
DONG CO THANH DAT 
TRONG HOAT DONG NGHE NGHIEP 

I I I 

CUA TRI THUC HIEN NAY 

La Thu Thuy • 
Vien Tdm ly hgc. 

1. Dat vain de 

Nghi quyet 27/NQ-TW ngay 6/8/2008 cua Ban chap hanh Trung UPng 
Ding khda X da khang dinh: Trong mpi thdi dai, trf thiie lu6n la ndn tang tien 
bp xa hpi, tang ldp tri thuc la luc lupng ndng cdt sang tao va truyen ba tri thuc, 
la ngudn luc dac biet quan trpng, tao nen sue manh ciia mdi qudc gia trong 
chien lupc phat tridn. Ddng thdi. Ban Chap hanh Trung uong Dang khda X 
ciing di ra muc tieu den nam 2020 xay dung ting ldp tri thiic ldn manh, dat 
cha't lupng cao, sd lupng va co cau hop ly, dap ung yeu clu phat tridn dat nudc, 
tung budc tie'n len ngang tim vdi trinh dp cua trf thue cac nude tien tien trong 
khu vuc va the' gidi. 

De cd the hien thuc hoa dupe muc tieu nay mot each hieu qui cin cd 
nhung nghien ciiu mang tinh chie'n lupc ve dpi ngu trf thiic nude ta hien nay, 
trong dd cd viec danh gia tri thiic trong boat dpng nghd nghiep cua hp. Nghien 
Clin ddng co thanh dat nghd nghiep cua trf thiic la mot hudng nghien cihi nhu 
vay. Trong nghien ciiu nay, dpng eo thanh dat ciia tri thuc dupe xem xet thong 
qua ba khia canh: su nd luc thanh dat vuon tdi nhirng muc dfch khac nhau, tfnh 
ben viing cua nhiing no luc va tfnh canh tranh trong boat dpng nghd nghiep. 

2. Phuong phap nghien cmi 

Phuang phdp nghien citu ehinh: didu tra blng blng hdi va phdng van 
sau. 

Khdch the nghien ciru bao gdm: 1528 trf thiic - nhiing ngudi nghien cihi 
khoa hpc, giang vien dai hpc, cac nha quan ly xa hpi, bac sT, van nghe sT... dang 
lam viec tai cac thanh phd: Ha Npi, Hue, Da Nlng, Thanh phd Hd Chf Minh. 

Khao sat dupe tien hanh tir thang 7/2008 den thang 12/2008. 
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Cdch thifc phdn tich ket qud nghien ciar. Viec phan tich cac khfa canh 
khac nhau ciia dpng ca thanh dat nghe nghiep dua tren co sd xem xet ket qua tu 
danh gia cua khach thd ve cac khfa canh dupe nghien euu. Thang do danh gia 
•mdi khfa canh eiia ddng co thanh dat gdm cac menh di hdi khac nhau. Mdi 
menh dd cd 5 phuang an tri ldi khac nhau, mdi phuang an tra ldi dupe lupng 
boa theo thang didm tii 1 den 5. Didm trung binh (DTB) cua mdi thang do dupe 
sir dting dd danh gia muc dp dat dupe la cao hay thap ciia khfa canh dupe 
nghien euu. Vf du: su nd luc thanh dat cua tri thiic trong hoat dpng nghd nghiep 
dupe xac dinh tren co sd xem xet 8 menh de dua ra tai blng 1 dudi day. DTB 
chung cua 8 menh dd nay dupe dung dd danh gia miic dd nd luc trong hoat 
ddng nghd nghiep cua tri thuc. Nhu vay, du viec nghien cim ddng ca thanh dat 
nghe nghiep cua trf thiic dua tren co sd tu danh gia ciia khach thd nghien ciiu 
thudng mang tfnh chu quan, song vdi each thiet ke blng hdi theo kieu thang do 
chiia dung nhidu menh dd hdi hen quan den ciing mot van dd nghien cim va cac-
menh dd trong thang do cd he sd tuong quan lln nhau va he sd tin cay chap 
nhan dupe vd mat thdng ke (he sd tuoiig quan giiia mdt menh dd vdi cac menh 
dd khae cua thang do trong nghien ciiu nay ]/6n ban 0,3 va he sd tin cay ciia 
toan thang do ldn ban 0,65), d mire dp nhat dinh da han che dupe nhupc diem 
nay. DTB thang do cang cao thi khia canh dpng ca thanh dat dupe danh gia la 
the hien cang rd va ngupc lai. Viec phan chia miic dp dpng co thanh dat chi cd 
y nghia tuong ddi va chi ap dung cho mlu khach the tham gia khao sat nay. 

Cac ndi dung khac ciia dpng co thanh dat ciing dupe phan tich theo each 
tuong tu. 

3. Ket qua nghien curu 

3.L Nd luc thdnh dgt trong hoat ddng nghe nghiep cua tri thifc nudc 
ta hien nay 

Ke't qui nghien ciiu dupe thd hien d blng 1. 

NRln chung, su n6 lire trong boat dpng nghd nghiep cua trf thiic dat la 
kha, thd hien d chd, phin ldn hp (92,5%) da cd gIng dd hoan thanh tdt cdng 
viec dupe giao, trong cdng viec hp da xac dinh rd cae muc tieu dd phan dau dat 
dupe nhiing muc tieu dd (84,4%) va phan dau de dat dupe nhiing gi ma hp co 
thd lam (84,45%), nhung trong sd hp cUng khdng ft ngudi hay nan chi va thieu 
quyet tam (19,6%) hoac lam viec vdi miie dd nd luc vira phai (khoang 1/5 sd 
ngudi). VT vay, nhin tdng thd hieu qui cong viec cua hp ciing chf dat miic kha 
(DTB = 3.88). 
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Bang 1: Ddnh gid ve su nd luc trong cdng viee ciia tri thirc 

Npi dung cac menh de 

Trong cong viec toi la 
ngudi hay nan chi va thie'u 
quyet tam* 
Toi CO nhirng muc tieu dupe 
xac dinh ro rang va phan 
dau vi muc tieu 
Toi lam viec cat luc nhim 
dat duac muc tieu de ra 
Toi khong thich nhirng 
cong viec phai bo nhieu 
cong siic* 
Trong cong viec, toi cd 
gIng phan dau dat dupe tat 
ca nhirng gi minh co the 
Khi lam viec toi luon cd 
gIng lam that tdt 
Trong cong viec toi cd gIng 
hoan thien den tirng chi tiet 
Toi lam viec co hieu qua va 
luon hoan thanh cong viec 

DTB thang do 

Ty le % so ngudi lira chpn cac 
phuong an tra 161 

Khong 
dung 

25.3 

2.4 

2.3. 

25.3 

2.4 

1.1 

1.1 

2.4 

Phan 
]6n la 
khong 
dung 

29.9 

2.9 

5.1 

29.9 

2.9 

1.1 

3.2 

2.8 

Nua 
dung, 
nua 
sai 
25.2 

10.3 

17.6 

25.2 

10.3 

5.3 

18.2 

21.0 

Phan 
lorn la 
dung 

13.8 

41.6 

46.3 

13.8 

41.6 

33.5 

47.9 

52.0 

Hoan 
toan 
dung 

5.8 

42.8 

28.7 

5.8 

42.8 

59.0 

29.6 

21.8 

DTB 

4.27 

4.09 

3.94 

3.55 

4.19 

4.48 

4.02 

3.88 

4.08 

Do 
lech 

chuan 

0.97 

0.93 

0.93 

1.17 

0.91 

0.74 

0.84 

0.86 

0.48 

Ghi chii: Diem trung binh dugc tinli theo thang ddnh gid tif 1 den 5, trong do 1 irng v&i hodn 
toan kfiong diing; 5 ifng v&i hodn todn diing. Nhung menh de co ddu (*} khi tinh diem trung 
binh dd dugc doi diem ngugc lai so v&i cdc menh de khdc. 

Mpt didm rat dang chii y la nhung nd luc cua tri thiic hudng tdi cl hai 
muc dfch: vuon tdi nhung thanh tich cao ban, ddng thdi dd ne tranh that bai (de 
tranh cam thay thua kem ngudi khac). Neu nhu khoang ban 80% sd ngudi nd 
lire dd cd dupe su am bidu slu hon trong chuyen mon, di dat dupe nhung mue 
tieu cao ban trong boat dpng nghd nghiep thi cung ed khoing ban 40% sd 
ngudi nd lire dd tranh elm thay hi that bai. Vi vay, khong ft ngudi (khoing ban 
50%) khong sin sang chap nhan nhiing cong viec mao hidm di thir siic minh 
hoac de khdi bi danh gia thap. 
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Bdng 2: Muc dich vUdn t&i ciia tri thifc trong hogt ddng nghe nghiep 

Npi dung cac menh de 

Trong cong viec thudng cd gIng dd 
khong cam thay bi that bai* 

Am hidu trong cong viec la muc dfch 
\Tjan tdi 

Khong nhan nhirng viec ma ngay tir 
diu cam thay kho thanh cong* 

Nhidu khi cd gIng vi mudn thir sue 
minh 

Khong thich bi ngudi khac danh gia* 

Phan dau di dat dupe sir am hieu sau 
trong ITnh \arc nghe nghiep ciia minh 

Phan dau de ngay cang dat dupe muc 
tieu cao han trong nghe nghiep cua 
minh 

Ty le % sd ngudi lira chpn cac phuofng an 
tra ldi 

Khong 
dung 

3.6 

1.9 

10.2 

5.2 

15.2 

1.6 

1.5 

Phan Ion 
la khong 

diing 

3.8 

1.9 

18.1 

7.7 

18.0 

1.2 

2.1 

Nua 
diing, 

nira sai 

5.0 

7.3 

30.9 

18.0 

31.3 

6.4 

9.7 

Phan 
Ion la 
diing 

39.6 

36.7 

24.0 

46.7 

21.0 

39.7 

42.3 

Hoan 
loan 
diing 

48.0 

52.2 

16.8 

22.4 

14.5 

51.1 

44.4 

3.2. Tinh ben vUng cua ddng ca thdnh dgt 

Tinh bdn vung ciia dpng eo thanh dat nghd nghiep la mot trong nhiing 
yeu td xac djnh dp bdn eua tfnh tfch cue trong boat dpng nghd nghiep nhim dat 
dupe muc tieu dat ra. Ket qui nghien ciiu cho thay: nhin chung, tinh bdn viing 
eiia dpng eo thanh dat nghd nghiep ciia tri thiic dat muc kha. Nd dupe thd hien 
d cac dae trung eu thd nhu: hen tue cd gIng trong e6ng viee (83.6%), luon lam 
den ciing c6ng viec dupe giao (85.5%), kh6ng bd dd cdng viec (78.9%) hoac 
kien tri va tieh cue trong c6ng viec (68.1%). 

Tuy nhien, vin cdn tdn tai mpt sd tri thiie ehua thuc su nghiem tiic trong 
cong viec, cd nhimg c6ng viec ehi thirc hien dupe nghiem tiic trong vai ba ngay 
(12.1%). Sd ngudi chua thue su dn dinh trong c6ng viec ciing chiem tdi 17.7%. 
Sd ngudi thd hien minh kh6ng phli la ngudi kien tri trong cdng viec cung 
chiem ty le dang ke (14.3%). 
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Bang 3: Ddnh gid ve tinh ben vung cua ddng cd thdnh dgt 

Npi dung cac menh de 

1 • 

Nhan thay toi lien tuc cd 
gIng trong cong viec 
Mpi ngudi cho ring toi la 
ngudi tfch cue va kien tri 
trong cong viec 
Toi la ngudi hay bo dd 
viec thuc hien mpt cong 
viec nao do* 
Toi khong phai la ngudi 
kien tri trong cong viec* 
Mdi khi bit dau mpt 
chuong trinh nao do nhim 
nang cao trinh dp chuyen 
mon, toi thudng chi thuc 
hien nghiem tiic dupe vai 
ngay* 
Tinh thin lam viec ciia toi 
thay ddi that thudng* 
Mdi khi lam mpt cong viec 
nao do toi luon thuc hien 
de'n cung 

DTB thang do 

Ty le % sd ngudi lira chpn cac 
phuong an tra ldi 

Khong 
dung 

3.3 

2.5 

48.2 

42.6 

43.9 

34.9 

1.6 

Phan 
1dm la 
khong 
diing 

3.2 

3.6 

31.6 

25.5 

29.8 

29.7 

1.9 

Nira 
diing, 
nira 
sai 
9.9 

28.5 

9.9 

17.6 

14.3 

17.7 

11.0 

Phan 
1dm la 
dung 

43.1 

45.6 

5.9 

10.3 

8.2 

12.3 

48.7 

Hoan 
toan 
diing 

40.5 

19.7 

4.4 

4.0 

3.9 

5.4 

36.8 

DTB 

4.14 

3.76 

4.13 

3.92 

4.02 

3.77 

4.17 

4.03 

Dp 
lech 

chuan 

0.95 

0.89 

1.09 

1.17 

1.12 

1.20 

0.82 

0.60 

Ghi chii: Diem trung binh dugc tinh theo thang ddnh gid tir 1 de'n 5, trong do 1 ifng v&i hodn 
todn khong dung; 5 img v&i hodn todn dimg. NhUng menh de co ddu (*) khi tinh diem trung 
binh dd dugc ddi diem ngugc lai so v&i cdc menh de klidc. 

3.3. Tinh canh tranh trong cong viec cua tri thirc 

Neu phan chia su canh tranh thanh 2 loai: canh tranh mang y nghTa tfch 
cue va canh tranh mang y nghTa tieu cue hay cdn gpi la canh tranh lanh manh 
va canh tranh khong lanh manh thi nghien ciru nay tap trung tim hidu nhung 
canh tranh mang y nghTa tfch cue, lanh manh. Ket qua nghien eiiu cho thay, 
nhin chung tri thiic hien nay cd tfnh canh tranh trong c6ng viee d miie trung 
binh. Neu xet cu the trong tirng ITnh vuc khac nhau thi miie dp danh gia vd tinh 
canh tranh duac thd hien nhu sau: 

TAP CHI'TAM LY HOC Sd 9 (126), 9 - 2009 17 



Bdng 4: Ddnh gid ve tinh canh tranh/ganh dua trong cdng viec 

Npi dung cac menh 
de 

That dd chiu khi thay 
minh la ngudi din 
dau 
Khi lam viec toi luon 
cd gIng lam tdt ban 
ngudi khac 
Toi thich lam viec 
trong moi trudng co 
tinh canh tranh 
Ddi vdi toi, thing 
cupc la quan trpng 
Trong cong viec toi 
luon cd gIng la ngudi 
din diu 
Moi khi bi that bai 
trong cong viec, toi 
cam thay bat dn vi 
thua kem ngudi 
khac* 
Trong cong viec, toi 
hay so sanh ket qua 
ma toi da dat dupe 
vai k6l qua lam viec 
ciia ngudi khac 

DTB thang do 

Ty le % sd ngudi lua chpn cac phuang an 
tra ldi 

Khong 
diing 

10.6 

3.1 

4.8 

19.0 

8.5 

20.4 

16.4 

Phan 
1dm la 
khong 
diing 

8.5 

3.6 

8.5 

19.4 

11.9 

22.6 

14.1 

Nua 
diing, 
nira 
sai 
25.4 

24.5 

25.4 

32.6 

32.5 

26.3 

27.4 

Phan 1dm 
la diing 

25.8 

44.9 

40.2 

19.2 

35.4 

21.0 

30.7 

. Hoan 
toan 
diing 

29.7 

23.9 

21.1 

9.8 

11.8 

9.7 

11.4 

DTB 

3.55 

3.83 

3.64 

2.82 

3.30 

3.23 

3.07 

3.34 

Dp 
lech 

chuan 

1.28 

0.94 

L05 

1.23 

1.09 

L26 

1.25 

0.59 

Ghi chii: Diem trung binh dugc tinh tlieo tliang ddnh gid tif 1 den 5, trong do 1 img v&i hodn 
todn khong dimg; 5 irng v&i hodn todn diing. Mining menh de co ddu (*) khi tinh diem trung 
binh dddirgc doi diem ngugc lai so v&i cdc menh de khdc. 

. . ^ Kha nhidu tri thiic cd nhung bidu hien canh tranh tfch cue: 68.9% sd 
ngudi dupe hdi cho ring hp ludn cd gIng lam tdt ban nhimg ngudi khac; 55.5% 
sd ngudl dupe hoi cam tha'y dd chiu khi minh la ngudi din diu va 47.2% sd 
ngudi dupe hdi cd gIng de trd thanh ngudi din diu. Khdng ft ngudi trong sd hp 
thfeh lam viec trong moi trudng canh tranh (61.3%). 
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Tuy nhien, khong nhidu tri thiic coi trpng su ganh dua: chi 29% sd ngudi 
cho rang thing eupe ddi vdi hp la rat quan trpng, 30.7% elm thay bat dn khi 
thua kem ngudi khac va 42.1% thudng hay so sanh ket qua ciia minh vdi ket 
qui cua ddn^ nghiep. . ' 

So sanh ket qua nghien ciru nay vdi ket qu i nghidn ciiu dupe tien hanh 
nam 2006 tren khach thd la nhung trf thire tre cho thay, xu hudng thfeh lam viec 
trong mdi trudng canh tranh da dupe tang len kha rd ret. Neu nhu trong nghien 
ciru nam 2006, xu hudng thfeh lam viec trong mdi trudng canh tranh cua tri 
thirc tre the hien qua DTB = 3.21 [La Thu Thuy, 2006] thi trong nghien cim 
nay, gia tri DTB da tang len la 3.64 tren toan mlu. Neu so sanh trudng hop tri 
thuc tre dudi 30 tudi thi DTB cua thang do nay edn tang cao ban nira (3.71). Cd 
the nhung thay ddi trong moi trudng lam viec do Viet Nam da ngay cang md 
cira va hdi nhap da tao ra nhirng thay ddi nay. 

Tdm lai, khao sat vd dpng co thanh dat trong boat dpng nghd nghiep cua 
trf thiic, chiing toi thay ring phin ldn trf thiic xae dinh kha rd rang muc tieu 
boat dpng nghd nghiep cua ban than, nd luc phan dau vi nhiing muc tieu dd ra. 
Tfnh bdn virng cua nhirng nd lire dd kha tdt. Tuy nhien, tfnh canh tranh khong 
rd net. 
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