MO HINH 5 NHAN TG CUA NHAN CACH
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Vien Tam Iy hoc.

1. Lich sir hinh thanh

Trong hon ba thap ky tr¢ lai day, lich str tam 1y hoc lai duge danh dau
b sy phat tricn ctia dong Iy thuy&t vé déc diém nhan cdch véi sy ra doi cia mo
hinh 5 y€u (6 16n clia nhan céch (big-five model) hay con goi 1a Big-Five. Tuy
1&n goi Big-five mdi duge dit ra trong thii gian gdn day, nhung co s¢ cha né da
xual hi¢n ir rat lau.

Su ra doi coa Big-Five duge bat dau tr ba linh vue. Linh vue thi nhat 1a
tr vi¢e tim kiém trong ngon ngt ty nhién nhitg 1 ving dé mé t4 nhan cach,
cdc nha tam ly hoc nhan c¢ich da tién hanh phan tich yéu (6 dé tim ra diém
chung nhat gita mot loat cdc dac diém, hay 1a nhitng loai dac diém cé xu
hudng di cing nhau tip trung dudi mot y€u 16, Linh vue thit hai 13 cde nha
nghicn citu da (im thay mai licn h¢ gitia cée test vé dac diém nhan cdch véi cace
test khade. Va linh vuc ti€p theo 1a phan tich nhiing déng gép clia di truyén doi
vl nhan cach.

Nguoi ¢ cong dau trong viée tim kiém va phan loal tr vung trong ngon
ngd w nhicn la Allport va Odbert. Nam 1936, hai ong da lict k¢ duoce gan
18.000 danh muc tir ¢¢ mo ta nhan cdch trong tir dién ngon ngi tiéng Anh va

.¢hia cdc wr thanh 4 ¢4t Cot thit nhat chia nhiing tr mo 14 diac diém cé nhan.

Cot thii hai bao gom nhimg pham tril mo (a4 1am trang, cam xiic, hoat dong. Cot
tht ba la nhiing thuat ngit ddnh gid x4 hoi clia nhitng san phdm ca nhan hodc
nhitng anh hudng dén ngudi khdc vi ¢t cusi ciing [a nhing U lich quan dén
the luc, ai nang va kha nang, nang luc.

Nam 1943, Cattell siv dyng danh muc tir clia Allpnrl va Odbert d¢ lam
diém xudt phat ¢ho mau hinh cdu tric nhan cach da y&u 1o cua minh. ()m_ rit
gon danh muyc xudng con 171 cum (ndm 1946) va sau d6 con 35 bicn 6 vé dac
di(ﬁm vai 4500 dac diém. Va day 1a danh muc cudi cing dé ong phan tich yéu

. K&t qua la xuat hién 12 y€u 16 ¢o bdan cua nhan cach. Nam 1974, ong két
iuan ring, cdc yéu 16 ¢o ban nay la nhiing chi¢u do quan trong nhat ctia nhan
cach.
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Vice phan tich thuat ngir dac dicm duge tién hanh 1i¢p tuc bang bang
hoi ca nhan vé dac diém nhan cach. Céc nghicm th¢ wr dénh ¢ida minh va nhiing
neudi khdc qua nhiing dac di¢m nay. Tir nam 1961, Tupes va Christal phat hi¢n
S y&u 18 tir bo bicn s¢ cla Catiell. Trong mOt phan tich khac, khi phan tich ycu
16 k&t qua thu duge vdi mue dich xem nhiing dac diém nao di cung nhau trong
céc ban (v danh gid ¢ nhan, Norman (1963) da tim thay 5 y&u 16 noi bat cia
nhan cdch. Sau nay, nhi¢u nhi nghién ctu khac nhau, tién hanh khao sat lai
nhimg ngudn dit li¢u khac nhau, véi cde mau khdc nhau va voi nhitng cong cu
khic nhau, ctng phat hicn ra 5 y&u t¢ 16n clia nhan cach (Jonb, 1990)Y. Ngui
la cling (im thay d¢ lin cay va do gid tri clia 5 yéu 10 va cic yéu 16 nay kha on
dinh & lda wdi trudng thanh (McCrae va Costa, 19942 Golberg (1981) sau
khi (g hop cde nghién cifu clha nhitng ngudi khdce va ciia chinh ong da d¢ nghi
[y 1&n goi 5 y&u 1o dé 1a "Big - five”.

2. Noi dung cua Big-five

Big-live 1 tén goi chung cia 5 y&u t6 idn cua nhéan cach, nhung nd gdém
5 y&u (& ndo thi ¥ kién cia cde nha nghicn ciu lai rit da dang. T¢n cua moi yéu
(6 1dn ndy duge mdi tde gia dat mot céch khdc nhau, nhung ching ¢6 cung
diém mo 14 nhan cach chung. Vi du, Goldberg (1981, 1989) goi 5 yéu 13 do 1a
Stre song (Surgency); Tén thanh (Agrecableness); Tan tam (Conscientiousncss);
On dinh tinh cam; va Tri tue.

Botwin vii Buss (1989) lai dé nghi 5 y&u 16: Hudng ngoai; Tan thanh
(Agreeableness); Tan tam  (Conscientiousness);  Tinh cam bal 6n dinh
(Emotional instability); va Van hod (Culture)...

Con theo McCrac va Costa (1985) thi 5 y&u 16 dé 1a Hudng ngoal hay
quan h¢ lién nhan cach (Extraverson); D¢ chap nhan (Agrecablencess); Tu kicm
tra. kiém sodt, lim cha ban than (Conscicntiousness), Nhiéu tam (Neuroticismy,
v Cau thi, ham hicu bict (Opennes to experience).

Vio nhitng nam 80 cua th¢ ky XX, nhi¢u van d¢ v¢ tinh khar quat cua
cau tric nhan cdch duge dat ra khién moi quan tam dén cdu tric Big - live lai
troi day. Nhiéu Big - five mdi ra doi véi nhitng 1¢n goi twong doi khac nhau.
Tuy nhi¢n, 1¢n goi khdc nhau khong ¢6 nghia la y nghia cung khac nhau. Nguoi
ta thuong dat cau hoi "Big - five nao?"” hoac "Big - five cia ai?” moi khi d¢ cap
dén cau trie Big - five. Big - live da tr¢ thanh nhitag chi¢u do chu y¢u cua nhan
cdch trong cdc thang do nhan céch khac nhau.

Nhung, (én cila S y&u (& duge nhi¢u ngudi 1dn thanh nhil la theo dé nghi
ctia McCrae va Costa (1985). DE cho d& nhd ngudi ta ghép tén vict tat cla 5
y&u 16 lay cdc chit cdi dau theo tiéng Anh la OCEAN G Picu dac hict ¢ day la
trong 5 y&u 16 16n nay cta nhan cdch ¢6 2 yéu 16 ma Eysensk da phét hicn. D6
Ia nhiéu tam va hudng ngoai.
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Y nghia cta 5 yeu td duge dién giai nhu sau:

Y¢&u 16 "Nhiéu tam” dénh gid sy bdt 6n dinh vé cam xdc, nhan ra nhitng
ca nhan d¢ roi vao stress 1am 1y, nhiing ¥ wedng phi thue (€, nhig khd() khat
thai qua...

Y¢u té "Hudng ngoai” dinh gid s6 lugng va cudng do cac wong tac lién
¢d nhan, mitc do tich cuc, nhu cau khuyén khich va kha nang hudng ung.

"Cau thi, ham hi¢u bift" 1a yu 16 d¢ mo 1a viéc lao vao thir nghiém,
danh gia cao sy nam giit kinh nghi¢m, kha nang chiu dung d¢ khdo st nhitng
cal mai la.

Y&u 16 "ID¢ chdp nhan" dénh gid chat lugng su dinh hudng lién ca nhan
cta con nguoi vai mot chudi 1 sy déng tinh dén d6i nghich trong suy nghi,
cam gidc va hanh dong.

Cuoi cing ycu 16 "Tu ki¢m tra, kiém sodt, 1dm chtt ban than" dénh gid
mttc do 16 chife, uy tin, dong co trong hanh vi hudng tdi muc dich ca ca nhan.
NG wong phan gilta nhitng ¢4 nhan phu thudce, khé tinh véi nhitng ngusi doc
lap va mém mong @,

3. Trac nghiém NEOPI-R

Xudtl phat tir Iy thuy¢t cia md hinh 5 nhan 16 16n ciia nhan céch,
McCrac va Costa xay dung tric nghi¢m do cdc mal ndy ctia nhan cach véi tén
goi NEOPI (viét tat cia NEO Personality Inventory) vio nam 1985, Ban dau,
trac nghi¢m nay chi gém 3 thang do: Nhiu tam (N); Cdu thi, ham hiéu bidt
(()) Quan h¢ licn nhéan cach (E) vai 18 ti¢u thang do. Sau d6, viao nam 1990,
trac ng_.hlun nay dugc xem xEt lai va xay dung hoan chinh thanh NEOPI-R (vict
(it cua NEO Pusnndllty Inventory - Revised) ¢6 bo sung thém 2 thang do 1a DE
chap nhan (A) va Tu kiém tra, kiém sodt, [am chi ban than (C).

Nhu vay, trac nghlum nay gom 5 thang do dé do 5 mat ctia nhan cich.
Mbi mat duge thé hi¢n & cédc khia canh khdc nhau ing véi 6 1icu thang do nhu
sau:

Mat N: Cdn bang cdm xiic Mat O: Cdu thi, ham hiéu biét
N1: Lo au O1: Gian trf wong wigng

N2: Thit nghich, hung tinh 02: Oc thim my

N3: Tram cam 03: Hi¢u xtc cdm cha minh
N4: Tu ty, mic cam 04: Pa dang hod hoat dong
N5: Kho kiém sodt xung tinh 0OS: Giau ¥ wdng

N6: Dé hi ton thuong (6: Cdc gia tri
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Mt C: Tu kiém tra, kiém sodt, lam chi
bdan thdn

Cl: Nang luc

C2: Ngan nap

C3: Tréch nhi¢m, bdn phan
C4: N6 luc thanh dat

C5: Ky luat, wr giac

C6: Than trong, can nhic

Mt E: Quan hé lién nhdn cach

El: C&i mo, than thién

E2: Quang giao

E3: Tu khang dinh

E4: Tich cuc hoat dong
ES: Tim kiém su kich thich

E6: Xic cam tich cuc

Mdt A: Dé chdp nhdn
Al: Niém tin

A2: Thang than, chéan tinh
A3: Vi tha

A4: Phuc tung

AS5: Khiém ton

A6: Nhan hau

M&i tiéu thang do ¢6 8 item. Nhu vay, toan ho trac nghiém ¢6 tal ca 240
item. Méi item ¢6 5 phuong 4n tra 191 tr hoan toan dong y dén khong hoan toan
déng ¥ véi ndi dung clia item ma céc nghiém (hé phai lua chon. Ung véi méi
phuong 4n la diém s ctia thang do.

bay 12 bo trac nghi¢m dép ting duge nhitng doi hoi vé ti¢u chudn do
ludmg cling nhu cau tric da tang, bac cta nhan céch, va hic¢n tai né 1a cong cu
ral hiru ich trong nghién citu, ddnh gia nhén cach.

4. Cich tinh diém ctia tric nghiém va mét s6 diém can chi y

Ban ddu, k&t qua cla trac nghiém dugc tinh todn thanh diém tho. Diém
tho 1a diém so dat duge iy trac nghiém wong ting vdi cde mie diém cua thang
do. Sau do. dé dién gidi y nghia clla timg mat nhan cdch thi phai chuyén sang
di¢m chuan.

Viéce chuyén diém tho sang diém chuéan clia nhom mau duge tién hanh
dua trén diém trung binh cta 10an bd mau, do 1¢ch chuan clia diém trung binh
va phan bd di¢m cla toan bd mau. Diém chuan cia mau s€ phai ¢é gid tri trung
binh 1 50, va do léch chudn 1a 10,
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Khodng diém chudn tir 45 dén 55 (= Di¢m trung binh = 0.5 SD) dugc
coi la khoang diém trung binh. Nhitng ngudi dat duge di¢m cao hon khoang
diém nay s thude vé nhém diém cao va twong tu, nhilng ngudi dat diém thap
hon khoang diém nay thudc vé nhém diém thap cua thang do.

Cu thé, viée chuyén déi duge 1ién hanh nhu sau: Diém trung binh cla
thang do (diém tho) + 0.5 SD clia diém trung binh dé s€ trong dng vdi nhom
diém chudn trung binh (45 - 55 diém). Trén va dudi khoang nay s¢ thude vé
nhém diém cao va diém thdp. Diém cu thé cla titng ¢4 nhan trong mau ngoai
vice tuan theo khoang diém trén cdn chiu dnh huding clia phéan bé diém cia toan
mau. Diéu ndy dugc tinh todn sao cho diém chuan trung binh cva toan mau ¢
bat ¢t mot thang do nao ciing ¢ mic diém xap xi 50. Cic mat cia nhéan cich
ciing nhu céc ticu thang do cla ting dac di¢m ciing duge tinh theo cdch thite
nhu nhau.

Vi du: Mat A (dé chap nhéan) clia miu fao dong tr¢ ¢6 diém trung binh
Ia 116.82, SD = 14.67. Diém nay tuong Gng véi diém chuan 13 50 va SD = 10.
Nhu vay, 14l ca nhiing ai dat diém trong khoang 116,82 + 7.33 (tifc la 1
109.49 dcn 124.15) s€ thude nhoém diém trung binh; dat diém 1l 124,16 trdy 1¢én
s¢ thudc nhom diém cao va tr 109.48 (16 xudng s¢ thugc nhém diém thap.

Poi vdi diém cua timg ca nhan thi nhitng ai dat 109 diém - di¢m tho - sC
tuong ting véi dat diém chuan 1a 45 diém va dat 124 diém s¢ duoc doi sang
di¢m chuan 55 di¢m. DE chon mire 109 hay 110 cho mic di¢m chuan 45 thi
¢on phai dua vao phan bd diém cua mau. Néu so lugng ngudi dat 109 diém it
hon s& nguoi dat 110 diém trong khi diém chuan trung binh cia mau chua dat
50 thi s€ quyct dinh ldy mic 110, con néu diém chuan trung binh mau di dat
50 di¢m thi chi can lay mitc 109 diém.

Tuy di¢m trung bhinh (diém tho) clia cdc mat khac nhau, nhung véi cach
chuyén di¢m chuan nhu trén thi mitc trung binh cia cdc mat duge tinh l1a wong
duong nhau déi voi mot mau 1dn (bGi déu qui vé diém chuén trung binh = 50).
Didu nay khang dinh rang, thco NEO-PL, khi ddnh gid mot cd nhan thi ban than
¢d nhan dé phai duge qui v¢é mot nhém, va nhom dé duge coi 1& nhom chuan.
Didnh gid cd nhan ¢6 gid tri khi so sdnh ¢d nhan d6 véi nhém chuan. Véi cach
hi¢u nay thi nhém chuan phai 1A méu lon, vi dy, toan bo thanh nién sinh vicn,
hay toan bg hoc sinh THPT hoac nhém lao dong tré. Con néu mau chuan la
mau nho thi s¢ dan dén dién gidi sai I¢ch do dd mat di tinh dai dién va tinh tong
th¢ ciia mau.

Nhu vay, ¢6 the hicu la, néu mudn tinh diém chuan riéng cho ngudi Vict
Nam thi mau chon phai ¢4 tinh dai di¢n cao cho moi tng I6p, nhém wdi, giGi
tinh, dan dc, viing micn... dic trung cho van hod va xa hoi Viét Nam. Thuan
Ii clia dicm chudn cho ngudi Viét la ta ¢6 thé so sanh cac nhém khac nhau
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(lao dong, nghé nghiép, nthém wai, gidi tinh...) trong su tham chicu véi chudn
ctia ngudi Vict. Tuy nhién, diém khong thuan Ioi cta trac nghi¢m véi diém
chuan nay 12 khé so sdnh véi quéc 1¢ dé biét dac diém cia nguoi Viet Nam, do
cdc mat déu duoc qui vé diém chudn clia nhém. Mot diém khong thuan loi khéc
nita la ta kho so sanh cac mat nhan cach khic nhau. Cy th¢ 13 ta khé biét dugc
dac diém nao ndi ol hon, dac diém nao it thé hién hon trong s nhicu mat,
nhi¢u dic dicm nhan cach & mau ma ching ta cdn ng:hlc,n ctru. Day ciing 1a ly
do dé tric nghi¢m cdn dugc hoan thi¢n thém khi muén khing dinh day la mot
¢ong cu do nhan cach hitu ich.
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