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MQT SS TRd NGAI TRONG GIANG DAY CHfNH SACH CdNG 
CHO C<1N B d , CONG CHttC (f NCTOC T f l 

rS TRAN THI THANH THUY 

1. Chinh saeh cdng dang ngay cang 
dugc quan tam hon. 

Viet Nam dang trong tien trinh hgi nhap 
toin dien vi hudng tdi Quan trj tdt (Good 
Governance) nhim dat dugc nhirng muc 
lieu phit trien lau dai vi ben virng - mgt 
lien trinh dem lai cho dii nudc nhieu co 
hgi nhung cung rat nhieu thich thirc. Yeu 
td quan trgng hing dau quyet dinh viec 
vugt qua cic trd ngai vi bien chiing thinh 
ca hgi chinh li nang lire ciia chfnh phii 
(sau diy, xin dugc sir dung thuat ngii chfnh 
phu de chi tip hgp cic dan vj ci'u thinh he 
thdng hinh phip). Nang lire ciia chfnh phii 
chii yeu dugc nhin nhin thong qua hieu 
qui hoach dinh vi thuc thi chfnh sich cong 
(CSC)." 

Nghien ciiu chinh sich hay nghien ciiu 
CSC vdi tu cich li mdt nginh khoa bgc vi 
la mgt cdng cu quan trgng eho phep dinh 
gia tim nhin, nang lire, tam buyet ciia 
chinh phii trong viec nhan dien vin de vi 
dieu hinh ndi bd, sir tuang tic vdi ben 
ngoii, nhii li thii do, phin irng ciia chfnh 
phii ddi vdi nhan dan; nang lire cung nhu 
thii do ciia cic thinh phin trong xa hgi ddi 
vdi cic van de ciia thdi cugc vi dan sinh. 

Hien nay, nghien ciiu chinh sich vi 
CSC mi ddi tugng chinh li CSC vi qui 
trinh chinh sich dang ngiy eing nhan 
dugc sir quan tam nhieu ban. Cd the chi ra 
rit nhieu thuc le phan inh sir chuyen bien 
ding mirng niy. Mgt Id, chfnh sich vi CSC 
dang dugc dua via giang day mdt cich he 
thdng hoae bit diu cd nen ting d nhieu 
trudng dai bgc, nhieu chuang trinh bdi 

dudng cho nhin vien, can bg, cdng churc 
(CB.CC)... Hai la, cic trung tam nghien 
ciin chinh sich ciia nhieu bg. nginh trong 
chinh phii ciing dang dugc tang cudng ve 
trich nhiem vi nang lire (vi du Vien Chien 
lugc va Chuang trinh Giio due; Vien 
Chien lugc vi Chinh sich Nong nghiep va 
Phil trien Ndng thon; Vien Chien lugc vi 
Chfnh sich Khoa bgc vi Cdng nghe...). 
Ngoii ra, cdn phii ke den nd luc dac biet 
ciia sir ra ddi ciia Vien Nghien curu Phit 
trien (IDS- Institute for Development 
Studies)- mgt vien tu nhin ve chinh sich 
diu lien d Viet Nam. Ba la, nhieu quy hd 
trg phat trien ttr ngudn vdn ODA cung diu 
tu vao ning cao nang lire xay dirng vi thuc 
hien chinh sich, chuang trinh ciia nginh 
hoae nhiing dja phuang nhit djnh. Bdn Id, 
thong qua cic phuang lien truydn thdng 
dai chiing, cdng luan ndi chung dang the 
hien ngiy eing rd net ban mdi quan lim 
cung nhu yeu cau cao ban ddi vdi cic 
chinh sich ndi chung vi cac quyet djnh eu 
the trong tdng the chinh sich ndi rieng. 

Tuy nhien, trong khi nhan thiic ve vai 
trd ciia CSC vi qui trinh chinh sich dang 
ngiy eing dugc quan lim nhu vay, ket qui 
ciia tie dgng niy dudng nhu vin cdn ban 
che, chua mang tinh he thd'ng vi mang tinh 
tdng the. Mgt trong nbii'ng nguyen nhin 
hing diu ciia eic ban che dd - trii ngugc 
vdi su quan tam ngiy eing tang ciia rit 
nhieu thinh phin khic trong xa hdi - chinh 
li sire y vi nhirng trd ngai lien quan den rit 

Hoc vien Hanh chfnh. 
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nhieu yeu td thudc qui trinh chfnh sich, 
trong ngi bg cic chii the ciia qua trinh dd. 
Den lugt minh, nhung ban che dd keo theo 
nhirng trd ngai quan trgng ddi vdi qui 
trinh giing day CSC cho CB,CC. 

Nhin dien nhirng trd ngai chii yeu trong 
giing day CSC cho CB,CC hien nay li mdt 
ca sd quan trong de cii thien hieu qui 
CSC. 

2. Nhurng bat cap trong nhan thiirc ve 
quan ly va quan ly hanh chinh nha nudc 
vdi tu each la kien thiirc nen tang cho 
nghien ciiru, hge hoi ve chinh saeh cdng. 

Giing day CSC li mgt qui trinh dugc 
thiet ke nhim nang cao nhan thiic vi ning 
luc ly luin de gdp phin cii thien nang lue 
chfnh sich trong ihiic tidn ciia CB,CC, 
nhdm ddi tugng dac biet, vdi tu each vira li 
diu vao, ngudi hoach dinh, ngudi thuc thi, 
vtra li ngudi tuyen truydn, iing hg vi ciing 
li cic binh luan vien chfnh thiic ciia CSC. 

Giang day CSC khdng nhii thiet chi 
lien quan den mgt chuyen de cu the cd ten 
la Hogch dinh vd thtfc thi CSC mi lien 
quan den loin bg he thdng ly luin chung 
ve vin de dd (quan niem, bin chat, ngi 
dung); qui trinh (quy trinh, thii tuc . ) cung 
nhu inh hudng cua CSC tren cic ITnh viic 
cu the. 

Thach thiic ddi vdi giang day CSC hien 
nay la rat ldn. The gidi da trd nen "phang" 
(Friedman, 2006) khi toin ciu hda vi kinh 
te tri thiic dang inh hudng triic tiep tdi tan 
cic hg kinh doanh nhd le cung nhu tiii tien 
ciia tung ba ngi trg. Vi vay, cac nhi hoach 
djnh va thuc thi CSC ein cd rat nhieu phim 
chit; trong dd, quan trgng nhit li sir nhay 
cam va tfnh thfch nghi cao vdi bdi canh 
dang thay ddi. Keo theo dd, qua trinh 
giang day vi hge tip CSC ndi rieng hay 
qui trinh giang day ve quin ly hanh chfnh 
nha nudc ndi ehung cin la mdt qua trinh 
"hge hdi" (mang tinh chit dgng, muc dfch 
hge gin vdi thuc thi, bgc bing nhieu cich, 
hge td nhieu ngudi, nhieu liic,..), ban la 

mdt qui trinh di bgc (mang tfnh bi ddng, 
hge vi phai di bgc, vi chiing chi, vi tra ng 
bd nhiem,..), cho nen, tieu chf dinh gia 
giing vi bgc cung can thay ddi. 

Tuy nhien. mdt yeu td trd ngai mang 
tinh bao triim dd'i vdi viec giing day va 
nghien ciiu cac ndi dung tren la khoa hoc 
quan ly - mang tfnh chit nen tang cho 
nghien ciiu, giang day vi thuc hanh CSC d 
Viet Nam cdn non tre. Su non tre nay din 
tdi nhin thiic chung ve cac vi'n de quan ly 
ndi chung va quan ly hanh chfnh nha nudc 
ndi rieng cdn ban che. Han che nay cung 
lien quan den thai do (van hda) nghien 
ciiu, trong dd sir tiiy tien, ngiu hii'ng, ap 
dat voi vang cic thuat ngir cung nhu ngi 
him dang khi phd bien, din den su hieu 
lim, lech lac va ma hd khi tim hieu cac 
van de ve quan ly ndi chung vi CSC ndi 
rieng. Ngoai ra, sir lin it ciia khoa hge 
chfnh tri so vdi khoa hge quan ly cung la 
mdt thuc te cin bin them. Vf du hien nay, 
cic thuat ngir qudn ly vi hdnh chinh, 
tuang duang li qudn ly cong (QLC) va 
hdnh chinh cong (HCC); nhdn sif vi nguon 
nhdn life; qudn ly, ddnh gid nhdn vien va 
qudn ly thifc thi,... dang dugc sir dung thay 
the cho nhau theo kieu ddng nghTa. 

Thuc ra, each tiep can cua HCC vi QLC 
ve chinh sich li rit khic nhau. Trong 
HCC, chinh sich ft dugc quan tim; trong 
khi QLC xem CSC nhu mdt vi'n de sd'ng 
cdn cita dieu hinh xa hdi. Ly do la, HCC 
nhin nhin chfnh sich nhu mdt miic tieu, 
miic dfch (ends) hoae dau vio, do vay, 
nghien cuu chinh sich tip trung chii ye'u 
vio nhirng gi dugc dau tu cho hoach dinh, 
thuc thi chfnh sich, qua trinh (process) 
chfnh sich dugc hoach dinh, thuc thi va 
cic kT ning (chii yeu mang tinh kT thuat, 
thd'ng ke) de cung ci'p thdng tin cho viec 
ban hanh quyet djnh mi ft quan lim de'n 
vai trd va thuc tidn cac nhi quan ly hoat 
ddng trong bdi canh td chiic didn ra qua 
trinh chfnh sich. Trong khi dd, QLC tiep 
can CSC theo each tip trung vao ket qua 
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dau ra - yeu td phin inh ket qua nang lire 
ciia chfnh phii, l i mdt tieu chf vi cong cu 
de nghien ciiu vi phan anh mdi quan he vi 
tinh phiic vu ciia chinh phii ddi vdi cic 
"khich hing" ciia nd. 

Chinh sich trong HCC tim kiem giai 
phip tdt nhii ttr cac lua chgn vi sir dung 
cdng cii thdng ke; trong khi vdi QLC, CSC 
xem thong lin nhu mdt cdng cu hd trg vi 
quan niem ring khdng cd giii phip tdt 
nhii mi chi cd giai phip tdn tai dugc trong 
"qui trinh chinh trj" ciia td chue, ciia he 
thdng. 

QLC, do vay, tiep can d khia canh chfnh 
saeh khong didn ra trong mdt mdi Irudng 
ehan khdng. Nd didn ra trong bdi einh cd 
nhieu trd lire, nhieu stJ giing co ve quan 
diem, lgi fch, ca hdi vi nguy co. Hon the 
nira, QLC nhin manh khia canh chfnh trj 
ciia qui trinh: Thira nhin ring cd mgt qui 
trinh "chfnh tri" trong viec dieu hanh de 
din den chinh sich. Ndi cich khic, qui 
trinh CSC la mgt qua trinh chfnh tri ban li 
mgt qua trinh thuin tuy ki thuat. Nd li diu 
ra ciia mgt qui trinh inh hudng do cic ca 
nhin tao ra - nhifng ngudi tuang tic vdi 
nhau trong cic nhdm cu the trong khudn 
khd id chiic chfnh thiic. Cie td chiic niy 
boat dgng trong khudn khd the ehe chfnh 
tri, luit le va thuc tidn, tii ca deu dudi su 
tic ddng ciia inh hudng van hda - xa hgi vi 
ca cua cic the che mang tinh khdng chinh 
thiic (yeu td van ddng hanh lang). 

Nhu vay, hoach dinh CSC li mgt qui 
trinh mang tfnh linh hoat; trong dd, cic 
nhi dieu hanh theo dudi muc lieu trong 
khudn khd cic gidi ban: moi trudng chfnh 
tri ben ngoii; td chiic; nhin thdc, thai dg 
ciia ca nhin. 

3. Nh&ng bat cap trong qua trinh 
hoach djnh chinh saeh cdng. 

Nhiing bit cap trong thuc tidn hoach 
dinh CSC chi ra su khd khan trong giing 
day khi ly thuyet liii hudng tdi cic md hinh 
hoae quy trinh tdt, hgp ly, thim chi ly 

ludng, trong khi tren thuc te thi trii ngugc 
bin. ,:: i • : ) " ' 

Cd the tdm tat nhifng nhugc diem chfnh 
cua he thdng chfnh sich hien nay li vira 
"thieu" vtra "thua": thieu nhirng chfnh 
sich cin thiet, hgp ly (thu hiit va giii chin 
ngudi tai trong ca quan nhi nudc), cd hieu 
lue, hieu qui kinh te, xa hgi... cao; thira 
cic chfnh sich bit hgp ly (ve sir diing 
CB,CC), phai thay ddi, bd sung nhieu (nhu 
chfnh sich vd dim bao an toin giao thong, 
ban che tai nan, mgt sd chfnh sich giao 
due...), chfnh sich thieu thdng nhai, ehdng 
cheo, mau thuin... Ngoii ra, cd nhifng 
chfnh sich nhieu ngudi biet ten nhung rii 
khd truy cap, tim kiem mgt each he thdng, 
day dil. Cic nguyen nhan chfnh ciia thuc 
trang tren li: 

Mgt la, quy trinh ban hinh chfnh saeh 
ndi chung vi liy quy trinh van bin quy 
pham phip luat de so sanh ndi rieng cdn 
dai ddng, phiic lap. Cdng lac thu thap 
thong tin khd khan (cic chinh khich, cic 
nhi quin ly cip cao nhieu khi cung cip 
nhirng thong tin khic nhau lien quan den 
mgt vin de, vi du vd dieu hinh ndn hanh 
chfnh nhi nudc). 

Hai la, nang luc mdt bg phan chii the 
hoach dinh chfnh sich cdn han che. Vdi 
nhiing chfnh sieh quan trgng (rd nhit li 
lien quan den cac van bin quy pham phip 
luit), thudng cd ban (id) soan thio. Ban 
soan thio niy ein chuyen nghiep ve thu 
luc vi cich thiic, chuyen siu ve ITnh vuc 
chfnh saeh dd vi phii cdng tim, khich 
quan. Tuy nhien, tren thuc te, nhieu thinh 
vien trong ban li cic nhi lanh dao, quin ly 
trong cic ca quan hinh phip song miic do 
kha thi ciia viec tham gia, ddng gdp ciia 
cic nhin vat "VIP" niy vio qui trinh du 
thao, hoach dinh chfnh sich thi chua hieu 
qua. Khi hg ving mat, da sd vin phii quyet 
cho dim bio thdi ban. Khi hg cir ngudi di 
thay thi thdng tin dem den tham gia vio 
qui trinh vin bin hda cic y tudng chfnh 
sich khdng he thd'ng, diirt quang vi do vay 
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khdng nhieu gii tri. 
Han nira, can nhin thiic ring chfnh sich 

khdng dan thuin chi la "mdt van ban cua 
nhi nudc", nd can li mdt san pham ra ddi 
do su tham gia cua tat ca cac ben lien 
quan: Chinh phu, doanh nghiep, ngudi tieu 
diing, chuyen gia nudc ngoai, cac nha tai 
trg, cac nha khoa bgc. Bdi vi, sir tham gia 
nay quyet dinh su ung hd vi trich nhiem 
cung nhu "tfnh sd hiiu" trong qua trinh 
thuc thi. Hien nay, cd ca che phd'i hgp hanh 
chinh giiira cic bd, nganh vi ca quan khac 
nhau trong hiu het cic ITnh vuc chfnh sich 
nhung khdng phai liic nao su phd'i hgp 
cung hieu qua. Ben canh dd, su tham gia 
ciia cic ddi tugng se (hoae tiem nang) bi 
anh hudng hoae dugc thu hudng chinh 
sich cung nhu gidi nghien cuu deu han 
che. Su thieu tham gia sing kien vi phin 
bien ciia nhieu ddi tugng khac nhau din 
den viec cic CSC cd the cd ve rat hgp ly 
nhung cang thuc hien eing phit hien ra 
nhirng hing hut, thieu ca sd. Vf du dien 
hinh li ngi dung bit huge ddi mu bio hiem 
khi di xe miy (trong he thd'ng cic chfnh 
sieh ve kiem che tin tie vi tai nan giao 
thdng: dau tien la yeu ciu ddi mu xe may, 
sau dd mdi dat ra tieu chuin mu xe miy, 
tiep den la lieu ehuan dgi mu cho dung 
cich, hgp luit..., trong khi tit ca nhifng 
quy djnh cu the niy le ra cin dugc tinh den 
trong lin ban hanh van bin diu tien..). 

Ba la, he thdng van bin hien hinh, nhat 
li van ban quy pham phip luit hien khdng 
dugc ri soit thudng xuyen; ket qui ri soil 
ft dugc cdng bd cong khai rgng rai. Doi 
khi, cic nhi nghien ciiu va giang day CSC 
mudn cd thdng lin ve ket qua thuc hien 
chfnh sich nao dd chi cd the chd vao mdt 
ngudn thdng tin duy nhii vi nhanh nhit la 
bio chi. Dieu niy khi nguy hai vi khdng 
phai mgi thdng eio bio chf deu cdng bd 
thdng tin mgt cich kip thdi, khich quan vi 
chinh xie. 

Nhung bit cap ciia qui trinh thuc te niy 
day giang vien CSC den nhirng khd khin 

nhu nen ndi ve md hinh tdt, cting ngudi 
hge chia se ve nhirng trd ngai ddi vdi qua 
trinh ly tudng nao dd hay nen bie'n bai 
giang thanh nhiing cugc binh luin chfnh 
sich thuc tidn (tire la "Id" di cic md hinh 
tdt nen theo dudi, vi chiing cd ve qua han 
lim so vdi thuc tidn "qua linh hoat"). 

4. NhOrng van de cua qua trinh thirc 
thi chinh saeh cdng. 

Thd nhd't, qui trinh tuyen truyen chinh 
sich cdn ban che. Nhin chung, chinh phu 
da sir dung diy dii cac kenh giao tiep chinh 
thiic de tuyen truyen chfnh sich nhu to 
chiic hdi hgp, hdi nghi, hdi thao, vin ban 
hda, sir dung cic phuang tien truydn thdng 
dai chiing (mdt sd bien phip tuyen truyen 
cd tinh dot phi va the hien tinh traeh 
nhiem cao, vf dij nhu viec cic nha quan ly 
ci'p cao trong chfnh phii giao luu true 
tuyen vdi cdng chiing hay viec TP. Hd Chf 
Minh cd sing kien he thd'ng ddi thoai giu'a 
doanh nghiep va cic ca quan quan ly nha 
nudc thdng qua mang Cityweb...), tuy 
nhien, hieu qua ciia cic boat ddng nay con 
chua cao. 

Thd hai, ban che ve nang luc thue thi 
chinh sich. Thuc thi chinh sich li mgt qua 
trinh trong dd thanh cdng ddi hdi hdi lu 
nhieu yeu td nhu nang luc thuyet phuc, uy 
tfn vi vi the ciia ngudi quan ly, thdi diem 
vi cic ngudn luc cin thiet. Tuy nhien, 6 
Viet Nam, su phd'i hgp giiia cic co quan 
chiic nang chua hieu qua ma nguyen nhan 
chfnh li viec phin dinh chirc ning, nhiem 
vu cLia ci nhin, dan vj chua rd rang; co che 
chju trich nhiem ve sai sdt trong tien trinh 
thuc thi cdn thieu triet de, thieu kha nang 
ring budc vi thieu tfnh khuyen khfch. 
Thuc te cho thi'y, khi can xir ly mdt vi'n de 
thi cd nhieu ca quan lien quan giai quyei, 
nhung khd tim tha'y mdt ca quan chju 
trich nhiem chfnh ve vi'n de dd. Yeu kem 
ve phdi hgp dang xay ra d nhieu khia canh 
ciia qui trinh chfnh sich cung nhu nhieu 
chfnh sich cu the (nhu ve sinh an toan 
thuc phim, ban che chay mau chai xim va 
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thu hut ngudi tai vao khu vuc nha nudc, 
han che ach tic va tai nan giao thdng,...). 

Thu ba, he thdng quy trinh thu tuc 
trong rat nhieu loai cdng viec cua he 
thd'ng hanh phap hien rit phiic tap, can trd 
boat ddng ciia doanh nghiep. 

Thu tu, van hda cdng vu, boat ddng 
cong vu va each thiic thuc thi cdng vu ciia 
CB,CC cdn nhieu ban che. Hien nay, each 
thiic lam viec ciia CB,CC va ca quan cdng 
quyen vin chua cd nhiing thay doi can 
ban sau mdt thdi gian dai ddi mdi (each 
lam viec va ra quyet dinh cdn nang anh 
hudng cita hanh chinh thdi bao cap - tiiy 
tien, nda vdi va vo td chue.) Ngoai ra, mgt 
bieu hien tieu cue khac ciia van hda cdng 
vu la tinh "ddng kfn", su thieu chia se, 
tfnh cat cii, nhat la cat cii thdng tin. Su lo 
sg ve trich nhiem trong chia se thdng tin, 
tam ly e ngai vi mat thdi gian, tim ly ddc 
quyen hay thuc te td cbiic lao ddng va 
thdng tin khdng khoa bgc cd the li nhiing 
nguyen nhin chfnh din den thdi quen 
khong chia se thdng tin... cua CB,CC nha 
nudc. 

Rd rang, nhiing bat cip trong thuc thi 
chfnh saeh dang anh hudng xi'u den uy tfn 
cua chfnh phu va lam xdi mdn niem tin 
trong cdng chiing ddi vdi nang lire cua 
CB,CC - cac nha hoach djnh va thuc thi 
CSC. Quan trgng ban, khi chfnh ban thin 
CB,CC true tiep bgc ve CSC, lieu hg cd 
dit nhieu niem tin hoae tim huyet vao kha 
ning thay ddi cai quy trinh chfnh saeh 
dang cd "van de" kia? 

5. Nhiimg van de lien quan den cac 
ddi tugng tac dgng cua chinh saeh. 

Khi ndi ve ban che ciia nhdm ddi tugng 
nay, can nhin nhin vi'n de mang tfnh hai 
ehieu. Mgt Id, nhung ban che do yeu kem 
cua phfa chu the hoach dinh va thuc thi 
CSC - nhu tren da phin tfch va cua chfnh 
ban thin hg. Hai la, trong khi cac chinh 
sich hien hanh mac dii da dugc cai thien 
rat nhieu nhung vin dang gay trd ngai cho 

phfa cdng din va doanh nghiep thi cd mdt 
thtJc te li trinh do, nhin thiic phip luit ciia 
khdng ft doanh nghiep cdn nhieu yeu 
kem. 

Ngoai ra, ban thin cdng din cung thieu 
chii ddng, ddi khi "tic ludi" cho xong 
chuyen nen cd xu hudng chip nhin nhiing 
hinh ddng "sich nhidu", thai do "bach 
dich" de dugc viec. Khi cdng din chua 
biet hoae chua the tham gia mgt each chu 
ddng, ddn dau, de xuii y tudng chfnh sich 
ma chi dgi den khi "cd chuyen" mdi nhd 
den cic phuang tien truyen thdng dai 
ehiing thi ban than hg dang gdp phan duy 
tri mdt su ddc quyen ve chfnh sich. 

6. Nhihig van de lien quan den ngudi 
hoc. 

Mdt trong nhung trd ngai ldn nhit 
trong giang day ve quan ly, quan ly hinh 
chfnh nha nudc vi CSC hien nay la thdi 
quen lim viec, thdi quen hge tip ciia 
CB,CC vdi tu cich la ngudi bgc. Mdt bd 
phin CB,CC cd ddng luc hge tip khdng 
cao, thim chf xem viec bgc tip la khdng 
cin thiet hoae cd cin thi chi cin vd khia 
canh bing ci'p, chiing chi. Chfnh vi vay, 
trong qui trinh bgc, hg hay cd thii do thu 
dgng, ngai chia se. Day la mdt thuc te 
mang tfnh he thdng cd lien quan den thdi 
quen lam viec cua hg. Muc tieu va each 
thiic phin cdng cdng viec, quan ly va phit 
trien nhan vien hien nay d nhieu ca quan 
trong he thdng hanh phap dang rat han 
che din den viec CB,CC ludi bgc, ludi 
dgc, ludi cap nhit thdng tin, lim viec mdt 
cich ddi phd. Ngoii ra, tam ly va thdi 
quen ngai thay ddi cita cac CB,CC cung 
din den sii thu ddng trong viec tham gia 
qua trinh bgc tip. 

7. Nhirng van dc lien quan den ngudi 
giang va ca sd dao tao, boi dudng. •''•^ 

Cd nhidu chu the tham gia vio qui 
trinh giang day CSC cho CB.CC. Mgt sd 
trudng dai hge (vf du Khoa Khoa bgc 
quan ly, Dai hge Xa hdi - Nhin vin) dao 
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tao ca ban ve khoa hge chinh saeh cho cac 
C:B,CC tuong lai; cac trung tam dao tao, 
bdi dudng tu nhan ciing giang day mdt sd 
ndi dung cd lien quan. Tuy nhien, cac chu 
the true tiep cita qua trinh nay la Hoc vien 
Hanh chfnh (Hge vien Chfnh trj- Hanh 
chfnh Qud'c gia Hd Chi Minh), he thdng 
cic trudng chfnh tri dia phuong, cac 
trudng bd, nganh, cac trung tim bdi 
dudng chfnh tri quin, huyen,.. De nang 
cao nang luc cua cac co sd dao tao, bdi 
dudng CSC cho CB,CC, ngoai viec cai to 
ngi bg he thdng cic ca sd dao tao, bdi 
dudng nay, ciing can ning cao nang lire 
cho cic to chiic khac trong xa hdi. 

Lien quan den vi'n de ngudi giang va 
phuang phap giing day ciing cdn nhieu 
vi'n de phii quan tim. Tht'r nhdt la kinh 
nghiem. Khdng phai giang vien nao ciing 
cd CO hdi trii nghiem tham gia hoach djnh 
va td chiic thuc thi CSC. Cac co quan 
hoach dinh CSC can cd sang kien de ting 
cudng su tham gia cua cac nha khoa hge 
vi giang vien CSC. Dieu nay dem lai 
nhidu lgi fch. Trudc bet la trai nghiem cua 
giing vien ve thuc tiln chinh sich de chia 
se vdi hge vien. Sau dd la ddng gdp va 
phin bien cita cac nhi khoa hge se giiip 
cic CSC mang tfnh khoa hge cao. Thd hai 
la ning luc giing day, nghien cdu va thdi 
quen iam viec cua giang vien. Tit ca 
nhiing yeu td nay can dugc thay ddi de 
giang vien vira cd du ning luc, vira la mdt 
tim guong ve bgc tip cho hge vien. Thd 
ba la ddng luc lam viec. Phan cdng cdng 
viec, danh gii, thu lao, khuyen khich, 
quan hg nhin su,... dang la nhung vi'n de 
anh hudng den tim huyet va ddng co lam 
vige cua nhieu giing vien. Va cudi ciing la 
van de vit luc va thdi gian cho giang vien 
ndi rieng va cic co sd dao tao ndi chung 
de cd the giang day CSC tdt.' 

8. Nhung van de lien quan den tai 
lieu nghien cuu. 

Ngoai cic bai binh luan, nghien ciiu 
dugc cdng bd tren cac in phim bao in 

hoae bao dien tu, cac phdng su chuyen 
sau thudc nhieu chuyen muc tren phuong 
tien truyen hinh (nhu chuyen muc Cdi 
cdch hdnh chinh, Gdc nhin thdng, .. ) da 
cd them nhirng xuat ban pham chuyen sau 
xoay quanh cac van de chinh saeh hoae ly 
luan chinh sich (Hoc vien Hanh chfnh 
Qud'c gia, 2002; Le Chi Mai, 2001; 
Nguydn Hiiu Hai, 2001). Tuy nhien, an 
pham khoa hoc chinh sich cdn rat mdng. 
Cd the dem dugc cac sich nghien ciiu 
chuyen sau ve chinh saeh. Va rat nhieu an 
pham chi don thuan la tuyen truydn chfnh 
sich. 

Rd rang, su "ving ve" va qua ft lua 
chgn ddi vdi cac cdng trinh nghien ciiu 
khoa hoc ve chfnh sich da lam cho qua 
trinh tu hge- mgt tieu chi quan trgng cua 
viec thay doi each thiic giang day va hge 
tap ciing nhu lam nen tang thay ddi cich 
thiic tu duy cua CB,CC trd nen het siic kho 
khinQ 
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