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QUA TRINH TRIEN KHAI CAC HINH THIJC 
DAY HOC THEO TIN CHI 

i 
Nguy§n Thi My Lpc - Dinh Thi Kim Thoa 

Trudng Dgi hpc Gido due. Dgi hoc Qude gia Hd Npi. 

1. Dat vain de 

tlinh thiic dao tao tin ehi dupe ap dung hien nay tai cac trudng dai hpc 
keo theo su thay ddi vi tri va vai trd cua ngudi day va ngudi hpc trong qua trlnh 
day - hpc. Tuy ring vl mat ly luan, muc tieu co bin day va hpc dii dudi binh 
thiie nao vln chinh la td chirc qua trinh linh hdi thdng tin va hinh thanh nang 
lire d ngudi hpc, nhung dudi cac hinh thiie dao tao khac nhau, ban chat day va 
hpc dupe bdc Id theo eae each khac nhau vdi eae hieu qui khac nhau. Vdi 
phuang thiic dao tao theo nien che, ngudi hpc ehi thu ddng tuan theo mdt 
chuang trinh ed sin va khd thay ddi, ngudi hpc it ed dieu kien tiep xiie va trao 
ddi vdi nhau, vdi ngudi day, dilu nay da tao nen thdi quen y lai, thieu ehii ddng 
trong hoat ddng cua ban thin, thieu tu tin vi khdng cd dilu kien dl trii 
nghiem... Chinh vi vay khi triln khai hinh thiie dao tao theo tin ehi, vdi khac 
biet edt loi la ngudi hpc chu dpng trong lira ehpn mdn hpe'sao cho phii hop vdi 
kha nang va dilu kien ca nhan (ca ve nang lire lan dilu kien viit chat) dl chii 
ddng xay dung ke hoaeh hpc tap ciing nhu mpi sinh boat eda bin than, ngudi 
hpc cln ed ky nang giao tiep vdi mpi ddi tupng, trong mpi dilu kien hoan e;'.nh 
thi ngudi hpc da gap khdng it rao cln tam ly trong qua trinh hpc tap. Rao cln 
tam ly trong qua trinh hpc tap d day ed thi hieu la nhirng khd khan vl kien 
thirc, su thieu hut cac ky nang hpc tap co bin, hay su thieu vang cam xiie, hirng 
thii, thieu sir dam me hay thai dd hpc tap diing din va thieu hut vl ky nang 
thuyet phuc, ehia se, kilm che, lang nghe... Di ed thi giiip sinh vien thuc hien 
nhiem vu hpc tap vdn khdng de dang, va vupt qua nhu'ng rao cln tam ly nay, 
chiing tdi da tim hilu thuc trang nhii'ng rao cln tam ly trong giao tiep d sinh 
vien trong giai doan chuyin ddi hinh thire dao tao nay dl tir dd cd thi 66 xuat 
mdt sd bien phap vupt qua rao can. 

2. Khach the va phuang phap nghien ciru 
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Khach the: 195 sinh vien nam thii 4 khdi Toan. Ngir van, Lich sir. Sinh 
hpc. Vat ly, Hoa hpc cua khoa Su pham, DHQG Ha Ndi. 

Phuang phap nghien ciiu ehii yeu: dilu tra blng phieu hdi. 

3. Ket qua nghien ciiu ; : • ; -

3.1. Thuc trgng ky ndng giao tiep su phgm ciia sinh vien khoa Su 
p h g m '^ '• • -

Ngay sau khi ket thiie hpc trinh vl ky nang giao tiep su pham (nam hpc 
2008 - 2009), chung tdi da dilu tra tren 6 lap sinh vien (thu vl 195 phieu) vl 
khd khan cua hp trong giao tiep khi ddi chieu vdi cac yeu clu vl ky nang cln 
cd d ngudi day va ngudi hpc trong qua trinh tuang tac sU pham. Kei qui dilu 
tra cho tha'y sinh vien gap nhilu khd khan trong giao tiep (dao ddng tir khoing 
73% - 86%). So lupng ngudi khdng gap khd khan trong giao tiep chiem ti le 
khdng cao, cao nhat la ti le eiia ky nang dinh vi vdi 27.41%, tiep sau dd la ky 
nang dilu khiln ngudi khac vdi ti le gin 20%. Trong cac ky nang, ky nang 
nghe va ling nghe tudng nhu la dan giln thi sinh vien lai gap nhilu khd khan 
han el, sau dd la ky nang thuyet trlnh va diln dat. Qua phdng van trudc khi viet 
phieu dilu tra, nhilu sinh vien nghl la hp cung ed ky nang ling nghe. Nhung 
sau khi nghe giai thich eae yeu clu ddi vdi ky nang ling nghe, sinh vien mdi 
tha'y minh edn thieu hut nhilu va chua dat den ehuln cln thiet, dac biet la ky 
nang biet ling nghe va chap nhan sir khac biet hay y kien bat ddng. Ky nang 
thuyet trlnh va diln dat mach lac la cac ky nang cln phai ed ddi vdi ngudi thIy 
giao tuang lai, nhung ky nang nay thue su chua phat triln td't. Nguyen nhan cd 
ca yeu td khach quan va ehii quan. Mdt trong nhirng nguyen nhan khach quan 
la sir chii trpng chua tbda dang ciia cac thIy cd ddi vdi viec hinh thanh eae ky 
nang nay cho hpc sinh ngay tir phd thdng. Va ngay trong nhirng nam hpc dai 
hpc, sinh vien rat it ed co hdi trinh bay hay phat bilu. Chi ed mpt so sinh vien 
lam can bd Idp cd nhilu ca hdi ban dl ndi trudc ddng ngudi. 

Bdng 1: Mice dp khd klidn trong ky ndng giao tiep sUphgm 

SIT 

1 
2 
3 
4 
5 
6 

Ky nang giao tiep su pham 

Ky nang dinh vi 
Ky nang tu dieu khiln 
Ky nang dieu khiln ngudi khac 
Kv nana thuvit trinh 

K i r ^ 

Kv nans diln dat 
K ^ 

Ky nang nghe va ling nghe 

Miic dp 

Rat kho khan 
SL 
23 
25 
27 
37 
9 
23 

% 

12,16 
13,1 
14,45 
18,5 
3,94 
12,72 

Khd khan 
SL 
117 
135 
129 
126 
153 
117 

% 

60,43 
69,44 
65.79 
64,61 
78,74 
74,12 

Khong kho khan 
SL 
55 
35 
39 
32 
33 
55 

% 

27,41 
17,46 
19,77 
16,41 
17,32 
13,16 
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3.2. Nhung rao cdn tdm ly trong giao tiep cua sinh vien Su pham khi 
trien khai dgy hoc theo tin chi 

a. Rao cdn tdm ly trong qud trinh hpc tap 

Chung tdi da thdng ke nhung rao cln tim ly ca ban ma sinh vien gap 
phai trong qua trinh hpc tap theo hinh thiie tin ehi lln dau tien dupe triln khai d 
khoa Su pham. Qua sd lieu cho thay, sinh vien gap khd khan trong tat ca cac 
ndi dung dupe dua ra trong dilu tra, tuy nhien. ti le sinh vien gap nhu'ng khd 
khan nay la khac nhau. Cac khd khan nay ed thi nhdm thanh 3 nhdm khd khan 
vl ky nang: khd khan vl ky nang giao tiep va hpp tae; khd khan vl ky nang lap 
ke hoach boat ddng va khd khan vl ky nang hpc tap cu thi. 

Bdng 2: Ndi dung cdc rdo cdn tdm ly trong qud trinh hoc tap ciia sinh vien 

Npi dung cac rao can tam ly trong qua trinh 
hpc tap cua sinh vien 

Chua cd ky nang lam vice nhdm 
Chua du tinh duoc cac hoat dons nsoai ke hoach 
Chua phan chia thdi gian cho cac hoat dpng 
Chua cd ky nang dpe lai lieu 
Chua bill danh gia viec thuc hien k l hoach 
Chua cd ky nang tu hpc 
Chua xae dinh dupe dilu kien, phuang tien thuc hien hoat dong 
hpc tap 
Chua bill each lap danh sach cac hoat dpng thuc hien nhicni \u 
hpc tap 
Chua bill phan chia muc lieu thanh nhiem vu hpc tap 
Chua bill lap miic dp uu tien cho muc tieu hoat dpng 

Ket qua 
Sd lupng 

170 
155 
155 
146 
139 
124 

124 

113 

110 
102 

% 

87.2 
79.5 
79.5 
74.9 
71.3 
63.6 

63.6 

57.9 

56.4 
52.3 

Trong cac khd khan, thi ky nang him vice nhdm la khd khan ma nhilu 
sinh vien gap phai nhat, chiem 87.2%, sau dd la eae ky ining lien quan phln Idn 
deii ky nang lap ke hoach. Sinh vien gap eae khd khan neu tren la do hp chua 
dupe hinh thanh thdi quen hay ky nang hpc tap cln thiet trong nhung nam hoe 
phd thdng. Hinh thuc lam vice nhdm it phd bien, hoac ed thi ciing chua dupe 
hudng din chu dao. nen boat ddng nhdm chua hieu qui. Tham chi, khi phdng 
van. nhilu sinh vien tri Idi rang boat ddng nhdm mat qua nhieu thdi gian ma 
kit qua thu lai chlng dupe la bao. Ho'n niia. ndi la hoat ddng nhdm nhung thue 
ra cung chi ed mdt hai sinh vien lam vice lich cue thdi, nhilu sinh vien khac 
hau nhu khdng tham gia vao thuc hien nhiem vu nhdm. Dd cung la ly do vi sao 
sinh vien khdng danh gia diing bieu qua cua phuong phap day hpc nhdm. 
Nguyen nhan cua hien tupng nay ed el nguyen nhan chu quan tir ehinh sinh 
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vien va el khach quan tir phia ngudi thIy - ngudi td ehiic. 

Ky nang tu hpc nhu biei tu dat ra muc tieu, tim ra dilu kien va phuang 
tien dat muc tieu, td chiie va quan ly chinh qua trinh hpc cua minh cung la 
diem yeu eiia sinh vien. Day hoc theo tin chi ddi hdi sinh vien tu hpc (63.6% 
sinh vien chua hoan thien ky nang nay), tu nghien cuu, tra ciiu, tim dpe nhilu 
tai lieu (74.9% sinh vien gap khd khan) nhung sinh vien dlu thieu but ta't ca cac 
ky nang nay. Chinh vi vay, viec triln khai day hpc theo tin ehi can bit dlu tii 
viec trang bi cho sinh vien each hpc. , . , : , : : 

b. Rdo cdn tdm ly ciia sinh vien trong qud trinh giao tiep vdi bgn be 
trong nhc'mi hpc tap •• ^''c.i: 

Di tim hilu cu thi han vl nhiing nguyen nhan din den nhiing khd khan 
trong ky nang giao tiep va hop tae nhdm cua sinh vien trong qua trlnh hpc tap 
tai nha trudng, chiing tdi dilu tra vl nhung rao cln tam ly trong giao tiep cua 
sinh vien vdi thIy cd va ban be. Qua dilu tra, sd lieu cho tha'y, sinh vien gap 
khd khan trong el giao tiep vdi ban be va thIy cd giao. 

Ky nang giao tiep dupe ihl hien d nhilu khia canh. Ddi vdi qua trinh 
hpc tap, ky nang giao tiep vdi ban be chii yeu dupe thi hien d ky nang hilu y va 
nghia cua ndi dung giao tiep, ciia cac cau hdi, can tii Idi; ky nang diln dat, 
thuang lupng va giai quyet nhirng bat ddng; ky nang nghe va ling nghe ngudi 
khac... 

Bdng 3: Rdo cdn tdm ly ciia sinh vien khi giao tiep vin bgn be 

Rao can tam ly 

1. 1 lieu i"o ban mudn gi khi 
ndi 
2. Neu ro cau hdi cln trao doi 

3. llioa thuan thuang lupng 
dupe vdi ban 

4. Dien dat y tudng \'a Idi giai 
thich cua minh 

5. Giai quyet xung dpi trong 
quan he hpp tac 

6. Tu tin va san sang hcyp tac 

Khoa 

Tu nhien 
Xa hoi 
Tu nhien 
Xa hoi 
Tu nhien 
Xa hoi 
Tu nhien 

Xa hpi 

Tu nhien 
Xa hoi 
Tu nhien 
Xa hoi 

Mirc dd 

Kem 

SL 
12 
5 
8 
2 
15 
6 

34 

12 

38 
28 
9 
2 

% 

9% 
8% 
67o 
3% 
12% 
9% 

26% 

18% 

29% 
42% 
7% 
3% 

Trung 
binh 

SL 
56 
37 
27 
12 
80 
38 

67 

36 

72 
25 
72 
38 

% 

43%^ 
56% 
21% 
18% 
62% 
58% 

52% 

55% 

56% 
387f, 
56% 
58%^ 

Tdt 

SL 
61 
24 
94 
52 
34 
22 

28 

18 

19 
13 
48 
24 

% 

47% 
36% 
73% 
79% 
26% 
33% 

22% 

27% 

15%. 
20% 
37% 
36% 
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Kei qui thu dupe cho thay cd sir khac biet giiia sinh vien Su pham nganh 
khoa hpc tu nhien va nganh xa hpi trong ky nang giao tiep. Dudng nhu sinh 
vien Su pham nganh khoa hpc tu nhien gap khd khan ban trong giao tiep so vdi 
sinh vien Su pham nganh xa hdi, nhung sinh vien Su pham khoa hpc tu nhien tu 
tin ban khi khing dinh hp ludn hilu ban mudn gi va biei dat cau hdi rd y. 
Nhirng ky nang thien vl kilm che, tbda thuan, thuang lupng, xung dot... thi 
sinh vien Su pham nganh xa hdi td ra uu the ban. 

Trong tai e l eae ky nang, dai da sd sinh vien tu danh gia ky nang eiia 
minh chi trung binh va dudi miic trung binh. Rieng ky nang "neu eau hdi cln 
trao ddi" dupe sinh vien cho la tdt ban el, ed tdi 73% den 79% sd lupng sinh 
vien d hai nganh tu nhien va xa hdi tu danh gia dat loai td't. Tuy nhien, theo 
danh gia cua cac gilng vien thi sinh vien eiia chiing ta it ed thdi quen dat ra eae 
cau hdi xung quanh ndi dung bai hpc, chinh vi vay ciing rat khd danh gia vl ky 
nang nay d sinh vien. Ti le cao thii hai ma sinh vien danh gia cd ky nang kha 
td't la ky nang "hilu ngudi khac ndi" (47% sinh vien tu nhien va 36% sinh vien 
xa hdi). 

Sir tu tin va sin sang hpp tae dat ti le gin tuong duong giiia sinh vien 
khoa hpc tu nhien va sinh vien khoa hpc xa hdi. Nhung ehi khoing 1/3 sd lupng 
sinh vien tu danh gia la minh tu tin va ludn san sang hpp tae vdi ngudi khac. 
Khoang 70% sinh vien chi danh gia ky nang nay miie trung binh va kem. Rd 
rang, sinh vien Su pham cdn chua thue sir tu tin trong giao tiep. Khi dupe hdi vl 
nguyen nhan thi sinh vien ehi ndi la "tdi thay ngai ngai the nao ay" va "chlng 
biet nen ndi nhu the nao". Cdn mdt sd khac thi ndi ring vi "khdng ed dilu kien 
va CO hdi ren luyen". Ky nang gili quyet xung dot trong giao tiep ciia sinh vien 
la yeu nhai trong cac ky nang. Cd tdi 80% sinh vien khd khan trong gili quyet 
xung dot trong qua trinh giao tiep va hop tie. 

c. Rdo cdn tdm ly ciia sinh vien trong giao tiep vifi gidng vien 

Nhin chung, dai da sd sinh vien thay thudng xuyen hoac ddi khi thieu tu 
tin, thieu chii ddng trong giao tiep vdi gilng vien. Ti le d cac nguyen nhan din 
den khd khan trong giao tiep kha ddng dlu, dao ddng tii' 80 - 90%. Dilu nay 
ndi len ring ed mdt so yeu td tao khd khan nay: vl mat chii quan, ban than sinh 
vien tu tao ra rao cln trong giao tiep vdi giang vien, vl mat khach quan, giang 
vien khdng tao co hdi va mdi trudng giao tiep binh ding vdi sinh vien. CI hai 
dilu kien vira neu da Inh hudng den qua trinh phat triln ky nang giao tiep d 
sinh vien. 

Qua thdng ke cho tha'y, hlu hei sinh vien chua tu tin khi giao tiep vdi 
gilng vien. Ti le sinh vien khdng ngai ngiing, khdng so set khi giao tiep vdi 
gilng vien la rat nhd (xem blng 4). Cd tdi 42% sinh vien d el khdi tu nhien va 
xa hdi dlu elm thay thudng xuyen e de khi giao tiep vdi giang vien. Cdn lai dai 
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da sd sinh vien ddi khi ngai giao tiep vi sp mlc Idi, sp khdng diln dat dupe, hay 
khdng biei ndi gi... \ i 

Bdng 4: Rdo cdn tdm ly ciia sinh vien khi giao tiep vdi gidng vien 

Rao can tam ly 

1. Thilu tu tin, e de, ngai 
ngiing 
2. Sp mlc loi kiln thiie khi 
giao tilp 
3. Khong bill ndi gi khi 
giao tiep vdi giao vien 
4. Sp bi danh gia khong biet 
giao tiep 
5. Khd dien dat suy nghl 
eiia minh trudc giao vien 
6. Sp giao vien, khong dam 
true dien vdi giao vien 

Khoa 

Tu nhien 
Xa hoi 
Tu nhien 
Xa hoi 
Tu nhien 
Xa hoi 
Tu nhien 
Xa hoi 
Tu nhien 
Xa hoi 
Tu nhien 
Xa hoi 

Mirc dp 
Thudng 
xuven 

SL 
5 4 j 
28 
51 
23 
49 
19 
23 
17 
22 
9 
19 
7 

% 

42% 
42% 
40% 
35% 
38% 
29% 
18% 
26% 
17% 
14% 
\5% 
11% 

Ddi khi 

SL 
62 
32 
64 
30 
62 
29 
78 
37 
82 
52 
87 
42 

% 

48 7o 
48% 
50% 
45% 
48% 
44% 
60% 
56% 

'64% 
79% 
67% 
64% 

Khdng bao gid 

SL 
13 
6 
14 j 
13 
18 
18 
28 
12 
25 
5 
13 
17 

% 

10% 
9% 
11% 
20% 
14% 
27% 
22% 
18% 
19% 
8% 
10% 
26% 

i :).(' 

Rd rang, neu day hpc theo tin chi ddi hdi d sinh vien kha nang dpe lap 
lam viec va ehu ddng tiep can vdi gilng vien khi can thi nhirng rao cln trong 
giao tiep nhu sinh vien da neu se Inh hudng Idn den kei qua hpc tap cua hp. 
Gilng vien cung nen biet dilu nay dl tao ca hdi ban nira cho sinh vien 6uac 
elm tha'y thoai mai, edi md trong giao tiep vdi minh, tir dd viec hoc tap se ed 
hieu qui cao han. 

Tren day la kei qui dilu tra ban dlu vl nhiing rao cln trong giao tiep ma 
sinh vien gap phli trong qua trinh hpc tap theo tin chi. Dilu nay cho thay dl cd 
thi hd trp sinh vien hpc tap tdt, chiing ta cln hinh thanh mdt sd ky nang giao 
tiep CO bin cho sinh vien. giiip sinh vien pha bd rao can eiia su ngai ngung, e de 
trong giao tiep vdi mpi ngudi trong qua trinh hpc tap. 
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