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TOM TAT:

D6i v6i ngdn hang thuong mai (NHTM), hoat dong cho vay 1a mdt trong nhitng hoat dong
dem lai ngudn thu 16n nhat hién nay. P&i v6i khdch hang, vay tin chdp nhim gidi quyé&t nhu
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cau von mot cdch nhanh chéng ma khdng cian phéi thé chdp, dim bao tai san dé vay. Tuy

nhién, hoat dong cho vay tin chdp tiém &n nhitng rdi ro cho NHTM, ciing nhu ton tai nhitng
ba't cAp ddi v6i khdch hang. Bai vi€t dua ra cdc nhan t6 dnh hudng d&€n hoat dong cho vay tin
chdp nhim tim ra cdc nhan t& chl chdt cling nhu mic dd 4nh hudng clia tirng nhan t& dé dé
xudt cdc ki€n nghi nhdm nang cao hoat dong cho vay tin chdp tai NHTM.

Tir khéa: Vay tin chap, 1di sudt, phuong thic thanh todn, thdi han thanh todn, hgp dong tin

dung, ngdn hang thuong mai.

1. Pit van dé

Vay tin ch4p 1a hinh thifc cho vay khéng cin
tai sdn ddm bdo, dya hoan toan vao uy tin clia
khdch hing c4 nhidn (KHCN) vé niing lyc trd ng
dé phuc vu cho cdc muc dich ¢4 nhdn, c¢6 thé 1a
mdt khodn chi phi cho ddm cudi, du lich, mua
hang tiéu ding va cdc khodn cho vay rat thuin
tién d€ phuc vu cho tit cd cdc nhu cdu ctia khdch
hang. Mot khodn vay tin chdp thudng dao dong
tr 10 triéu dong dé&n 500 triéu déng va thdi han
cho vay linh hoat tit 12 thang dén 60 thdng. Vay
tin chap c6 thé vay theo luong, vay theo héa don
tién dién, vay theo gidy phép kinh doanh, vay
theo hgp ddng tin dung trd gép, vay theo ca vet
xe mdy chinh chi va vay theo han muc thé tin
dung. Ngay nay, khi ddi song ngay cang cao, nhu
cdu vay tin chdp ngdy cang nhiéu, da dang va
phong phii, cdic NHTM cing diy manh hoat dong
nay hon nhdm gitp khdch hang gidi quyét cdc

nhu ciu trong ngdn han nht mua sim, tiéu ding,
gidi tri cho bdn than va gia dinh,... Nhu cau clia
KHCN lai ting, d6 d6 cdc NHTM ddy manh géi
kich cdu cho géi vay khong th& chap cling 1a diéu
d& hiéu.

2. Co 6 1y ludn vé vay tin chap

2.1. Khdi nié¢m, ddc diém va lgi ich ciia vay
tin chip

+ Khdi niém

Vay tin chdp 1a hinh thitc cho vay khong cin
tai sdn ddm bdo, dya hoan toan vao uy tin clia cd
nhdn va coéng ty dang cong tdic d€ phuc vu cho
cdc muc dich cd nhdn, ¢6 th€ 13 mo6t khodn chi
phi cho du lich, mua hang ti€u ding va cdc khoan
cho vay rdt thuan tién d€ phuc vu cho ti't ca cdc
nhu cdu cda khdch hang. Mot khodn vay tin chap
thudng dao dong tr 10 triéu déng dén 500 triéu
ddng va thdi han cho vay trd gép linh hoat tir 12
thdng dén 60 thdng.
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Vay tin chdp thudng dwa vao thda thuin ctia 2
bén, thuéng mot bén 1a NHTM va m6t bén 13 cd
nhan di vay. Hinh th¥c vay v6n nay ¢6 thi tuc
khd don gidn. Nhung phia NHTM sé& c¢6 cdc
nghiép vu chuyén nghiép d€ thim dinh xem c6
nén cho vay trd gép hay khong. Du vay, rli ro khi
vay tin chap khong c¢6 kha ning trd nd vin hoan
toan c6 thé xay ra.

+ Ddc diém va loi ich khi vay tin chdp

Vay tin chdp khong can thé& chdp tai sdn ddm
bdo, nghia 14 NHTM khong yéu cidu bat ky tai
san th€ chap nao.

Thi tuc hd sd don gidn: KHCN cung c4p gidy
{3 ¢4 nhan it nh4t, hoan toan don gidn hon nhiéu
so v8i mot khodn vay th€ chip.

Quy trinh cho vay don gidn, gidi ngdn nhanh
chéng chi sau 2 - 3 ngay lam viéc, ¢6 thé chi sau
30 phiit.

Khdng quan tdim dén chi ti€t muc dich vay:
KHCN khéng cdn phdi ti€t 16 chi tiét viéc st
dung s& tién vay, mién dé 14 muc dich vay tiéu
dung, cic NHTM quan tAm dén khd ning thanh
todn ctia ban nhiéu hon.

SG tién vay cao: KHCN d& dang nhan dugc
mdt khodn vay nhanh v4i han mdc cho vay tuong
ddi cao, dao dong tr 10 - 15 1an thu nhip t5i da
1&n d&n 500 tri¢u ddng, c6 NHTM hé trg dén 1 ty.

Thai gian cho vay linh hoat tir 12 thang dén 60
thdng.

LAi sudt canh tranh, thudng dao dong & mic
15 - 18%/mim ddi véi NHTM. Tién 14i thudng
tinh theo du ng gidm dan.

2.2. M{t s6 hinh thite vay tin chdp

Hién nay, cic NHTM déu tao diéu kién thuin
16i cho KHCN khi tri€n khai rd't nhiéu hinh thic
cho vay tin chdp. Khdach hing c¢6 thé chon hinh
thitc phu hgp véi diu kién va nhu cau clia minh.
Sau ddy 1a cdc hinh thitc vay tin chap phé bién
hi¢n nay:

+ Vay tin chdp theo luong:

Vay theo Iuong 13 hinh thic vay ma ngudi vay
khong cAn phdi thé chdp tai sdn, khdng cdn phai
¢6 ngudi bdo lanh, chi yéu cAu ngudi vay chitng
minh dugc mdc luong va ¢cong viéc hién tai clia
minh. Chinh vi vy, tiy thudc vao mic luong cla
mdi ngudi ma ¢ ngudi duge vay nhiéu, ¢ ngudi
dugc vay it.
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Hién nay c¢6 nhiéu NHTM da trién khai hinh
thitc cho vay tiéu dung tin chdp theo ludng vdi
diéu kién va thi tuc don gidn, nhanh chéng.

+ Vay tin chdp theo héa don tién dién:

LA san pham vay tiéu ding tin chdp 4p dung
cho KHCN c¢6 ditng tén trén héa don déng tién
dién hang thdng. Trong d6, yéu cAu mdi héa don
déng phi tién dién phdi >= 200.000 dong. Dya
vdo héa don tién dién sinh hoat clia gia dinh
khdch hing ma NHTM hd trd cho vay von tin
chap tuong dng véi quy dinh.

Héa don tién dién cda khdch hang sé& ti 1&
thudn véi s6 tién vay. Titc 12 héa don tién dién
cang cao thi sd tién gidi ngin cang 16n (181 da 50
triéu dong).

+ Vay tin chdp theo thé tin dung:

Vay theo thé tin dung 1 chudng trinh vay tiéu
dung tin chdp danh cho KHCN dang di l1am hudng
Iuong hodc chi doanh nghiép ¢é sd hitu thé tin
dung han mtc tir 15 triéu dong trd 1&n clia bat et
NHTM nao. NHTM sé€ xem xét cho vay dua vao
han muc tin dung trén thé.

+ Vay tin chdp theo bdo hiém nhdn tho
(BHNT):

Vay theo BHNT 1a mét hinh thidc vay khong
cAn tai sdn ddm bdo, chi cAn ¢6 hgp ddng BHNT c6
hiéu Ifc tir 1 nAm trd 1én cia cdc cong ty bao hi€m
bat ki tinh tai thdi di€m vay. Pay 1a khodn vay véi
han mic cho vay cao, thdi gian linh dong, diéu
kién va hd so don gidn, gidi ngdn nhanh chéng.

+ Vay tin chdp bdng hé khdu va chitng minh
nhdn ddn:

Khi khdch hing vay v6n tin chdp bing sé ho
khdu va CMND khéng cdn chitng minh thu nhp
clia minh hay ngudi bio linh ma chi cAn cung cap
s ho khdu vi CMND cho NHTM. Khong nhitng
vay, khi st dung hinh thitc nay, KHCN dugc hd
tr¢ vay 1én dén 70 triéu dong vdi thdi gian linh
dong 6 thdng d&n 24 thdng. Picu kién vay vdn
cting kh4 don gidn, chi cAn khdch hang khong c6
nd x4y, vdi do tudi tir 20 - 60 tudi.

3. Nhitng nhan t& 4nh huéng d&n hoat djng
cho vay tin chap tai ngan hang thuong mai

3.1. Nhém nhdn t6 it ngdn hang

Thit nhat, chién lugc kinh doanh: DAy 12 nhan t&
d4u tién 4nh hudng d&n hi¢u qud tin dung. Chi&n
Iugc kinh doanh lién quan d&€n kha ning canh tranh
thanh cong trén thi trudng. N6 lién quan dén cdc
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quy&t dinh chién Iugc vé& Iwa chon san pham, ddp
tng nhu cAu khdch hang, gianh 1gi th& canh tranh
so véi cdc doi thd, khai thdc va tao ra cdc cd hdi
mdi,... Dua trén cd s mdt chi€n lude kinh doanh
dudc xdc 14p, NHTM s& chuyén né thanh hanh
dong, 1ap ra nhitng k& hoach bo phan cho tirng thdi
ky ddm bdo cho nhitng muc tiéu da dé ra; dic biét
¢6 k& hoach anh hudng tryc ti€p dén hiéu qua cho
vay nhu: k&€ hoach ting trudng tin dung, k& hoach
marketing, chinh sdch nhan sy,...

Thit hai, cdc chinh sdch, quy dinh ciia ngdn
hang: P6 1a chinh sdch chdm séc¢ khdch hang
trudc va sau khi cho vay c¢6 chu ky ddo hay
khong; Cdc quy dinh vé 14i sudt va phi tin dung
cao hay thdp, ¢6 linh hoat va phu hgp véi thu
nhép hién c6 clia ngudi ddn hay khong; Cdc quy
dinh vé thdi han tin dung va ky han nd, tai sdn
dam bdo, phuong thdc gidi ngdn va thanh todn,
thll tuc xin vay vdn ¢6 phic tap hay don gidn, thdi
gian thim dinh hd so vay von kéo dai bao lau,...

Thit ba, chdt lugng cdn bo tin dung: Nhdn vién
tin dung 1a ngudi tryc ti€p ti€p xic véi KHCN,
ti€p nhan hd so, hudng din khdch hang cdc thi
tuc vay von, thyc hién thu thap va xtt ly thong tin
vé khdch hang dé dua ra quyét dinh cho vay hay
khong cho vay, cling nhu 14 ngudi thye hi¢n gidm
sdt sau khi cho vay va thu ng. Do dé, mdi nhan
vién tin dung phdi c6 trinh do chuyén moén, kha
nidng nghiép vy, kha ning phan tich, ddnh gid, ¢6
trdch nhiém trong coéng viéc trén cd sd lya chon
dugc nhitng khdch hang ¢6 da ndng lyc phdp 1y,
¢6 di ning lyc tai chinh, ¢6 tw cdch dao dic t6t,...
Nh& ¢6 nhitng cdn bd nhu vay, cdc khoan cho vay
dién ra an toan va hi¢u qua hon, hoat dong cho
vay cling nhanh chéng va thuén ti€én hon.

Thit tu, céng tdc théng tin: Trén c¢d s3 ngudn
théng tin nhin duge, NHTM thyc hi¢n phén tich
tin dung d€ ddnh gid kha ning hién tai va tiém
ning cia KHCN vé st dung vén, cling nhu kha
ning hodn tra von vay cho ngdn hang. NHTM s€&
tim ki€m nhitng tinh huéng cé th€ dan dén rii ro
cho ngan hang va tién lugng kha ning ki€m so4t
cla ngan hang vé cdc rii ro d6, du ki€n cdc bién
phdp phong ngita va han ché& thiét hai c6 thé xay
ra. T d6, 1am co s3 d€ ra quyé&t dinh tin dung,
chap thuan hay khong chdp thudn cho vay.

Thit ndm, céng nghé cia ngdn hang: Céng
nghé hién dai giip cho NHTM cung cip dich vu

hién dai, phong phi, phuc vu nhu cAu ngdy cang
I6n va da dang ctia khdch hang. Trong khi d6, dic
thu ctia hoat ddng cho vay khdch hang cd nhian
1a giao dich véi s6 lugng khdch hang dong va da
dang, NHTM phdi thyc hién mdt s6 lugng 16n cdc
hgp déng cho vay. Do d6, hé thdng cong nghé cia
ngan hang hién dai vira ti€t kiém dudc thdi gian
cong stfc clia cdn bo tin dung, viva nhim han ché&
61 da sy nhAm 14n, sai s6t trong qud trinh giao
dich véi khdch hang.

3.2. Nhém nhdn 16 tiv khdch hang

Thit nhdt, ndng lyc tai chinh ciia khdch hang:
V8i mbi cdn bd tin dung vdn dé quan tAm ddu
tién v& khdch hang clia minh 13 khd ning trd ng.
Mot khodn vay von dugec NHTM chap nhan khi
khdch hing ddp @ng ddy di nhitng yéu cdu vé
ndng lyc tai chinh dd 16n va lanh manh dé thue
hién nghia vu trd ng. Ngan hing can xem xét ky
ludng nhitng ngudn trd nd nghi ngd vé tinh lanh
manh hodc ngudn di manh nhung khdng &n dinh.

Thit hai, nhu cdu, thdi quen va dao diic khdch
hang: Ngoainhitng nhan t& trén con ké dé€n nhan
t6 khdch quan bén ngoai ngin hang ciing 4nh
hudng téi cho vay KHCN, dé 1a dao dic khdch
hang. N&€u nhu khdch hang 1a ngudi ¢6 y thic trd
ng tot, rii ro tin dung thap thi s& kich thich ngin
hang md rong hoat ddng cho vay, cdc quy dinh
cling khong qud khit khe.

3.3. Nhém nhéin t6 ngoai ngin hang

Thit nhdt, ddc diém thi truong noi ngdn hang
hoat déng: N&u 1a thanh thi hodc ndi tip trung
déng didn cu, ¢6 mic thu nhdp khi, trinh d6 hoc
van cao thi nhu ciu vay ctia KHCN sé& ting cao hon
so vdi cdc ving ndng thon, héo ldnh ndi ma ngudi
ndng dan quanh nim chi biét t6i dong rudng.

Thit hai, méi truong kinh t€, chinh tri: Moi
trudng kinh t&, chinh tri ¢c6 4nh hudng tdi hoat
dong cho vay clia KHCN. N&u nén kinh t& phét
trién t6t, thu nhap binh quin ddu ngudi cao va
mdi trudng chinh tri 8n dinh thi hoat dong cho vay
ddi véi KHCN ciing s& dién ra thdong sudt, phat
trién virng chic va han ché ric rdi xdy ra. Néu
moi trudng ¢6 sy canh tranh khéc liét gitta cdc
NHTM d€ danh khach hang thi hoat dong cho vay
ctia NHTM sé& gip nhiéu khé khan.

4. K&t luan

Qua ndi dung trén cho thdy, vay von tin chdp
dang 1a mdt trong nhitng gidi phdp tai chinh dugc
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uva chudng giip KHCN thyc hi¢én cdc muyc dich
ti¢u dung trong nhirng trudng hgp gip khé khin
vé tai chinh. V@i nhitng nhan t6 ti phia khdch
hang, NHTM, ngoai NHTM, thi trudng vn, cdc
chinh sdch 14i sudt, phuong thitc thanh todn, thdi
han thanh todn, méi trudng, kinh t&, chinh tri anh

TAI LIEU THAM KHAO:

hudng rit 16n d&€n hoat dong cho vay tin chdp cia
NHTM. Nhitng NHTM can xem xét cdc nhidn t&
d6 va ddnh gid mitc do trong y&u cla tirng nhin
t6 d€ dua ra cdc loai hinh cho vay tin chap phu
hgp vdi tirng doi tugng KHCN dya vao thu nhap,
uy tin, tai chinh, c6ng vi¢c...
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ABSTRACT:

Lending is one of major activities of commercial banks. For customers, unsecured loans

could help them solve their needs for capital quickly when they have no existing mortgage or

secured assets. However, banks face higher risks when providing unsecured loans and there are

also inadequacies related to unsecured loans for customers. This article presents factors

affecting the provision of unsecured loans of banks in order to find out key factors and the

influence level of each factor, thereby making recommendations to improve the provision of

unsecured loans of commercial banks.

Keywords: Unsecured loans, interest rate, payment methods, payment terms, credit

contracts, commercial bank.
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