id dugc hen 
kei tich hgp vdi nhau, bien chiing thanh 
ngudn tai nguyen quy gia, cd the chia se, 
trao doi thdng tin tren pham vi toan c5u mdt 
each de dang thdng qua Intemet trong mgt 
khoang thdi gian. Nhu vay, cd the ndi ICT 
lam thay doi mdi trudng day hgc, tac ddng 
manh me tdi mgi thanh td ciia qua trinh quan 
ly, giang day, dao tao va hgc tap dua tren su 
hd trg cua he thdng cac phSn mIm ung 
dung, website va ha tdng cdng nghe thdng 
tin di kem. 

ICT tao ra mdt mdi trudng giao due 
mang tinh tuong tac cao thay the' phuong 
phap tmyen thdng "thdy dgc, trd chep", hgc 
sinh dugc khuye'n khich va tao dieu kien dl 
chii ddng tim kie'm tri thiic, sip xe'p hgp ly 
qua trinh ur hgc tap, tu ren luyen ctia ban 
than minh. Nhirng phuong phap day hgc theo 
each tie'p can kie'n tao, phuong phap day hgc 
theo du an, day hgc phat hien va giai quye't 
vdn de cang cd nhieu dieu kien de ung dung 
rdng rai. Cac hinh thiic day hgc nhu day hgc 
ddng loat, day theo nhdm, day ca nhan ciing 
cd nhirng ddi mdi trong mdi tmdng ICT. 
Ching ban, ca nhan lam viec tu luc vdi may 
tinh, vdi Intemet, day hgc theo hinh thiic Idp 

hgc phan tan qua mang, day hgc qua cdu 
tmyen hinh. 

Neu tmdc kia ngudi ta nha'n manh tdi 
phuong phap day sao cho hgc sinh nhd lau, 
de bilu, thi nay nhd hd trg ciia ICT, trgng 
tam cua phmmg phap la hinh thanh va phat 
trien cho hgc smh cac phuong phap hgc chu 
ddng, chii trgng dac biet den phat trien nang 
luc sang tao cua hgc sinh, thuc chdt la 
chuye'n tii "Idy giao vien lam tmng tam" 
sang "Id'y hgc sinh lam tmng tam". 

Uu diem ndi bat ciia phuong phap day 
hgc bang ICT so vdi phuong phap giang day 
tmyen thdng la nhirng thi nghiem, tai Ueu 
dugc cung c^p bang nhieu kenh: kenh hinh, 
kenh chii, kenh am thanh sdng ddng lam cho 
hgc sinh de thay, de tiep thu va bdng suy 
luan cd ly, bgc sinh cd the cd nhirng du doan 
ve cac tinh chdt, nhirng quy luat mdi. Day la 
mdt cdng dung ldn ciia ICI trong qua trinh 
ddi mdi phuong phap day hgc. Cd the khang 
dinh rdng, mdi tmdng ICI chdc chdn se cd 
tac ddng tich cue tdi su phat trien tri tue cua 
hgc smh va dieu nay lam nay sinh nhiing ly 
thuyet hgc tdp mdi. 

Viec ling dung cac phuang tien thdng tm 
dien tii hien dai trong day va hgc da lam xudt 
hien khai niem mdi la "bgc tap dien tu" hay 
e-learmng ma Intemet la mdt yeu td cdu 
thanh trong phuong phap mdi nay. "Ai cung 
dugc hgc hanh" la mdt trong nhihig mong 
mudn tdt bac ma H6 Chu tich liic smh thdi 
da tirng ndi. Neu ap dung hieu qua, e-
leaming se bie'n gidc mo "ai cung dugc hgc 
hanh d mgi noi, mgi liic va hgc sud't ddi" 
thanh hien thuc. Viec giam gia truy cdp 
Intemet da tdi miic thdp ban cac nudc trong 
khu vuc ASEAN+3, kdt hgp vdi tri^n khai 
cac cdng nghe Intemet bang rdng va khdng 
day se tiep tuc tao mdi trudng ha tdng co sd 
thudn lgi cho viec ap dung e-leammg mdt 
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each hieu qua d cac tmdng dai hgc. 
Tdm lai nhirng tie'n bd khoa hgc cdng 

nghe ICT dang lam thay ddi phuang phdp 
day va phuang phdp hgc dai hgc mdt each 
sau sdc bao gdm: Chuyen tir Idy viec day lam 
trgng tam sang lay viec hgc lam trgng tdm; 
Chuyen tir viec chii trgng day kieii thiic - ky 
nang sang chd trgng day ndng luc; Chuyen 
tur viec dao tao tap tmng sang ddo tgo khdng 
tap trung. 

2. Vi the cua ngirdi th% dai hoc trong 
thdi dai ICT 

2.7. Md'i quan he giiia chuang trinh ddo 
tgo vd thdy gioi 

Giang vien dai hgc ngay nay khdng cdn 
la ngudi tmyen thu kie'n thiic ma la ngudi hd 
trg sinh vien tim kie'm thdng tin . . . Do cd su 
thay doi dd nen cd y kien ha thdp vai trd ciia 
ngudi thdy va cho rdng ngay nay chuong 
trinh dao tao la yd'u td quye't dinh nhd't dd'i 
vdi chdt lugng dai hgc. Neu quan niem nhu 
vay thi khi copy chucmg trinh dao tao cua 
mdt tmdng ndi tie'ng d nudc ngoai dl dua 
vao Viet Nam ap dung ma khdng cd thdy 
gidi de trien khai thi lieu cd th^ thuc hien 
dugc chuong trinh dd va lieu cd thi nang cao 
chdt lugng dao tao d bac dai hgc trong nudc 
khdng? Cac nudc tien tie'n dat tdt ca uy tin, 
danh tie'ng ciia mdt tmdng dai hgc vao viec 
xay dung mdt ddi ngu giang day cd chdt 
lugng, trinh dd cao. Chi cdn biet cd bao 
nhieu gido su ndi tie'ng day d mdt tmdng la 
dil danh gia tmdng dd chdt lugng nhu the' 
nao, vi cd nhilu thdy gidi thi mdi cd chuong 
trinh dao tao tdt. Ne'u khdng cd thdy gidi thi 
ddu chuong trinh dao tao hay co sd vat chdt, 
phuong tien ICT, mang intemet cua tmdng 
cd hien dai de'n dau cung khdng thi cd chdt 
lugng dao tao td't. Tdm lai dii ICT cd hien 
dai de'n miic nao, thi Giang vien gidi vdn la 
nhan td quye't dinh nha't ddi vdi hieu qua 

giao due trong tmdng dai hgc hien dai. 
Trong thdi dai intemet, mudn hgc td't cang 
phai cd thdy gidi. Cd thdy gidi thi tranh dugc 
nhiing dudng vdng khdng cdn thie't va dd 
mdt cdng md mdm tim hudng di giiia cac 
"rimg" kigh thiic. Cau mc ngfl Viet Nam 
"khdng thdy dd may lam nen" ludn "sdng 
mai theo thdi gian" va cang cd y nghia hon 
trong thdi dai mtemet. Chi khi sinh vien ra 
tmdng tuong ddi "dii ldng dii canh" tiii tu 
hgc mdi tiidt su "cd't canh" theo ca nghia den 
va nghia bdng. 

2.2 Vai trd cua gidng vien trong viec 
hu&ng ddn sinh vien tim kie'm thdng tin 

Nha tm hgc ngudi Diic Rudoft Brand 
tiing ndi: "Hang ngay ban tie'p thu cac kie'n 
thiic tren Radio, tren Tivi, trong rap chie'u 
phim, tren bao chi, tren cac trang Web ciia 
intemet, v.v... dy vay ma ban vdn cii quen 
mdt ldi mdn hang nghin nam nay la mudn cd 
kie'n thiic chung ta phai de'n tmdng va hgc 
vdi mdt dng thdy bdng da bdng thit cu thi 
nao dd. Cd nhiing cdng nghe vugt rdt xa, 
nhung thdi quen cua con ngudi thi lai khd 
viit bd...". Rudoft Brand dl cao vai trd cua 
ICT trong viec thay ddi each hgc va ngudi 
hgc cd thi hgc dua tren ICT thay cho viec 
phai de'n tmdng. Mdi nghe nhu vay nhilu 
ngudi hieu nhdm Rudoft Brand dang ha thdp 
vai trd ciia ngudi thdy? Nhung mtemet la 
biln thdng tm vd tdn Ueu ngudi hgc cd bie't 
cdn hgc cai gi khdng ne'u khdng cd ngudi 
thdy bdng da bdng thit hudng ddn? WilUam 
R. Brody, Chi tich Dai hgc Johns Hopkins 
(My) da ndi: 'The paradox of our tunes is 
that we are inundated by mformation yet 
starved for knowledge" (Nghich ly ciia thdi 
dai chung ta dd la chung ta bdi thuc thdng 
tm ma vdn ddi tri thiic). Qua vay, intemet 
nhu mdt thu vien true tuye'n va phan tan 
khong Id, chiing ta hang ngay hang gid cd 
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the' ludt tren bien ca thdng tin bao la dd, 
ngdn ngdu dii loai thdng tm den bdi thuc, 
vay ma nhilu luc vdn ddi tri thiic chi vi 
chiing ta khdng cd thdy hudng ddn khai pha 
thdng tm. Trd lai vdi nhdn dinh cua Rudoft 
Brand d tren, chiing ta phai hieu nhan dinh 
dd khdng phu nhan vai trd cua ngudi thdy, d 
ddy tac gia mudn nhdn manh ngudi hgc 
khdng nhat thiet phai de'n Idp (mat giap mat) 
vdi thdy ma cd the hgc vdi thdy qua mang 
mtemet, hoac tu bgc dua tren phuong tien la 
mang viln thdng intemet cd thdy hudng ddn. 
Trong be kie'n tiiiic bao la, ngudi hgc phai 
tiiy chgn ndi dung hgc rieng cho minh, nhu 
vao sieu thi de mua hang. Hg rdt cdn dugc 
giiip dd ciia giang vien trong hgc tdp, cdn 
phuong phap tim kiem thdng tui hon la 
thdng tin, mudn tie'p thu phuong phap tim 
kie'm chan ly hon la chan ly. 

2.3 Vi the ciia ngudi gidng vien. 
Muc tieu quan trgng nha't ciia viec giang 

day d dai hgc la day each hgc cho smh vien. 
Su biing nd thdng tin kliie'n vdng ddi cua 
sach giao khoa va giao trinh da phai nit 
ngdn, neu, khdng se bi coi la lac hdu va phan 
tac dung. Trong tinh hinh nay, giang vien 
khdng cdn ddc quyln va ngay cang mdt vi tri 
ddc tdn la cdu ndi chinh ciia khdi lugng tri 
thiic vd Cling tan vdi ngudi hgc. Ddi ngii 
giang vien trong cac tmdng hgc dugc thay 
bdng ngudn tri thiic dua ldn mang. Ngudn tri 
thiic nay dugc the hien dudi nhieu dang, 
trong dd viec soan cac phdn mem ndi dung 
la mdt khia canh chinh. Hinh anh ngudi thdy 
tmdc ddy vdi phaii trdng bang den (mdt nghi 
lao ddng cd miic dd d nhiim cao) se dugc 
thay the' bdng hinh anh ngudi thdy dilu 
khien dan may tinh dl cac ddng chi! (vdi 
nhilu kilu dang, kich thude va mau sdc khac 
nhau) xudt hien mdt each Idgic ti-en man anh 
theo tie'n trinh ciia bai giang. Va do vdy, 

ngudi Thdy trong thdi dai hien nay da cd mdt 
vi tri mdi, cao ban, khd khan bdi phdn, phai 
ludn lam mdi minh va ludn d bdn canh ngudi 
hgc (hieu theo ca nghia den ldn nghia bdng) 
de giiip ngudi hgc chie'm linh, giup ngudi 
hgc tu dao tao. 

Dang va nha nudc ta ciing danh gia rat 
cao vi the' ciia giang vien dai hgc trong thdi 
dai intemet. Nhan ngay 20/11/1998, Nguyen 
Tdng bi thu Le Kha Phieu da ndi: "Trong 
thdi dgi Men nay, thdi dgi biing no thdng tin, 
thdi dgi tien bd nhu vii bdo ciia khoa hgc vd 
cdng nghe, thdi dgi md nhdn logi dang tie'n 
vdo mdt nen vdn minh tri tue, lam the ndo cd 
the chie'm duge mgt chd xitng ddng tren buc 
gidng ciia tricdng dgi hgc ne'u khdng thich 
nghi vd hda nhap dugc vdo bien cd thdng tin 
dd? Ddng vd nhdn ddn ddt ky vgng rdt ldn 
vdo dgi ngii cdn bd gidng day dgi hgc vd cac 
the he sinh vien dgi hgc, luc lugng xung kich 
chie'm linh trdn dia tri thdc khoa hgc vd cdng 
nghe de gdp phdn vdo su nghiep cdng nghiep 
hda, hien dgi hda ddt nude ". 

3. Md hinh ngirdi giang vien dai hoc 
cua mot so nirdc phat trien 

Trong cudn Nhimg gidng vien gioi nhdt 
nudc My Idm gi de day td't? Bain (2004) md 
ta phuong phap giang day cua bdng each tra 
ldi tudng minh 6 cau hdi sau: 

1.Giang vidn gidi hieu bie't nhirng dilu 

2. Giang vien chudn bi bai giang nhu the 
nao? 

3. Giang vien ddi hdi gi a sinh vien ciia 
minh? 

4. Giang vien lam gi trong luc day? 
5. Giang vidn ddi xii vdi smh vien nhu 

the'nao? 

6. Giang vien theo ddi su tien bd va danh 
gia nd luc hgc tdp ciia sinh vidn bdng each 
nao? 
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Hinh 1. Mo hinh 3K3P (Kolis & Dunlap, 2004) 
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Hieu qua hoc tap tdi da ciia sinh vien 

KoUs va Dunlap (2004) dua ra md hinh 
3K3P, trong dd 3K la ky hieu bao gdm 3 
khdi kie'n thiic nin (KTN) ma mdi giang 
vien cdn cd, dd la kiln thdc vl Unh vuc 
chuyen mdn, kiln thiic vl sinh vien va kiln 
thiic vl khoa hgc giao due. 

3P la 3 phuang phap su pham - nhung 
bien phap va qui trinh giang day ma giang 
vien su dung de giiip hgc sinh dl dang tilp 
thu kie'n thiic - thuc chd't la quy trinh tuong 
tac cua 3 khdi KTN: 

a. Phuang phdp gidng day phii hgp vdi 
dd'i tugng gidng day thdng qua viec kit hgp 

va ling dung KTN vl sinh vien va qua trinh 
hgc tap. 

b. Phuang phdp gidng dgy phii hgp vdi 
ndi dung gidng dgy thdng qua viec ket hgp 
va ung dung KTN vl ndi dung mdn hgc va 
qua trinh hgc tap. 

c. Phuang phdp gidng dgy phii hgp vdi 
bdi canh gidng dgy thdng qua viec kit hgp 
vd ling dung KTN vl sinh vien va ndi dung 
mdn hgc. 

Giang vien gidi la ngudi biet kit hgp 
nhudn nhuyin 3 khdi KTN (3K) va 3 
phuong phap su pham (3P) dl tdi uu hda 
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viec tiep thu kie'n thiic cua sinh vien. Hoat 
ddng hgc tap dd dugc minh hga bdng phdn 
hinh giao thoa cua 3K va 3P d ngay giua 
bieu dd tren. 

Nhiing yeu cdu vl giang day phu thude 
vao hoan canh, mdi trudng giao due. Trong 
thdi dai ICT, mdi trudng giao due dang thay 
ddi nhanh chdng lam cho vai trd va nhiem 
vu cua giang vien ciing trd nen ngay cang 
phiic tap va cd ddi hdi cao hon. Ldi suy 
nghi truyen thdng chi chii y den boat ddng 
trong Idp khdng cdn phii hgp khi danh gia 
chat lugng giang day cua giang vien. Cac 
giang vien phai luih hoat nhdn ra dilu nay 
de cai tien boat ddng giang day ciia minh 
nhdm nang cao chdt lugng hgc tap cho sinh 
vien. 

Vai trd va trach nhiem ciia giang vien 
ngay nay bao gdm nhiing yeu cdu nhu mdt 
chuyen gia trong linh vuc chuydn mdn cua 
minh, mdt ngudi dilu phdi, hudng ddn hgc 
tap, thiet kl chuong trinh dao tao va ndi 
dung mdn hgc, ngudi tu vdn cho sinh vien 
ciing nhu kiem tra danh gia hieu qua giang 
day (Tigelaar, 2004). Vdi vai trd nha thilt 
kl, giang vien phai dua vao nhiing dac diem 
ciia sinh vien de dua ra nhirng tai lidu, bai 
giang kich thich dugc tinh ham hgc hdi, 
giiip sinh vidn phdt huy ddn kha nang tu 
hgc, tu nghien ciiu cua minh. Trong vai trd 
tu vdn, giang vien phai dua ra dugc nhiing 
nhan xet va ldi khuyen kip thdi, cd tinh 
each xay dung; va neu la mdt nha quan ly, 
danh gia giao due thi giang vien phai bilt 
each thilt kl bai kiem tra phu hgp vdi ydu 
cdu, muc dich va ket qua hgc tdp ciia sinh 
vien ben canh ydu cdu danh gia sinh vidn va 
ddng nghidp mdt each cdng bdng, chinh xac 
(Knight, 2002; Ramsden, 2003). 

Giang vidn gidi cung cdn phai cd ndng 
luc td chiic. Ndi each khac, hg phai biet 
each td chu:c cdng viee ciia chinh minh 
cung nhu giao tie'p va cdng tac vdi ddng 

nghiep de ciing nhau ndng cao tay nghe, cai 
tie'n chd't lugng giang day. Giang vidn gidi 
cdn phai cd nhdn each dac trung, thich hgp 
vdi nghi giao nhu long ydu nghi, nhiet tirih, 
nhay cam, mIm deo, hda ddng, kien nhdn 
va binh tInh khang dinh chinh tinh each 
ciia giang vien mdi la quan trgng ddi vdi 
hieu qua giang day chii khdng phai chi cd 
kha nang su pham hay nhiing yeu cdu 
chuyen mdn khac. Tinh each dd bao ham ca 
quan diem vl nghi nghiep: each giang vien 
tu danh gia minh, nhiing gia tri, nguyen tdc 
giao due ma minh tuan theo. Tdm lai, yeu 
cdu vl nang luc cung nhu chdt lugng giang 
day rdt da dang va phirc tap den miic da cd 
ngudi cho rdng "khdng cd nhimg qui tac 
dgy td't ndi chung, vi mdi gidng vien gioi cd 
cdch dgy rieng ciia hg den miic cd bao 
nhieu gidng vien gioi thi cd bdy nhieu cdch 
dgy tdt tuang icng" Polya (1957 - Trich 
trong 10). Tuy nhidn, vdn cd nhiing nin 
tang chung, dd la giang vien gidi la nhirng 
ngudi cd kien thiic chuyen mdn, cd kha 
nang su pham, cd phdm chd't dao diic. 

4. Xay dung md hinh ngudi giang vien 
dai hoc Viet Nam trong thdi dai internet 

4.L Gidng vien phdi ngudi cd dgo diic, 
Id nhd md phgm 

Ngudi giang vien tmdc het phai la ngudi 
cd dao ddc, diic tinh dd the hien qua viec 
giang vidn phai biet vi sinh vidn ciia minh. 
Giang vidn mudn cd kiln thdc chuydn mdn 
phai ren luyen minh, cdp nhdt kien thiic mdt 
each toan didn de cd dii ban Iinh thuc hidn 
vai trd chii dao ciia minh vdi tu each la chii 
the cua boat ddng su pham ndi chung va 
boat ddng giang day ndi rieng. Giang vien 
cdn cd vd'n sd'ng, kinh nghiem xa hdi phong 
phu de tid'p cdn va "chinh phuc" nhimg sinh 
vidn - nhiing ngudi cd nhilu hoai bao nhdt. 
Vi du, nganh ICT la mdt nganh dac trung 
cho kinh te tri thiic vdi td'c dd thay ddi rdt 
nhanh, vi vay trach nhidm ciia nha trudng, 
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ciia ngudi thdy la dao tao smh vidn khi ra 
tmdng cd thi thich iing vdi su thay ddi nay. 
Bdi thi dao diic ciia ngudi thdy phai thi 
hidn la bid't nhan rd vl vi tri, vai trd dac bidt 
ciia minh trong nganh nay. Trong hd thd'ng 
Aptech, mdi giang vien phai thi mdi quy 
mdt ldn bdi vi nhirng gi thude chuong trinh 
nam tmdc cd thi khdng cdn trong nam nay. 
Giang vien day ICI nlu kieu ngao tuyen bd 
"tdi la chuyen gia chi mdt linh vuc" thi rd't 
nhanh chdng se thdt nghiep khi mdn hgc dd 
khdng cdn dugc dua vao chuong trinh niia. 

Giang vien phai cd kiln thiic vl mdi 
tmdng giao due, he thd'ng giao due, muc 
tieu gido due, gid tri giao due..., ddy cd thi 
coi la khdi kie'n thiic co ban nhdt lam nin 
tang cho cdc boat ddng day va hgc. Chi khi 
mdi giang vidn hiiu rd dugc cac sii mdnh, 
gia tri cdt ldi va cac muc tidu chinh ciia hd 
thd'ng giao due va mdi trudng giao due, vide 
giang day mdi di dung dinh hudng va cd y 
nghia xa hdi. Su quen lang, hay khdng ndm 
chdc nhirng gia tri gd'c cua mdt nin giao 
due, ddn de'n nhiing lech lac trong van hda 
giao due. Tir chuyen quay cdp trong thi cii, 
vi pham ban quyln trong hgc tdp va nghien 
cuu, tinh phi ddn chii trong khoa hgc din 
thai dd hgc tap va thai dd iing xii cdng dan 
trong cudc sd'ng diu khdng dugc tmyIn 
thdng ddy dii va khde hga dung muc. Thuc 
tl giang vien dai hgc khdng true tilp day 
dao diic nhung phai xac Idp dugc cho sinh 
vien nhdn thiic dung ddn vl cac gia tri gd'c 
ciia giao due va dao ddc, ma cu thi la dao 
diic trong timg nghi nghiep cu the. Ben 
canh nhung lgi ich hit siic to ldn cua 
Intemet ddi vdi giao due va dao tao, ciing 
cdn cd nhung mat trai, vi du "dao van" thdi 
dai Intemet kha dd dang, tham chi cd thdy 
lam nghidn ciiu sinh cdn "dao van" ca luan 
an tiln sT ma hdi ddng khdng bid't. 

Mat khac, kiln thirc vl he thd'ng giao 
due, sii menh va cac muc tidu giao due cdn 

la kim chi nam cho giang vidn trong vide 
soan bai giang, giao trinh, lua chgn phuong 
phap giang day cho nhihig ddi tugng ngudi 
hgc khac nhau. Giang vidn va ngudi hgc 
diu binh dang tmdc phap ludt, trudc cac qui 
cbl, ndi qui, qui dinh, tmdc tdt ca cac van 
ban phap qui vl giao due. Giang vien cdn 
tdn trgng nhiing suy nghT, tinh cam, y kiln, 
y dinh, nguyen vgng... cua ngudi hgc. Dl 
giiip sinh vien hgc theo phuong phap: la'y 
ngudi hgc lam tmng tam, ngudi thdy phai 
ddi mdi phuong phap giang day, phai chudn 
bi cdc ndi dung hudng ddn tu hgc cho sinh 
vien, giiip tim kilm tai Ueu va cudi ciing la 
phai theo ddi, kiem tra kit qua tu hgc ciia 
sinh \itn. Ngudi thdy nhu vay khdng chi 
cdn ddn trinh dd ma cdn cdn cd tam huylt 
vdi nghi, vdi hgc trd. Nlu "ua nhan" hoac 
chi nghT ddn thu lao, phong bi thi khdng thi 
lam dugc. 

4.2. Gidng vien phdi ludn tu Idm men 
minh deddp i(ng tdc do phdt trien ciia ICT 

Khdng thi cd mdt Idp hgc dien tii khi ma 
ngudi thdy khdng thi vao mang va sii dung 
may tinh dl soan bai giang dien tii. Mudn 
ddi mdi phuong phap giao due theo kip su 
phat triln ciia ICT, ngudi giang vidn phai 
ddi mdi tu duy ve cdng vide day hgc va 
ludn ludn cap nhat thdng tin dl nang cao 
kiln thiic, thudn thuc cac ky nang tmyIn 
thu qua nhiing bai giang. Bdi dudng nhung 
nang luc day hgc theo phuong phap mdi, 
nhdn thiic diing ddn vl ddi mdi day hgc dl 
dap ling nhirng yeu cdu ciia viec sii dung 
phuong tien day hgc hien dai. Mdt giang 
vien d DH trong thdi dai ICT "phai lam chu 
dugc mdi tmdng ICT'. Vi du, xdy dung 
phdng thi nghiem ao, phdng thuc hanh do, 
gido trinh dien tii..., bilt khai thae phdn 
mIm, cac thdng tm khac tir mang dl thilt 
kl bai giang dien rii, bilt quan ly khai thae 
mang viln thdng. Trong ITnh vuc ICT, do 
tie'n bd ICT qua nhanh, neu giang vien ndo 
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cbl "trung thanh" vdi giao tnnh mdn hgc 
se khdng bat kip vdi cdng nghe mdi de dua 
vao trong bai giang, va kien thu:c giang day 
cd the se lac hau ban truy cap ciia sinh vien 
tren mang! 

4.3. Gidng vien - ngUdi nghe sy tren buc 
gidng, ngudi "truyen lica " cho sinh vien 

Tinh nghe thuat ciia viec day dai hgc thi 
hien d nang luc tmyIn dat ciia giang vien 
lam sao cho khoi day dugc tilm nang tiep 
thu, phat trien va sang tao cua ngudi hgc dl 
nhan thiic, de cam nhan va dl cd ky nang 
cao. Neu ndm virng tinh khoa hgc vd nghe 
thuat ciia viec day hgc, giang vien se day 
cho sinh vien cd dugc cac bac nhan thiic, 
bac cam nhan hay bac ky nang cao va giao 
vien dd se cd chdt lugng giang day cao. 
Giang vien ludn tim cai mdi de truyin nhiet 
huyet cho bai giang. Ngudi thdy gidi la 
ngudi bid't gidi thieu mdt vdn dl khd bilu 
thanh mdt vdn dl dd hiiu va phai phat huy 
tinh chu ddng ciia sinh vidn. 

Giang vidn phai tao bdu khdng khi trong 
Idp hgc ludn sd'ng ddng, ludn khich Id ngudi 
hge ciing tham gia thao luan, tham chi cd 
the de ngudi hgc ciing tranh luan vdi thdy 
trong mdi trudng ma ngudi hgc ludn khao 
khat bie't cai mdi, kham phd cai mdi va 
dugc ling dung cdi mdi. Ngudi thdy hudng 
ddn sinh vien hgc theo phuong phap tuong 
tac se gidng nhu ngudi hudng ddn chuong 
trinh (MC) tren truyen hinh nhu Lai Van 
sam hay Ta Bich Loan... Ngudi thdy hudng 
ddn sinh vien tim kiem tri thiic phai nhu la 
ngudi nghe si tren buc giang "tmyIn lira" 
Idng nhiet tinh eho sinh vien. Mudn hd'p 
ddn sinh vien phai hdp ddn chinh minh 
trudc. Ngudi thdy phai chii ddng hudng ddn 
sinh vien thao ludn sdi ndi, sao cho viec hgc 
trd nen hdp ddn thoai mai gidng nhu mdt 
budi tga dam vl nghe thudt, liic dd viec tilp 
thu ciia smh vien se trd nen tu nhien, nhe 
nhang khac ban vdi each day nhdi nhet kiln 

thdc tmdc day. Khi dua mdt sinh vidn ldn 
thuylt trinh, giang vien se cung sinh vidn 
khac trong Idp ldng nghe, sang phdn thao 
ludn, cac sinh vidn se dat cau hdi. Nhirng 
cdu hdi ciia sinh vidn dua ra neu sinh vidn 
thuyet trinh khdng tra ldi dung, hoac khdng 
tra ldi dugc, luc nay giang vidn phai xac 
dinh vi tri cua ngudi thdy qua vide phdn tich 
each tra ldi ciia sinh vidn dung hay sai, ddy 
chinh la dilu kien de thi hidn dang cd'p cao 
hay thdp ciia giang vidn dd'i vdi sinh vidn. 
Nlu khdng cd sinh vien nao neu cdu hdi 
hoac cac cau hdi khdng dung trgng tam ciia 
bai hgc, trong trudng hgp nay giang vien lai 
phai ddng vai la sinh vidn dl hdi sinh vien 
thuyet trinh nhung cau hdi da chudn bi 
trudc trong giao an. 

4.4. Gidng viin - nhd gido 
Mdt giang vidn toan dien la ngudi cd 

(dugc trang bi) bdn nhdm kien thiic/ky nang 
sau: 

- Kien thiic chuyen nganh: kiln thiic 
chuydn sdu vl chuydn nganh va cac mdn 
hgc ma minh giang day. 

- Kiln thiic vl chuong trinh dao tao: de 
dam bao tinh lidn thdng, gdn kit giira cac 
mdn hgc, giang vidn phai dugc trang bi 
(hoac tu trang bi) cac kien thiic vl chuong 
trinh giang day. Nhdm kiln thiic nay quan 
trgng vi nd cho bid't vi tri cua chung ta trong 
bdc tranh tdng the, nd cung tdp thdng tin vl 
vai trd, su tuong tac giua mdt chuydn nganh 
vdi cac chuydn nganh khac trong cimg mdt 
ITnh vuc, ke ca giua cac chuydn nganh trong 
cac linh vuc khac nhau. 

Xu hudng dao tao dai hgc hidn nay la 
dao tao chuydn sau kit hgp vdi cung cdp tu 
duy Udn nganh, da nganh, da linh vuc (va da 
van hda) vi chinh nhiing kiln thiic nay se 
giup ngudi lao ddng thich nghi tdt trong cac 
bdi canh lam vide nhdm, du an - ma d dd 
hg se phai cdng tac vdi cac ca nhan tur cac 
chuydn nganh rdt khac bidt dl ciing nhau 
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giai cac bai toan da linh vuc. 
- Kiln thuc va ky nang vl day va hgc: 

bao gdm khdi kiln thiic vl phuang phap 
luan, ky thuat day va hgc ndi chung va 
day/hgc trong tiing chuydn nganh cu thi. 
Ben canh phuong phap chung thi mdi 
chuydn nganh (tham chi timg mdn hgc hoac 
ciing mdn hgc nhung khac ddi tugng hgc) 
diu cd nhirng dac thii ridng biet ddi hdi phai 
cd nhirng phuong phap tie'p can khac nhau. 

Hidn nay chung ta dang coi thudng khdi 
kiln thirc nay. Quan sat cho thdy ngi dung 
va phuang phap giang day ciia ban than 
nhdm mdn hgc nay cung da kha cd dien, 
khdng dugc thudng xuyen cap nhat va xa 
rdi thyc tidn giang day dai bgc ndi chung va 
giang day trong timg chuyen nganh nhd ndi 
rieng. De thay ddi dien mao va chdt lugng 
day va hgc hidn nay d cac tmdng dai hgc, 
cdn ddu tu nhilu hon de nang cdp phuong 
phap va ky thuat giang day ciia giang vidn. 

4.5. Gidng vien - nhd khoa hgc 
Giang vidn thuc hidn vai trd nha khoa 

hgc la giai thich va du bao cac vdn dl cua ty 
nhidn va xa hdi ma loai ngudi va khoa hgc 
chua cd ldi giai. Nghidn cuu khoa hgc, tim 
each ling dung cac kit qua nghien cuu khoa 
hgc vao thyc tiln ddi sd'ng va cdng bd cac 
kit qua nghien cuu cho cdng ddng (cdng 
ddng khoa hgc, xa hdi ndi chung, trong 
nudc va qudc te) la ba chiic nang chinh ciia 
mdt nha khoa hgc. Nghien ciiu khoa hgc 
phai di kem vdi cdng bd kit qua nghien 
cuu. Dilu nay cd hai y nghla. Thii nhdt, 
cdng bd kit qua nghien ciiu tren cae tap chi 
chuyen nganh uy tin chinh la thude do chd't 
lugng cd y nghla nhdt ddi vdi mdt cdng 
trinh nghien ciiu. Thd hai, chi khi dugc 
cdng bd rdng rai vd di vao iing dung, nghien 
cuu khoa hgc mdi hoan thanh sii menh xa 
hdi ciia minh. 

Tmdng dai hgc phai song hanh bdng ca 
hai chdn - giang day, hgc tdp va nghien 

cuu, trien khai khoa hgc. Da la mdt nha 
giao dai hgc, khdng cd trgng trach nao hon 
la phai kien tri ren luyen vi cai tam ldn va 
tdm tri tue cao de lam tdt ca hai nhiem vu 
song hanh dd. Ngay viec hgc va day d dai 
hgc cung phai gdn vdi nghien ciiu va trien 
khai khoa hgc thi giao due dai hgc mdi dat 
dugc chuan va chdt lugng cdn cd dl dap 
img yeu cdu ciia xa hgi. Hgc va day ma 
khdng gdn vdi nghien ciiu trien khai khoa 
hgc thi chi cd the hgc va day theo nhung 
bai giang cu ky, lac long vdi cudc sd'ng. Cd 
nhilu tdng ket cho rdng, dd'i vdi khdng it 
linh vuc hgc thuat, trong nam, mudi nam 
neu khong dugc bo sung, cap nhat tir 
nhiing kit qua nghidn ciiu khoa hgc thi bai 
giang khdng cdn nguyen gid tri, trd thanh 
"qua dat". Cii bdng long vdi nhung bai 
giang "qua dat" dd, rdi dem ra day va hgc, 
tham chi dgc chep va cii lap di, lap lai mai 
nhu vay thi cdn gi la sy nang ddng ciia 
giao dye dai hgc. Da cd khdng it canh bao 
vl "hiem hga" thdy trd thanh "may giang", 
trd trd thanh "may chep, dgc va bgc thugc" 

.neu khdng thay ddi each hgc va day tach 
rdi vdi nghien cuu va trien khai khoa hgc d 
dai hgc. 

4.6. Qudc tehda gidng vien dgi hoc 
Mdt ydu td quan trgng phai dugc dua vao 

md hinh ngudi giang vien dai hgc la yeu td 
qudc te hda. Vai trd ciia cac giang vidn dai 
hgc se khdng cdn gidi ban trong pham vi 
qudc gia, ma tdm boat ddng phai hudng den 
mdt khdng gian toan cdu, phi bien gidi. 
Trong thdi dai thdng tin, ngudi thdy khdng 
the vira la nha giao, vira la nha khoa hgc... 
nhu md hinh tren neu khdng cd trinh dd 
tie'ng Anh de giao tiep vdi cac ddng nghiep 
trdn toan thi gidi. Khdng the chd'p nhan 
giang vidn dai hgc khi di dy hdi nghi khoa 
hgc qudc te lai phai nghe qua phidn dich 
hoae khdng cd kha nang vilt bai bao khoa 
hgc bang tilng Anh. 
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Ket luan 
Dii ICT cd phat triln din miic nao di 

nira cung khdng cd phuong tien gi cd thi 
thay thi dugc con ngudi. Tuy nhidn, vdi co 
cdu td chiic Idp hgc theo hinh thiic mdi, dl 
cd thi hoa nhdp vao thi gidi cdng nghd 
thdng tin dang biing nd rdng khdp, cac giao 
vidn cdn va ndn bd sung cac ky nang hd trg 
giang day tuong iing khac. 

Giang vidn dai hgc hidn nay khdng cdn 
la ngudi tmyIn thu kiln thiic ma la ngudi 
hd trg sinh vidn tim chgn va xir ly thdng tm. 
Giang vidn bid't day sinh vidn cac each 
chiem linh kiln thiic thay thi each tmyIn 
thu cac kiln thiic. Vi tri cua giang vidn dai 
hgc khdng phai dugc xac dinh bdng su ddc 
quyln vl thdng tin va tri thdc cd tinh dang 
cdp, ma bdng tri tud va su tiTng trai ciia 
minh trong qua trinh ddn ddt sinh vidn tu 
hgc, tao cho sinh vidn cd tinh chii ddng ciia 
ngudi hgc. Vi tri ciia giang vidn dai hgc 
trong thdi dai thdng tin cd giii viing dugc 
hay khdng phu thude vao sy phdn ddu ciia 
ban than timg giang vidn dl dap iing ydu 
cdu ciia thdi dai mdi. Giang vidn phai ren 
luyen minh, cap nhat kiln thiic mdt each 
toan didn dl cd du ban linh thyc hidn vai trd 
chu dao cua minh vdi tu each la chu thi cua 
boat ddng su pham ndi chung va boat ddng 
giang day ndi ridng. 
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