
PHirONG THUfC QUAN LY SACH, TAP CHi TRONG MOI TRlTONG SO HOA 
Gf NHAT BAN 

IRAN THI HOANG MAI* 

7rong su phat tridn sd hoa dii lieu, sir 
dyng vi tinh va ndi mang, vai Ird cua 

cac thu vien d Nhat Ban ciing dugc nhin 
nhan d miic do eao ban. Cum tir "phuang 
thirc quan ly sach, tap ehi" dugc sir dung vdi 
nghTa "sao chep muc lyc". Vdi hinh thiic ndi 
mang, viec phan bidt cac he thdng luu thdng 
xuat ban, he thdng sach, tap chi va cac he 
thdng phirc hgp va dan Id trong viec quan ly 
sach, tap chi se rat ma hd. Vi the, dd giai 
quyet tinh trang nay, can thidt phai xay dyng 
mdt phuang thirc quan ly sach, tap chi mdi, 
hien dai. 

Dya vao viec phat trien sd boa dtr lieu, ket 
hgp vdi may vi tinh va ndi mang, vai trd cua 
viec xay dyng thu muc sach trong thu vien 
se cd nhieu su bien ddi. Cac thu vien Nhat 
Ban phai cd phuong an nhu the nao de ddi 
phd vdi su bien ddi do? Phai chang gitia cac 
Ihu vien cd lien quan den ky thuat mdi can 
cd sy trao ddi thdng tin ve hien trang mdi 
Irudng sii dung du lieu sd hoa, hoae can cd 
cac cugc hdi thao nham tim ra dudng ldi cua 
phuang thirc quan ly sach, tap chi trong 
tuong lai . 

1. Hoat dong thu vien vdi sy phat trien 
so hoa 

a. Suphdt triin ve so hod 
Dua vao kdt qua cua sy phat trien sd boa 

dir lieu ma tidn dd la vide sir dyng Intemet kd 

'Giim ddc Trung tam Thu vi('n, Vien Nghien cuu Dong 
Bac A 

tir sau nhung nam 1990, vide xir ly thu mye 
thu vien trong tuong lai dugc tiep luc md 
rdng va phai Irien. Cac loai sach dien tir. lap 
chi dien tir cua eac nha xuat ban hay cac 
cugc hdi thao lai cac Irudng dai hgc deu la 
nhirng dii lieu la ddi tugng xii ly sd boa, cd 
tinh phd cap tai cae td chirc trong va ngoai 
Ihu vien ma budc dau la viec sir dung 
Google. 

- Tgp ehi diin tic, sdeh diin tic 
Tap chi dien tir dugc de cap tdi tir nira sau 

nhirng nam 1990 va lap tire dugc phd cap 
mdt each nhanh chdng. Sd lugng tap chi dien 
tir do cac thu vien cac trudng dai hgc qudc 
lap cung cap vugt ban 6.387 loai tap chi vao 
nam 2005. Ngay ca cac trirdng dai hgc tu tbi 
sd lugng tap chi dien lir cung gia lang. Cae 
loai tap chi dien tir va cac tap chi thdng 
thudng dugc dugc cung cap dya vao hgp 
ddng phe duyet, deu dugc nang cao chat 
lugng va hudng tdi tinh sir dyng tien lgi theo 
phuong phap tiep can lau dai va dugc bao 
tdn. 

Van de sd hoa sach luu thdng tren Ihj 
trudng the gidi dugc tien hanh tren OCLC 
va EBRARY... Nhung d Nhat Ban thi vin 
chua dugc phd cap. Tir nam 2006 ddn 2007, 
tren the gidi sach dien lir cua cac hang tu 
nhan nhu Springer, Elsevier bat dau dugc 
ban ra thj trudng va gan day cac nha xuat 
ban ciia cac trudng Dai bgc Prinston. 
Califonia... da bat dau cung cap nhirng an 
pham sach dien lir Amazon. Cac loai tap chi 
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va sach didn lir nay da phan deu duge xir ly 
thu muc theo nguyen tae hien dai nhat nhu 
dTa tap chi, dTa sach nham nang cao hieu qua 
trong cdng tac phuc vy trong tuang lai. 

2. So hoa dir lieu trong cac co" quan 
Cudi nam 1990, cac thu vien a Nhat Ban 

dugc ggi la "thu vien dien tir" da bat dau 
duge tien hanh sd boa cac dti lieu quy. Van 
dd quan Irgng trong viec sd hoa cae dtr lieu 
nay khdng ehi dirng lai d viee luu hinh anh 
dan thuan ma edn duge sao chyp, phye hdi 
mdt each can than trong va ngoai thu vien. 
Tuy nhidn, van de sao chep, khdi phye va 
hinh anh can nhieu cdng siic, thdi gian, cac 
cugc didu tra tuy thudc vao tirng trudng hgp 
va tri thire chuyen mdn. 

Ngay nay vide sir dung may vi tinh, 
Internet trong nghien eiru va giao dye (ey the 
la cac bai luan van, ca sd dtr lieu va hinh 
anh) dang d vao thdi diem dau eiia hinh thire 
mdi la sd boa dti lieu. Hinh thuc nay eung la 
mdl trong nhu'ng mye dich chinh ve vide tien 
banh edng khai, bao tdn trong thdi gian dai, 
dii lieu thu thap khdng bj mat mat.... Hon 
ntra, ddi vdi hinh thu'c cung cap, phan phdi 
cua cac nha xuat ban trong bdi canh khdng 
ngirng nang eao gia trj sach, tap chi, can ed 
sy kdt hgp chat che gitra thu vien vdi tac gia 
hay vdi cac nha nghien eiru. 

Traeh nhiem ciia thu vien trong van de xii 
ly ngudn tu lieu nay ehinh la viec edng khai 
ro rang cac ca sd dtr lieu va eac luan van ciia 
ngudi nghien ciru dya vao cac trang web ca 
nhan.Viec quan ly theo hinh thirc nay da rat 
cd hieu qua khdng ehi vdi ca nhan ngudi 
nghien ciru ma ea vdi cac td chire. Quan ly 
ca sd dtr lieu theo hinh thire sd hoa tai cac 
thu vien d Nhat Ban khidn cho vide tim kidm 
thdng tin ngay cang cd hieu qua ban. 

Ngicdi sic dung vd su thay doi trong 
phuang thirc sic dung 

C) Nhat Ban, sd hoa dtr lieu sach, tap chi 
phat trien mdt each nhanh chdng tir thang 12 
nam 2004. Ciing vdi viec sir dung thanh thao 
may vi tinh va Intemet trong nganh giao due 
va nghien ciiu, vide sir dung thdng tin do 
mang ludi thu vien cung cap ciing ed sy bien 
ddi to Idn. Lien quan den vide sir dyng tap 
ehi hgc thual thi cd tdi 98%o eae nha nghien 
eiiu y hge deu lya chgn tap ehi dien tir chir 
khdng phai la loai tap chi in an. Ddi vdi hg 
vide sir dyng thdng tin trdn cae trang Web da 
trd thanh phd bien. Uy ban Nghien ciru Hgc 
thuat Nhat Ban da tien hanh mdt cude dieu 
tra vao giiia nam 2007 ma ddi tugng la cac 
sinh vien cao hgc, cac nha nghien eiru cua 25 
ca quan, vdi cau hdi la "thudng sir dung tap 
ehi dien tii" hay "thinh thoang mdi dimg". 
Kdt qua cho thiy: trong 2.892 ngudi tra ldi 
cd: 95% thudc be khoa bgc ty nhidn, 68% 
thudc he khoa hge xa hdi nhan van. So vdi 
ket qua didu tra duge tidn banh thdi diem 
trudc tai Hiep hdi Thu vien cac Trudng Dai 
hge Qudc lap, viec sii dung tap chi dien tir 
ve ITnh vuc nghien cim hgc thuat tai Nhat 
Ban tang mdt each nhanh chdng. 

Theo ket qua didu tra cua OCLC tidn hanh 
vao nam 2005 d 6 nude sir dung tieng Anh 
nhu My, Anh, Ue, Canada, An do va 
Singapo, ddi tugng didu tra la nhtrng ngudi 
sir dung thdng tin d do tudi tir 14 den 65.Cd 
khoang gan 34.500 ngudi tra Idi vdi cau hdi 
"ban da sir dyng trang web nhu the nao de 
tim kiem thdng tin trong thdi gian gan day?" 
thi cd 90%) ngudi sir dung cac thdng tin cd 
gia trj do Google cung cap. 

3. Phuong thiic quan ly sach, tap chi 
trong moi trudng so hoa 

a. Tim kiim die lieu da dgng 
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De dam bao tinh kha nang ddi vdi hang 
loat cac du lieu sd boa can phai xay dyng 
mdl phuang thirc tim kiem d mirc do khae 
trirdc. Ngudi sir dung phuang thiic tim kiem 
ihdng thudng thi cd le mudn sir dyng 
browser (la mdt loai thiet bj ed kha nang tim 
kidm thdng tin). Nhung khi ca sd dii lieu 
cang ldn thi can thiet phai ed nhtrng cdng cu 
tra cuu cd kha nang giai quyet cac van de co 
ban Irong vide xir ly thdng tin, cac phuang 
phap lim kidm thdng tin that ty mi. Phan 
mdm tra cim dii lieu hien tai ciing cd nhtrng 
uu didm cd tinh hieu qua trong vide phat 
hien thdng tin tren trang web nhung phan 
mdm nay lai qua nhd be so vdi ngudn ihdng 
lin va cac hinh thirc ndi dung ed vai trd trong 
hgc thuat. Co cau eiia vide tim kiem thdng 
tin chinh la kich cd va ty Id tang trudng, sau 
dd la phai dap irng dugc tinh da dang ciia 
vin dd thu thap thdng tin. Phuang budng 
xay dyng ca clu mdi ciia vide tim kiem 
thdng tin ngay nay dugc chia ra lam 3 diem 
chinh. 

- T6 chicc hod dua theo chii di: Sy bien 
ddi rd ret trong vin dd sd hoa dtr lieu dd 
chinh la kha nang tim kidm toan van chi dya 
vao cac tir dan hoiic cac tir khoa cua tap dtr 
lieu ma trudc kia khdng cd. Sd boa dtr lieu 
cdn cd kha nang cung d p eac ngudn thdng 
tin mdi, phan loai ty ddng, ed djnb cac tai 
lieu cd lien quan, phan tich theo chii dd cac 
dtr lieu cd sd lugng Idn. Phuang phap phan 
tich ndi dung, phan loai tai lieu cho den bay 
gid cd thd ndi la ddu cd kha nang tra ciru tai 
lieu d mirc do cao nhung vin cdn it nhieu 
ban chd vd sire lyc va tidn bac. Td chirc hoa 
dua theo cac chu dd la phuang an dugc xem 
la khdng thd thidu va cd bieu qua vd phuang 
dien xir Iv sd Iirgnc dtr lieu ldn. 

- Md rpng vdn di to chicc hod dua vdo 
cdc nha chuyin man: Td chirc boa tri thirc 
dugc nhan ldn mdt each rdng rai bdi sy 
trudng thanh ciia he thdng muc luc thu vien 
va vd phia cac nha cung cap. Mdt trong sd 
dd chinh la viec nhap cac yeu td cd Ihao tac 
ky thuat cao cua cac dTa sach (FRBR). Vdi 
phuang thirc nay, ngudi ta trdng dgi d vide 
cd kha nang bieu hien dugc nidi quan he ciia 
tirng bd phan hay loan the tac pham bao gdm 
ca sy khae biet da dugc siia ddi trong cac 
ITnh vye am nhac, sach, phim anh, 
kjch...FRBR cd thd bidu thj dugc mdi quan 
he Irong cac kdt qua tim kiem, cung cap cac 
dudng link cho ngudi tra ciru tai lieu, cd the 
nhap dugc nhidu ca sd dtr lieu trong he 
thdng thu vien. Anh hudng ciia FRBR khdng 
nhtrng dat ldi d p do tim kiem d dien rdng 
ddi vdi cac dTa sach cd kha nang dgc bang 
may va cac boat ddng muc luc trong thyc te, 
nd cdn dam bao cac qui djnh ve muc luc bao 
gdm vide xay dyng dTa sach cd sir dung be 
Ihdng FRBR lai Ihdi didm bien tai. 6 Nhat 
Ban hidn nay, he Ihdng RDA (Resource 
Description and Access) eiing dang duge 

chii y. 
- Md rang thong tin theo hudng ngudi sic 

dung: Sy phan anh y kidn cua ngudi sir dung 
thu vien trong muc budng dan tim kiem 
ngudn thdng tin va OPAC lai cac thu vien d 
Nhat Ban tir trudc den nay deu cd gia trj 
mang tinh trung lap. Cac thu vien van dang 
cd glng xay dyng cac djeh vu cd sire hap 
dan han nhim cung cap cac ky nang lim 
kidm thdng tin dya tren mye luc thu vien. 
Ngoai ra, dua vao amazon va cac he Ihdng 
khae, cac thu vien Nhat Ban dang thyc thi 
phirong hudng tang cudng va khuyen khich 
su danh gia, phan doan ciia ngudi sir dung 
ddi vdi ngudn thdng tin, cung cap cac he 
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thdng cd kha nang tdng hgp, tham khao va 
phan loai mye luc thu lieu. 

b. Moi quan hi tuang ho giica GBS vd 
muc hie thu viin - cung cdp Google vd 
OCLC 

Vao thang 5 nam 2008, sy hgp tae gitra 
GBS va OCLC da duge tien hanh. Ndi dung 
do dugc thye hidn a vide sir dyng dTa sach 
World Cat tir GBS va ngugc lai, vi nhirng 
qui djnh dudng link den GBS lir cac dTa tdn 
tai trong World Cat ndn OCLC thye hien cac 
thao tac dTa Mare dugc sd hoa bang GBS tir 
cac dTa tdn tai nay. GBS khdng nhtrng chi 
dua vao sir menh Google de cd the dap irng 
dugc nhu eau ciia ngudi sir dyng, ehinh ly 
cac thdng tin tren the gidi ma cdn cd the dua 
ra nhtrng y tudng ve ke hoach vdi qui md 
Idn trong vide nudi dudng tri thirc gdm 
Google Earth va Youtube v.v... Ddi vdi 
GBS, tinh khdng chinh xae cua Detameta va 
chat lugng cua scan dan dan hien ra. Han 
niia, mdl sd van de dugc xay dyng dya theo 
tac gia hay chii de dugc tra ciru bang nhting 
tir ngu khdng chinh cae eiing khdng dugc 
giai quydt. Cac van de nay khdng chi nam 
trong td chirc boa dira vao vide truy cap 
Google, ma cdn bieu thj sy khd khan trong 
viec bao dam chat lugng cho vide sii dyng 
mang tinh hge thuat. Mdi lien ket gitra 
Google va OCLC dugc xem la mdt ket qua 
kha thi. Tire la, ddi vdi Google, dtr lieu sach 
trong World Cat da nang kha nang tim kiem 
ciia GBS. Ddi vdi OCLC thdng qua Worid 
Cat cd the dam bao tdt phuong phap tiep can 
loan van dtr lieu, ban ban dang in an xa xua. 
Mdi lien ket nay cd kha nang dem lai gia trj 
cho hai phia la rat cao. Mdi quan he tuong 
hd gitra cac thu vien va cac ca quan ben 
ngoai eung mang lai Igi ich lau dai va nang 
cao tam quan trgng sau nay cho hai ben. 

c. Su khdc nhau giica du lieu a dgng in dn 
vd die lieu d dgng so hod 

Cac kha nang tra ciru mye luc trong 
Irudng hgp dtr lieu in an va dtr lieu sd boa cd 
le la khae nhau. De cd the thu thap tai lieu 
dugc tham khao tir ngudn du lieu in an. thi 
van de ghi chep cac yeu td cua cudn sach 
mdt each chinh xae la khdng the thieu dugc. 
Ngudi sir dyng diing cac yeu td nay cd the 
xae djnh duge sy tdn tai ciia mdt an pham 
tim kidm thdng qua ngudn tin trong thu vien 
hoae ngudn tin ben ngoai. Ciing van de tim 
kiem an pham sach bay tap chi nay ddi vdi 
trudng hgp la dtr lieu sd hoa, thdng qua 
dudng link trye tiep la cd the tim dugc tai 
lieu can thiet. Tire la vide truy cap thdng tin 
cd thd thay ddi tuy thudc vao dudng link. 
Han ntra, vide sao chep lai cac yeu td cua 
sach hay tap chi ciing khdng nhat thiet la can 
thiet lam. Trudng hgp du* lieu d dang in an 
thi vide ghi chep yeu td ehinh xae la can 
thiet va tdn tai viec copy. Dd chinh la tien de 
lam thoa man dieu kien nhat dinh. Van de 
ghi chep cac ydu td la sach va tap ehi bieu 
hidn sy tdn tai vide xuat ban cac an pham 
mang tinh vat ly. Trudng hgp dtr lieu d dang 
sd hoa khae ban vdi dtr lieu d dang in an, cac 
dti lieu ed the tim kiem mdt each de dang, 
dam bao tinh chan thyc. Cac dudng link 
ciing cd the ndi la cac file mang tinh ddc lap. 
Tir eac hinh thirc the hien eu the cd the thiet 
djnh duge eac ngudn dtr lieu ca bidt. De dam 
bao cac phuang phap tiep can den ngudn dtr 
lieu sd boa, ciing vdi sy phan biet cd tinh 
nhat djnh cua ngudn dtr lieu ca biet hay 
thdng nhat, can phai dam bao tinh lien tue 
CLia ddi tugng bieu thj sy phan biet dd.Vi the. 
de duy tri hieu qua eua muc luc thu vien, can 
phai coi trgng sy hgp tac ket hgp giiia cac ca 
quan bao trg va duy tri ngudn dtr lieu sd boa 
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khdng chi gitra cac thu vien, cac vien bao 
tang, cac bao tang my thuat... 

d. Muc lue thu viin vd phuang hudng 
qudn ly sdch, tgp chi a thu viin Nhdt Bdn 

Vai nam gan day, nhieu bao cao ed lien 
quan den phuang thirc quan ly sach, tap chi 
hay muc luc thu vidn tai cac thu vien qude 
lap hay thu vien Dai hge Nhat Ban da dugc 
cdng bd. Tai thu vien qudc lap My, tir thang 
11 nam 2006, "Working group" da tien hanh 
hgi thao ve phuang thirc quan ly sach, tap 
chi the ky 21. Thang 1 nam 2008, da xuat 
ban Ky yeu ve cude Hdi thao dd. O Nhat 
Ban vao thang 3 nam 2008, cung dua ra 
nhtrng bao cao cd lien quan den luang lai 
sau nay cua NACSIS-CAT. 

Diem chung eua cae bao cao ndi tren deu 
neu len cac phuang phap quan ly va md rdng 
ngudn thdng tin trdn mang Internet nham 
phuc vu ban dge trong xu the phat trien mdi 
Irudng sd boa. De ddi irng vdi tinh binh mirc 
do sir dung thu vien bay muc luc thu vien 
ngay ciing giam di, tbi phuong thirc quan ly 
hay pham vi tu lieu sir dyng trong thu vien 
dugc md rdng ban bao gdm ca ngudn dtr lieu 
sd hoa d ngoai thu vien. Hon ntra, cac thu 
vien cung tim mgi each de cung cap nhieu 
phuang phap tidp can ddn ngudn dii lieu nay. 
Viec md rdng pham vi ddi tugng chinh la 
viec gia tang chi phi cho cac boat ddng thu 
vien va boat ddng phai cd bieu qua. Tinh 
hieu qua nay d n dugc nang cao thdng qua 
viec quan ly ca sd dti lieu sach, tap chi. 
Trong ban bao eao ciia Thu vien Qudc lap 
Uc cung dd cap ddn "bdn chidn luge" trong 
muc luc hien dai. Dd chinh la lam tdt ban va 
ha gia thanh Irong viec xir ly muc luc. Ddi 
vdi vin dd thdi gian can thiet cho vide ghi 
chep ydu td thdng tin. can xem xet lai 
phuang phap xay dyng ngudn thdng tin mdt 

each he thdng, muc luc chuan... Ve ca sd 
xay dyng cac djeh vu thdng tin ciing can 
dugc chinh ly lai de nang cao quyen sir dyng 
eua ngudi dgc. Cac djeh vu thdng tin tren 
cac trang web ciing trd thanh tien de cho 
ddng hudng ky thuat cao trong tuang lai. 

Md rdng pham vi ddi tugng, nang cao 
tinh hieu qua va traeh nhiem trong boat ddng 
Ihu vien, tien tdi nang cao quyen Igi ciia 
ngudi sir dyng chinh la nhiem vu co ban lir 
bay gid cua mye luc thu vien. Trong cac thu 
vien d Nhat Ban, md rdng va nang cao 
hudng tiep can den vdi cac ngudn tu lieu 
quy hiem, tang cudng boat ddng cd gia tri 
cao (muc lyc, xir ly co sd dtr lieu, cdng khai, 
sd hoa ...) dang dugc coi trgng. 

Cac thu vien d Nhat Ban trong bdi canh 
nhieu bien ddi to Idn. da dua ra nhieu 
phuang an ddi vdi van de sd boa dtr lieu. De 
dam bao tinh chinh xae ngudn thdng lin (cd 
chieu budng gia tang ve lugng) cac thu vien 
va cac Id chirc cd lien quan dang dat ra nhieu 
phuang budng boat ddng hieu qua va the che 
mdi nhu xay dyng co sd dii lieu mang tinh 
cdng ddng, bao quan va bao tdn ngudn tu 
lieu. Trong dd van de sd boa dugc dat ra 
hang dau. Cac van de cdn tdn dgng trong 
boat ddng thu vien chi cd the dugc giai 
quyet mdt each trie! de khi van de sd boa dtr 
lieu dugc img dung rdng rai trong cdng tac 
luu trii, quan ly, van chuyen va khai thac. 
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