
TRUYEN THONG DAI CHUNG: TUONG TAC VAN HOA 

/ ' _ MAI QUYNH NAM* 

I. Hang ty khan gia khip eac chau luc ngdi truac may thu hinh, hg theo ddi nhiing 
liln biin tai World Cup 2010. Chi cdn dn niit dilu khiln, hg hda nhap vao su hiing khdd 
chang kem gi nhiing ngud'i cd mat tren san Nelson Mandela Bay, noi trai bdng Jabulani 
dang lan trong tilng ken vuvuzela. Cai gi tao nen sir hap dan dd: ky thuat dien tir da 
mang tdd kha nang lien kit cdng chiing eiia cac phuang tien tmyen thdng dai chiing tren 
cac pham vi rdng ldn. Su lien ket nay vugt khdi eac bien gidd qudc gia, cac rao can ngdn 
ngii, thach thiic vai eac biic tudng lira tao nen tuong tac. 

Ciing la viec ngudd me ndi voi eon trong khdng gian d' cua gia dinh, viec thay giao 
giang bai eho hgc sinh tai cac ldp hgc, neu eac hinh anh ay dugc phat tren sdng tmyen 
hinh thi chiing trd' thanh thdng diep ciia tmyen thdng dai chiing. Su khac biet a chd, 
ngudd me ndi voi con tai khdng gian a cua gia dinh, thay giao giang bai cho hpc sinh tai 
ldp hpc thi su tuong tac cua ngud'i me vai dira con, cua thay giao vdd hpc trd la kieu 
tuong tac true tiep. Dieu quan trpng la eac thdng diep ay tao nen sir phan hdi nhanh 
chdng giira nguai tmyen va nguoi nhan. Nhdf vay ma ngudd ta biet dugc hieu qua ciia 
nhiing thdng diep dugc tmyen di mdt each ro ret. 

Cdn trong giao tiep dai chiing, mdi quan he giira edng chiing vai TV, radio, bao 
viet, bao dien tir dugc thuc hien bang cac tuong tac gian tiep thdng qua su trao ddi 
va tac dpng ldn nhau. Hien nay, cdng' nghe thdng tin da rut ngan khoang each giira 
ngudi truyen va ngud'i nhan, song ve co ban, kenh truyen nay van dugc thue hien 
bang CO che giao tiep gian tiep\ Ciing gidng nhu tuong tac true tiep, tuong tae gian 
tiep tao nen quan he xa hdi, nhung tuong tac nay khdng ngau nhien ma thuang ed 
muc dfch, cd ke hoach nham dinh hudng nhiing lira chgn nhat dinh. Khdng chi nhu 
vay, cae tuong tac nay cdn cd xu huang lap di lap lai, dn dinh va tao nen eac md 
hinh tuang tac dai chiing a cae bd phan edng ehiing. Dinh nghTa ciia M.Weber vl 
hanh ddng xa hgi eho thay vai trd ciia chii the tiep nhan trong su tuang tac ciia chii 
the vai cac phuang tien tmyen thdng dai ehiing. M.Weber ndi rang: Hanh dgng xa 
hdi la hanh ddng ma chii the gan cho nd, tiic la cho hanh dgng dd "mgt y nghTa chii 
quan nhat dinh". Su phan tich eiia dng ve cac kieu hanh dpng xa hpi cho thay cac 
"nguyen nhan chu quan" ma cdng chiing cua cac phuang tien truyen thdng dai ehiing 
"gan" vao boat ddng lira chpn ndi dung thdng diep va lira chpn cac kenh truyen 
thdng dai chiing. Nguyen nhan chii quan ay, truoc het phu thudc vao lgi ich va ciing 
cd thl tir sir hap dan bai thi hieu. 

* PGS.TS.; Vien Nghien ciiu con nguai. 
' Ve vSn de nay, nlu chn, co thg xem them Mai Quynh Nam: VS ddc diim vd tinh chdt ciia giao tiip dqi 
chung. Tap chi Xa hpi hoc, s6 2/2000. 
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II. Dieu gi da chi phdi sir khac biet ciia eae bd phan edng chiing trong giao tilp dai 
chiing? Cd nhieu yeu td, trong do van hda giii vai trd ndi bat. Cd thl giai thich dieu nay 
nhu sau: cac nha thdng ke thudng can cii vao viee tang sd ddu may thu hinh va may 
phat hinh d' eac gia dinh, rdi lay dd de nhan dinh rang ddd sdng van hda cua ngud'i dan 
tang len. Nhan xet ay chi diing mdt phan, diing a su phat trien cua dilu kien sdng, trong 
dd cd dieu kien tiep nhan van hda ndi ehung va tiep nhan van hda dai chiing ndi rieng. 
Dieu quan trpng hon, la can quan sat xem ngud'i ta sir dung cac thiet hi ky thuat nay 
vao viec gi? Neu de xem cac bd phim bao luc vai cae eanh chem giet thi y nghTa cua nd 
rat khac voi viec sir dung eac phuang tien ay de thudng thiic am nhac cd dien hay tiep 
thu hpc van bang cac chuong trinh giao due tir xa dugc thuc hien bai kenh truyen hinh. 
Su khac biet ed nguyen nhan tir van hda va nhu cau ciia sir thau hieu. Ndi theo each ciia 
M.Weber - day la "loai hinh hanh ddng dinh hudng muc tieu hgp ly (rational goal -
oriented action), trong dd muc tieu va phuang tien dugc lua chgn mdt each hgp ly"^. 
Chfnh vi the, de theo doi chuang trinh ca nhac Sao mai diern hen, ngud'i ta chpn kenh 
tmyen hinh, cdn de tim hieu sau mpt van de nao dd tren co so phan tich, so sanh, lai cd 
kha nang luu trir thi nguoi ta tim den bao in hoac cac tap chi in. Dieu nay cho thay su 
lien ket a tinh ba mat cua giao tiep trong tmyen thdng dai chiing: do la mat tuong tac, 
mat thdng tin va mat nhan thirc. Tinh dac thii ciia qua trinh nay the hien b chd nhan thiic 
giiia cac nhdm cdng chung cd the xuat hien ma khdng ed su tuong tac true tiep cua eac 
thanh vien trong nhdm voi cac nha truyen thdng. Bii vao nhugc diem ay, cae phuang 
tien tmyen thdng dai ehiing lai cd kha nang truyen dat cac thdng diep qua nhieu kenh tdi 
cac bd phan cdng chiing rdng ldn ma co che giao tiep true tiep, xuat hien truoc dd, trudc 
khi cd ky thuat in vai kha nang nhan ra nhieu ban cung mdt ndi dung, de phat khdng 
hay de ban chua cd dugc. Uu the nay cang dugc nhan rdng vdd sir xuat hien ciia 
Internet. Intemet da tao nen siic cudn hitt rdng rai ddi vai edng ehiing cua cac phuang 
tien tmyen thdng dai chiing vao xa Id thdng tin qudc te. Nd la phuong tien di dau trong 
viec ket ndi cac manh ghep phan tan cua mai nha chung qudc te. 

Van hda ddi hdi cao a tinh chuan muc. Tinh ehuan mue la thud'c do va diem danh 
dau khudn mau van hda. "Nha xa hdi hpe ngud'i My Talcott Parson da gin khai niem 
chuan muc vai cac khai niem dia vi va vai trd xa hdi"^. Ong cho ring chudn muc tao 
nen md hinh dn dinh cua tuong tac. Luan diem ciia dng khdng chi cd y nghTa trong cac 
phan tfch tuong tac ndi ehung, ma cdn lam sang td mdi quan he giiia dia vi va vai trd xa 
hpi cua cac bd phan cdng chiing trong giao tiep dai ehiing ndi rieng. Cd thl giai thich 
dieu nay nhu sau: nhiing thdng diep dugc tmyIn di tren eac phuong tien thdng tin dai 
chiing chang khac nao cac mdn an dugc bay la liet tai cac nha hang rdng ldn. Muc dich 
dugc hudng den la tao nen that nhilu mdn an tinh thdn sao cho phii hgp nhu cdu da 
dang cua cdng chiing. He thdng tmyIn thdng dai chiing lien tue tang kenh, tang thai 
lugng phat sdng, tang ban in, lam mai kieu dang an pham la vi vay. Cdng chiing lai bao 

" Dan theo Biii Quang Dung: Nhdp mdn lich sirxa hoi hoc. Nxb. Khoa hoc xa hoi. Ha Noi. 2004 - tr. 106. 
' Mai Van Hai (chii bien), Mai Kiem: Xa hoi hoc van hoa - Nxb. Dai hoc Qu6c gia Ha Npi. 2009. tr. 137. 
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gdm eae tap hgp xa hdi phiic tap, hp khdng phai la nhung cii khoai tay trong cimg mdt 
bao tai. Ndi theo Talcott Parson, hp cd dialvi va vai trd xa hpi khac nhau, dilu kien giao 
tiep dai chiing ciing khac nhau. Dilu nayj da quy tu cac bd phan cdng chiing vao cac 
kenh nhat dinh. Cdng chiing thanh nien thudng sir dung Intemet, cdng chiing ldn tudi 
hon hudng su quan tam vao viec dpc bao ^gidy, cdng chiing d' mien mii, viing sau nghe 
dai nhieu hon xem truyin hinh va dpc baof Dilu nay tao nen tfnh hai mat ciia cdng 
chiing tmyen thdng dai chiing, nghTa la tap hgp cdng chiing vira cd tfnh lien kit, vira ed 
tfnh phan ra. Ngud'i ta dl nhan thdy tfnh ehdt dy trong cae tuong tae dugc thuc hien ddi 
voi cac phuang tien tmyIn thdng dai chiing khi dat nd vao cac quan he van hda. 

Cac phuong tien tmyIn thdng dai chiing la tac nhan co ban tao nen van hda dai 
chiing, dugc dae tnmg boi kha nang san xuat hang loat, bd'i do bao phii rgng ldn, bd'i sir 
lien ket ciia cac quan he chiic nang tao thanh he thdng da phuang tien. Nhiing tac nhan 
nay dan den sir lo ngai boi nguy ca pha va cac quan he van hda cgng ddng dugc tao nen 
tir tram tich lich sir tai cac khu vuc cu trii vdn cd tir ngan xua. Ciing cd ly khi ngud'i ta 
lo ngai nhiing cugc xam lang van hda dien ra bd'i tac ddng cua cae phuong tien tmyen 
thdng dai chiing trong bdi canh toan cau hda. Ve nguyen ly, van hda gan voi eac xa hpi 
cu the, nghTa la van hda ed cae gia tri va eac ehuan muc vdn khdng de dang dugc cae 
cdng ddng dan cu khac nhau ciing chap nhan. Van hda cd tinh tuong ddi la vi vay. Kieu 
vay ngan cd the hap dan voi vii dieu lambada nhung lai gay phan cam trong mat cae 
phat tir noi cira thien. C) vao bdi canh do, con ngudd van can tao lap cac quan he xa hdi 
ben virng va sir thich nghi xa hgi phu hgp. Ddi vai eon ngud'i hien dai, qua trinh nay 
khdng ehi dien ra trong khdng gian d', tai ddd sdng gia dinh, ehiing eiing khdng bd hep 
trong quan he thay trd tai nha trudng vai viec tmyen ba chinh thiic ve tri tbiic, dao ly va 
phap ly, hoac tir eac nhdm ban ddng tudi, ddng gioi, ma nd edn dien ra trong hoat dpng 
giao, tiep voi cac phuong tien tmyen thdng dai chiing, noi ed cae tuong tac gian tiep 
trong pham vi rdng ldn. Kieu tuong tac nay lam phong phii va phiic tap them eac quan 
he van hda. 

III. Qua trinh xa hdi dien ra vai tae ddng eiia tmyen thdng dai chiing bang sir lien ket 
ciia cac yeu td: ngudn tin, thdng diep va ngudd nhan. Sir lien ket dd rat chat che. Se 
khdng cd hieu iing xa hdi nao Idii eac kenh truyen thdng dai chiing truyen thdng diep 
ma khdng cd ngud'i nhan. Trudng hgp sau cho thay dieu nay : nhu mpi lan, Mai van ghe 
qua cira hang my pham, gid' day, nai ay chi cdn la mdt ddng tro than, cira hang da bi 
thieu trui. Ngud'i ta ndi vai cd rang: tin cira hang bi ddt dugc phat tren kenh tmyen hinh 
tir dau gio sang. Mai chgt nho ra rang minh da khdng de y den man hinh khi dimg biia 
diem tam. Cd trudng hgp ngugc lai, rat nhieu tai xe da lua chgn duge hudng di chuyen 
thfch hpp nhd' eac thdng diep dugc tmyen tai tren dai phat thanh ve tinh trang tac nghen 
tai cac nga dudng. 

Uy tin ciia ngudn tin la yeu td quan trgng hang dau tao nen cac tuong tac xa hpi, 
trong do cd eae tuong tac van hda voi cdng chiing. Ciing vi the ma eae phuang tien 
tmyIn thdng dai chiing dugc coi la thiet che co ban trong xa hgi hien dai. Da la thiet che 
thi phai chuan muc, phai duy tri cac gia tri, phai tao dung khudn hinh van hda. Da la 
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thiet che thi phai tham gia vao boat ddng td ehiic va kiem soat xa hdi. He thdng nay phd 
bien eac dien hinh tien tien, cac each thiic td chiic san xuat, kinh doanh cd hieu qua 
nham nhan rdng cac khudn mau xa hdi tich cue. Cac phuang tien tmyen thdng dai 
chung, bang boat ddng cung cap thdng tin da tao dieu kien de edng ehiing tham gia vao 
cac quyet dinh xa hdi. Cd khdng it dai bieu Qudc hdi da khdng an nut img hd quyet dinh 
lam tau cao tde, cbac vi hp bi am anh bd'i thdng diep tu bao chi: cdn nhieu tre em ben bd 
sdng Pd Cd den trudng bang each du minh tren nhirng sgi day cap de vugt sdng miia lii, 
a day can cd mgt cay edu. Su lua chpn dd cho thay gia tri xa hdi nen dugc dap iing kip 
thdi hon la viee theo dudi ao anh hien dai hda qua siic. Khdng phai kenh thdng tin dai 
chiing nao ciing y thiic day dii ve tinh khudn mau. Ngudn lgi kinh te tir thi trudng tmyen 
thdng da xd lech cac khudn mau dd. Cd nhirng mang tdi trong boat ddng bao chi va boat 
dpng doanh nghiep. Sir nhap nhang giiia bao chi va PR lam hai ca hai. Quan he cdng 
chiing khdng tdn tai nhu nd can phai ed. Quang cao ciing cd tmdng hpp nhu vay. Bang 
each phat hinh nhiing thanh nien xa rac (nem ao mau da cam xudng dudng), vay la 
tmyen hinh dugc tien, thuang hieu Vietnammobile dugc quang ba, edn van hda thi bi 
lam phan. 

Tmyen thdng dai chiing la tac nhan xa hgi hda khdng chfnh thiic nhung quan trgng 
trong xa hdi hien dai. Tac nhan nay ngay cang tang cudng sir anh hudng d' hau khap cac 
bd phan dan cu, dac biet la cdng chiing khu vuc dd thi va cdng nghiep. Vi the ma trudng 
phai xa hpi hpc Chicago coi trpng vai trd quang ba van hda ciia truyen thdng dai chiing. 
Xa hdi hda dien ra trong sudt ddd ngudd, ma dau tir thua au tho. Cau ehuyen sau day cd 
tinh hai buoc, nhung khdng chi la hai huac. Cd giao ra de tap lam van cho hpc sinh ldp 
bdn, de bai la: Em hay ta ngudd ban than nhat ciia minh. Mdt be gai da ta cai ti vi: ban 
em cao 40 cm, rpng 60 cm, ban ay cue ky chinh xac, an mdt cai: ma, an mdt cai: tat. 
Ban ay rat hieu em: khi em khdng mudn nghe nira, em chi an niit dieu khien la ban ay 
im ngay. Dieu nay khac ban voi me em, nhieu luc em khdng mudn nghe nira, em bao 
me em thdi di ma me van ndi. Bai van ed the la mpt sir thai qua, nhung eiing dang de 
suy nghT ve mpt thuc te dang tdn tai trong khdng gian a, trong mdi trudng van hda. 
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