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VAN HOA NGHE 

VA N A N G CAO VAN HOA NGHE 

CHO THANH THIEU NIEN HIEN NAY 

DANG CANH KHANH 
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Ldm ngdnh nghe ndo trong xd hdi, cdng phdi cd hdnh vi iing xiicd vdn 
y \ * V 

hda ddi vdi ngdnh nghe dd. Vdn hda nghe nghiep Id casd cho tinh sdng tqo 
vd chu ddng cua ngudi lao dpng, tqo ra cdc gid tri kinh te - xd hdi vd ddng 
thdi Id Cff sd cho su sdng tqo ra cdc gid tri vdn hda mdi. Bdi viet dudi ddy 
phdn tich mdt sd vdn de ve vdn hda nghe vd viec ndng cao nhdn thiic vd 
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hdnh vi cua thanh thieu nien ve vdn hda nghe Men nay. 

1 - Tu khai niem van hoa den khai 
niem van hoa nghe 

Cach day sau tram nam, Nguyen Trai da 
ndi "van tri chung tu chi thai binh". Nghia la 
de cho mdt dat nude thai binh, no am thi nudc 
do phai cd mdt nen tang van hda cao, phai cd 
van hien. 

Ddi vdi thuat tri nude, theo Nguyen Trai, 
khdng phai ehi cd "phap tri", tuc la ddng luat 
phap de tri nude theo kieu Thuong Udng, Han 
Phi Tu, cung khdng phai chi cd "due tri", tuc 
la dung dao due dl cai tri theo kilu Khong Tu, 
Manh Tu, ma phai cd van hda, cd "van tri". 

Bdi vay, vdi Nguyen Trai, van tri cao hon 
phap tri va due tri- Mdt nudc van minh va tien 
bd thi mgi cdng dan deu can phai sdng cd van 
hda, lao ddng, sinh boat, giao tiep... eung can 
phai cd van hda. Va do vay, hanh nghi cung 
phai cd van hda. Van hda nghi hit sue quan 
trgng trong xa hdi hien dai. 

Trudc bet, chung ta bat dau tu khai niem 
van hda. Trong cac khoa hgc xa hdi chang cd 
khai niem nao lai vua phuc tap vd-a gian di, 
vua da tang, da nghia nhirng lai vua gan gui va 
gan bd vdi hanh vi con ngudi nhu van hda. 
"Vd van hda"- dd la ldi phe phan nang ne nhat 
ddi vdi mdt ca nhan. Mgi hanh vi cda chdng ta 
trong xa hdi deu ham chua mdt sy nhan thuc, 
mdt gia tri, mdt chuan myc ve van hda. 

Hai nha nhan chdng hgc ngudi My la 
A.L. Crd-be (Kroeber) va A.C. Cluc-khdn 
(Kluckholn) da dien giai ve khai niem van hda 
nhu sau: "d tren ddi nay khdng cd gi la phieu 
dieu, mdng lung hon la khai niem van hda. 
Ngudi ta kbdng thi phan tich van hda vi thanh 
phan cda nd vd cdng tan... Ngudi ta khdng the 
md ta van hda vi nd mudn mat, mudn cd dgng 
van hda thanh ldi le thi cdng gidng nbu tay 
khdng bat khdng khi: ta se thay khdng khi d 
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khap nai ma rieng trong tay chang nam dugc 
gi"^^\ Ban than hai tac gia ndi tren da dua ra 
va phan tich 164 dinh nghia khac nhau ve van 
hda. Tat nhien, nlu thdng ke day dd nhung 
djnh nghia nay, chdng ta se cd nhiing con sd 
chac chan khdng dudi bang nghin. 

Dieu khien cac nha nghien cuu ve van hoa 
cd thi thdng nhat dugc vdi nhau chinh la d 
quan diem chung cho rang van hda la cai do 
con ngudi sang tao ra, la nhan hda. Khdng cd 
ban tay va khdi dc cda con ngudi khdng the cd 
van hda. Van hda la hien thyc cda sy hda hgp 
giiia con ngudi va thien nhien. Dung tu gdc do 
con ngudi ma xet, thi van hda la cai con ngudi 
trong thien nhien, la thien nhien mang tinh con 
ngudi. Trong tradng hgp nay, van hda phai 
dugc xem xet d sy van ddng khdng ngimg cda 
nd, tiie la d nhung boat ddng lao ddng san 
xuat, cam thy va sang tao. Va chi khi dat van 
de nhu vay thi mdi cd khai niem van hda. Van 
hda phai dugc nhin nhan d trang thai van ddng 
cda chinh cude sdng con ngudi. Tiic la nd chi 
cd the sdng trong bdi canh ddng hanh vdi cugc 
sdng lao ddng khdng ngiing nghi cda con 
ngudi. 

Lao ddng san xuat cda con ngudi, mdt mat, 
nudi dudng con ngudi; mat khac, lai sang tao 
ra chinh con ngirdi va van hda. Khac vdi 
nhiing ban nang ty nhien cda mgi gidng loai 
sinh vat, trong hanh vi lao ddng san xuat cda 
minh, con ngudi la mdt thyc the van hda. Hoat 
dgng nghe nghiep cda con ngydi la mdt boat 
ddng van hda, cd y nghia van hda. Chinh vi 
vay mdi cd khai niem van hda nghe. Mue do 
img xu cd van hda cda con ngirdi ddi vdi boat 
ddng lao ddng nghe nghiep nhu the nao thi nd 
cung la thudc do tinh ngirdi trong cbinb boat 
ddng dd. Day ehinh la co sd de nhan thiic dung 
dan ve ban chat, vi tri, vai trd cda van hda 
nghe trong boat ddng lao ddng san xuat cda 
con ngudi. 

Chung ta cd the nhan thay, vdn hda nghi Id 
thudc do trinh dp nhdn thiic cda ngudi lao 

dpng ddi vdi nghi nghiep. Vdn hda nghe ddi 
hoi mdi ngudi lao dpng trong mpt nghi phdi 
nhdn thue duqc day du ve vi tri vai trd, chuc 
ndng, nhiem vu cua nghi do. Nd cdng ddi hoi 
ngudi lao dpng phdi cd nhiing hiiu biit sdu 
sdc vi hdnh vi nghi nghiep, cdc quy chudn 
trong cdng tdc. 

Van hda nghe la co sd de dieu chinh hanh 
vi nghi nghiep trong cdng tac. Nd ddi hdi 
nhung ngudi lao ddng phai tuan thd cac 
nguyen tic co ban cda cdng viec trong qua 
trinh lao ddng. O day, chu-c nang thyc tien cda 
van hda nghi la, nd khien ngudi lao ddng trd 
thanh nhiing ngudi lam viec cd ky luat, ed 
sang tao, lam viec cd hieu qua, cd chat lugng 
vdi nang xuat lao ddng cao. 

Van hda nghe cd y nghia to ldn ve mat giao 
due. Ban than hanh vi nghe nghiep, ty nd da 
bao ham y nghia cda viec giao due. Trong qua 
trinh lao ddng, con ngirdi khdng chi san xuat 
ra cac san pham lao dgng ma cdn san xuat ra 
kien thiic lao ddng, tich luy nhung kinh 
nghiem trong lao ddng. Bdi vay, trinh do van 
hda nghe cung cd kha nang giao due cho ngudi 
lao ddng ve nhiing dao ly trong lao ddng. Nd 
ddi hdi d ngudi lao ddng nhiing nguyen tic 
dao diic nghe nghiep, man thd nhiing chuan 
myc trong quan he lao ddng vdi cap tren, cap 
dudi va nhung ban be ddng nghiep. Van hda 
nghe cung ddi hdi ngudi lao ddng gin giii sy 
doan ket, gan bd trong tap the nhiing ngudi lao 
ddng, dat lgi ich tap the len tren lgi ich ca 
nhan. 

2 - Van hoa nghe va co* cau noi 
ham cua van hoa nghe 

Ngay nay, de danh gia chat lugng ngudn 
nhan lyc, ngydi ta da khdng chi dung lai d cac 

(1) A.L. Kroeber va A.C. Kluckholn. "Van hoa: die'm lai 
CO phe phan cac khai niem va dinh nghla". Trich lai tii 
Pham Xuan Nam. Sir da dang van hoa va d6i thoai giCra cac 
nen van hoa - Mpt goc nhin tii Viet Nam. Nxb Khoa hpc 
xa hpi nam 2008, tr 15 - 16 
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thdng sd ve ky nang, tnnh do tay nghe don 
thuan ma cdn d mdt trinh do van hda nghe 
nghiep, tiic la d nhan thd-c ve nghe, d nhiing 
chuan myc, gia tri cda ngudi lao ddng, long 
yeu nghe va kha nang sang tao tich cyc, gdp 
phan tao ra nhiing nhan td mdi dem lai bieu 
suat lao ddng cao. 

Trong xa hdi hien dai, ngudi lao ddng can 
phai tiiyc thi nghe nghiep trong mdt mdi 
tradng nghe nghiep rdng ldn. Do vay, mdi 
ngudi lao ddng se khd cd dugc nhan thuc va 
hanh vi nghe nghiep cd van hda neu ban 
khdng khi xung quanh hg khdng cd van hda. 
Chinh vi vay, van de van hda nghe khdng phai 
chi tdn tai d pham vi cac ca nhan rieng re ma 
d ca mdt thiet che lao ddng, mdt pham vi rdng 
ldn ma cac nha xa hdi hgc ggi la "khdng gian 
van hda nghe". 

Khdng phai chi cd nhiing ngudi lao ddng 
nghi nghiep ma ca nhiing nha dau tu, nhiing 
nha quan ly, nhiing nha giao due, dao tao 
nghe, cung nhu tat ca chdng ta deu sdng trong 
mdt "khdng gian van hda nghe" nhat djnh va 
deu phai biet cu xu vdi nd mdt each cd van 
hda. Ching ban, nha diu tu cd nhan thuc ve 
van hda nghi thi khdng thi chi toan tinh tdi lgi 
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nhuan kinh te ma edn phai biet dau tu, lya 
chgn nhung linh vyc dau tu nao phat trien ben 
vung, khdng buy hoai mdi tradng, khdng xam 
hai tdi con ngudi. 

Nha quan ly lao ddng tdt thi phai bill cham 
lo tdi ddi sdng cda nhung ngudi lao ddng, chd 
y tdi nhung mat phdc lgi xa bdi, tdi nhdng van 
dl bao hilm lao dgng, an toan lao ddng..., mac 
dd dilu nay trong nhilu trudng bgp cd the lam^ 
han chl doanh thu cda hg. Hg cung khdng the 
vi lgi nhuan ma su dung lao ddng tre em, hoac 
trdn thul... Ngudi dao tao nghi thi khdng the 
chi dya vao ngudn thu hgc phi hoac y mudn 
chu quan ma phai can cu vao nhu cau dao tao 
trong thyc tiln va djnh hudng nghe nghiep cda 
ngudi hgc. Xay dyng khdng gian van hda nghe 
tien bd la trach nhiem cda toan xa hdi. 

Neu ngay xua cha dng ta thudng nhac nhd 
rang "sai mdt ly di mdt dam", thi ngay nay 
trong mdi tradng toan can hda va cdng nghe 
hien dai "sai mdt ly cd thi phai di hang van 
dam". Chi can bam sai mdt ndt vi tinh, ban cd 
thi lam tieu vong ca mdt day chuyen san xuat. 
Tham hga hat nhan Trec-nd-bun d Lien Xd 
nhung nam 80 thi ky trudc cho den nay van 
cdn la mdt bai hgc khdng de quen ve van hda 
nghi. Ngay nay, thieu tinh than trach nhiem 
trong nghi nghiep cd tbi gay nen nhiing tham 
hga ldn ve mdi tradng va xa hdi. Dd nha, gay 
clu, sap ham Id, roi may bay... la he qua cda 
sy bat can ve nghe nghiep ma ngay nao chung 
ta cdng cd the dgc thay d cac phuong tien 
thdng tin dai chdng tren the gidi. Neu mdi 
ngudi lao ddng cd y thuc ve nghe nghiep cao 
hon, chac chan chdng ta se ban che bdt dugc 
cac tham hga nay. 

Van de phat trien ngudn nhan lyc, trong dd 
cd nhan lyc tre phai dugc coi la mdt trong 
nhdng yeu td quan trgng nhat de phat trien 
cdng nghiep hda. De mdt khu vyc cdng nghiep 
cd the boat ddng cd hieu qua, can phai thdng 
nhat dugc mdt chien luge phat trien chung 
khdng chi d nhiing mat kinh te, cdng nghe, 
hach toan kinh doanh... ma edn phai cd ke 
hoach phat trien ngudn nhan lyc, nang cao 
nhan thuc ve van hda nghe, khac phye nhiing 
ban che, nhat la nhiing ban ehe gan lien vdi 
cac chuan myc va gia tri lao ddng nghe nghiep 
cu, phat huy dugc sue manh cda tdng the nham 
dap dng nhiing yeu can va ddi hdi can thiet eda 
khu cdng nghiep. 

Van hda nghe bieu hien d ba mat chinh sau 
day, thit nhdt, trinh do chuyen mdn, nghe 
nghiep eao. Thu hai cd sy hieu biet sau sac ve 
luat phap va thyc hien ddng dan cac quy chuin 
luat phap ve nghe nghiep va lao ddng nghi 
nghiep. Thu ba, cd y thuc nghe nghiep tdt, 
tuan thd mdt each ty giac cac gia tri dao diic 
nghe nghiep va cac mdi quan he nghe nghiep. 
Gan day, nhieu ngudi ddng nhat van hda nghe 
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chi vdi dao due nghe nghiep. Dieu nay khdng 
sai nhung chua dd. Van hda nghe bieu hien 
trade bet d tinh hieu qua cda boat ddng nghe. 

Van hda nghe la viec nhan thuc va xd- ly 
nhiing van de nghe nghiep nhu the nao cho cd 
van hda ma van cd the dat dugc hieu qua cdng 
viec cao nhat. Van de la d chd, khdng can phai 
ddng mgi thd doan triet ha ngudi khac, triet ba 
ddi thd tbi mdi cd dugc hieu qua nghe nghiep 
cao. Can ndi "thuong tradng la chien trudng" 
cd the dugc hieu rang sy canh tranh tren 
thuong tradng la khdc liet nhung neu tat ca 
nhiing ngudi lao ddng deu coi mdi tnrdng lam 
viec cda minh nbu mdt tran dia, thi hg se la 
nhiing ngudi khdng cd van hda nghe. 

Viec thyc hien hanh vi nghe nghiep bao gid 
cung la thyc bien mdt banh vi tuan thd pbap 
luat. Van hda nghe, ve phuong dien nay cd the 
dugc hieu mdt each cu the la viec banb nghe 
chi dugc coi la cd van hda neu viec hanh nghe 
dd khdng sai pham luat phap. 

Nbu vay, ve nguyen tac, chdng ta chi cd thi 
coi mdt ngudi lao ddng cd van hda nghe trong 
tradng hgp ngudi dd cd sy hilu biit va toan 
thd mgi quy dinh eda phap luat vl nghi. 
Ngudi lao ddng khdng the la ngudi ed van hda 
nghe khi lam nhiing nghe bi cam, lam gian ban 
lan, trdn tranh, ludn lach phap luat. 

Van hda nghe nghiep dugc nhle nhd rit 
nhieu trong thdi gian gin day, dd la vln dl dao 
due nghe nghiep. Tren thyc tl van hda nghi va 
dao due nghe la hai khai niem khac biet nhung 
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bet sue gan gui va gan bd chat che vdi nhau. 
Van hda nghe thudng dugc hilu rdng hon dao 
due nghe va la co so cho dao due nghe. 

Cd nhan thuc day dd ve van hda nghi, 
ngudi lao ddng mdi cd thi thyc hien dygc cac 
quy chuan dao due nghe nghiep va ngugc lai 
cd toan thd tdt dao due nghi nghiep ngudi lao 
ddng mdi dugc cdng nhan la ngudi lao ddng 
cd van hda. Neu sy vi pham phap luat trong 
lao ddng nghi nghiep cd thi khiln ngudi lao 

ddng se bi xu phat theo md-c do nang nhe ma 
phap luat quy dinh, thi sy vi pham dao due 
nghe nghiep cd thi khiln ngudi lao ddng se hi 
sy len an cda chinh luong tam nrdnh. Dao due 
nghe nghiep do dd ddi hdi ngirdi lao ddng phai 
tuan thd cac quy chuan nghe nghiep mdt each 
ty giac. Tren phuang dien dao dire, hanh vi 
van hda nghe ddi hdi ngudi lao ddng phai cd 
trach nhiem lao ddng tuong xiing vdi thu nhap 
cda minh, phai tao ra cda cai bang chinh ddi 
tay va khdi dc cua minh va khdng lam dieu gi 
phai hd then vdi luong tam va vdi ngudi ddi. 

Ngudi lao ddng cd van hda cung la nhung 
ngudi lao ddng trang thyc, tim thay d lao ddng 
cac gia tri dao diic, niem kieu hanh, sy say me 
va hiing thd trong cdng viec. Thieu dieu dd hg 
se trd thanh nhiing ngudi lao dgng vd cam, 
nhiing cd may khd cdng. 

3 - Nang cao van hoa nghe cho 
thanh thieu nien hien nay 

Nhirng nghien cihi ve van hda nghe ndi 
chung dang dat ra rat nhieu van de cd lien 
quan den viec phat trien ngudn nhan lyc tre 
phuc vu cho cdng cude xay dyng va phat trien 
dat nude. 

Trong chien luge phat trien ngudn nhan lyc 
chdng ta phai quan tam hon nua tdi khia canh 
van hda nghe, nang cao van hda nghe cho 
thanh thieu nien. Can phai cd cac chinh sach 
va giai phap phat huy dugc siic manh td'ng hgp 
cda toan xa hdi, khoi day dugc nhung tiem 
nang san cd ve kinh te, con ngirdi va van hda, 
sy ham hgc hdi, long say me va yen thich lao 
dgng sang tao cda cac the he thanh thieu ruen, 
xa hdi hda cdng tac dao tao va hgc tap, xay 
dung nhiing chuan myc va gia tri lao ddng 
nghe nghiep mdi. 

Chinh sy phat trien manh me cua sy nghiep 
cdng nghiep hda se la ca sd khach quan cho 
viec hinh tbanb va phat trien van hda nghi, cac 
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chuan myc va gia tri mdi ve lao ddng va viec 
lam trong thanh nien. Nd tao ra mdt bd lgc ty 
nhien, thu nhan nhung ngudi lao ddng mdi, cd 
kha nang thich iing vdi nhiing dieu kien cda 
cdng nghiep hien dai va loai bd nhirng ngudi 
lao ddng khdng dap dng dugc nhu cau, dinh 
hudng viec hinh thanh nbiing gia tri va chuan 
myc mdi ve nghe nghiep. 

Chung ta cung can cd nhiing van ban phap 
quy, vua khuyen khich, ddng vien, vua rang 
budc va khang djnh trach nhiem ddi vdi cac 
nha quan ly, cac nha dau tu va su dung lao 
dgng trong viec phai tbam gia tich cyc vao 
cdng tac dao tao ngudn nhan lyc, dac biet la 
xay dyng nhdng chuan myc va gia tri lao ddng 
mdi trong thanh thieu nien. 

Phai sdm xay dyng va hoan thien mdt ca 
che hgp ly, tao dieu kien de cac ca quan chinh 
quyen, doan the, cdng ddng, gia dinh va dac 
biet la nganh giao dye - dao tao va nganh lao 
dgng xa hdi tham gia tich cyc va trye tiep vao 
cdng tac dao tao ca ve chuyen mdn va ve van 
hda nghe. Thdng qua nhung boat ddng cd hieu 
qua cda chien luge dao tao, chdng ta cd the 
xay dung dugc nhimg dieu kien khach quan, 
thyc te cho viec hinh thanh nhung chuan myc 
va gia tri lao ddng mdi d thanh thieu nien. 

Mdt trong nhung ndi dung quan trgng trong 
viec giao dye, dao tao ngudn nhan lyc la 
nhung dinh hudng ve chuan myc va gia tri lao 
dgng trong nhiing dieu kien cda cdng nghiep 
hda. Ve phuong dien nay, chdng ta khdng the 
chi giao due ve ky thuat, cdng nghe va nang 
cao nghiep vy chuyen mdn don thuan, ma phai 
giao due ve cae ehuan myc va gia tri lao ddng, 
giao due ve y thuc nghe nghiep, sy lya chgn 
nghe nghiep, nang cao kha nang sang tao trong 
lao ddng. Ndi mdt each khac, la phai dao tao 
ra nhiing con ngudi lao ddng mdi khdng chi cd 
chuyen mdn vung vang ma cdn cd nhdng dinh 
hudng gia tri lao ddng ddng dan, phd bgp vdi 
qua trinh cdng nghiep hda. 

Chdng ta cdng chi cd dugc mdt ngudn nhan 
lyc cd chat lugng cao cho tuong lai khi chdng 
ta cd dugc mdt nen giao due phd thdng tdt. 
Phai bat dau viec giao due cac chuan myc va 
djnh hudng gia tri lao ddng mdi theo hudng 
cdng nghiep hda, hien dai hda kbdng phai tu 
cac tradng dao tao nghe nghiep ma ngay tu 
nhiing giai doan hgc tap dau tien, tu tradng 
phd thdng. Trong cac tradng hgc dau tien nay, 
chdng ta phai chuan bj khdng chi cac kien thuc 
van hda ma cdn ca tam the cho nhung ngudi 
lao ddng tuong lai. 

Trong cac chuang trinh hgc phd thdng, 
chdng ta can ldng ghep nhiing chuong trinh 
hgc tap hudng nghiep, dua mdn hgc hudng 
nghiep vao ngang hang vdi nhung mdn hgc 
quan trgng khac. Phai xay dyng nhiing chuan 
myc va djnh hudng gia tri, nep sdng van hda 
mdi trong xa bdi theo cac quy chuan cda xa 
hdi cdng nghiep, tao dung cho ldp tre quen 
dan vdi mdt mdi tradng sdng cdng nghiep, 
nhan thuc, tu duy va hanh ddng theo phong 
each cda ngudi lao ddng cdng nghiep. 

Chdng ta chi cd thi dao tao va phat trien 
van hda nghe trong dieu kien day manh va 
phat triln khdng ngung qua trinh cdng nghiep 
hda, hien dai hda. Trong tradng hgp nay, sy 
phat triln manh me cda qua trinh cdng nghiep 
hda se vua tao ra nhiing nhu cau ve ngudn 
nhan lye vua tao ca sd thyc tien cho viec hinh 
thanh nbung chuan myc va gia tri lao ddng 
nghe nghiep mdi. Ngugc lai, chinh ngudn 
nhan lyc lao ddng cd tri thuc, cd y thuc ky luat, 
yen lao ddng sang tao, cd van hda nghe nghiep 
cao, dugc td' chuc chat che lai la "hnh hdn" cda 
sy phat trien cdng nghe va ky thuat, la yeu td 
quan trgng nhat ddi vdi sy phat trien khdng 
ngimg va ben vdng cda sy nghiep cdng nghiep 
hda. Day cbinb la phep bien chiing cda sy phat 
triln ngudn nhan lyc, trong dd cd nhan lyc tre 
trong qua trinh cdng nghiep hda, hien dai hda 
dat nudc. • 
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