NHUNG CAN TRG TAM LY DEN TiNH TICH
CUC LAO DONG CUA CAN BO CONG
CHUC NHA NUGC TA HIEN NAY

(U THUC TE CAC CONG 3 & TINH THAI NGUYEN VA PHU THO)

Lé Hiru Xanh
Hoc vién Chinh tri - Hanh chinh Quéc gia Ho Chi Minh,

O nudc ta, sy nghiép d6i méi, phét trién nén kinh 1& thi truong dinh hudéng
XHCN gan vdi viéc mo rong hgp tdc qudc t€. Gan 20 ndm thyc hién theo phuong
huéng dé, dén nam 2006 nudc ta duge két nap vio T chifc thuong mai thé gigi
WTO. P6 13 moét tién dé quan trong, tao diéu kién thudn lgi dé nuée ta hoi nhap
vao nén kinh t€ thé gidi.

Thuc t& chi cho thdy, khi da 1a thanh vién chinh thic cia WTO, ching ta
déu cam nhan duoc rang: "'sdr choi'” WTO khong chi ¢6 co hoi thuan 1gi ma dong
thdi phai d6i mat véi nhiéu thach thic cam vo. Nhitng khé khan thdch thic do,
mat mat 1a do tinh phifc tap ctua cac quan hé quéc té hién nay. Nhung mat khéc, la
do trinh d6 phit trién kinh t& & nudc ta con thap, cling véi hé thong phdp luat chua
hoan thién, trong d6 ¢6 nhiing vdn dé chura that phit hop véi hoat dong cla 16 chice
WTO. Dac biét 1a doi ngii can bd cong chic (CBCC) hanh chinh Nha nudce céc
cdp, trudc hét 1a & nhilng cong s& cua cac tinh thanh trén ca nude ta hoat dong
chira €6 hiéu qua, ¢6 thé néi con bat cap trude yéu cau clia cudc song.

Sur nghiép d6i méi dat nudc va qud trinh héi nhip doi hoi doi ngi CBCC
hanh chinh Nha nudce ta cin ¢6 thdi do lac dong mai, tich cuc, tu gidc trong cong
viéc. Trén co s ndm viing dugc hé thong Kkién thirc, k¥ niang chuyén mon, nghiép
vu clia nganh minh. Ciing véi hanh trang d6, ho cin ¢6 ¥ thiic trach nhiém cao cla
ban than doi véi cong viéc; ¢d ¥ thiic td chitc ky luat; ¢6 tinh than tv gidc 1am viéc;
¢6 khat vong cdng hién, chu dong, sang tao; ¢é ¥ thirc vuon lén, vuot qua moi kho
khan thich thitc ddm nghi, dim lam, dam chiu trdch nhiém c4 nhan trudc tap thé
v ¢6 ¥ thic rén luyén siic khoé dé ¢é thé hoan thanh moi nhiém vu duge giao.
Nhung trén thuc t€ hién nay, doi ngii CBCC hanh chinh Nha nuée cdc cap, nhat la
cdc cong s& ¢ cic tinh thanh trén ca nudc ta, nhin chung con yéu kém, chua ddp
Ung yéu cdu cua cong cude cai cich hanh chinh ctia Chinh phu.

Keét qua diéu tra xa hoi hoc 162 CBCC va 85 cédn bo lanh dao quan 1y tir cip
truong phong trdy 1én & sdu cong so (Tu phdp, Tai nguyén + Moi trudmg; Thuong
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binh - lao dong - xa hoi; K& hoach diu tu; Vin hod thong tin va S& xay dung...)
trong hai tinh Phi Tho va Thai Nguyén trong thiang 8/2007 cho thay ‘" bic tranh
vé phitng yéu t6 anh huong dén tinh tich cuc hoat déng cia CBCC. 17,3% CBCC
duoc hoi cho ring “ban than chua yéu thich cong viéc™; 35,2% cho rang “y thitc
trach nhiém cua ban théan déi v6i cong viée chura cao”; 19,1% cho ring, “thiéu tinh
than tu giac 1am viéc”; 25,3% CBCC cho ring, "ban than chua ¢ khat vong cong
hién hét sitc minh™; 22,8% CBCC cho ring do “sg 1am sai bi cdp trén khién trach”
va 6,8% la do “sitc khoé yéu™.

Su can trd dén tinh tich cuc cia CBCC khéng chi 1a nhitng yéu t6 tam ly
chu quan bén trong cua ho ma con do nhiing yéu té khach quan tir bén ngoai. Co
37% CBCC dugc hoi vé nhiing diéu can tro dén tinh tich cuc lao dong cia ho la
"thu nhap qua thip so véi cong sitc bo ra”; 27,8% CBCC cho rang “cong viéc chua
phi hgp vdi chuyén mén cliia minh™; 26,5% CBCC cho rang do “quy dinh trdch
nhiém chua o rang™; 25,9% CBCC cho ring “diéu kién co s6 vit chat yéu kém™;
23,5% CBCC cho rang do “‘cong viéc qua tai”; 18,5% CBCC cho ring do “nhiing
viéc khong tén”; 17,9% CBCC cho ring cong viéc ¢6 thé tri hoan duoc; 12,3%
CBCC cho rang do “thdi do thd o, thiéu cong tic cua dong nOhlep” 11,19 CBCC
cho rang ban than ngudi 1anh dao quan 1y chua tich cuc.

Nhiing yéu t6 khach quan tic déng qua lai véi nhitng yéu t6 chi quan bén
trong cia CBCC, lam nhan [én gép boi su can trd tinh tich cuc lao dong ctia CBCC.
Diéu d6 anh hudng tiéu cuc dén cong cude cai cadch hanh chinh, dén viéc phat trién
kinh t& - X hoi va md rong hop tic quoc té.

Nguyén nhdn cua thuc trang néu trén:

Thir nhdr: Cong tac dao tao, boi dudng CBCC chua ddp tng yéu céu cia
thure tién.

Thir hai: Hé théng chinh sdch, phdp luat con bat cap, nhat 1a tién luong cha
CBCC chua déng vai trd tich cuc thic ddy tinh tich cuc lao dong cia ho.

Thit ba: Su yéu kém vé quan tri va vi pham tu cdch dao dirc nghé nghiép
clia ngudi lanh dao truéc yéu cdu phat trién nén kinh t€ thi trudng dinh hudéng
XHCN va hoi nhap sau réng vao cac quan hé qudc té.

Mot 56 gidi phdp chu yéu nham phdt huy tinh tich cuc lao dong ciia
CBCC Nha nuoc ta hién nay

Mot la: Can khuyén khich va tao di¢u kién cho CBCC hoc tap nang cao
trinh o chuyén mon nghiép vu.

Mot bd phan khong nho gin 30% trong tong s6 CBCC duoc hdi c6 tam 1y
so 1am sai cdp trén khién trich, con e ngai trudc nhimng cong viéc méi ma nguyén
~nhan chu yéu la do kién thiic, trinh d6 chuyén mén nghiép vu clia ho con han ché.
Hién nay ¢6 95,1% CBCC duogc hoi cho rang ho ¢6 nhu ciu “dugc hoc tap nang
cao trinh d6 chuyén mon nghiép vu”. Nhung trén thuc t€ thi ho khong ¢é diéu kién
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vé 12i chinh va thdi gian d€ thuc hién duge nguyén vong d6. Con dudng dio tao,
béi dudng cho CBCC chil yéu la hoc tai chitc dé hoan chinh trinh do Dai hoc, con
vin dé cap nhat tri thiic méi cho CBCC chi yéu 1a 16p boi dudng ngén han tir | dén
3 tan. C6 du an thi tinh mad 1dp, con khong c¢é du dn nao thi khong ¢é 16p boi
dudng loai hinh nay. Do dé, cdc co quan hanh chinh Nha nuéc cin coi van dé
khuyén khich va tao diéu kién dé phat trién ngudn nhan luc nay vira 1a van dé rét
co ban, vira 1a van dé rat cip bach d€ nuodi dudng va ddm béo tinh bén viing, tinh
tich cuc lao dong ctia CBCC trong co quan hanh chinh Nha nude.

Hai la: Khen thuong, ky luat khdch quan hop 1y.

91,2% CBCC cho rang, khen thudng, ky luat khiach quan hop 1y 1a giai
phdp hang ddu dé kich thich tinh tich cuc lao dong cla ho hién nay. Véi tam ly
truyén théng clia con ngudi Viét Nam néi chung, CBCC néi riéng 12 ¢ long tu
trong rdt 16n. Pic diém d6 thé hién rat rd rang khi 72,8% CBCC duge hoi, ho
mudn nhian cdch ca minh duge ton trong "va khi ma nhan cdch clia ho khong bi
xlic pham ma dugc ton trong thi 69,8% CBCC cho rang, "Doi séng tinh thin cua
ho s€ vui vé, thodi mai". Khi 4y ho lam viéc rdt hang hdi va cé nhiéu sdng kién,
sang tao. '

Vin dé 1a lam thé nao dé didm bao dugce viec "khen thudng, ky luat, khich
quan hop 1y" ¢6 84,65% CBCC dugc hoi cho rang "cdn cong bang khach quan
trong viéc dinh gid, nhan xét" nhat 1a trong viéc phin phdéi loi ich va dé bat can
bo. 64% CBCC cho rang, "van dé cong bing, khich quan cin chd § trong viéc
phan phéi phuc 1gi". 89,4% CBCC cho ring, "cong bing, khdch quan trong viéc
nhan xét, ddnh gid cin bo va 85% CBCC cho ring, cong bang, khach quan trong
viéc dé bat can bo". Cung v4i hé théng giai phép trén ¢é 54% CBCC cho rang, céan
"gidgm sat thuc hién phiém vu" va 67,9% CBCC cho ring, cdn khen thuéng nhiing
CBCC l1am ding va lam c6 hiéu qua, 62,3% CBCC cho rang, cin néu guong ngudi
tot, viéc 1ot trong co quan va cdn ky luat nghiém minh déi véi nhitng CBCC lam
sai, thiéu tinh than trach nhiém trong cong viéc, dan dén hiéu qua kém.

Ba la: Nang cao thu nhap ¢4 nhén va tao méi trudng an toan cho sitc khoé.

87,55% CBCC duoc hoi cho ring, ¢dn "nang cao thu nhap cd nhan va tao
mol trirdng an toan cho sitc khoé" ctia ho.

Loi ich kinh t¢ vin la dong luc quan trong nhat déi véi viéc kich thich tinh
tich cuc lao dong clia CBCC hién nay. Nén ¢6 87,7% CBCC dugc hoi cho ring, dé
c¢é tinh théan ty gidc, tich cuc lao dong cia CBCC thi ngudi lanh dao cdn cé bién
phiap dé "nang cao thu nhap cho CBCC". Thuc t€ cho thdy, khi cudc séng cha
CBCC én dinh thi ho méi toan tam, toan ¥ 1am viéc tan tuy, va ¢6 hiéu qua.

Cling v6i viée nang cao thu nhap cho CBCC thi 84,78% CBCC dugc hoi
cho rang "tao moéi trudng lao dong an toan cho siic khoé” cling 1a mot van dé quan
trong dé 1am cho doi séng vat chat va tinh than clia ho dugc thodi mdi, c6 duge bau
khong khi tam 1y dé chiu, lanh manh trong qud trinh 1am viéc. Ho s& khac phuc
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duoc nhitng cd x6¢ tam 1y khéng déng c¢é va ciing véi né 69,25% CBCC cho rang
“cén ¢ ché dd nghi ngoi nang cao doi séng cua ho”.

Bon la: Nang cao uy tin ngudi lanh dao cong sd.
C6 7,5% CBCC cho rang ngudi lanh dao cong s& cdn phai ¢6 uy tin.

Uy tin ngudi lanh dao cong s& ¢ vai trd rat quan trong. Ngudi 1anh dao ¢6
uy tin méi ¢6 kha nang thu phuc, cadm hoa dugc CBCC. Khi ngudi 1anh dao clia co
quan ¢é uy tin anh hudng tich cuc d€n su hinh thanh bau khong khi tam 1y lanh
manh trong tap thé. Moi ngudi ty gidc 1am viéc, 1am viéc 6 sang kién, sing tao ké
ca khi ngudi lanh dao ving mat.

Dé nang cao uy tin ngudi 1dnh dao, cé 64,8% CBCC dugce héi cho ring,
ngudi linh dao cédn ¢6 ¥ thidc tu dudng rén luyén nhan cich dé trd thanh tdm guong
mau muc giita 101 ndi di doi véi viée lam. Tir d6 ¢é anh hudng tich cuc, tic dong
16i cudn CBCC tir gidc lam viec. Cé 75,35% CBCC dugc hoi cho rang, ngudi 1anh
dao can "minh bach vé tai chinh” can giai quyét hai hoa ba loi ich: loi ich ¢4 nhan,
lgi ich tap thé, lgi ich x4 hot. 80.73% cén bo cho ring ngudi linh dao "can phai
phén cong ding ngudi ding viéc" va 77,2 CBCC cho rang “ngudi linh dao cin
thi€t thuc hién nghiém tic phong trao hoc tap tdm guong cta chu tich H6 Chi
Minh ” trong cong so.

Nhu véy, uy tin ngudi 1dnh dao ¢é anh hudng tich cuyc dén tinh than, thdi do
lam viéc wr gidc va hiéu qua ctia CBCC trong tap thé.

Tém lai: C6 rat nhiéu yéu t6 anh hudng dén tinh tich cuc lao dong cha
CBCC nhu chinh séch, phap luat, tam 1y. D€ nang cao tinh tich cuc lao dong cha
CBCC cin ¢6 giai phap toan dién va déng bo. Trudc mat, cin tao diéu kién cho
CBCC hoc tap, nang cao trinh dé chuyén moén, nghiép vu; khen thuéng ky luat
~ khéch quan hop 1¥; cong bang khich quan trong viéc danh gid nhan xét; nang cao
thu nhap cd nhan va tao moi trudng an toan cho sitc khoe ciia CBCC; nang cao uy
tin ngudi lanh dao clia cong so.

Chii thich

1. Ngudn: Két qua xu 1y s6 lieu dé tai cap Bo 2007 "Mot s¢ gidi phdp nhdm ndng cao
tich ciee lao déng cita CBCC trong co quan hanh chinh Nha nicée hién nay”, qua khao
sdt tai tinh Thdi Nguyén va Phu Tho thang 8/2007 cla Vién X& hoi hoc va Tam ly
lanh dao, quan ly.
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