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TOMTAT:

Trong nhitng nim gan day, nganh Du lich dugc dinh huéng phét trién thanh nganh kinh t€ miii

nhon déng gép 16n vao nganh Kinh t&€ tai Viét Nam. Phat tri€n du lich tai Viét Nam khong nhitng

gitip da dang héa sidn phdm, ma con gitip bao ton vin héa xa hoi, ciing nhu gép phan phat trién

kinh t& cho mot sd dia phuong trong nuéc. Tuy nhién, véi dién bién ctia dich Covid-19 gan 3 nim

qua da tdc dong rat16n 1én nganh Du lich Viét Nam. Bai bdo nay nhim phan tich nhitng tdc dong

ctia dich Covid-19 d&én nganh Du lich Viét Nam, ddng thdi tic gia xin dua ra mot sd chién luge ddy

manh hoat ddng marketing vao du lich d& gitip nganh Du lich phat trién, ting doanh thu, thu hit

khach hang.

T khéa: Covid -19, du lich bén vitng, digital marketing, marketing du lich, Viét Nam.

1. Pit van dé

Hién nay, du lich 12 mot nganh kinh t€ quan
trong cda Viét Nam, chi€m gin 10% ctia GDP clia
c4 nudc nim 2020 (Word Bank, 2020), c6 nhiéu
tdc dong tdi phat trién kinh t&, xa hoi tong thé.
Tuy nhién, du lich 12 nganh kinh t€ nhay cdm nhat
vdi bénh dich (Chen & cdng su, 2007). Dich bénh
Covid-19 bdt dau nghiém trong tr diu ndm 2020
va kéo dai d€n hét nim 2021, trd thanh dai dich
clia th€ gidi, v6i mic do nghiém trong nhat trong
vong 100 nim trd lai diy trén pham vi toan ciu.
Du lich dugc xem la mot trong nhirng nganh chiu
ton that ning né nhat do dich bénh nay giyra.

Téc dong cia dich Covid-19 t6i nganh Du lich
rat 16n. Tru6c mot dich bénh nghiém trong, Chinh
phti Viét Nam da rat nhanh chéng c6 nhitng gidi
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phdp nhu dua ra nhitng chinh sdch va géi cttu trg
cu thé @€ gitip cho cdc doanh nghiép, trong d6 c6
cdc doanh nghiép nganh Du lich ¢6 thé chdng dd
va ton tai gitra dich bénh Covid-19. Tuy vay, tinh
hinh dich bénh van ti€p tuc dién bi€n trén toan
cAu, mific dd 4nh huéng clia bénh dich t6i nganh
Du lich ngdy cang rong 16n va lau dai, cin c6
nhitng ddnh gid, phan tich cAp nhat va siu sic hon
vé tdc dong ctia dich Covid-19 d6i v6i nganh Du
lich cia Viét Nam. Tac dong cta dich Covid-19
cAn dugc phan tich cu thé trong nganh Du lich, dé
tir d6 c6 mot cdch ti€p can hé thdng, dong bd,
mang tinh chi€n Iugc cho mot van dé c6 tinh chit
lau dai.

Bai bdo nay tdng quan nhitng tic dong cla
dich bénh t6i nganh Du lich Viét Nam, phan tich
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cdc khia canh cAn quan tAm khi ddnh gid tic
dong cda dich Covid-19 d6i véi nganh Du lich
hién nay. T d6, bai bdo dé xudt mot sd chién
lugc marketing d€ thu hiit khach du lich trong thgi
gian téi.

2.CdsG 1y luan

2.1. Khdi ni¢m vé du lich

Theo Tir dién Bach khoa quéc t&€ vé du lich do
Vién Han 1am Khoa hoc qudc t& vé Du lich xuat
ban: “Du lich 12 mdt cudc hanh trinh ma mot bén
1a ngudi khéi hanh véi muc dich da dugce chon
trudc va mdt bén la nhitng cong cu 1am thda man
cdcnhuciuctaho”.

Theo T& chiic Du lich thé giéi (UNWTO), du
lich bao gdm tit cA moi hoat dong clia nhitng
ngudi du hanh, tam trd, trong muc dich tham quan,
khdm phd va tim hiéu, trdi nghiém hodc trong
muc dich nghi ngoi, gidi tri, thu gidn; cling nhu
muc dich hanh nghé va nhitng muc dich khéc nifa,
trong thdi gian lién tuc nhung khdng qud 1 nam, &
bén ngoai mdi trudng song dinh cu; nhung loai trir
c4dc du hanh ma c¢6 muc dich chinh 13 ki€m tién.
Du lich ciing 1a mdt dang nghi ngoi ning dong
trong mdi trudng sdng khac hin noi dinh cu.

Theo L.I Pirogionic (1985), du lich 1a m&t dang
hoat dong cla dan cu trong thdi gian rdi lién quan
t6i sy di chuyén va luu lai tam thdi bén ngoai ndi
cu trd thudng xuyén, nhim nghi ngoi, chita bénh,
phat trién thé chat va tinh than, ning cao trinh d6
nhin thdc vin héa hoic thé thao, kém theo
viéc tiéu thu nhitng gi tri vé tu nhién, kinh t& va
vin hda.

2.2. Marketing du lich

Marketing du lich gdm toan bo hoat dong ti€p

thi, qudng cdo trong linh virc du lich nhim d4p tng
nhu cAu cta khich hang, theo d6 thic diy moi
hoat dong ban hang cia cac doanh nghiép du lich
hay doanh nghiép 1& hanh cung cac khach san. Cé
thé chia hoat dong marketing du lich theo 5 loai,
néu phin chia theo ddi tugng cung cip, bao gom:
Dich vu I hanh; Dich vu luu trd; Dich vu van
chuyén; Dich vu tu van thong tin va Dich vu tai
cac khu vui choi gidi tri.

3. Thyc trang du lich Viét Nam thoi ky
Covid-19

Thyc t&€ cho thdy trude khi xudt hién dai dich
Covid-19, du lich 12 mdt trong nhitng nganh phéat
trién ning dong nhat, dua trén cd sd phat huy
ngudn tai nguyén du lich ty nhién va mic gid
dich vu canh tranh. Nganh Du lich da déng gép
d4ng k& vao tdc do phat tri€n GDP va gidi quyét
viéc lam.

Tuy nhién, nganh Du lich di bi énh hudng
ning né bdi dai dich Covid-19. Theo s6 liéu thong
ké, lugng khach qudc t€ dén Viét Nam trong
thdng 3/2020 (thdng diu tién chiu 4nh hudng tir
dai dich)udc dat 449,9 nghin lugt ngudi - gidm
63,8% so véi thdng trudc, trong d6 khiach dén
bing dudng hang khong gidm 62,3%; bing dudng
bo gidm 65,9%; bing dudng bién gidm 83,6%.

So v6i cling ky nim trude, khach quoc t€ dén
nudc ta trong thing 3/2020 da gidm 68,1%, trong
d6 khiach dén bing dudng hang khong gidm
65,7%; bing dudng b gidm 77,9% va bing dudng
bién gidm 55,2%; khich dé&n tir chdu A gidm
77,2%: tir chdu Au gidm 27,5%; tir chau Uc gidm
49,9%; tit chau My gidm 67,9% va tit chau Phi
giam 37,8%. (Bang 1)

Bdng 1. Lugng khdch quéc t&é dén Viét Nam quy | nGm 2020

Chi tiu Quy 1/2020 Quy 1/2019 Chénh lach Ty trong
Téng 3.686.800Iuct | 4.501.583 luot 814.787Iuct | -18.1%
Pén bing duong hang khéng 2.991.6001uct | 3.515.394 luct 523.794luct | -14,9% 81,1%
Dén bing duong bd 551.100 luot 909.406 luot 358.306luct | -39,4% 15%
Dé&n bang bién 144.100 lugt 75.013 luot 69.087luot | 92,1% 3,9%

Nguén: Trang web ciia théng ké du lich
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Sang ndm 2021, tinh hinh dich Covid-19 cang
cing thing hon, nén du lich trong nim 2021 xem
nhudéng bing hoan toan. Cdc chi thi, 1énh cdm
da 1am cho td't c4 cdc nganh nghé déu 4nh hudng,
trong d6 nganh du lich bi dnh hudng nghiém trong
nhat. Chinh diéu d6 da khi€n nhan Iyc nganh Du
lich bi ma't viéc 1am; cdc cong ty, khdch san, nha
hang 1an lugt phdi cit gidm bién ch& d&€n 60%,
mdt s& cong ty du lich bi phd sin. Theo diéu tra,
dé&n hét thdng 6/2021, di c6 hon 85% nhin sy
khdéng c¢6 viéc lam. Doanh thu tir nganh Du lich 1
hanh quy 1/2020 udc tinh dat 7.800 ty dong,
chi€m 0,6% tdng mic va gidm 27,8% so vdi cling
ky ndm trudc (cung ky ndm 2019 ting 13,2%). Do
lo ngai dich bénh Covid, nhiéu dia diém tham
quan du lich phdi ngtrng hoat ddong, mdt lugng 16n
khdch du lich trong nudc va qudc t&€ da hiy tour
du lich.

Trudc tinh hinh nay, can phai c6 gidi phap dé
nganh Du lich s6ng chung véi dich, t6 chitc dén
khdch d&€n mot cdch an toan, c6 trach nhiém; dong
thdi gidi quyét dugc bai todn hd trg doanh nghiép
va hang trdm nghin nhan lyc du lich trong thdi
gian anh hudng bdi dich bénh.

4. Xu huéng du lich Viét Nam trong Covid-19

Theo s6 liéu Téng cuc Thong ké cong bd cho
thdy Iugng khach quéc t€ dé€n Viét Nam trong
thdng 3 gidm dén 68% so véi cuing ky nim ngodi,
dua tong lugt khach clia cd quy I dat 3,7 triéu,
gidm hon 18% so ciing ky. K&t qua quy II con tdi
t& hon khi toan nganh Du lich gan nhu té liét do
tinh trang cdch ly xd hoi d€ phong ngira dich
bénh. T6i thdi di€m hién tai, vin chua thé xdc
dinh dugc thdi di€ém nao nganh Du lich Viét Nam
dudc vuc ddy. Tuy nhién, c6 mdt diéu chic chin
12 nganh Du lich s& dugc thay da ddi thit. Nhitng
hé luy ctia dich bénh 1én tAm 1y va kinh t& sé tao
ra mot s6 xu huéng méi trong viéc 1ap k& hoach,
lwa chon va td chic nhitng chuyén di du lich cda
minh, nhu: An toan I3 trén h&t. TAm 1y s¢ nhiém
bénh vin sé deo bdm, do d6 y&u td sy an toan
cling nhu thong tin vé trinh d6 y t& va kha ning
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hd trg sic khée clia di€m dé€n sé 1a mot trong
nhitng yéu t6 quan trong gitip du khdch quyét
dinh di€m dé&n. Sy an toan chinh 1a 1gi thé cia du
lich Viét Nam hau Covid-19.

Uu tién cdc diém dé&n gin va chuyén di ngin
ngay: Gitip bdo dim cdc y€u t6 an toan sic khde,
ti€t kiém ngan sach, gidm thi€u rdi ro va chi dong
hon trong cdc tinh hudng bat ngd. Xét co ciu ty
trong, khdach du lich trong nudc chi€m khodng
82,5% tong lugng khach nim 2019. Viy nén xu
huéng Iwa chon dén cic dia diém gin s& 13 mot
y&u t6 ¢ 1gi cho qud trinh hdi phuc ciia Du lich
Viét Nam.

Nhay cdm v&i gid: Khi dich bénh tan phd nén
kinh t&, k€ sinh nhai clia hang triéu con ngudi cling
chiu 4nh huéng nghiém trong. Vién cidnh nay sé
khi&€n cu dan toan cAu c6 xu huéng thit chit hau
bao va chi tiéu ti€t kiém hon. "DPiéu nay sé 4nh
hudng téi nganh Du lich va kha ning vu tién chi
tiéu ctia ngudi dan cho hoat dong du lich” - Outbox
nhan dinh, ddng thdi cho ring du khich s& c6 xu
huéng lya chon cdc di€ém dén c6 cdc san ph?fm tron
g6i, véi gid wu dai, dé vira gidi tda tim 1y sau dich,
nhung vin bdo ddm viéc ti€t kiém chi phi.

5. PAy manh chi&n lugc marketing nganh Du
lich trong dai dich Covid-19

Pai dich Covid-19 da tam thdi dudc ki€m so4t
va day 13 thai di€ém thich hgp d€ nganh Du lich
diéu chinh chié€n dich truyén thong - marketing
pht hdp vdi xu huéng hau Covid-19.

Nganh Du lich cin diy manh viéc sit dung
Digital marketing, day 12 mdt trong nhitng phuong
phdp ti€p can thi trudng kinh doanh thanh cong
nhat hién nay. Su phat trién ctia Digital marketing
dugc nhan 1én nhanh chéng bdi sy phat trién mé
rong cla phuong tién truyén thong k§ thuat s
trong tat cd cdc khia canh cla ddi song tir Email
dé&n mang x4 hoi, c4c thi€t bi di dong va mdy tinh
bang - th€ gi6i k§ thut s6 dang thong tri thé giGi
thyc. Du lich 1a mot trong nhitng nganh dugc
hudng 1gi rdt I6n tr cdc phuong thdc Digital
marketing. Cling giong nhu nhitng nganh khéc,
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Digital marketing trong nganh Du lich da phat
trién rdt manh nhitng nim gan day. Va cong cu dé
gitp Digital marketing thanh cong dé6 la:

Social Media Marketing: Ngay nay, trong thé
gidi truc tuy€n va siéu k&t ndi, cdc thuong hiéu
khong thé bd qua Social Media vi @6 1a mot khia
canh trong chi€n lugc Digital marketing. Hau hét
moi ngudi st dung trang web cho social va st
dung 30% thdi gian dé online mang xi hoi. P&
khai thiac cong ddng thé gi6i rong 16n nay, nganh
Du lich thiét 1ap tuong tdc va duy tri sy hién dién
trén Social Media l1a hitu ich va c6é gid tri cho
nhifng ngudi theo ddi. Social Media Marketingla
chién ludc marketing cho nganh Du lich dudc
nhiéu doanh nghiép st dung rong rii. Véi sy phd
bi€n rong rdi cda Internet, ngudi duing mang xa
hoi nhiéu vo k&, vi vay ddy sé 1a mot kénh quing
ba thuong hi¢u cuc ki hitu ich.

N&i bat nhat phai ké dé€n Facebook, Instagram,
Zalo,... Tai cac trang mang nay, doanh nghiép gidi
thiéu thuong hi€u, cdc dich vu tour du lich,
website du lich clia doanh nghiép dén véi nhiéu
ngudi hon. Pong thdi, cling gitip doanh nghiép tim
dugc nhitng khdch hang tiém ning nhit & moi
do tudi.

Search engine marketing: mot nghién ctru cia
Google véi Ipsos MediaCT cho thdy 65% khéch di
du lich thu gian bit diu tim ki€m dia di€m du lich
trén mang,.. ma khong c6 sdn chi dinh nao trong
ddu, ciing khdng bi€t nén di lai biing phuong tién
nao. Vi thé€, tim ki€m tryc tuyén déng vai tro rat
quan trong trong qué trinh ra quyét dinh cla ngudi
dung. Vi th€, cdc doanh nghiép nganh Du lich can
phdi ¢6 ddi ngli nhan sy c¢6 chuyén mon vé SEO
ng dung vao website cia doanh nghiép.

SMS va Email marketing: 1a mot trong nhitng
yé&u t6 thanh cong nhit trong linh vuc Digital
Marketing, khong chi ddp ng hiéu qua cao, ma
con ¢6 chi phi thap va ti€t kiém thdi gian. Mot vai
tin nhin hay email gi6i thiéu tour du lich t6i
khdch hang tiém ning sé& gitp ho chii y va nhé téi
thuong hiéu ciia ban t5t hon. P& chié€n luge nay

dat hiéu qué cao, doanh nghiép nén c¢6 email tén
mién riéng va danh sich khich hang Email
Marketing riéng.

Thiét ké Website du lich chuyén nghiép:
Website 1a bd mit ciia doanh nghiép néi chung va
ddc biétla ctia nganh Du lich. Pay s€ 1a bugc dém
dé c6 thé thuc hién cdc chi€n lugc Marketing
khdc, vi vy cong ty can chi y xdy dung, hoan
thién va tdi wu héa Website du lich. Diéu nay sé
dem dé&n cho khdch hang nhitng trdi nghiém tim
ki€m tuyét vSi va doéng nghia véi viéc thu hiit
dugc nhiéu khdach hang hon.

SEO Marketing: Google hién vin I1a cong cu
tim ki€m hang diu th& gidi. Chinh vi th&, Seo
Marketing sé& 12 mot chi€n lugc marketing du lich
khong thé thi€u. Viéc ddy trang web clia doanh
nghiép léntop dau k&t qua tim ki€msé gitip doanh
nghiép thu hit dugc s6 lugng khach hang khdng
15, tir @6 ting doanh thu doanh nghiép dang ké.
HAau hét khich hang sé& thudng tim ki€m va xem
tru6e nhitng video vé di€m dén clia minh trén cdc
nén tdng nhu Youtube, TikTok. N6 s& tic dong
truc ti€p dé&n sy lya chon clia ngudi xem. Do do,
viéc dau tu vao chi€n lugc Marketing du lich nay
s& dem dén hiéu qua rat cao.

Marketing cing nguoi ndi tiéng chuyén vé
mdng du lich: day 1a chién lugc Marketing thong
qua nhitng ngudi ndi ti€ng hodc ngudi c6 sitc dnh
hudng. Cdc mang x4 hoi dang cuc ky phat trién va
xut hién ngay cang nhiéu nhitng Influencers c6
lugng ngudi theo doi 16n, chuyén 1am ndi dung vé
du lich. Chi€n lugc nay dic biét huéng t6i ti€p can
ddi tugng khach hang tré tudi GenZ, GenY véi
nhu cau du lich cao.

T6i uu lugng khdch hang thic té vdi cong cu
Remarketing: trudc khi di d€n quyé&t dinh du lich
tai dau, nhu thé€ nao, khdch hang da thuc hién vo
s6 lugt tim ki€m va ghé thim hang trim trang
Web. Do @6, Remarketing 13 cong cu hitu ichdé
ddm bdo viéc mot ai d6 twong tac vGi thuong hiéu
ctia doanh nghiép khong chi mot 1an. Nhitng du
khéch da bi€t dén va thich thuong hiéu ctia doanh

$6 20 - Thang 8/2022 111



TAP CHi CONG THUGNG

nghiép s& dé dang ti€p nhan nhitng tin nhin cla
ban trong tuong lai va ty 1& chuyén d6i cda ho
ciing s& cao hon. Theo d6, ty 1& chuyén ddi ciia
nhitng khdch hang lip lai cao hon 2-3 14n so véi
khdch hang 1an dau.

Song song v@i d6 la cac loai hinh marketing
offline dan dugc chuyén sang online, hoic quing
cdo trén TV. Bdng hiéu (OOH), su kién,
roadshow,... 12 cdc hoat dong sé phdi diéu chinh
hodic cit gidm. Cdc kénh digital dugc chd trong
hon, ddng thdi thay ddi thong diép truyén thong.

Véi tinh hinh dich bénh Covid-19 kéo dai
trong thdi gian qua, viéc luwa chon cdch truyén tai
thong di€p cia nganh Du lich sao cho phu hgp la
mot trong nhitng diéu can xdc dinh diu tién. Mot
trong nhitng muc tiéu chinh clia hoat dong
marketing mua dich 1a dé€ tao su tin tudng trong
long khdch hang.

6. Kétluan

Nganh Du lich ddp tng dudc nhiéu muc tiéu
nhu xéa déi gidm ngheo, ning cao chat lugng doi
s6ng vin héa tinh thin clia ngudi dan, tao viéc
lam tai chd, ting ngudn luu thong tién mit va xuat
khA4u tai chd cdc san vat dia phuong. Du lich 1a xu
thé ta't y&u cla thdi dai, c6 ¥ nghia quan trong d6i

TAILIEU THAM KHAO:

v6i nudce ta. Hy vong trong thdi gian t6i, cung véi
st dinh huéng ctia Pang, sy phoi hdp quan 1y giita
cdc nganh, Du lich Viét Nam sé& phdt trién manh
mé hon nita, nhim dem lai hiéu qua kinh t€ - xa
hoi cao hon nita, d€ nganh Du lich trd thanh nganh
kinh t&€ miii nhon ctia di't nudc.

Cho dén thdi diém hién nay, khi dich bénh
Covid-19 da suy y&u ddng ké va chiing ta da c6
nhitng bién phap cu thé dé c6 thé sdng chung véi
dich, nganh Du lich ciing din dudc phuc hdi va
mong mudn tham quan, du lich ctia ngudi dan trén
moi mién di't nudc sau thdi gian dai chdng dich da
sdn sang. Do d6, viéc didy manh céc hoat dong
Marketing 12 mot trong nhitng nhan t6 tic dong
manh nhat d&€n viéc thu hit va kich thich nhu cau
mong mudn di du lich cing ngudi than ban be, gia
dinh ctia du khdch. Vi vdy, chiing ta cAn tin dung
co hodi nay d€ quang b hinh 4nh mot Viét Nam an
toan d€ thu hit khach du lich tiém ning trén cic
thi trudng. Quing bd thong qua cdc hiang truyén
thong, k& ca nhitng hing truyén thong trung thanh
ctia cdc thi trudng, cdc nudc canh tranh véi du lich
Viét Nam, va truyén thong ngay tir lic nay dé
khéch du lich Ivra chon cdc di€m dén an toan ngay
sau thdi ky dich bénh &
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ABSTRACT:

In recent years, the tourism industry has been oriented to become a spearhead economic
sector and it has greatly contributed to Vietnam’s economic development. The tourism
development does not only help to diversify tourism products but also preserve social culture,
and it also contributes to the local economic growth of some regions. However, the COVID-19
pandemic has severely impacted the tourism sector in Vietnam for three years. This paper is to
analyze the COVID-19 impact on Vietnam’s tourism industry, and presents some strategies to
promote tourism marketing activities to support the country’s tourism development.

Keywords: COVID-19, sustainable tourism, digital marketing, tourism marketing,
Vietnam.
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