TAP CHi CONG THUGNG

SUC MANH CUA DIGITAL MARKETING
VA MOT SO GIAI PHAP PHAT TRIEN
DIGITAL MARKETING VAO DU LICH

TINH BA RIA - VUNG TAU

® TRAN THI NGOC HUYNH

TOM TAT:

Tinh Ba Ria - Viing Tau (BRVT) 12 diém du lich ndi ti€ng v4i nhiéu danh lam, thing canh tuyét
dep, con ngudi vo cuing than thién, hi€u khich. Nhitng nim gin diy, cidc co quan ban nganh di dau
tv manh mé&, nhiéu khu vui chdi, reort, khich san 5 sao dudc diu tu ban ban nhim thu hit va dap
ting nhu ciu cta du khich. Ngay nay, du lich thong minh phét tri€n rat nhanh, vai trd clia truyén
thong cang trd nén quan trong trong viéc quang ba san phdm, dich vu du lich. Digital Marketing
(DM) 1a giai phap hiéu qua nhit dé ti€p can v6i du khdch mdt cdch nhanh nhit nhd vao su phat
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trién cua cong nghé két ndi, cong cu tim ki€m va mang xa hoi. Bai bio nay tim hiéu vé thuc trang

trong viéc 4p dung DM va dua ra mot s6 gidi phap hitu hiéu nhiim diy manh viéc ting dung DM dé

quéng ba du lich BRVT.

T khéa: Digital Marketing, thanh phd Viing Tau, du lich thong minh, quang b4 dich vu.

1. Dat van dé

Ba Ria - Viing Tau 1a tinh ¢6 nhiéu viing bién
xinh dep, tai nguyén thi€n nhi€n phong phd, da
dang, 12 dia diém du lich nhan dugc nhiéu 15i
khen tir du khdch trong va ngoai nudc khdng chi
bing vé quyén rii clia thing cdnh, sy than thién
clia ngudi dan ma cdn c¢6 nhitng mén in dic sic
ddc ddo cuing nhitng 1€ hoi riéng c6. Vi vi tri dia
ly thuin 1¢i gan cdc tinh, thanh phd 16n, BRVT
thu hiit nhiéu khach du lich, dic biét vao nhitng
ngay cudi tudn va cdc dip nghi 1&. 5 nim trd lai
day, BRVT da c6 su phat trién va dau tu cho du
lich mot cdch rd rang hon khi€n nhiéu du khdch
ba't ngd trudc nhiéu thay d6i vugt bat nhu khiach
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san nha hang chit lugng cao, cdc khu du lich sinh
thdi, khu vui choi gidi tri di vao hoat ddng mdt
cdch khoa hoc bai ban va chuyén nghiép hon
nhiéu so vdi trudc. BRVT da ddu tu nhiéu loai
hinh dich vu da dang, phong phd hon nhiim thda
min nhu ciu ctia du khdch ngay cang cao d&n vui
choi, nghi dudng.

Tuy viéc dau tu vao cd s6 ha ting da dugc gidi
quy€t va phat trién ré rét nhung hinh anh du lich
cia BRVT vAn chua dugc quing bd mot cich
chuyén siu va chua tng dung triét d& cong nghé
Digital Marketing nén nhiéu khach du lich & cic
tinh ciing nhu khach quoc t€ con chua biét dén, do
d6 lugng khach thim quan, nghi dudng, vui choi
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van chua khai thic mot c4ch t6i da véi tiém ning to
16n ctia thAnh pho.

Hién nay, thi dai cong nghé s§ phat trién
nhanh, viéc st dung smartphone két ndi thong tin
dé dang, nhanh chéng, tién 1¢i, hién dai va thong
minh hon, du kh4ch chi cin két ndi Internet 13 truy
cAp va tim hi€u tit ca nhitng di tich lich st, danh
lam thing canh du lich ndi ti€ng. Vi vay, viéc day
manh phét trién tng dung DM trong quang b4 du
lich BRVT la viéc lam vd cling can thiét dé thu hat
lugng du khach trong va ngoai nudc.

2. Khai niém vé Digital Marketing trong hoat
dong du lich

Thuat nglr Digital Marketing (DM) con goi la
Marketing s6, Ti€p thi s6, Marketing truc tuyén hay
Marketing dién t&, chi méi dugc bi€t dé€n trong
khodng 10 nim gin diy. Hién nay, DM c6 rit
nhiéu dinh nghia khidc nhau:

Tap chi Marketing Online (2018) dinh nghia vé
khai niém DM nhu sau: “DM Ia hinh thdc 4p dung
cdc cdng cu cua cong nghé thdng tin (CNTT) thay
cho céc cong cu thong thudng dé ti€n hanh cic qua
trinh Marketing.”

Theo Bach khoa toan thy mé Wikipedia: Digital
Marketing, ti€p thi truc tuyén la hoat dong tiép thi
cho san phim va dich vu thong qua mang internet
k&t noi toan cau. Dit liéu khdch hang k§ thuit s6 va
céc hé thdng quén 1y quan hé khach hang dién ti
ciing k&t hop vdi nhau trong viéc tiép thi Internet.

Digital Marketing trong du lich la toan bd
nhitng hoat ddng marketing trong cic cd quan du
lich dudc ti€n hanh qua cdc phuong tién dién ¥
hoic vién thong d€ quang ba san pham va dich vu
du lich nhim muc dich théa min nhu ciu cda
ngudi st dung.

3. Stiic manh cua Digital Marketing trong
nganh du lich

Bio cdo gin diy cia Statista (cdng thong tin
tryc tuyén thong ké Ditc) cho biét hién c6 hon 3,2
ty ngudi sit dung smartphone trén thé gigi, chi€ém
khodng 50% dan s6 thé gidi. Néu nhu web du lich
ctia cong ty du lich dugc sy chi y cta ngudi st
dung smartphone thi s6 khdch quan tim va dén

ndi d6 sé ting cao. DM 4nh hudng manh mé& dén
phét trién viéc quing ba du lich d&€n du khach vo
cling 16n. Cu thé:

- Ti€p can khach hang: Du khich hién nay dua
vao internet d€ ti€p cin céc thong tin dia di€ém du
lich, #n udng, dit chd chi bing mot click chudt.
Viéc thi€t 1ap sy hién dién truc tuy&n uy tin, trién
khai cdc chi€n dich DM hiéu qua, cong ty du lich d&
dang ti€p can v6i du khéch trong va ngoai nudc,
khodng cdch khong gian va thoi gian khong con 1a
rao can.

- Thit hang trén cong cu tim ki€m: P6i v6i cong
ty du lich, tht hang trén cong cu tim ki€m di trd
thanh y&u t& thanh cong quan trong nhit, cic cong
ty du lich cAn diu tv vao SEO va SEM dé dua Web
clia ho Ién trang k&t qua dau tién.

- St dung phuong tién truyén thong xa hoi -
Social media: Kénh truyén thong tuyét vdi véi
nhiéu bai ding trén mang xa hoi d€ cic cong ty du
lich ti€p cin v6i du khéch, thu thip cdc danh gid va
nhan xét tir du khach d€ truy cap dia diém ndi bat.

- Bap ting yéu cAu ngay cang cao ctia du khach:
Ngay nay, c6 nhiéu ngudi di du lich, kham phd cic
nén vin héa khic nhau va chiém ngudng nhitng
diéu ho chua thdy. Sy ti€n bd cla cdng nghé da ghi
lai cudc séng chan that nhit nhu cic cong ty ¢ thé
4p dung phit truc ti€p hoic Vlog... moi ngudi c6 thé
vira thu gidn vira lugt web dé c6 thé thdy quing cdo
vé cdc diém du lich ndi ti€ng hoic thdy dugc mén
in dic sic, diéu d6 truyén cam ng ciing nhu kich
thich du cAu du lich cho khdch hang.

- C4 nhan hoda trdi nghiém: DM cho phép cic
cong ty du lich thu thap va phan tich dir li¢u mot
céach tot hon, vé ra bic tranh chan dung toan dién
vé d6i tugng muc tiéu ciing nhu cho phép ho cung
cAp cdc trdi nghiém c4 nhan cho khich hang & quy
mo 16n hon, phét trién ding huéng va nhu cau
khach hang t6t hon.

Digital Marketing hién 12 xu huéng toan cau
g6p phan phat trién nganh du lich, khach san. Cic
thi€t bi ki thuat s6 va doanh thu nganh du lich trd
nén gin két. K&t qua 13, quing céo du lich truc
tuyén ngay cang quan trong hon trong ki nguyén
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ngay nay va quyét dinh sy thanh cong clia nhiéu
cong ty It hanh.

Phit trién ting dung DM trong quang b4 du lich
12 cong cu hiéu qua, vugt troi: DM cé nhiéu uu
diém 1a chinh xdc, nhanh gon, ti€t kiém, dé dang,
tao ra hi€éu qua lau dai dva trén cdc 1gi ich; Chi phi
thdp do ti€p can dudc du khich hang 24/7 trén
mang internet; Thong tin quing ba cé thé didu
chinh phu hgp tirng giai doan; Po ludng tinh hiéu
qua dé dang thyc hién thong qua cong cu phan tich
k§ thuat. Hon nita, thay vi phdi in &n poster, banner,
in tin ti'c quing cdo trén bdo dai thi vGi DM, cong ty
chi cAn d4u tw hinh dnh vé cong ty, vé cic diém dén
du lich, cdc thong tin ciAn thi€t cho du khich trén
Website cong ty va du khdch s& ty tim dé€n ho qua
hé thong tra citu ty dong.

4. Thuc trang viéc wng dung Digital
Marketing d@€ quang bia nganh du lich cho
Viing Tau

Nganh Du lich BRVT déng gép rat 16n doi véi
sy phét trién kinh t&, viéc phat trién nganh du lich
1a diéu tAt y&u doi véi BRVT khi dudc thién nhién
ban ting vé dep, tai nguyén, 1gi th& dia ly. P&i v6i
nganh du lich ¢6 nhiéu nét dic thu riéng biét thi
viéc xtc tién hoat dong, quing ba hinh &nh, dia
diém, danh lam thing cinh, st dung cong cu
phuong tién hién dai 1a c4c yé&u t& then chot dem lai
su canh tranh cho cdc cong ty du lich BRVT.

Viéc ting dung DM trong phét trién viéc quing
ba hinh dnh du lich BRVT da va dang dugc chd
trong. S& Du lich va cdc cong ty du lich da thi€t k&
ra cdc website gidi thiéu vé BRVT ciing nhu 1a cdc
thong tin cAn thi€t vé diém du lich, cdnh dep, dic
san, vin héa ciling nhu cdc trang web vé thii tuc
cho khach du lich tai cdc dia chi nhu: Hé thdng
website dit phong truc tuyé&n; cdc khach san tir 4 -
5 déu c6 website chinh thitc; Pa s§ cong ty 1if hanh
va nha hang déu c6 trang website riéng va cip
nhat nhitng thong tin mdi nhat vé hoat dong cia
ho. Trong cdc website nay, du khdch c6 thé tim
dugc thong tin gidi thiéu chung vé dit nudc, con
ngudi, dic sdn, mén dn, van héa, cdc danh lam
thing cdnh clia cd thanh phd va cidc khu vuc 1an
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can trong tinh. Pdng thdi, du khach ciing c6 thé tim
dia chi vé khach san, nha hang ciing nhu dia chi
clia cdc cong ty lit hanh. Uu diém cdc web nay 1a
cac khach san, nha khich binh dan trén dia ban
déu c6 thé sit dung website nay d€ quing ba hoat
dong kinh doanh cho chinh minh.

Céc trang website déu c6 link gidi thiéu vé cic
tour, nha hang, khiach san, homestay, danh lam
thing canh, vin héa, 4m thuc, dic san, phudng thic
di chuyén mot cdch hiéu qui nhit.. Cin c vao
nhitng thong tin tir cic website nay, du khdch c6 thé
lya chon nhiéu phuong dn du lich, gi4 c4 phit hgp
vdi nhu cAu va kha niing tai chinh.

Phat trién DM vao quang b4 du lich BRVT
trong thdi gian qua da dudc tri€n khai thuc hién
tuy chua thuc sy phd bién va hiéu qua nhung di it
nhiéu mang lai nhitng thinh qud nhdt dinh cho
nganh du lich.

DM trd nén hitu hi€u trong viéc quang ba du lich
nh$ vao su phat trién ctia nganh cong nghé hién
dai. Cong nghé s dat dudc nhitng thanh tyu to 16n,
nhiéu phAn mém, cong cu hitu dung, tién ich véi chi
phi tuong déi thap da hd trg rat nhiéu cho cong ty du
lich trong hoat dong kinh doanh. Internet ngay cang
trd nén thong dung véi hiu hét moi ting 16p ngudi
dan; lugng ngudi st dung smartphone, internet
ngay cang ting 1&én nhanh trong khi cdc cong cu ctia
DM dugc tng dung rong rdi hon va hi€u qua hon
VUGt bac.

Phit trién DM vao quing ba du lich BRVT da
dat dugc nhitng thanh tyu thdy 1, tuy nhién vin
con ton tai mot s& han ché va thach thic.

Thit nhdt, viéc ki€m sodt an ninh mang, cic
cong ty du lich chua that sy chd trong viéc xay
dung chit ché va ti€n hanh phd bi€n quy ché vé
thu thdp va bdo vé thong tin cd nhan trong hoat
dong marketing dién tr. Chl y&u cdc cong ty chi
ng dung cédc trang mang hi€n c6 va st dung céc
tién ich clda cdc phuong thic giao dich dién ti,
chua that sy chi trong vio van dé bdo mat thong
tin cling nhu bdo vé thong tin cd nhadn mot cach an
toan tuyét doi.

Thit hai, hé thong quéng ba hd trg kinh doanh
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Bdng 1. T6ng hdp mot s& website vé du lich phd bién clia BRVT

STT Trang chl Website
1 Trang chl clia S6 Du lich BRVT http://sodl.baria- 58 vungtau.gov.vn/
2 Céng thong tin du lich clia S6 Du lich BRVT http://www.bariavungtautourism.com.vn/
3 Coéng ty du lich OSC Viing Tau www.oscvungtau.com
4 Coéng ty du lich It hanh Viing Tau www.vungtautourism.com
5 Nha hang GREEN Viing Tau www.greenhotelvungtau.com
6 Nha hang Van Chai Viing Tau http://www.vanchaiseafood.com
7 Nha hang Ganh Hao Viing Tau http://ganhhao.com.vn
8 Cong ty du lich Eo Bién Xanh Viing Tau https://eobienxanh.com.vn
9 Nha hang, khach san, khu mua sam IMPERIAL www.imperialhotel.vn
10 Trung tdm hdi nghi PULLMAN Viing Tau www.pullmanvungtau.com
11 Trung tdm hdi nghi, nha hang PETROL www.petrohotel.vn

nhd dng dung DM cua cdc cong ty du lich cling
chua dat dudc hiéu qua cao. Cdc cong ty chli y&u st
dung cic cong cu DM & mdc dd cd ban, chua c6 su
diu tu chuyén sau, cling nhu chua that sy dem lai
hiéu qua thiét thuc ma cic cong cu DM c6 thé dem
lai cho dulich BRVT.

Thit ba, cic cong ty du lich vin chua hi€u biét
mot cach thau ddo 10i ich tir cdc gidi phdp CNTT.
Mot s& cong ty van chi tng dung nhitng 16i ich co
ban tir CNTT, chua hi€u va van dung dugc nhitng
1gi ich vo cling to 16n ma CNTT dem dén trong thdi
dai cong nghé s phat trién vugt bac.

Thit tu, dd1 ngii k§ thuat vién, chuyén vién
chuyén trich vé DM vin con y&u vé chuyén mon,
chua that sy dau tu ding c4ch cling nhu kién thic va
kinh nghiém vé DM con nhiéu han ché&. Pa phian
céc cong ty du lich thudng thué cong ty thié€t k&
website bén ngoai quin 1y va hd trg cho viéc quang
b4, ding tin cling nhu kiém sodt thong tin dif liéu
trén cac web, diéu nay lam cho DM ctia cdc cong ty
khong cht dong va tu chd dudc, dnh hudng dén
chi&n Iudc quang bdo du lich.

Nhin chung, thuc t& cho tha'y két qué clia nhitng
hoat dong tng dung DM vao quéng ba du lich tai
BRVT van con mot s6 ton tai va han ché. ting dung
DM tai mot s6 bd phan chua that sy dong bd va
hiéu qué. Do d6, viéc quang ba doi khi khong that

su tao ra ich Igi cho cong ty du lich ma con la rao
cdn tao ra khé khiin ddi véi cac cong ty du lich va co
quan quan Iy du lich hién nay.

5. Mot sé giai phap ddy manh tng dung
Digital Marketing cho du lich Ba Ria - Viing Tau

Thit nhdt, gia ting Gng dung DM truyén thong
mang x3 hoi: Truyén thong mang xa hdi dic biét
hitu ich v6i quing cdo du lich tryc tuy&n nhiim cai
thién do phu thuong hiéu du lich; gia ting lugt truy
cAp ndi dia chat lugng cao vao cédc trang web. Cac
cong ty 4p dungphuong thiic nay nhim ti€p cin
khéch hang muc tiéu cia minh, sit dung hinh anh
thu hit va ndi dung thic ddy su quan tam du lich.
Véi tinh hinh thi trudng mang truyén thong xa hoi
md rong dang k€ qua thap nién vira rdi, da tao tim
anh hudng quan trong 1&€n nganh céng nghiép du
lich. Instagram, Facebook va Twitter sé& tiéfp tuc la
nhitng nén tdng truyén thong mang xa hoi chti y&u
trong ndm 2023.

Thit hai, @y manh chi€n lugc DM st dung
ngudi c6 tim dnh hudng cho du lich Viing Tau:
Ngudi c6 sitc 4nh hudng trong quing cdo dem dén
nhiéu 1gi ich c6 thé gitip du lich phét tri€n cong ty
1it hanh nhu tao hiéu ¢ng lan truyén cho cic diém
du lich; xdy dyng niém tin ddi v6i cdc thuong hiéu
du lich; ti€p can du khdch tiém ning; ting chuyén
ddi vdi hanh dong kéu goi clia ngudi cé stc dnh
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hudng. Phit séng truc ti€p clia ngudi c6 tim dnh
hudng 1a mot trong nhirng thi thuit quéang cdo du
lich phd bi€n d€ kich thich gid tri thuong hiéu.
Nhiéu vin phong dia diém du lich ndi ti€ng, cong
ty 1t hanh va ngudi c6 tAm 4dnh hudng nganh du
lich da ph4t séng truc ti€p nhim thu hit sy chd y
clia thuong hiéu va cling ¢d gid tri thuong hiéu clia
cdc san phadm du lich, déng thdi kich thich niém
yéu thich cia khdch hang.

Thit ba, diy manh ting dung SEM & SEO trong
quang cdo du lich ki thuat s6: Dya theo thong ké,
80% du khach st dung thi€t bi @€ ban k€& hoach
chuyé&n du lich va 80% thich khéo sét du lich truc
tuy€n, 48% hanh khach thich 1&én k& hoach chuyé&n
di trén thi€t bi di ddng. Budc diu tién trong khdo sat
clia ho 13 kham phd va dinh vi g6i sdn phdm du lich
thong qua cong cu tim ki€m nhu Google. K&t qud
12, n€u cong ty 1t hanh bd qua gid tri clia quing cdo
kénh tim ki€m - SEM va kénh t5i vu héa tim ki€m -
SEO, ma 2 kénh nay Ia chién lugc quing cdo ki
thuat s6 phd bi€n nhat.

Thit tw, gidi phap ddy manh phat trién nhin
lyc: TS chitc dao tao bdi dudng k§ ning nghiép
vu chuyén mon cho nhan sy, bd sung cic ki€n
thitc vé CNTT, cdc ¢ng dung quidng ba DM. Ting
cudng ng dung CNTT trong xidc ti€n va kinh
doanh du lich. Tim ki€m ddi ngii phat trién
website uy tin d€ ddy manh thuong mai du lich,
tao diéu kién cho khach du lich d& dang dit
phong, dit cdc dich vu du lich dé dang, nhanh
chéng, ddm bdo an toan cho cdc giao dich dién ti;
ddm bio chat lugng sdn phdm, dich vu dugc chon
mua bing Internet.

TAILIEU THAM KHAO:

Thit nam, giai phap ting cudng nghién ciu phat
trién san phdm du lich: Ting cudng nghién citu
sang tao, t& chic cdc hoi thi tim ki€m y tudng
quing b4 du lich. Phéi hgp véi co quan thdng ké
khéo sat dé c6 nhitng du bao chinh x4c vé nhu ciu,
xu huéng twong lai d& chuin bi phuc vu nhu cau du
khdch t6i vu nhat.

Thit sdu, ddy manh @ng dung DM du lich: DM
trong du lich cin c6 sy hd trg, phdi hgp thuc hién
clia cdc ban nganh khac nhau nhim didm bao cic
diéu kién can thiét xAy dung moi trudng giao dich
dién tif 1anh manh, an toan va hiéu qui gdm dudng
truyén Internet tot, tdc dd cao; thong tin trén
Internet chinh xdc, ddng tin cdy, minh bach, da
chiéu, ro rang, chi tiét, diy dd, an toan.

Cudi cling, gidi phdp gia ting dau tu: Can diu
tu, mdi cac chuyén gia nudc ngoai d€ cai thién trinh
dd, t6i wu cong cu nhim muc dich khai thdc xu
huéng cong nghé hién dai 4p dung cho thanh phd.
Cap vOn dau tu cho cic doanh nghiép mot cach hop
ly, phan b8 ngudn von hiéu qua, cé cic chinh sich
khuyé&n khich diu tu, kéu goi diu tu trong va ngoai
nudc vao nganh du lich.

Tém lai, d€ didy manh Digital Marketing vao
quang b4 du lich cho BRVT, can phéi 4p dung mot
cdch manh mé va quyét liét hon nita cac gidi phap
nhu gia ting ng dung DM truyén thong mang xa
hoi, ddy manh chién lugc DM stt dung ngudi c6 tim
4nh hudng, d4y manh tng dung SEM & SEO trong
quang cdo du lich ki thuat s6, phat trién nhan luc,
ting cudng nghién cttu phat trién sdn pham du lich,
ddy manh tng dung DM du lich va gia ting dau tu
choDM =
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ABSTRACT:

Ba Ria - Vung Tau province is a famous tourist destination with many scenic spots, beautiful
landscapes, extremely friendly and hospitable people. In recent years, local agencies and
departments have developed many amusement parks, and many resorts as well as 5-star hotels
have been built to meet the needs of tourists. Smart tourism is developing rapidly and media is
playing more and more important role in promoting tourism products and services. Thanks to
technological advancements, digital marketing is considered the most effective solution to reach
customers. This paper presents the current situation of the application of digital marketing and
proposes some solutions to promote the use of digital marketing to promote Ba Ria — Vung Tau
province’s tourism.

Keywords: digital marketing, Vung Tau city, smart tourism, service promotion.
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