
XAY DUHG QUY CHE QUAN LY HQ SU 
DIEN THVE CAN BO. CONG CHU€ 

Hd so dien tu ve can bd, cdng ehire, 
vien chirc la tap hpp nhiifng thdng tin 
CO ban nha't trong hd so ea nhan 

ciia can bd, cdng chirc, vien chirc dupe truy 
nhap, sap xep, luu tru va quan ly b§ng he quan 
trj CO sd du lieu (sau day gpi ehung la hd so 
dien tiJr). Theo quy djnh tai khoan 1 Dieu 4 Quy 
eh i quan ly hd so can bd, cdng chirc ban hanh 
kem theo Quylt djnh sd 14/QD-BNV ngay 6 
/11/2006 cua Bd trudng Bd Npi vu thi "Hd so 
can bd, cdng chirc la tai lieu phap ly phan anh 
cac thdng tin co ban nha't ve can bd, cdng chirc 
bao gdm: ngudn gd'e xua't than, qua trinh cdng 
tac, hoan canh kinh t l , pham chat, trinh dp, 
nang lue, cac mdi quan he gia dinh va xa hdi 
ciia can bd, cdng chirc". Do vay, dii hd so can 
bd, cdng chirc dupe quan ly bang phuang phap 
truyen thd'ng hay hien dai tren co sd irng dung 
cdng nghe thdng tin thi nhu'ng thdng tin ca nhan 
va v l dpi ngti can bd, cdng chirc cung can phai 
dupe quan ly mot each thdng nhait theo quy 
dinh cua co quan nha nude ed tham quyen, bao 
dam diing nguyen tac quan ly tai lieu mat. Bai 
viet nay ban ve vain de xay dung quy ehe quan 
ly hd so dien tir v l can bd, cdng chirc. 

1. Quan diem, nguyen tac xay dung quy 
che quan ly ho so dien tu ve can bo, cdng 
chuc 

Quy c h i quan ly, khai thac hd so dien tu ve 
can bp, cdng chirc nen bam sat Quy eh i quan 
ly hd so can bd, cdng chirc theo phuong phap 
truyin thdng da dupe Bd trudng Bd Ndi vu ban 
hanh kem theo Quyet djnh sd 14/QD-BNV ngay 
6/11/2006 ca v l caiu triie va ndi dung, ehi thay 
ddi, bd sung nhung ndi dung, quy djnh cho phii 
hpp vdi viec irng dung cdng nghe thdng tin 
trong quan ly hd so can bd, cdng chirc. Ddng 
thdi, bao dam cac nguyen tac eo ban sau: 

(*) Vu Tong hgp, Bg Ngi vu 

• TS.VU DANG MINH n 

- Co quan, td ehire cd tham quyen tuyen 
dung ed trach nhiem xay dung va quan ly hd so 
dien tir eiia minh. Can bd, cdng chirc do cap 
nao true t i lp quan ly thi cap dd td chirc truy 
nhap thdng tin vao hd so dien tir. 

- Nhung thdng tin phat sinh cd lien quan 
trong thdi gian cdng tac cua can bd, cdng chirc 
tir khi dupe tuyen dung d in khi rdi khdi co quan, 
td chirc, don vj cua nha nude phai dupe truy 
nhap day dii, kjp thdi, chinh xac vao hd so dien 
tir. 

- Hd so dien tu ed gia tri phap ly tuong 
duong vdi hd so can bp, cdng chirc, vien chirc 
dupe quan ly bang giaiy theo phuang phap 
truyin thdng. Do vay, phai thudng xuyen kiem 
tra va cd bien phap bao dam an ninh, an toan 
hd so dien tir ve can bd, cdng chirc, vien chirc. 

- Ho so dien tu dupe quan ly, sir dung va 
bao quan theo ch i dp tai lieu mat do nha nude 
quy djnh. Chi nhirng ngudi dupe co quan, td 
chirc, don vj cd tham quyIn quan ly cung cap 
quyIn truy nhap hoac uy quyen truy nhap mdi 
dupe phep sir dung, khai thac hd so dien tir. 

- Bao dam eae ehuan cdng nghe va tinh 
tuong thich trong toan bd he thd'ng thdng tin 
quan ly hd so dien tir. Trong dd, viee phan 
quyen truy nhap, sir dung va khai thac he thdng 
thdng tin quan ly hd so dien tu ve can bd, cdng 
chirc phai dupe quan ly nghiem ngat theo c h i 
dp quan ly tai lieu mat. 

2. Phuong phap quan ly ho so dien tu 
De quan ly hd so dien tir ve can bd, cdng 

ehire can quy djnh cac ndi dung sau: 
Thu nhat, xac djnh md hinh td chirc hd so 

dien tiir tren co sd phan caip tham quyIn quan ly 
can bd, cdng ehire. Theo dd, hd so dien tu ve 
can bd, cdng chirc can dupe td chirc theo md 
hinh 3 cap nhu sau: cap mot la caip co sd cd 
trach nhiem td chirc truy nhap, quan ly va khai 
thac hd so dien tir; caip hai la cap quan ly va td 
ehire tri ln khai he thdng thdng tin quan ly hd so 
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dien tir ed trach nhiem tdng hpp va luu giu' hd 
so dien tir eua cac don vj cap mot (Vu Td chirc 
can bd va Sd Ndi vu) va cap ba la eo quan thuc 
hien chirc nang quan ly nha nude ve can bd, 
cdng ehire ed trach nhiem quan ly va luu giiir 
toan bd hd so dien tiir ciia cac don vi cap hai de 
tdng hpp bao cao Thu tudng Chinh phii va phuc 
vu yeu eau quan ly dpi ngu can bd, cdng ehire, 
vien chirc (Bd Ndi vu). 

Thu hai, thdng tin v l can bd, cdng chirc, 
vien chirc trong hd so dien tu dupe td chirc va 
sap xep thanh cac nhdm nhu: nhdm so lupe ly 
Ijch, nhdm qua trinh cdng tac, nhdm qua trinh 
dao tao, nhdm quan he gia dinh va dien bi ln 
tien luong. Mdi nhdm cd cau triic rieng de tao 
dieu kien cho cdng nghe bao mat cung nhu bao 
dam phan quyen truy nhap cho eae ddi tupng 
quan ly khae nhau. Dong thdi, nhirng thdng tin 
dd lai dupe phan thanh tirng khdi: nhung ngudi 
hien dang lam viec, du bi, can bd nghi huu, thdi 
viee, tir tran de thuan tien cho viee truy xua't va 
tim ki lm dap irng nhu cau sir dung thdng tin 
khae nhau. 

Thu ba, xay dung cac ehuan thdng tin bao 
dam tuan theo cac tieu ehuan, quy ehuan ky 
thuat thd'ng nhat, bao dam tinh tuong thich 
trong toan he thdng thdng tin quan ly hd so dien 
tu. Viec nay cd y nghTa quylt djnh d in chat 
lupng va hieu qua ciia toan bd he thd'ng thdng 
tin ve hd so dien tir. Theo quan diem ciia chiing 
tdi, cdng viec nay thupc tham quyen va trach 
nhiem ciia Bd Ndi vu. 

Thu tu, xac djnh ngudn tin dupe truy nhap 
vao hd so dien tir. Theo quy djnh eiia Quy c h i 
quan ly hd so can bd, cdng ehire, ngudn tin de 
truy nhap vao hd so dien tir bao gdm: toan bd 
hd so ly Ijch can bd, cdng chirc, vien chirc tir khi 
mdi dupe tuyen dung va nhirng thdng tin bd 
sung phat sinh trong qua trinh hpe tap, cdng 
tae, ngudn tai lieu do co quan td chirc can bd 
suu tam, thu thap va nhirng van de lien quan 
den can bd,cdng chirc. 

Thu nam, quy djnh eh i dp cap nhat, bd 
sung hd so dien tir. Day la cdng viec cd y nghTa 
dac biet quan trpng ddi vdi viec duy tri va phat 
trien he thdng thdng tin quan ly hd so dien tir. 
Do vay, cac bd, eo quan ngang bd, co quan 
thupc Chinh phu va Uy ban nhan dan (UBND) 
cap tinh chju tracii nhiem td chirc cap nhat 
nhirng thdng tin bi ln ddng ve dpi ngu can bd, 
cdng chirc, vien chirc do don vj minh quan ly 

vao he thdng thdng tin quan ly hd so dien tu. Oe 
bao dam dir lieu thdng tin ve can bp, cdng chirc 
ludn dupe "tuoi", can thiet phai quy dinh ve thdi 
gian truy nhap thdng tin dd'i vdi can bd, cdng 
chirc mdi dupe tuyen dung vao co quan nha 
nude (Vi du: Trong thdi gian 45 ngay, ke tir 
ngay cd quyet djnh tuyen dung Ian dau, co 
quan cd tham quyen quan ly can bp, cdng chirc 
ed trach nhiem hudng dan can bd, cdng chirc 
ke khai ly lich, hoan chinh cac thanh phan hd so 
gd'e theo quy djnh de truy nhap vao hd so dien 
tir). Dd'i vdi can bd, cdng chirc dang lam viec 
cung can quy djnh viec ke khai, bd sung nhung 
thdng tin phat sinh trong ky de cap nhat nhirng 
bi ln ddng vao hd so dien tiir. 

Thu sau, de bao dam thdng tin hai chieu 
giua CO quan true tiep cap nhat thdng tin vdi ca 
quan q̂ uan ly va theo ddi thdng tin theo phan 
cap tham quyen quan ly can bd, cdng chirc, can 
thilt phai xay dung co ehe truyen nhan hd so 
dien tir. Theo nguyen tSe nay hd so dien tiir c6 
the dupe td chirc cap nhat nhu sau: 

+ Djnh ky mdi thang mot Ian cac don vj cap 
mot gui va ddng bd nhung thdng tin phat sinh 
ciia cap minh len may chu cua don vj cap hai 
de theo ddi va quan ly. 

+ Djnh ky ba thang mot Ian cac don vj cap 
hai giri diif lieu phat sinh hoac bien ddng trong 
hd so dien tir ciia cap minh len may chu cua 
don vj cap ba de ddng bd vao he thdng thong 
tin quan ly hd so dien tir cua toan qudc. 

Ljch truyin du lieu tir don vj cap mot len cap 
hai hoac tir cap hai len cap ba se dupe quy djnh 
cu the tren ca sd thdng nhait vdi cac bd, co quan 
ngang bd, co quan thupc Chinh phu va UBND 
cap tinh. 

Thu bay, khi can bd, cdng ciiirc, vien chirc 
dupe dieu ddng den eo quan, td chirc, don vj 
khae hoac dupe bd nhiem chirc vu thi phai 
chuyen giao toan bd hd so dien tir cua ngudi do 
cho CO quan, td chOrc, don vj mdi quan ly theo 
tham quyen. Viec chuyen giao hd so dien tir 
dupe giri true tiep qua he thdng mang thdng tin 
quan ly hd so dien tir ma khdng thuc hien banc) 
phuong tien va cac thiet bi truyen tin khae. Ooi 
vdi nhirng can bd, cdng chirc nghi huu, thdi viec 
thi hd so dien tir ciia hp van luu de theo doi, 
nhung dupe tach ra thanh co sd du lieu rieng. 

Thu tam, hd so dien tir phai dupe luu tru lau 
dai de phuc vu cdng tae nghien cim va thuc 
hien ehinh sach can bd. Ngudi dupe phan cdng 
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true tiep quan ly hd so dien tir phai djnh ky kiem 
tra tinh toan vpn cua he thdng, thuc hien eae 
thao tac bao dam an ninh, an toan he thdng. 

Thu chin, vipe sir dung va khai thac hd so 
dien tu thuc chat la tim kiem thdng tin ve tirng 
can bd, cdng chirc hoac td hpp eae tieu chi 
thong tin, ehiet xuat cac thdng tin, lap cac bang 
bieu thdng ke, bao eao va in cac k i t qua xu ly 
ra man hinh hoac ra giaiy in. Do vay, de bao 
dam viee khai thac va sir dung thdng tin cd hieu 
qua va diing mue dich can quy djnh cu the cac 
quyen truy nhap nhu: quyen quan trj he thdng, 
quyen cap nhat, sira chua, xu ly, sao chep, loai 
bd mot phan hoac toan bd cP sd diir lieu,... Mat 
khae can tang cudng bien phap bao dam an 
toan thdng tin tren mdi trudng mang nhu: Luu 
trCr du phdng, ban sao can luu d nhilu noi each 
xa nhau ve dja ly; sir dung mat ma de bao dam 
an toan va bao mat dir lieu trong luu tru va giao 
djch theo quy djnh eiia nha nude v l mat ma; 
quan ly chat che viec di chuyen cac trang thilt 
bj cdng nghe thdng tin luu triir hd so dien tu. 6 
dTa cimg luu giu hd so dien tiir n lu bj hdng can 
phai dupe hiiy tai ehd, khdng dua di bao hanh 
hoac sua chua; giam sat chat ehe cac khau tao 
lap, xu ly va hiiy bd hd so ve can bd, cdng chirc, 
vien chirc. Ddng thdi, xay dung phan mem 
quan ly can bd, cdng ehire phai theo ddi va luu 
vet dupe thdi gian, ndi dung va ngudi khai thac 
hd so dien tu de bao mat dir lieu. Ngoai ra, tuy 
theo quy md ciia dir lieu can ap dung cdng 
nghe xac thuc, co c h i quan ly quyen truy cap 
va CO che ghi bien ban hoat dpng cua he thd'ng 
de quan ly va kiem tra viec truy cap mang dang 
quan ly hd so dien tu nhSm ngan chan va phat 
hien sdm viec truy cap trai phep vao mang may 
tinh hay thiet bj luu trir hd so dien tiir; kiem soat 
chat che viec cai dat cac phan mem mdi len 
may chu va may tram dang quan ly hd so d[en 
tu; theo ddi thudng xuyen tinh trang lay nhiem 
vi-riit may tinh. 

Mudi la, bao dam dieu kien ve an toan ddi 
vdi hd so dien tir: can bd ky thuat ve an toan 
thdng tin phai dupe tuyen chpn, dao tao, huan 
luyen, thudng xuyen bdi dudng nghiep vu phu 
hop vdi nhiem vu dupe giao va dupe tao dieu 
kien lam viee phii hpp; uu tien sir dung lue 
lupng ky thuat ve an toan thdng tin hien cd eua 
eo quan, td chirc, don vj. Trudng hpp can thiet, 
cd the sir dung djch vu ciia cac td chirc bao 
dam an toan thdng tin du nang lue dupe nha 

nude cdng nhan; ha tang ky thuat phai djnh ky 
kiem tra, danh gia hoac kiem dinh de bao dam 
cac tieu ehuan, quy ehuan ky thuat ve an toan. 

Mudi mot la, quy djnh rd trach nhiem giai 
quyet va khae phuc su cd an toan thdng tin. Cu 
the: trudng horp cd su ed nghiem trpng vupt qua 
kha nang khae phuc eiia bd phan chuyen trach 
quan ly hd so dien tir, phai bao cao ngay cho co 
quan quan ly can bd, cdng ehire bilt de kjp thdi 
xir ly; tao di lu kien thuan Ipi cho td chirc chuyen 
mdn tham gia khae phuc su cd va. thuc hien 
theo dung cac quy djnh quan ly hd so dien tur; 
cung cap day dii, ehinh xac, kjp thdi nhirng 
thdng tin su cd can thilt cho eo quan caip tren 
quan ly true t i lp. 

3. Trach nhiem^ cua cac co quan nha 
nuoc trong viec trien khai cong tac quan ly 
ho so dien tu 

De trien khai ddng bd va hieu qua he thdng 
thdng tin quan ly can bd, cdng chirc trong ea 
nude, can thiet phai quy djnh trach nhiem ciia 
cac CO quan, td chirc lien quan. Cu the nhu sau: 

a. Bp Ndi vu vdi tu each la co quan giiip 
Chinh phii quan ly thd'ng nhat ve dpi ngu can 
bd, cdng chirc: 

- Hudng dan ehire nang, nhiem vu, quyen 
han va bien eh i ciia cac don vj chuyen trach 
quan ly hd so dien tu ve can bd, cdng chirc, 
vien chirc. 

- Xay dung, ban hanh cac quy djnh v l quan 
ly hd so dien tir de thuc hien thdng nhat trong 
ca nude. 

- Thilt k l , cai dat va hudng dan cac bd, co 
quan ngang bd, co quan thupc Chinh phu, 
UBND caip tinh sir dung thd'ng nha't phan mem 
quan ly can bd, cdng chirc. 

b. Co quan cd tham quyen quan ly can bd, 
cdng chirc: 

- Chuan bj dieu kien, co sd vat chat ky thuat 
can thilt va bd tri can bd, cdng chirc cd du nang 
(uc lam cdng tae quan ly hd so dien tir. 

- Quylt djnh viec phan quyen va hiiy bd 
quyen truy nhap, sir dung va khai thac hd so 
dien tir cho cac td chirc, ea nhan thupe tham 
quyen quan ly. 

- Xay dung du toan kinh phi hang nam bao 
dam cho viee xay dung, quan ly va khai thac hd 
so dien tir. 

- Xay dung ndi quy quy djnh c h i dp quan ly, 
sir dung va khai thac hd so dien tu. 

- Xay dung eh i dp, ehinh sach uu dai ddi vdi 
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nhung ngudi true tiep lam cdng tae quan ly hd 
so dien tir cung nhu che tai xir ly dd'i vdi td chirc, 
ea nhan vi pham nhirng quy dinh ve quan ly hd 
so dien tir. 

- Td ehire dao tao, bdi dudng nghiep vu cho 
nhu'ng ngudi true t i lp lam cdng tac xay dung va 
quan ly hd so dien tir. 

c. Co quan true tiep quan ly hd so dien tu: 
- Td ehire viec cap nhat va khai thac hd so 

dien tir thupc tham quyen quan ly bao dam day 
dCi, kjp thdi va chinh xac. Kiln nghj va de xua't 
vdi CO quan cd tham quyIn sira ddi, bd sung 
nhu'ng quy djnh lien quan d in c h i dp cap nhat, 
quan ly va khai thac hd so dien tir. 

- D i lu chinh, bd sung, khdi phuc thdng tin 
trong hd so dien tiir khi bj that lac hoac hu 
hdng. Thdng bao nhirng dir kien thdng tin do 
can bd, cdng chirc tu khai khdng thdng nhait vdi 
hd so. 

- Ap dung cac bien phap bao dam an toan 
va bao mat hd so dien tu thupc tham quyen 
quan ly; thudng xuyen theo ddi, kiem tra va 
thdng bao kjp thdi vdi co quan, td ehire, don vj 
ed tham quyIn quan ly can bd, cdng chirc, vien 
chirc nhung vain de phat sinh lien quan d in hd 
so dien tir. 

d. Ngudi dupe phan cdng true t i lp lam cdng 
tac xay dung, quan ly hd so dien tir ve can bd, 
cdng ehire: 

- Thuc hien viec truy nhap, quan ly va khai 
thac hd so dien tir theo diing quyen dang nhap; 
chju trach nhiem ve tinh chinh xac va dp tin cay 
ciia cac tieu chi thdng tin trong hd so dien tir. 
Xir ly va cung cap thdng tin v l can bd, cdng 
chuc, vien chirc nhanh ehdng, ehinh xac phuc 
vu yeu eau quan ly; d l xuat eae bien phap bao 
dam sir dung va khai thac cd hieu qua hd so 
dien tir. 

- Thuc hien eae bien phap bao dam an toan 
va bao mat hd so dien tir; nghien eiru, d l xuat 
cac bien phap quan ly, ky thuat can thiet de bao 
dam va dap irng cac tieu ehuan, quy ehuan ky 
thuat ve an toan, an ninh mang thdng tin quan 
ly hd so dien tu. Nghien eiru, phat hien va bao 
cao vdi caip cd tham quyen xem xet, xir ly eae 
van d l phat sinh trong cdng tac quan ly hd so 
dien tir; tinh trang trang thilt bj phuc vu cdng 
tac quan ly hd so dien tir. 

- Thudng xuyen hpe tap, trao ddi kinh 
nghiem de nang cao trinh dp chuyen mdn, 
nghiep vu. 

Mot so kien nghj va de xuat 
Ki t qua tdng di lu tra, khao sat can bp, 

cdng chirc hanh ehinh va cap xa dupe thuc hien 
trong thdi gian vira qua la thanh qua va cdng 
sire rait Idn eua Bd Ndi vu va can bd, cdng chirc 
nganh To ehire nha nude. Co sd dir lieu thdng 
tin thu dupe tir k i t qua tdng dieu tra la nen tang 
quan trpng, lam t i ln de cho viec quan ly hd so 
dien tijr ve can bd, cdng ehire. Do vay, nhurng 
thdng tin nay can dupe t i lp tue cap nhat va 
nang len de dua vao su dung, khai thac ed hieu 
qua. Xua't phat tir nhung tran trd tren day, xin 
ki ln nghj va d l xua't vdi cac co quan ed tham 
quyen mot sd ndi dung sau: 

- Can xac djnh ehire nang, nhiem vu, quyen 
han va bien che eua cac don vj chuyen trach 
quan ly hd so dien tir v l can bd, cdng chuc 
trong ca nude. 

- Xay dung, ban hanh quy djnh ve luu taJ ho 
so dien \\J eiia can bd, cdng chirc dd'i vdi cac co 
quan, td ehire. 

- Xay dung va de xua't ban hanh cac van 
ban quy pham phap luat ve mat ma trong an 
toan va bao mat thdng tin. 

- Xay dung va de xuat ban hanh ode tieu 
ehuan va quy ehuan ky thuat ve mat ma trong 
an toan va bao mat thdng tin. 

- To chirc k i lm djnh, danh gia va cap chimg 
nhan cac san pham mat ma dupe sir dung trong 
hoat ddng ciia co quan, td chirc. 

- Tao di lu kien thuan Ipi cho giao djch dien 
tir giira cac co quan, td chirc va giira eo quan, 
td ehire vdi ea nhan can bd, cdng chirc. 

- Xay dung ndi dung, ehuong trinh, ke 
hoaeh va td ehire bdi dudng nghiep vu cdng tac 
quan ly hd so dien tir; cd c h i dp ehinh sach dai 
ngp nham thu hut nhurng ngudi cd kiln thire ve 
cdng nghe thdng tin de timg bude nang cao 
chat lupng dpi ngu can bd, cdng chirc lam cdng 
tac nay. 

Viee tr i ln khai irng dung cdng nghe thdng 
tin vao ITnh vue quan ly hd so can bd, cdng chirc 
vdi quy md toan qudc la mot cdng viec khd 
khan, phirc tap. Song, vdi su quan tam chi Jao 
sau sat ciia lanh dao cac cap va su quylt tam 
ciia dpi ngu can bd, cdng chirc nganh To chirc 
nha nude, hy vpng rang he thdng thdng tin 
quan ly hd so dien tir ve can bd, cdng chirc sdm 
dupe xay dung va dua vao van hanh thdng nhat 
trong ca nude, dap irng su mong dpi eiia cac 
bd, nganh va dia phuong.• 

® To chuc \ h a nuoc so 12/2008 




