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TOM TAT:

Thi trudng tai chinh Viét Nam trong nhitng nim gan diy khdng con xa la vdi thuit ngit cong
nghé tai chinh - Fintech. Su hién dién ctia cdc cong nghé tai chinh, cdc cong ty Fintech da va dang
nhan dudc su chao don tich cuc tir cong ching, Fintech dudc ky vong c6 thé dinh hinh lai ciu tric
thi trudng dich vu tai chinh. Cling vdi sy phat trién ctia cich mang cong nghiép 4.0, ngay cang

nhiéu ngudi tiéu diing s dung céc san phadm, dich vu tir Fintech. Tuy nhién, di kém v&i nhitng co
hoi phat trién, ng dung Fintech tai Viét Nam van con khong it khé khin, thach thitc. Bai vi€t phan
tich thuc trang ing dung Fintech vao cdc ngan hang thuong mai Viét Nam, tir d6, dé xuit mot s6
gidi phdp phat trién linh vuc nay nhiim phat trién viéc tng dung Fintech vao linh vuc ngin hang

mot cdch hiéu qua hon.

Tir khéa: ngan hang thuong mai, Fintech, thi trudng tai chinh, dich vu tai chinh, chuyén d6i s6.

1. Dat van dé

Nhitng nim gin day, viéc kinh doanh trong linh
viic ngan hiing da va dang c6 nhiéu sy thay ddi, véi
viéc d6i méi va phat trién manh mé clia cdc cong ty
Fintech d4 1am ting nhu cAu tim ki€m c4c gidi phdp
trong linh vyc tai chinh ngan hang. Fintech da va
dang trd thanh mdt bd phan khong thé thi€u cia
ngan hang thuong mai (NHTM), cic NHTM ngay
nay phai d8i mit v6i nhiéu 4p lyc canh tranh trong
linh vuc dich vu tai chinh dic biét dén tir cic &
chic tai chinh phi ngdn hang. Hon nira, cidc cong ty
Fintech, nha cung cAp dich vu tai chinh, ciing khdng
ngifng sdng tao, mg rong va phat trién cic sin
phdm va dich vu huéng vao linh vuc truyén thong
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ma cdc ngin hang thuong mai da va dang bao phu
nhu dich vu thanh todn, gidi phdp huy dong thay thé
hay quan Iy tai san.

Mot s6 chuyén gia trong linh vuc dich vu tai
chinh xem sy biing n§ ctia Fintech 12 méi de doa va
c6 thé giy ra tac dong tiéu cuc t6i nganh Ngin
hang, tuy nhién mot s& chuyén gia khac nhian dinh
ring Fintech c¢6 thé trd thanh co hoi méi va tic
dong tich cyc dén hé thdng ngan hang thuong mai
Viét Nam, vi n6 mang dén sy linh hoat ciing nhu c6
nhiéu chitc ning tdt hon trong mdt s6 linh vic kinh
doanh ngan hang (Romanova and Kudinska, 2016).

Trén cd s& phan tich sy phét trién Fintech, thyc
trang tng dung Fintech tai cdc ngin hang thuong
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mai tai Viét Nam hién nay, tic giad dé xuit mot sd
gidi phap giip ning cao hiéu quéa viéc ng dung
Fintech vao hoat ddng cta cdc ngdn hang mot cach
hiéu qua hon.

2. Tong quan Fintech

Khi méi ra ddi, Fintech 1a mot thudt nglr dudc
ghép tr 2 tor riéng biét “Financial” va
“Technology”, ding dé mo ti qud trinh tng dung
céc cong nghé mdi nhim tv dong héa viéc cung
tng va st dung cac dich vu tai chinh. C4c dinh ché&
tai chinh ti€n hanh Gng dung cdng nghé thong tin,
tao ra cdc phan mém chuyén dung trong tai chinh
dé nang cao hiéu qua ctia giao dich tai chinh.

Thuét nglr “Fintech” mo td viéc st dung cong
nghé nhim ty dong hda viéc cung ng va sit dung
dich vu tai chinh, tir d6 ddp ng t6t hon cho cic
giao dich tai chinh va thuong mai (Duong Tan
Khoa, 2019). ,

Theo Ij]y ban On dinh Tai chinh (FSB), Fintech
la “d6i méi tai chinh dva trén sy hd trd clia cong
nghé hudng tdi tao ra cdc mo hinh kinh doanh, quy
trinh, &ng dung hodc sin phdm méi c6 tic dong
quan trong ddi véi thi trudng va t& chifc tai chinh
ciing nhu viéc cung cip cdc dich vu tai chinh”
(Thakor, 2019).

Theo Arner va Hochstein, Fintech la thi trudng
mdi tich hgp tai chinh va cong nghé (Arner va cong
su, 2015), thay th€ cdc ciu tric tai chinh truyén
théng bing cdc quy trinh dua trén cong nghé méi
(Hochstein, 2015).

Ngay nay, dudi tdc dong ctiia cudc cich mang
cong nghé 4.0, thuat ngit Fintech da dan din md
rong theo hudng ti€p can dén ngudi st dung hon.
Hién nay, Fintech 1a viéc tng dung cac phat minh
vé cong nghé mdi nhim gia ting s& lugng khich
hang c6 thé ti€p can céc dich vu tai chinh nhu thanh
toan, chuyén tién ty dong, goi von truc tuyén, cho
vay ngang hang, quan ly tai chinh ca nhan, quén tri
ddu tu, bdo hiém, quan tri rdi ro,. (Gregor
Dorfleitner va cong su, 2017).

Qua khéo luge nhiu khai niém vé thuat ngit
nay, c6 thé rit ra tinh bao quét ctia Fintech d6 1a:
Fintech 12 4p dung cdc cdng nghé ddi méi, sang tao
va hién dai cho Iinh vuc tii chinh nhim dem dén
cho khach hang cac gidi phdp va dich vu tai chinh
minh bach, hiéu qua va thuan tién véi chi phi thap
hon so véi cidc dich vu tai chinh truyén thong

(Mackenzie, 2015 va Schueffel, 2016). Cac linh
vic Fintech cung cap gdm: Dich vu tin dung, tién
glri va huy dong von; Dich vu thanh todn, bl trir va
quyét todn, bao gdbm c4 tién k§ thuat s6; Dich vu
quén 1y diu tu (bao gdbm ca thuong mai); Bio hiém
(Navaretti va cong su, 2017).

3. Thuc trang wng dung Fintech vao cac ngan
hang thuong mai Viét Nam

3.1. Nhiing thanh qua dat duo'c

Trong nhitng ndm qua, linh vyc Fintech da c6
nhitng budc tién ding k€ nhd viéc 4p dung manh
cic giao thic ki thuat sd, su bung nd clia nganh
Thuong mai dién tit (TMPT) va quyét tim thic ddy
thanh todn k§ thuat s6 tit Chinh phii. S6 lugng cong
ty Fintech tai Viét Nam da ting gdp rit nhanh trong
nhitng ndm qua, tinh d&€n cu6i nim 2021, Viét Nam
c6 150 cong ty Fintech, hoat dong trén nhiéu linh
vurc khic nhau bao gdom trung gian thanh todn va vi
dién ttt, cho vay ngang hang, cong nghé chudi khéi,
tién k¥ thuat s6 va kiéu hdi. V& gid tri giao dich, thi
trudng Fintech Viét Nam ciing cho thiy trong nim
2021 dat 12,9ty USD.

Dic biét tir khi di&n bi€n phifc tap clia dich bénh
Covid-19 xdy ra cudi nim 2019, Viét Nam da ph4t
tri€n manh vé thanh todn s& va hoat dong TMDT.
Trong ndm 2021, Viét Nam la nudc ding thd ba
trong khu vuc ASEAN vé ngudn von tai trg cho
Fintech v&i 375 triéu USD, chi€ém 11% téng von
d4u tu ctia 6 nén kinh t& hang diu khu vuc (UOB va
cong su, 2021). Theo Bdo cdo Fintech Viét Nam
cta Fintech News Singapore (2021), quy 4/2021,
thanh todn dién tif ting 75% v&i tdng gia tri giao
dich ting 124% so v@i cung ky ndm 2020. Cac cong
ty Fintech ghi nhan mtic ting trudng cao chua tiing
¢6 v6i tdng thanh todn qua vi MoMo ting gip 2 1an
sau 1 nam k€ tir thang 01/2020. Tan suat giao dich
TMPT ti¥ ciing ting diang k& trong thdi gian qua,
Vv6i tdng lugt truy cAp cdc tng dung mua sim dem
lai doanh thu 14,5 ty USD trong quy 4/2021 (ting
34% so v6i quy trudc). (Bang 1)

Déivdi co quan Nha nude:

- Nhén thitc dugce y nghia va Igi ich cia linh vyc
Fintech tai Viét Nam trong viéc thic ddy d6i mdi
sdng tao, ting cudng ning lyc canh tranh va nang
cao kha ning ti€p cin dich vu thi chinh, ngay
12/8/2019, Thi tuéng Chinh phi da ban hanh
Quyét dinh s6 999/QD-TTg phé duyét D¢ 4n thic
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BAng 1. Xép hang quéc giavé phat trién Fintech ndim 2021

cac kénh dién t& nhu ngin hang dién

E— Khova T —E tl, sin phdm trén dién thoai di dong;
vocga e ©phangfoan cau m6 hinh ngan hang khong chi nhanh;
My Bac My 1 tng dung thanh todn khong ding thé
- nhidm gia ting tinh tién ich trong linh

Anh ChauAu 2 vuc thanh todn cho khiach hang.
Singapore Chau A - Thai Binh Duong 4 Do dé, du méi ra doi dugc vai nam
NhatBan | ChauA-ThaiBinh Duong 21 nay, nhung hoat dong Fintech tai cic
NHTM da va dang phat tri€én va ting
Han Quéc Chau A - Théi Binh Duang 26 toc manh mé. Theo thong ké tir Ngan
Indonesia | ChauA-Thai Binh Duong 43 hang Nha nudc, c6 72% cong ty
Fintech da lién két v8i cic NHTM
Philipines Chau A - Théi Binh Dudng 53 Viét Nam, trong d6 c6 14% phat trién
Thai Lan Chau A - Thai Binh Duong 55 dich vu mGi va chi c6 14% san sang
: canh tranh v6i NHTM. Hién nay, c6
Viét Nam ChauA - Théai Binh Duong 70 39 cong ty Fintech hoat dong trong

Nguén: Findexable (2021)

d4y md hinh kinh t& chia sé. Thi tuéng Chinh pht
giao Ngan hang Nha nu6c nghién ctfu, xay dung dé
4n cd ch€ quan 1y thir nghiém (Sandbox) cho hoat
dong Fintech, nghién ctiu cd ché thi diém hoat dong
cho vay ngang hang,...

- Ngan hang Nha nu6c da chi dong ti€p can véi
Fintech thong qua viéc thanh 1ap Ban Chi dao
Fintech vao thang 3/2017, v6i muc ti€éu hoan thién
hé sinh thdi Fintech hd trg cho sy hinh thanh va
phét trién clia cac cong ty Fintech tai Viét Nam.

- Chinh pht ban hanh Nghi quy€t s 100/NQ-CP
ngay 6/9/2021 thdong qua dé nghi xdy dung Nghi
dinh vé& cd ché thir nghiém c6 kiém sodt hoat dong
Fintech trong linh vyc ngin hang. Trong qua trinh
thtt nghi€m, co quan quan 1y nha nudc theo doi chit
ch& ddi v6i tat ¢ rdi ro phat sinh, ddnh gia ri ro,
tdc dong clia n6 cling nhu khd ning thit bai va
thanh cong cla gidi phap.

Déivdi cdc ngan hang thuong mai:

- C4c NHTM da cht dong nim bit cd hoi tir
Fintech va tich cuc trién khai, tng dung Fintech
theo chi€n lugc kinh doanh, theo ngudn luc tai
chinh va theo kha nang 'ng dung ctia minh.

- Cac NHTM da tich cuc dau tu vao cong nghé
thong tin, k§ thuat hién dai dé cho tao ra cdc dich
vu mdi, ti€t kiém thdi gian ctia khiach hang, gidm
rdi ro trong hoat ddong. Hon nita, cic NHTM lién tuc
cap nhat, &ng dung cic cong nghé méi dé cai tién,
nang cAp va tao ra cdc san phadm, dich vu mdi trén

366 $6 6 - ThAng 4/2022

linh vyc dich vu thanh toan, trong dé
c6 5 vi dién tir 16n nhat, d6 124 MoMo ,
Moca, ZaloPay, VietelPay va Payoo. V&i hon 4
triéu ngudi tiéu dung, toan hé thdng x 1y 1én tdi
214.6 triéu mén giao dich véi s8 tién trén 91.000 ty
ddng. Bén canh do, trong linh vuc cho vay ngang
hang - P2P Lending c6 hon 40 cong ty Fintech hoat
dong cung cip sin phdm cho vay nhanh (Anh
Tuyét, 2021).

3.2. Mt s6'khé khdn, han ché

Mic dit di dat dugc nhiéu thanh qui nhat dinh
trong vai ndm qua, viéc tng dung Fintech tai cic
NHTM vin con mdt s& han ché& nhu sau:

- Thi€u hanh lang phdp 1y ddng bd tir cic co
quan quén Iy cho hoat dong ngan hang s&; thi€u
quy dinh vé viéc quan 1y, trao ddi, chia sé dif liéu
khach hang hd trg cho viéc ttng dung cic cong nghé
phan tich dit li€u 16n, dién todn ddm may,.. vao
hoat dong ctia cac ngdn hang.

- Thai gian cip nhat, sira ddi, bd sung phap ly
tuong d6i cham so véi toc do phat trién chéng mit
clia cong nghé. Con ton tai khodng trong phéap 1y
trong linh vurc Fintech tai Viét Nam, dic biét 1a vé
hoat dong ctia vi dién tr, Mobile Money.

- Cdc quy dinh d& bdo vé khich hang khi st
dung sdn phdm tai chinh cung ng bdi Fintech vin
dang bé ngd. Nhiéu cong ty Fintech di 1¢i dung sd
hd nay dé huy dong tién gii ctia khach hang theo
mo hinh da cAp v6i muc dich lira ddo. Nhiéu cong
ty Fintech v& ng va khong thé chi trd cho ngudi
glii tién dd thé hién sy chua ddy dd cdc quy dinh
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vé bdo ddm an toan va bdo ddm quyén clia ngudi
ti€u dung.

- Ngudn nhin lyc duge ddo tao trong nude hién
nay chua that sy ddp dng dugc yéu cau va doi héi
sy phat trién cong nghé ngin hang sd ngay cang
phét trién véi tdc d6 cao trong khi cdc chuong
trinh dio tao dai hoc con thay ddi tuong d6i chAm
so v6i xu thé.

- C4c ngin hang hién dang thi€u ngudn nhian
su c6 trinh d§ vé linh vurc chuyén siu ddi véi ngan
hang va cong nghé. Khi tng dung cong nghé s
vao ngan hang, doi héi ngudn nhan sy phdi nim
vitng cédc ki€n thifc vé cong nghé méi clia cong
nghé 4.0 nhu tri tu€é nhan tao (Al - Artificial
intellignce), hoc mdy (ML - Machine learning),
phén tich dit liéu ning cao, cong nghé sé cdi phan
tin (DLT - Distributed legder technology), dién
todn ddm may va cdc giao di€n l1ap trinh &tng dung
(APIs - Application programming interfaces).
blockchain.

- Fintech van c6 thé gy rii ro mat dif liéu va
thong tin ctia khach hang. Mit khac, van tiém 4n
nguy cd rii ro ddi v6i hé thdng thanh todn nhu rii ro
tin dung, rti ro thanh khoén, i ro tdn cong cdng
nghé.

4. Mot sd giai phap nhim @ng dung Fintech
vao cac ngan hang thuong mai

Nhim thic ddy viéc ting dung Fintech vio cic
ngan hang, tic gia xin dé xuit mot s§ gidi phap sau:

Mot la, co quan nha nuSc tiép tuc hoan thién va
ddng bd cédc quy dinh phip 1y vé Fintech. Hién nay,
cd sG phép 1y cho Fintech chi 1a nhitng quy dinh don
gidn, ban diu. Do d6, cin ti€p tuc hoan thién cd s&
phdp 1y cho hoat dong nay. Hoat dong Fintech can
¢6 chinh sach quan 1y phu hgp trong thdi gian tGi
nhu cong nghé blockchain trong viéc tng dung vao
linh vyc tai chinh ngan hang; xay dung khudn khd
phdp 1y d6i véi hoat dong dinh danh khdch hang
dién t&r - KYC - Know your customer; giao dién 1ap
trinh Gng dung md - open API - Application
Programming Interface; dich vu dinh danh dién t&
tap trung e-KYC - ElectronicKnow Your Customer;
huy dong va cho vay hang ngang. Can xay dung cu
thé cdc chi&n lugc phat trién, chinh sdch phat trién,
tAm nhin phét trién Fintech gin vé6i sy phat trién
clia cdc ngan hang thuong mai va nén kinh t&. Ti€p
tuc ban hanh c4c chinh séch mi&n, gidm thu€; chinh

séch hd trg ti€p cAn cdc ngudn von; tao moi trudng
cho dau tu Fintech, hop tic v6i cac ngan hang.

Hai la, ting cudng an toan thong tin, an ninh
mang va bdo mat thong tin. Can c6 bién phép bdo
dadm an ninh, an toan cho cdc hé thffng thanh toan,
c6 su phoi hgp chit ché giita cidc co quan chiic
ning. Ngan hing Nha nuSc cin theo ddi, cAp nhat
tinh hinh an ninh mang trong nuéc va quoc t& dé chi
dao cdc don vi phong chdng, x{t 1y cdc rli ro mot
cach kip thdi. Chinh phli can nén d6i chi€u céc quy
dinh bdo ddm an toan cta cdc ngin hang thuong
mai khi 4p dung nhu quy dinh vé ty 1& du trit bit
budc, ty 1& an toan von tdi thiu, quy dinh mua bdo
hi€m tién gti bit budc.

Ba la, dao tao chuong trinh ¢t nhan Fintech
ngan hang. D&i véi linh vuc Fintech, doi hoi cic
sinh vién st dung ti€ng Anh 14 chd y&u nén can ¢
s dau tu tron viéc day va hoc ti€ng Anh chuyén
nganh trong linh vuc nay. Bén canh dé, cic trudng
dai hoc cin c6 su k&t n6i nhiéu hon nita véi cic
ngin hang thuong mai va cdc cong ty Fintech dé
gitp cdc sinh viéc thyc tp, hoc hdi ki€n thitc va
kinh nghiém thuc t€.

Bén la, cdc ngin hang thuong mai nén tao ra
céc chinh sich dao tao ngudn nhan luc cho chinh
ngan hang minh, nhim gitp cho nhin vién nim
vitng cd ki€n thiic chuyén nganh, cling nhu Gng
dung t6t cong nghé mdi trong dich vu tai chinh dé
tham gia vao hoat dong Fintech.

Ndm la, cAn ting cudng ddy manh viéc ci thién
co s§ ha tAing, nén ting cong nghé s6, tao su két ndi,
chia sé thong tin, dit liéu nhiéu hon nita hé thong
cong ngh¢ thong tin gitta cdc doanh nghiép, cong ty
Fintech va cdc ngdn hang NHTM.

Sdu la, tap trung va nang cao viéc dio tao ngudn
nhan lyc cling nhu thu hit ngudn nhin lyc chit
luong cao trng viéc ting dung, quan 1y va phat trién
Fintech. Van dé dio tao vé Fintech hién nay 12 mot
trong nhitng van dé rat quan trong va can thiét
nhiim d4p tng cd vé ki€n thifc cong nghé méi cling
nhu kié€n thiic vé nghiép vu tai chinh ngan hang nén
dodi héi cac trudng dai hoc ting cudng bd sung dao
tao cho sinh vién nganh tai chinh - ngdn hang cic
ki€n thiic chuyén siu vé cong nghé méi nhu ngan
hang s6, dit liéu 16n, bdo mat, an ninh thong tin, hé
thong thong tin tai chinh.

Bdy la, khi Fintech k&t hgp v6i NHTM d€ cung
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ting sdn pham dich vu Fintech qua ngin hang thi
cdc hoat dong cung ting dich vu tai chinh cin thuc
hién theo quy dinh clia hé thong ngin hang Viét
Nam. Chinh cdc NHTM phai thudng xuyén cip
nhat cdc tiéu chuin an toan thong tin theo chuin
muc an toan thong tin clia thé gidi.

Cudi cling, cong tic truyén thong, phd bién va
nang cao kién thitc tai chinh cho ngudi dan, ngudi
tiéu diing trong thdi dai nén kinh t& s6 va tai chinh
s6 nén dugc ting cuong diy manh hon nita, nhim
gitp cho khdch hang st dung ding cach, tiét kiém
chi phi, nAng cao hiéu qui ddng thdi tu biét bio vé
tai chinh ctia chinh minh trudc nhitng rii ro c6 thé
gdy ra. Cic cd quan chic ning, cic NHTM, cac
doanh nghiép nén t§ chic nhiéu hon nita cic hoi
thdo, dién dan nhim chia sé thong tin, ki€n thic
cling nhu kinh nghiém vé cdng nghé méi va cong
nghé Fintech.

TAILIEU THAM KHAO:

5.Kétluan

Fintech da va dang 1a mot xu hudng phat trién
tdt y&u, day tiém ning trong linh vi'c Ngan hang
tai Viét Nam, bdi nhirng tinh nidng va @ng dung
sang tao. Tuy nhién, d€ c6 thé phat huy t&i da cac
nhitng déng gép tich cuc ctia Fintech, hé thong
cdac NHTM Viét Nam cin cé nhitng chién lugc,
ciing nhu nhitng chinh sich nhim ki€m sodt
nhitng ridi ro tiém 4n ctia Fintech. Do d6, cdc co
quan quan 1y nha nuéc cAn phadi c6 nhitng chinh
sdch cu thé va chi ti€t hon, nhim diéu chinh mot
s0 hoat dong clia cdc cong ty Fintech trong mot s&
linh vic tai chinh nhu huy dong von, cho vay truc
tuyén, ciing nhu dim bdo an toan cho khich
hang. Piéu ndy s& gép phan dim bio cho sy phit
trién bén virng cda Fintech va viéc ing dung hoat
dong Fintech vao cic NHTM Viét Nam trong
tuong lai M
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ABSTRACT:

Fintech (financial technology) has become a popular term in Vietnam’s financial market in
recent years. By using technological advances to delivers financial services, Fintech companies
have gained support from the public and Fintech is expected to reshape the structure of the
financial services market. Along with the development of Industry 4.0, more and more customers
are using Fintech products and services. However, the development of Fintech in Vietnam is still
facing difficulties and challenges. This paper analyzes the current implementation of Fintech in
Vietnamese commercial banks and proposes some solutions to support the growth of Fintech in
Vietnam’s banking sector.

Keywords: commercial banks, Fintech, financial markets, financial services, digital

transformation.
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