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LOI CAM ON

Trudéc tién, em xin giri 101 cam on chan thanh va sau sic dén Thay Nguyén Tan Phuong,
ngudi da tan tim hudng dan va déng hanh cling em trong subt qua trinh thuc hién d6 &n
t6t nghiép nay. Su tan tuy, nhitng chi dan cu thé, cing su hd tro kip thoi cua thay da
gitip em vuot qua nhiéu kho khin, hoan thién do an véi két qua tét nhat. Em vé cing

tran trong nhitng kinh nghiém va kién thic quy gia ma thay da chia sé.

Em ciing xin dwoc gui 101 tri an dén Truong Pai hoc Ba Ria Viing Tau va dic biét 1a
Khoa Cong Nghé Thong Tin noi da tao diéu kién thuan loi cho em hoc tap va phat trién
trong sudt nhitng ndm qua. Chinh nhd chuong trinh dio tao bai ban, méi truong hoc tap
hién dai, va su tan tam cia quy thay co trong khoa, em da tich lity dugc kién thirc va ki

nang can thiét dé hoan thanh d6 an nay.

Em khdng quén giri 161 cam on dén nhitng ngudi ban dong hanh da ludn sin sang hd tro,
chia s¢ kinh nghiém ciing nhu ¢6 vii tinh than cho em trong sudt hanh trinh thuc hién d6
an. Nhitng 161 dong vién va su gitip d& ctia moi ngudi da tiép thém sac manh dé em

vitng budc trong nhitng giai doan khé khan.

Cudi ciing, em xin danh 1oi cam on dic biét dén gia dinh em nhimng nguoi ludn 1a diém
tua virng chac va 1a ngudn dong vién 16n lao nhét. Sy yéu thuong, ung ho va thau hiéu
cua gia dinh 1a dong lyc dé em cb gang hoan thanh tét nhiém vu caa minh.

Do an nay khong chi 1a thanh qua c& nhan em ma con 1a su dong gop, hd tro tir rat nhiéu
ngudi. Em xin chan thanh cam on tat ¢4, va hy vong rang két qua nay s& phan nao dén
dap lai su gitip d&, huéng dan va ky vong ma moi ngudi da danh cho em.

Tran thanh cam on!

Ving Tau, ngay 08 thang 01 nam 2025

Sinh vién thuc hién
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LOI MO PAU
Trong bdi canh ¢éng nghé thong tin phat trién vuot bac, viéc ing dung cac giai phap
cdng nghé vao quan Iy va van hanh kinh doanh ngay cang tré nén phé bién va can thiét.
Nganh dich vy nha hang — khéch san ciing khong ngoai 1¢ khi nhu cau téi wu héa quy trinh

dat ban, quan ly thuc don, va nang cao trai nghiém khach hang dang ngay cang gia tang.

Do an tot nghiép véi chu dé “Xay dwng website quan 1y nha hang Foodie” ra doi
nham giai quyét cac thach thic trong quan ly nha hang théng qua viéc tich hop céc chic
ning hién dai va hiéu qua. Website duogc thiét ké khong chi dé hd tro nha quan ly trong
viéc quan ly dat ban, thuc don, doanh thu, ma con tao diéu kién thuan lgi cho khach hang

khi d& dang thuc hién cac thao tac dit chd, xem thuc don va theo ddi dich vu truc tuyén.

Thong qua dd 4n nay, em mong mudn mang dén mét giai phéap toan dién va thiét thuc,
giGp nha hang hoat dong hiéu qua hon, dong thai nang cao trai nghiém nguoi dung thong
qua giao dién than thién va chitrc nang t6i wu. D6 an ciing 1a co hoi dé em ap dung nhiing
kién thirc da hoc vao thuc té, tir d6 nang cao k¥ ning chuyén mén va kha ning giai quyét
van dé. Em hy vong rang két qua ciia 6 an nay sé khong chi mang lai gia tri thuc tién ma
con 1a budc khoi dau cho nhitng giai phap cdng nghé thong tin sang tao va hitu ich hon

trong tuong lai.



CHUONG 1: TONG QUAN VE DE TAI

1.1 Ly do chon dé tai

Trong thoi dai cdng nghé sd, viéc &p dung cac giai phap céng nghé thong tin vao
quan Iy va van hanh doanh nghiép khéng chi 1a xu huéng ma con 1a nhu cau thiét yéu, dic
biét trong nganh dich vu nha hang — mét linh vuc doi hoi sy linh hoat va t6i wu héa trong
moi hoat dong. Hién nay, nhiéu nha hang gip kho khan trong viéc quan 1y thong tin dat
ban, theo d&i doanh thu, cap nhat thuc don, ciing nhu dap tng kip thoi cac nhu cau caa
khach hang.

Truéc thuc té do, dé tai “Xay dwng website quan Iy nha hang Foodie” duoc lya
chon véi mong mubn mang dén mot giai phap hién dai, tién loi va hiéu qua. Website s&
gitp nha quan Iy d& dang kiém soét cac hoat dong kinh doanh, tir quan 1y dat ban, dat mon,
dén bao cao doanh thu. Pong thoi, khach hang ciing c6 thé dé dang dat ban, tra cau thong
tin dich vu mot cach nhanh chong théng qua nén tang truc tuyén, tir &6 nang cao trai nghiém

tong thé.

Viéc lya chon dé tai nay khdng chi xuat phat tir nhu cau thuc té ma con vi day 1a co
hoi dé em &p dung céc kién thic chuyén nganh di hoc, nhu 1ap trinh web, quan tri co s
dir liéu, va thiét ké giao dién nguoi ding, vao mot dir an cu thé. Bdng thoi, dé tai nay ciing
cho phép em phét trién thém cac k¥ ning quan trong nhu tu duy phan tich, 1am viéc nhom
va giai quyét van de.

Ngoai ra, trong béi canh thi truong cong nghé dang ngay cang hudng dén céc giai
phap ti wu hoa trai nghiém ngudi dung, viéc xay dung mot hé thong quan ly nha hang truc
tuyén 1a mot bude di phu hop dé dép ung xu huéng nay. Dé tai khéng chi cé gia tri trong
hoc thuat ma con ¢4 tiém ning ap dung thuc tién cao, dap tmg duoc cac yéu cau cia ca nha

quan ly va khach hang.



Véi tat ca nhitng ly do trén, em tin rang viéc thuc hién dé tai nay sé khong chi dong
gop tich cuc cho linh vuc quan Iy nha hang ma con 1a nén tang dé em ning cao ning luc

chuyén mon, dong thoi chuan bi tét hon cho nhitng thir thach trong su nghiép sau nay.
1.2 Poi Twong va Pham Vi Nghién Ciru

Db an “Xay dung website quan ly nha hang Foodie” huéng dén viéc nghién cau
va phat trién mot hé thdng quan 1y nha hang truc tuyén, phuc vu cho hai nhém dbi twong

chinh sau:

1.2.1 Nha hang (Quan ly nha hang):

Pbi twong nay bao gom cac nha quan ly, chii nha hang, hoac nhan vién phu trach viéc
van hanh va quan ly céc hoat dong cua nha hang. Trong bdi canh hién tai, rat nhiéu nha
hang gap kho khan trong viéc kiém soéat cac hoat dong hang ngay, tir viéc quan 1y dat ban
cho dén theo ddi doanh thu va cap nhat thuc don. Do dé, hé thdng s& hd tro nha quan Iy

giai quyét nhiing van dé nay théng qua viéc:

- Quan ly dat ban: Cung cip chirc nang cho phép nha quan 1y theo ddi cac don dit
ban, kiém tra tinh trang ban con tréng, va xac nhan cac yéu cau dit ban tir khach
hang mot cach chinh xac va nhanh chéng.

- Quan Iy don hang (theo don dit mon): Nha quan 1y c6 thé theo ddi cac don hang
cuia khach hang, tir don dit mon, tinh trang don hang, dén viéc giao mén cho khach
hang. Chirc ning nay gitp toi wu hoéa quy trinh phuc vuy, giam thiéu sai sét va ting
hiéu qua cong viéc.

- Quan ly thuc don: Hé théng cho phép nha hang cap nhat va quan ly thdng tin vé cac
mon an, gia ca, thanh phan, va céc yéu cau dic biét cua khach hang (vi du: mén an
danh cho nguoi an kiéng,...).

- Quan ly tai khoan ngudi dung: Cho phép quan ly céc tai khoan ngudi dung truy cap.



- Phan hdi va danh gia: Hé théng cung cip chire ning cho khach hang dé phan hoi vé
dich vu va chét luong mén an. Biéu nay gidp nha quan ly cai thién dich vu va nang
cao su hai long cua khach hang.

- Quan ly doanh thu va béo c4o tai chinh: Cung cap cac bao céo chi tiét vé doanh thu
hang ngay, tuan, thang, gitp nha quan Iy nim bt tinh hinh tai chinh cua nha hang
va dua ra cac quyét dinh kinh doanh chinh xac.

- Tbi vu héa quy trinh van hanh: C4c chtrc ning nay nham giam thiéu cong viéc thu
cong, tiét kiém thoi gian va ting cuong hiéu qua quan 1y cho cic nha hang, dic biét

la trong bdi canh cac nha hang phai d6i mit véi sy canh tranh ngay cang gay gat.

1.2.2 Khéch hang caa nha hang:

Déi tugng thir hai ma hé théng phuc vu 1a khach hang cua nha hang. Cac khach hang

sé& sir dung website dé thyuc hién cac thao tac nhu:

- Dat ban truc tuyén: Khach hang cé thé chon thoi gian va ngay dit ban mot cach
thuan tién ma khong can phai goi dién hay truc tiép dén nha hang.

- Xem thuc don va dit mén: Khach hang co thé dé dang xem cac moén 4n c6 san cua
nha hang va thyc hién dit mon truc tuyén . Biéu nay khong chi giup tiét kiém thoi
gian ma con tao su thuan tién cho khach hang ngoai ra cé thé theo ddi tinh trang don
hang.

- Phan héi va danh gia dich vu: Sau khi sir dung dich vu, khach hang c6 thé dé lai y
kién phan hoi vé chat luong dich vy, tir 46 gitip nha hang cai thién chat lugng phuc
Vu va mon an.

- Tao ra trai nghiém ngudi dung tét hon: Hé théng duoc thiét ké véi giao dién than
thién, dé sir dung, gitup khach hang c6 thé nhanh chéng tim kiém théng tin va thyuc
hién cac thao tdc ma khdng gap phai kho khin nao. Diéu ndy gop phan nang cao trai

nghiém khach hang va gia tang sy hai long cua ho ddi véi dich vu cia nha hang.



1.3 Pham Vi Nghién Cwu

Pham vi nghién ctru cua d6 an nay duoc xac dinh nhiam dam bao tinh kha thi va thuc

té trong viéc trién khai. Céac yéu té pham vi nghién ctu bao gom:

1.3.1 Quy m6 nha hang:
D &n nay tap trung vao cac nha hang quy mé vira va nhé, noi viéc @ng dung céng
nghé vao quan 1y chua duoc trién khai hoic dang st dung cic phuong phap quan 1y thu

cong. Pay 1a nhitng nha hang can mot giai phap quan ly dé trién khai va tiét kiém chi phi.
Chie néng chinh ciia hé théng:
Hé thdng s& bao gom cac chirc ning co ban sau:

- Quan ly dat ban: Giup theo ddi va xac nhan cac don dat ban tir khach hang, phan b
ban hop ly trong nha hang.
- Quan ly don hang (theo don dat mon): Theo ddi cac don hang cua khach hang tu
lac dat mon dén khi phuc vy xong, ti wu hoa quy trinh phuc vy mén an.
- Quan ly thyc don: Cho phép nha hang cap nhat, thay doi thuc don va cic moén an,
diéu chinh gia ca dé dang.
- Quan ly tai khoan nguoi dung: Quan ly thdng tin va quyén truy cap cua cac nhan
vién va quan ly nha hang.
- Phan hoi va danh gia: Cung cap cong cu cho khach hang va nhan vién dé phan hoi,
danh gia chat luong dich vu va mén an.
- Quan ly doanh thu va béo c4o tai chinh: Tong hop doanh thu tir cac don dit ban va
don dat mon, cung cap bao céo tai chinh chi tiét cho nha quan ly.
1.3.2 Thoi gian trién khai:
Db an s& dugc hoan thanh trong khoang thoi gian hoc ky cudi, do d6 cac chuc ning
duoc trién khai s& tap trung vao nhirng y&u cau co ban nhung hoan chinh va d& dang tng
dung. Céc tinh ning nang cao hoic mé rong c6 thé dugc thém vao trong tuwong lai. Tao trai
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nghiém ngudi ding tét hon: Bi voi khach hang, website cung cip giao dién dé sir dung,

thong tin thuc don 5 rang, dé tiép can.

Vi pham vi nghién ctru nay, do an s& cung cap maot giai phap hiéu qua cho cac nha
hang vira va nho, déng thai mang lai mét trai nghiém nguoi ding téi wu cho khach hang.
Mic d hé thdng chi bao gom cac tinh ning co ban, nhung né hoan toan cé thé dugc mo
rong va phéat trién thém trong tuong lai dé dap wng yéu cau cua cac nha hang quy mé 16n

hoac tich hop thém cac dich vu khac.

1.4 Phwong Phap Nghién Ctru

Db an “Xay dung website quan 1y nha hang Foodie”, viéc lya chon phuwong phap
nghién ciu hop 1y dong vai tro quan trong trong viéc dam bao chat lugng, tinh kha thi va
su thanh cdng caa hé thong. Phuong phap nghién ciru bao gém cac budce ly thuyét, thuc
tién, thiét ké hé thong va tai liéu, tat ca déu nham dam bao rang san pham cubi ciing dap
rmg duoc cac yéu cau cua ngudi sir dung va c6 thé duoc trién khai trong mai truong thuc

té. Cu thé, cac phuong phap nghién ciru s& duoc trién khai nhu sau:

1.4.1 Phwong Phap Nghién Ctru Ly Thuyét
Phuong phap nghién ciu ly thuyét gitp tao nén tang kién thic viing chac cho viéc phat

trién hé théng. Cac budc nghién ciu Iy thuyét bao gom:

- Nghién ciru cac khai niém va nguyén ly co ban: Truéc khi bat tay vao phat trién
hé thong, em bat dau nghién ciru vé cac khai niém co ban vé hé théng quan ly nha
hang, cac chirc ning can thiét nhu quan 1y dat ban, quan 1y don hang, quan ly thuc
don, va bao céo tai chinh. Nam viing nhitng khai niém nay sé& gidp xay dung hé
théng phi hop véi muc tiéu caa nha hang.

- Nghién ctru cac cong nghé va cong cu phéat trién phan mém: Bé dam bao sy phét
trién hiéu qua va bén virng caa hé théng, can nghién ctiru cac céng nghé web hién

dai, bao gdm céc cong cu lap trinh nhu ASP.NET, HTML, CSS, JavaScript, ciing



nhu céc cong nghé co so dit liéu nhu MySQL hoic SQL Server va mot sé cong nghé
khac. Nghién ctiru vé cac cdng cu va cdng nghé nay gidp lya chon cac cong nghé
phu hop nhat cho hé thong.

Nghién ciru c&c quy trinh phat trién phan mém: Tim hiéu vé cac quy trinh phat
trién phan mém hién dai, nhu Waterfall, Agile, hay Scrum, dé chon ra phuong
phap phat trién phd hop véi yéu cau va tinh chét cia d6 an. Nhitng quy trinh nay s&
gilp tdi vu hoéa qua trinh phat trién, dam bao hé théng dugc xay dung mot cach cé

t6 chirc va cé thé diéu chinh theo yéu cau thuc té.

1.4.2 Phwong Phap Nghién Citu Thuc Tién

Phuong phéap nghién ctru thuc tién tap trung vao viéc khao sat va phan tich cac yéu cau

tir moi trudng thuc té, dic biét 1a cc nha hang va khach hang. Viéc nghién ciru thuc tién

gitip dam bao rang hé théng phat trién phi hop véi nhu cau sir dung thyc té, dap ung cac

van dé trong quan ly va van hanh cua nha hang.

Khao sat va phéng van nguoi dung: Bé hiéu rd hon vé nhu cau thyc té, tién hanh
khao sé&t va phong van cac cha nha hang, quan ly va nhan vién van hanh nha hang.
Qua d6, thu thap thdng tin vé cac chic ning can thiét ma hé théng phai co, nhu cach
quan ly don dat ban, don hang, thuc don, doanh thu, va phan hdi caa khach hang.
Quan sat cac hé thong quan ly nha hang hién tai: Nghién ctu cac hé thong quan
1y nha hang dang c6 trén thi truong hoidc trong cac nha hang twong tu dé tim hiéu
vé wu diém va nhuge diém caa cac hé théng nay. Viéc nay gitip xac dinh cac van dé
can cai tién, tir 46 tao ra mot hé thdng hiéu qua hon, dé sir dung va phu hop véi yéu
cau ciia nguoi ding.

Phan tich méi trueong sir dung thuc té: Phan tich cac yéu té nhu quy mo nha hang,
cach thac van hanh, nhu ciu vé bao mat va hiéu suat, dé xac dinh cac yéu té anh
hudng dén thiét ké va trién khai hé thong. Diéu nay giap xac dinh rd rang pham vi

nghién ctru va phat trién cua do an.



1.4.3 Phwong Phap Nghién Ciru Thiét Ké Hé Théng

Phuong phap nghién ctu thiét ké hé thdng 1a budc tiép theo trong qué trinh phat trién
dd 4n, trong d6 cac nguyén 1y va cong cu thiét ké dugc ap dung dé xay dung hé théng

theo diing yéu cau. Céac hoat dong trong phuong phap niy bao gom:

- Phan tich va xac dinh yéu cau: Trudc khi bat dau thiét ké, viéc phan tich va xac
dinh yéu cau cua hé théng tir phia nha quan Iy va khach hang 1a rat quan trong. Céc
yéu cau s& dugc thu thap qua khao sat va phong van, nham hiéu ré cac chirc ning
can c6 cua hé thdng, cach thic hoat dong caa hé théng va cac yéu cau dic biét.

- Thiét ké kién tric hé thong: Sau khi xac dinh yéu cau, budc tiép theo la thiét ké
kién trdc hé thong. Viéc nay bao gdm phan chia cac module chirc ning nhu quan Iy
dat ban, quan 1y don hang, quan Iy thuc don, va bao céo tai chinh. Bong thoi, cac
yéu t6 vé bao mat va hiéu suat ciing duoc tinh toan va téi uvu hoa trong qua trinh
thiét ké.

e M4 hinh héa co sé dir liéu va quy trinh: Sir dung cac c6ng cu mé hinh héa nhu
ERD (Entity Relationship Diagram) d¢ tao ra cac so 6 md ta méi quan hé giira
cac thuc thé trong co s& dit liéu, dam bao rang di liéu duoc to chac mot cach hop
ly va c6 thé truy van hiéu qua. Dong thoi, viéc mo hinh héa cac quy trinh 1am viéc
s& giup xac dinh cac budc can thiét trong viéc xir Iy cac yéu cau cua khach hang va

nha quan ly.

« Thiét ké giao dién ngudi dung (UI/UX): Giao dién ngudi diing can phai than thién,
dé sir dung va dé tiép can. Cac nguyén ly thiét ké giao dién nhu su don gian, tinh
truc quan va sy nhat quan duoc ap dung dé tao ra mot trai nghiém nguoi ding tét

nhat.

1.4.4 Phwong Phap Nghién Ctru Tai Liéu

Phuong phap nghién ciru tai liéu giup dam bao tinh chinh xac va day du cua cac yéu

t6 k¥ thuat trong qua trinh phét trién hé thong. Nghién ctu tai liéu bao gom:
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- Nghién cwu tai liéu chuy@n mon vé lap trinh web: CAc tai liéu hudng dan, sach
va bai viét vé& Iap trinh web hién dai, cach xay dung hé théng quan Iy nha hang truc
tuyén, va cac xu huéng cdng nghé mai s& cung cip nhirng kién thirc chuyén sau,
gitip dam bao viéc trién khai hé thong dat hiéu qua cao nhat.

- Tailiéu vé co sé dit liéu va quan ly hé théng: Céc tai liéu vé thiét ké co so dit lidu,
t6i wu hoa truy van, bao mat va quan ly hé théng s& giap dam bao rang hé thdng
hoat dong 6n dinh, nhanh chong va bao mat trong moéi trudng thuc té.

- Tai liéu tham khao vé UX/UI Design: CAc tai liéu vé thiét ké giao dién ngudi ding
va trai nghiém nguoi dung (UX/UI) s& gitp chdng toi ap dung cac nguyén Iy thiét
ké phl hop, tao ra giao dién d& sir dung va than thién véi nguoi dung.

- CAc tai liéu nghién ciru tredong hep va dw an thyc té: Tham khao cac dy &n thuc
té va cac nghién ctru truang hop gitp ching tdi hoc hoi tir kinh nghiém caa nhiing
ngudi di trude, tir d6 rat ra cac bai hoc dé cai tién va téi uu hoa hé thong caa minh.

Tom lai, phuong phap nghién ciru trong d6 4n nay bao gém mét sy két hop gitra ly

thuyét, thuc tién, thiét ké hé thdng, tai liéu va cac cong cu hd trg phét trién phan mém,

gitip dam bao rang hé thong phat trién dap tmg day du yéu cau, dé trién khai va co thé

hoat dong hiéu qua trong méi truong thuc té caa nha hang.

1.5 Y Nghia Thuc Tién Cua Dé Tai

Pé tai co y nghia thuc tién 16n khong chi dbi vai nganh cong nghiép nha hang ma
con d6i véi ngudi sir dung cudi cung 1a khach hang. Viéc ang dung cong nghé vao quan ly
nha hang ngay nay khéng chi gitip nang cao hiéu qua hoat dong ma con cai thién chit luong
dich vy, t6i wu héa cong viéc va dap ing nhu cau cia ngudi dung. Duéi day 1a cac ¥ nghia

thuc tién ndi bat cua dé tai:



1.5.1 H8 Tro Quan Ly Hiéu Qua Hon Cho Nha Hang

Mot trong nhitng ¥ nghia quan trong nhat cua hé thong quan ly nha hang truc tuyén 1a

gilp c&c nha quan Iy van hanh va diéu hanh cdng viéc mot cach hiéu qua va d& dang hon.
Cu thé:

T6i wu hoa quy trinh van hanh: Viéc tich hop tit ca cac chirc ning tir quan Iy don
hang, dit ban, thyc don, thanh toan dén phan héi khach hang vao mat hé théng duy
nhat gilp giam thiéu sy phuc tap va sy triing 1ap trong cong viéc quan ly. Céc nha
quan Iy khéng can phai sir dung nhiéu cong cu khac nhau hoic theo dai thu cong,
diéu nay tiét kiém thoi gian va cong sic dang ké.

Giam thiéu sai sot va nham lan: Khi st dung hé théng quan ly tu dong, nhirng sai
s6t cd thé xay ra trong qué trinh nhap liéu hay giao tiép gitra cac bo phan sé& giam di
dang ké. Heé thong gilip giam thiéu nham 1an trong viéc dit ban, dat mon, hoac nhap
sai thong tin cta khach hang va don hang.

Quan ly thoéng tin mat cach chinh xac va nhanh chéng: Cac nha quan ly c6 thé
theo ddi moi hoat dong cua nha hang trong thoi gian thue, nhu don dat hang, tinh
trang thanh toan, luong khach dén, s6 luong thuc pham ton kho, tir d6 dwa ra céac

quyét dinh kip thoi vé viéc diéu chinh hoat dong kinh doanh.

1.5.2 Cai Thién Trai Nghiém Ngudi Dung

Bén canh viéc gilp nha quan ly t6i wu hoa cong viéc, hé théng con mang lai nhitng loi

ich to 16n cho khéach hang, gop phan nang cao trai nghiém nguoi ding:

Quan ly dit ban va dit mon nhanh chéng: Khach hang cd thé dé& dang dit ban
tryc tuyén ma khéng can phai goi dién hay dén tan noi. Tinh ning dit mon ciing
gilp khach hang chon mén trude khi dén, giam thiéu thoi gian chd doi va gitp nha
hang chuan bi sin sang cho cac don hang. Diéu nay khong chi tiét kiém thoi gian
cho khéach hang ma con gilp nha hang chuan bi cac mén in nhanh chéng va chinh
Xac.
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Trai nghiém mua sam truc tuyén tién lei: Website khong chi phuc vu cho viéc
dit ban ma con 13 noi khach hang c6 thé kham phé thuc don, tim hiéu vé cac mon
an, cac chuong trinh khuyén mai, cling nhu cac dich vu dic biét. Tir d6, khach hang
c6 thé dé dang dua ra quyét dinh va c6 maot trai nghiém mua sam tron ven.

Giao dién than thién va dé sir dung: Giao dién ngudi dung cua website duoc thiét
ké don gian va dé& hiéu, dam bao ngudi ding c6 thé dé dang thao tac ma khong gap
phai bat ky kho khin ndo. Cac thong tin nhu thoi gian dit ban, tinh trang don hang
va thuc don duoc hién thi rd rang va truc quan, gidp khach hang khong phai mét

nhiéu thoi gian tim kiém thng tin.

1.5.3 Pap Ung Nhu Cau Chuyén Poi S6 Trong Nganh Nha Hang

Trong béi canh cudc cach mang cong nghiép 4.0, viéc ap dung cong nghé sb vao nganh

dich vu, dic biét 1a nganh nha hang, ngay cang tro nén cap thiét:

Hién dai hoa quy trinh quan Iy nha hang: Véi su hd tro cia céng nghé, cac nha
hang c6 thé xay dung dugc mot hé théng quan ly chuyén nghiép, thay thé cho céc
phuong phap tha céng truyén thong. Diéu ndy khong chi giip nha hang cai thién
hiéu qua lam viéc ma con nang cao chat lugng phuc vu khach hang.

Giam chi phi van hanh: Viéc quan 1y va luu trit thong tin khach hang, don hang
va tai chinh tryuc tuyén gitp giam thiéu chi phi vé nhan su, giam thoi gian xir Iy thu
cdng va giam thiéu céac sai sot do con nguoi gay ra. Hé thong ciing gitp tdi wu hoa
viéc phan bd nhan lyc trong cac khau nhu dit ban, tiép don khach va phuc vuy.

Hb trg qua trinh chuyén déi sé ciia cac doanh nghiép nha hang nhé va vira: Béi
véi cac nha hang ¢6 quy md nho va vira, viéc ap dung cong nghé co thé gap kho
khan do ngudn lyc han ché. Tuy nhién, hé thong nay gitp ho nhanh chéng lam quen
véi chuyén doi sb, nang cao kha ning canh tranh va ton tai trong mot méi trudng

kinh doanh ngay cang phat trién.
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1.5.4 Nang Cao Quan Ly Tai Chinh va Doanh Thu

Mot trong nhiing yéu cau quan trong ddi véi cac nha hang 1a phai c6 kha nang quan Iy

tai chinh chinh xac va kip thoi:

Cung cap cac bao céo tai chinh tw dong: Hé théng cd thé tu dong tao ra cac bao
cao vé doanh thu, chi phi, loi nhuan, va cac hoat dong tai chinh khac cua nha hang.
Céc nha quan ly c6 thé theo ddi tinh hinh tai chinh caa nha hang mot cach tryc quan
va dua ra cac quyét dinh chién lugc.

Phan tich xu huéng doanh thu va chi phi: Hé théng gip nha quan Iy phan tich
dix liéu lich sir dé xac dinh xu huéng doanh thu theo cac thoi diém khéac nhau (theo
ngay, theo tuan, theo mia vu). Diéu nay gilp nha hang cha dong hon trong viéc
quan ly chi phi va I&n ké hoach kinh doanh hop ly.

T6i wu héa lgi nhuan: Viéc theo ddi va phan tich cac hoat dong ban hang gitp nha
hang ti wu hoa chién luoc gi4 ca va giam thiéu lang phi. Cac bao cdo tai chinh ciing
gitp nha quan Iy c6 cai nhin tong quan dé diéu chinh chién luoc kinh doanh, nham

tdi da hoa lgi nhuan.

Kha Nang Mo Rgng va Linh Hogt

Website quan 1y nha hang Foodie duogc thiét ké vai tinh linh hoat cao, cho phép mo

rong va thay doi theo nhu cau:

Mé rong quy mo dé dang: Khi nha hang mé thém chi nhanh, hé thong cé thé dugc
ma rong dé quan ly tat ca cac chi nhanh ciing IGc ma khdng gap phai van dé vé dong
b6 hda dir liéu hay quan ly phac tap.

Cap nhat va nang cap hé thong: Cac tinh ning méi c6 thé duoc tich hop va cap
nhat mot cach dé dang, gitp hé théng ludn dap ing duoc nhu cau ngay cang thay

d6i cuia nha hang va khéach hang.
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Pé tai nay khong chi mang lai gia tri thuc tién cho cac nha hang trong viéc nang cao
hiéu qua quan ly, giam thiéu chi phi va cai thién dich vu khach hang ma con tao ra mot
cdng cu hd trg quan trong cho viéc chuyén doi sb trong nganh nha hang. Viéc tich hop cac
tinh nang nhu quan 1y dat ban, dat mon, quan ly tai chinh, phan hoi khach hang va béo cao
s& gilp cac nha hang hoat dong hiéu qua hon, dong thoi mang dén trai nghiém dich vu tét
hon cho khach hang.
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CHUONG 2: COSO LY THUYET VA CAC CONG
NGHE AP DUNG

2.1 Co sé ly thuyét

2.1.1 Quan ly nha hang

Quan ly nha hang 1a mét linh vuc quan trong trong nganh dich vu, nham dam bao
cac hoat dong ciia nha hang dwoc van hanh hiéu qua, ti wu hoa loi nhuan va nang cao trai
nghiém khach hang. Quan ly nha hang bao gém nhiéu yéu té nhu quan ly nhan su, quan ly
tai chinh, quan ly thuc don, quan 1y dit ban va don hang. Mdi yéu té nay déu dong vai trd

quan trong trong viéc duy tri chat lugng dich vu va sy hai 16ng cua khach hang.

Trong mdi truong canh tranh khoc liét hién nay, viéc ap dung cac hé thong quan ly
tién tién gidp nha hang van hanh muot ma hon, dong thoi nang cao hiéu qua quan ly. Céc
cdng nghé quan Iy hién dai khéng chi gitp giam thiéu sai sot, tiét kiém thoi gian ma con
gilip cac nha quan 1y dua ra quyét dinh chinh xac, nhanh chdong dua trén thong tin dugc
cung cap kip thoi.

2.1.2 Hé thong thong tin quan ly (MIS)

Hé thdng thong tin quan Iy (MIS) 1a mot hé théng tap hop céc cdng cu va quy trinh
nham hd trg viéc thu thap, xir 1y va phan tich thong tin dé cung cap cac dit liéu quan Iy can
thiét cho cac nha lanh dao trong doanh nghiép. MIS ¢ vai trd quan trong trong viéc dua ra
cac quyét dinh chién luoc va tac dong truc tiép dén hiéu qua hoat dong cua to chic.

Céc tng dung ciia MIS trong quan Iy nha hang c6 thé bao gom viéc theo ddi don
hang, quan ly tai chinh, theo ddi ton kho va phan tich dir liéu khach hang. Mot hé thong
MIS hiéu qua c6 thé tu dong hoa cac quy trinh lap di 1ap lai, giam thiéu sai sét va ting

cuong kha nang phan tich dit liéu dé hd tro cac quyét dinh quan ly.

14



2.1.3 Hé théng web

Hé théng web 12 mot phan khdng thé thiéu trong su phat trién cua cac doanh nghiép
hién dai, dic biét trong linh vuc dich vu nhu nha hang. Mét hé théng web hién dai cho
phép doanh nghiép cung cap cac dich vu truc tuyén nhu dit ban, dit mon an, thanh toan va
hd trg khach hang. Céc hé théng web thuong duoc thiét ké dé twong tac v6i nguoi ding

qua trinh duyét, dam bao tinh linh hoat va d& dang truy cap tir nhiéu thiét bi khac nhau.

Trong khi phat trién mot hé théng web, cac yéu té nhu giao dién nguoi dung (U1),
trai nghiém nguoi dung (UX), toe d tai trang va bao mat déu dong vai tro quan trong. Mot
hé thong web hiéu qua phai dam bao cac yéu té trén dé mang lai trai nghiém t6i uu cho
khach hang, dong thoi gitp doanh nghiép quan Iy tét hon cac hoat dong kinh doanh cua

minh.

2.1.4 Kién truc hé théng web
Odoo Kién tric hé théng web 1a ciu tric cia mot ung dung web, gom céac thanh
phan va cach ching tuong tac véi nhau. Cac kién triic pho bién trong phat trién web la 3-

tier architecture va Client-Server architecture.
Kién trac 3-tier (3-tier architecture) phan chia hé théng thanh ba l6p:

- Lép giao dién ngwoi dung (Presentation Layer): La I6p ma nguoi dung tuong tac
truc tiép, chiu trach nhiém hién thi dix liéu va nhan thong tin tir ngudi dung.

- Lép xir ly nghiép vu (Business Logic Layer): La 16p xu Iy cac yéu cau tir nguoi
ding va quyét dinh cach thic dir liéu duoc xir 1y.

- Lép co sé dir liu (Data Layer): La 16p luu trir va truy xuét dir lidu tir co so dir

liéu, dam bao tinh toan ven cua dit liéu va bao mat thong tin.

Kién tric 3-tier giip hé thong linh hoat va dé dang bao tri, mé rong, va téi uu hoa
hiéu suat. Hé thong duoc chia thanh cac 16p riéng biét, giap mdi 16p c6 thé dugc thay doi

hoac cap nhat ma khéng anh hudéng dén cac 16p con lai.
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2.2 Céac cong nghé ap dung

Trong qua trinh phat trién hé théng quan Iy nha hang, viéc lua chon cac cong nghé
phu hop 12 yéu té quan trong nham dam bao tinh kha thi, hiéu qua va kha ning mé rong
cua du &n. Céc cdng nghé dugc ap dung khong chi dap (ng yéu cau vé mat ki thuat ma
con hd tro toi wu hoa quy trinh phét trién va nang cao trai nghiém ngudi dung. Dudi day 1a

cac cong nghé chinh dugc sir dung trong du an.

2.2.1 ASP.NET

ASP.NET Ia mot framework manh mé& ciia Microsoft, duoc thiét ké dé phat trién cac
trng dung web dong va dich vu web. Dya trén .NET Framework, ASP.NET ho tro Iap trinh

vién trong viéc xay dung cac ang dung hiéu suit cao va bao mat tét.
U diém ndi bat cia ASP.NET:

- Hiéu suat cao: ASP.NET duoc t6i wu hoa dé xir ly cac tng dung 16n voi
lugng truy cap cao.

- B4o mat manh mé: Hd tro tich hop cac cong nghé nhu OAuth, HTTPS, va
bao vé chdng lai cac tan cong CSRF, SQL Injection.

- Kha ning mé rong: Dé dang tich hop vai cac cong nghé khac cia Microsoft
nhu SQL Server va Azure.

- H& tro céng cu phéat trién manh: Tich hop sau véi Visual Studio, cung cap
cac cong cu debugging, thiét ké giao dién va quan ly du an hiéu qua.

Trong dy 4n nay, ASP.NET duoc st dung dé xay dung toan bo tng dung web, bao
gom xt Iy logic nghiép vu va quan Iy giao dién nguoi ding.

2.2.2 Ngbn ngir C#

C# la ngdn ngir lap trinh huéng ddi twong dwoc sir dung rong rdi trong moi truong
.NET. Ngbn ngir nay khong chi hd tro viéc phét trién cac (g dung web ma con téi uu hoa
quy trinh xur ly dir liéu va tich hgp véi co so dir liu.
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Vai tro caa C# trong dw an:

- Thuc hién cac logic nghiép vu nhu quan 1y dat ban, xur 1y don hang, va quan
ly tai khoan.

- Tuong tac voi co s6 dir lidu thong qua ADO.NET dé truy xuat va cap nhat
da liéu.

- Tao céc 16p dbi tuong dai dién cho dit liéu va cac quy trinh nghiép vy, gilp

ma ngudn rd rang va dé bao tri.

2.2.3 HTML, CSS va JavaScript

Ba cong nghé nén tang nay duoc sir dung dé xay dung giao dién nguoi dung caa hé théng.

- HTML (HyperText Markup Language): Tao cau tric co ban cho cac trang web.
Trong dy an, HTML duoc sir dung dé tao cac thanh phan nhu biéu mau dat ban,
danh sach don hang, va cac trang quan ly tai khoan.

- CSS (Cascading Style Sheets): Binh dang giao dién, mang lai vé dep va tinh nhat
quan cho toan bo hé thong. Cac yéu té nhu mau sic, phdng chit va bb cuc déu duoc
thiét ké dé nang cao trai nghiém nguoi ding.

- JavasScript: Tao cac chuc nang twong tac trén giao dién, cai thién trai nghiém nguoi
dung. Céac tinh nang nhu kiém tra dit liéu dau vao, hién thi thong bao dong, va diéu
hudng trang web duoc thuc hién bang JavaScript.

2.2.4 jQuery
jQuery la mét thu vién JavaScript pho bién, gitip don gian hoa cac thao tac DOM, xir
ly su kién, va tich hop hiéu trmg dong.
Ung dung caa jQuery trong dw &n:
- Tao cac hiéu trng giao dién nhu mé rong, thu gon danh sach.
- Thao tic DOM nhanh chéng, cho phép thay dbi ndi dung trang web ma khéng
can tai lai trang.
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- Tich hop AJAX dé gui va nhan dit liéu tir server ma khéng anh huong dén
trai nghiém nguoi dung.
2.2.5 AJAX

AJAX (Asynchronous JavaScript and XML) la mét cdng nghé quan trong trong viéc

xay dung cac ung dung web dong.
Ung dung ciaa AJAX trong di an:

- Cap nhat dir liéu nhu danh sach ban tréng hoic trang thai don hang ma khong
can tai lai trang, gidp cai thién hiéu suat.
- Xir ly y8u cau dat ban hodc dat mon trong thoi gian thuc, cung cap phan hoi
nhanh chong cho ngudi dung.
- Tbi vu hoa bang thong st dung, giam thoi gian phan hoi tir server.
2.2.6 SQL Server
SQL Server 1a hé quan tri co sé dit liéu manh mé cua Microsoft, duoc st dung dé luu
trit va quan ly dix liéu trong du an.
Vai tro cia SQL Server trong du an:
- Luu trit dit liéu lién quan dén dat ban, don hang, tai khoan nguoi ding, va
phan hdi khach hang.
- Cung cap kha ning truy van va xu ly dit liéu I6n mot cach nhanh chong va
chinh xac.
- Pam bao tinh toan ven va bao mat dir liéu nho cac co ché nhu kiém soét
truy cap, ma hoa dix liéu.
2.2.7 Stored Procedure

Stored Procedure la mot tinh nang cia SQL Server, cho phép Iuu trir cac tap 1énh

SQL dudi dang cac chuong trinh con trong co s& dir liéu.
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> U diém cua Stored Procedure:
- Giam tai cho ttng dung bang cach thuc hién logic xt 1y truc tiép tai co s
dix liéu.
- Tang hiéu suit truy van nho téi wu hoa trude khi thuc thi.
- Tang cudng bao mat bang cach han ché truy cap truc tiép vao cac bang dix
liéu.
> Ung dung trong du an:
- Thuc hién céc truy van phtc tap nhu tim kiém ban tréng hoac thong ké doanh
thu.
- Xt ly céc thao tac thém, sira, x0a dit liéu lién quan dén don hang va tai khoan

khéach hang.
2.2.8 Bootstrap
Bootstrap la mot framework CSS manh mé& duoc sir dung dé thiét ké giao dién website
hién dai, twong thich vai nhiéu thiét bi.
Ung dung caa Bootstrap trong di an:

- Xay dung giao dién ngudi dung dep, than thién va nhat quén.

- Pam bao tinh tuong thich (responsive) trén nhiéu kich thuéc man hinh va
thiét bi.

- Tang téc qué trinh phat trién giao dién nhod cac thanh phan sin c6 nhu form,

button, va navbar.

2.3 Kién truc hé thong

Viéc thiét ké va trién khai kién tric hé théng dong vai tro quan trong trong viéc dam
bao tinh 6n dinh, hiéu suat va kha nang ma rong caa hé théng quan ly nha hang. Du an &p
dung mé hinh kién trtc ba tang (3-tier architecture), két hop cac cong nghé hién dai nham

t6i wu héa qua trinh phat trién va van hanh hé thong.
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2.3.1 Téng quan vé kién truc 3 ting
Kién tric 3 tang 1a mot mé hinh phé bién trong phét trién phan mém, dic biét 1a cac
hé théng web. Md hinh nay phan tach tng dung thanh ba ting chinh, mdi ting dam nhan

mot vai trd cu thé, gitp giam su phu thudc 13n nhau va ting kha ning bao tri.

> Tang trinh bay (Presentation Layer):
- Pay 1a ting giao dién nguoi dung, noi nguoi dung twong tac truc tiép véi hé
théng.
- Tang nay duoc xay dung bang cac cdng nghé nhu HTML, CSS, JavaScript,
jQuery va Bootstrap dé dam bao giao dién than thién, dep mat va dé st dung.
- Vai tro chinh: Hién thi dit liéu tir ting xur ly va nhan dit liéu dau vao tir nguoi
dung.
> Tang logic nghiép vu (Business Logic Layer):
- Lanoi xtr ly todn bd céc nghiép vu cua hé théng nhu quan 1y dat ban, xu ly
don hang, quan ly tai khoan va phan hoi cua khach hang.
- Céc logic nay duoc trién khai bang ASP.NET va C#, dam bao tinh chinh xac,
hiéu qua va dé mé rong.
> Tang dix liéu (Data Access Layer):
- Chiju trach nhiém luu trix va truy xuét di lidu tir co so dit liéu SQL Server.
- Dit liéu duoc truy cap thong qua cac stored procedure dé toi wu hoa hiéu suat
va bao mat.
- Céc thong tin quan trong nhu thong tin ban, don hang, tai khoan ngudi dung

va phan hoi déu duoc quan 1y tai ting nay.
2.3.2 U'u diém ciia kién truc 3 ting

- Tinh tach biét:Phan tach rd rang gitra giao dién, logic nghiép vu va dir liéu, giap

viéc phét trién, bao tri va ma rong hé théng dé& dang hon.
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Ting hiéu suat: Logic nghiép vu va truy xuat dir liéu duoc ti wu hoa tai tirng tang,
giam thiéu xung dot va cai thién téc do xu ly.

Kha niang mé réng: Mai ting c6 thé duoc mé rong hoidc thay dbi ma khong anh
huong dén cac tang con lai.

Tang cwong bao mat:

Céc thong tin nhay cam nhu truy van co so dit liéu hoac logic xtu Iy khdng bi 16 ra

ngoai, gitip ting cudng tinh bao matcho hé théng.

2.3.3 Luge do kién tric hé thong

So @6 hoat dong co ban:

1.

2.

Nguoi dung truy cap hé thdng qua giao dién web duoc trién khai tai ting trinh bay.

Céc yéu cau tir nguoi dung (nhu dit ban, dat mon, hozc xem thong tin tai khoan) s&

duoc giri d&én tang logic nghiép vu dé xu ly.

Tang logic nghiép vu s& tuong tac véi tang co so dit liéu dé ay thdng tin hoic cap

nhat dir liéu.

Két qua tir tAng co so dir liéu duoc tra vé ting trinh bay dé hién thi cho ngudi dung.
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2.3.4 Ung dung kién trac vao hé théng quan ly nha hang

Trong hé théng quan ly nha hang, kién tric 3 tang duoc ap dung nhu sau:

> Tang trinh bay:
- Céc trang web bao gom trang dit ban, quan 1y don hang, phan hdi, va quan
ly tai khoan dwoc trién khai.
- Bootstrap dugc st dung dé dam bao giao dién tuong thich voi moi thiét bi.
> Tang logic nghiép vu:
- Céc tinh nang nhu kiém tra ban trong, xu 1y dat ban, cap nhat trang thai don
hang duoc trién khai bang C# va ASP.NET.
- Phan quyén nguoi ding, quan 1y dang nhap va bao mat théng tin ca nhan
cling duoc xtr Iy tai ting nay.
> Tang co sé dir liéu:
- SQL Server duoc str dung dé luu trix toan bo dir lieu.
- Stored procedure dam bao cac thao tac vai co sé dir liéu dugc thuc thi nhanh

chong va an toan.
2.4 Nhirng van dé can luu y
Khi trién khai du &n hé thdng quan ly nha hang, c6 mot sb van dé can duogc dac biét
chd y nham dam bao hé théng hoat dong hiéu qua, dap ang yéu cau cia nguoi ding va
tranh nhiing rui ro khong dang c6. Nhitng van dé nay bao gom:
2.4.1 Bao mat hé thong
- Bao mat dir liéu ngwdi dung: Thong tin ca nhan caa khach hang (tén, s6 dién thoai,
email) va dit liéu nhay cam khac can duoc ma hda va bao vé khoi truy cap trai phép.
- Quan ly quyén truy cap: Phan quyén rd rang giira cac nhom ngudi ding nhu quan
1y, nhan vién, va khach hang dé tranh xung dot hoac ro ri théng tin khéng mong

mudn.
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Chdng tan cong mang: Can kiém tra va bao vé hé thong khoi cac 16 hong nhu SQL
Injection, Cross-Site Scripting (XSS), hoac Cross-Site Request Forgery (CSRF).

2.4.2 T6i wu hiéu niing

Thoi gian phan hai: Hé thong can dam bao thai gian phan hdi nhanh, dic biét khi
xtr 1y cac thao tac nhu dit ban, dat mén hoac truy van di liéu 16n.

Quan ly tai: Xay dung co ché xir ly tai (load balancing) dé hé thdng hoat dong 6n
dinh khi c6 nhiéu ngudi ding truy cap dong thoi.

T6i wu truy van: C4c truy van co so dit liéu can duoc téi wu hoa dé giam thiéu thoi

gian xt ly va st dung hiéu qua tai nguyén may chu.

2.4.3 Kha nang mé rong

Mé rong tinh ning: Hé thong nén duoc thiét ké theo hudng dé dang tich hop cac
tinh ning moi trong twong lai, chang han nhu hd trg thanh toéan truc tuyén,...

Mé réng quy md: Dir liéu nha hang va sé lugng nguoi ding ¢ thé ting 1én theo
thoi gian, do d6 can thiét ké hé théng sao cho dé dang ma rong vé ca luu trit 13n xir

Y.

2.4.4 Trai nghiém nguwoi dung (UX)

Giao dién than thién: Giao dién can tryc quan, dé sir dung dé moi d6i tuong ngudi
dung (quan ly, khach hang) cé thé thao tac ma khong can dao tao nhiéu.

P twong thich: Hé thong can dam bao hoat dong tot trén nhiéu trinh duyét va thiét
bi, bao gébm ca may tinh va dién thoai di dong.

Xir Iy 18i: Cung cap thong béo 15i rd rang va dé hiéu, giap ngudi dung biét cach xir

ly khi gap su cé.

2.4.5 Kiém thir va bio tri

Kiém thir toan dién: Trudc khi trién khai, can kiém thir ki ludng tat ca céc tinh

ning dé dam bao hé thong khong phét sinh 15i.
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- Bao tri dinh Ky: Cap nhat phan mém va co s& dit liéu thudng xuyén dé dam bao hé
théng luén hoat dong 6n dinh va an toan.
- H& tro ngwoi dung: Céan c6 doi ngii hd tro dé giai dap thic mic va xir ly cac van

dé cua ngudi dung nhanh chéng.
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CHUONG 3: PHAN TICH VA THIET KE HE THONG
3.1 Khio sat thuc trang va yéu cau hé thong

3.1.1 Thuc trang quan ly tai nha hang

Hién nay, nhiéu nha hang van quan Iy cac hoat dong bang phuong phap tha céng
hoic str dung cac cong cu co ban nhu s6 sach va bang tinh Excel. Nhiing cach lam nay gap

phai nhiéu han ché nhu:

- Kho khin trong quan ly dit ban va don hang: Viéc theo ddi s6 luong ban trong,
trang thai dat ban, hay quan 1y cac don dit hang thuong xuyén dan dén sai s6t va
nham 1an.

- Thiéu sw dong bd: Dir lidu vé khach hang, mén an, va héa don khong duoc quan
ly tap trung, dan dén khé khan trong viéc tra ctru va thong Ke.

- Khéng dap wng kip thai nhu cau khach hang: Do khong c6 cong cu hd tro tu
dong, nha hang khéng thé cung cip dich vy dat ban hodc dat mon truc tuyén, 1am
giam trai nghiém khach hang.

- Kho khin trong bao cdo va phan tich: Chu nha hang khéng c6 cong cu dé theo
ddi doanh thu, hiéu qua hoat dong, hodc danh gia murc do hai long cua khach hang

mot cach truc quan va nhanh chong.

3.1.2 M6 ta chi tiét nhu cau khach hang
Hé thdng can dap tng nhu cau cua hai nhom déi twong chinh:

» Nha quan ly nha hang:
- Quan ly hiéu qua thong tin dat ban, dat mon, va thanh toan.
- Xem thdng tin chi tiét tai khoan caa khach hang va nhan vién.
- Thuc hién xda tai khoan khi can thiét ¢é dam bao dix liéu hop 18.
- Théng ké va béo céo cac sé liéu quan trong nhu doanh thu, sé lwong don hang, va
mirc 6 hai long cua khach hang.
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- Xuat dit liéu bao céo ra cac dinh dang pho bién nhu CSV, Excel, va PDF dé tién luu
trit va chia sé.
» Khach hang:
- Dat ban va dat mon truc tuyén dé dang qua giao dién than thién.
- Theo ddi tinh trang don hang va don dat ban mét cach thuan tién
- Chinh stra thong tin c& nhan khi can thiét ¢é ¢am bao tinh chinh xac.
- Nhan théng bao va phan héi nhanh chéng tir nha hang.
3.1.3 Yéu cau chirc ning
Hé thdng can dap tng cac chirc nang chinh sau:
- Quan ly dat ban: Thém m¢i, chinh stra, va huy dat ban.
- Quan ly san pham: Thém stra, X0& cac danh muc va san pham
- Quan Iy don hang: Theo ddi trang thai va chi tiét timg don hang.
- Quan ly tai khoan:

e Xem thdng tin chi tiét tai khoan.
e Xoa tai khoan khéng con hop 1€.

- Gui va nhan phan hoi: HS trg khach hang gui phan hdi va nha hang xt Iy phan hoi.

- Béo c4o va thong ké:
e Tong hop doanh thu, hiéu suat hoat dong va céc sé liéu lién quan.
e Xuat dit liéu bo céo ra cac file nhu CSV, Excel, va PDF.

3.1.4 Yéu cau phi chirc niing

Hé théng can dam bao céc tiéu chi sau:

- Hiéu niing: Déap tng d6ng thoi cho nhiéu nguoi ding ma khéng anh huong dén thoi

gian phan hoi.
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- Bao mat: Dt liéu nguoi dung va théng tin giao dich phai dugc ma hoa va bao vé
an toan.

- Kha niing mé rong: Thiét ké linh hoat dé d& dang bd sung thém tinh ning mai
trong tuong lai.

- Giao dién than thién: Dam bao nguoi ding cé thé thao tac dé dang, ké ca nhiing

ngudi khdng am hiéu vé cong nghé.
3.2 Phan tich hé thong

Phan tich hé thong 1a budc quan trong gidp hiéu rd cac yéu cau va quy trinh hoat dong cua
hé thong. Phan nay sé tap trung vao viéc md ta cac trudng hop sir dung (Use Cases), cac
mbi quan hé gitra cac doi tuong trong hé thong, cling nhu thiét ké so d6 tuan ty, phan ra
chtrc nang va mé hinh dir liéu nham hd trg qua trinh trién khai va phét trién hé thong mot
cach hiéu qua.

3.2.1 So @0 Use Case

So dd Use Case m0 ta cac tac nhan va cac hanh dong khi tuong tac véi hé thong. Do véi
hé théng quan Iy nha hang, cac tac nhan chinh 1a Khéach hang va Quan ly. Mai tac nhan
s& thuc hién nhiing chtrc ning khac nhau, dap tng yéu cau va quy trinh hoat dong cua nha

hang.
Khach hang:

- DPaéng nhap

- Dang ky

- Xem thyc don

- Dbatmdn

- Datban

- Thanh toan hoéa don

- Chinh stra thong tin tai khoan
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- Theo doi thong tin dat mon, dat ban

- Phan hoi

Quan ly:

- Quan ly san pham, danh muc san pham
- Quan ly dat ban

- Quan ly don hang

- Theo ddi théng tin ban

- Quan ly tai khoan

- Theo dbi phan hdi tir khach hang

- Quan ly thuc don

- Théng ké, béo céo doanh thu
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Hinh 2: Use Case khach hang
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3.2.2 Pac ta Use Case

1.Bang dac ta User case dang nhadp

Tac nhan

Quan 1y, khach hang.

MO0 ta chung

La chtc ning cua hé thdng cho phép ngudi dung Dang
nhap vao hé théng.

Dong su kién

- Dong su kién chinh:

Use Case nay bat dau khi nguoi ding mudn ding nhap vao
hé théng.

1. Nguoi dung nhap tén tai khoan, mat khau

2. Hé thong kiém tra tén tai khoan va mat khau ma nguoi
dung da nhap va cho phép nguoi dung dang nhap vao hé
thdng, use case két thuc.

- Dong su kién khac:

Néu dong sy kién chinh ngudi ding nhap tén tai khoan
hodc mat khau sai thi hé théng s& béo 13i. Nguai ding c6

thé quay trg vé dau dong sy kién. Luc nay use case da két
thac.

Tién diéu kién

Tai khoan cua nguoi dung da ton tai trong hé thong.

Hau diéu kién

Néu Use Case thanh cong thi ngudi dang nhap s& cO cac
quyén st dung hé théng tuong tmg. Con nguoc lai thi trang

thai cua hé thong khong doi.
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2.Bang dac ta User case ding xuat

Tac nhan

Quan ly, khach hang.

MO0 ta chung

La chirc nang cta hé théng cho phép nguoi dung dang xuat
khoi hé théng.

Dong su kién

Dong sw kién chinh

Use case nay bat dau khi nguoi ding mudn dang xuat khoi

hé théng. Nguoi ding chon vao nit “Ping xuat”
Hé théng thoat khoi giao dién hién tai
Dong sw kién phu

Khéng co.

Yéu cau dic biét

Khéng co.

Tién diéu kién

Nguoi dung phai dang nhap thanh céng trude do.

Hau diéu kién

Néu Use case thanh cong thi tai khoan s& duoc dang xuat
khoi hé théng va loai bo quyén str dung hé thong cia nguoi

ding. Nguoc lai , trang thai cua hé thng khong thay doi.

3.Bdng dac ta User case tra citu thong tin san pham

Tac nhan

Quan ly, khach hang

M© ta chung

La chire ning cua hé thdng cho phép quan 1y va ngudi ding

tra cru thong tin san pham

Dong su kién

Dong sw kién chinh:
Use case nay bat dau khi nguoi dung mudn tra ctu thong tin

san pham

1. Nguoi dung chon muc menu.
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2. Hé thdng hién thi danh sach thdng tin cac san pham cé
san tai nha hang.

Dong sw kién khéac

Khéng co.
Yéu cau dic biét Khong co.
Tién diéu kién Khéng co.

Hau diéu kién

Néu Use case thanh céng danh sach thdng tin san pham duogc

tra vé. Nguoc lai , trang thai cia hé théng khong thay doi.

4. Bang dac ta User case Qudn Iy san pham

Tac nhan Quan ly
La chie ning caa hé thdng cho phép quan ly cap nhat thong
. tin cac loai hang hoa trong chuong trinh. Bao gém cac thao
MO0 ta chung

tac: Thém , chinh stra, tim kiém va x6a théng tin mat hang

khoi chuong trinh

Dong su kién

Dong sw kién chinh:
Use Case nay duoc bat ¢au khi nguoi ding chon mot trong
c4c chirc nang: thém, xo4, sira, tim kiém hang hoa.
Thém:
1. Nguoi dung nhap théng tin vé hang hoa bao gom: Tén
san pham, md ta, gi4, s6 lwong, chon hinh anh, loai danh
muc va tinh trang san pham.
2. Sau khi dién day du c4c thdng tin v& san pham, ngudi sir
dung hé thong chon chtic nang “Thém”.
3. Hé thong kiém tra tinh hop 1& caa thong tin.

4. Thong tin vé san pham duoc thém vao hé théng.
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Chinh sira théng tin san pham:
1. Ngudi ding chon san pham muén stra thdng tin va nhan
nat sira( biéu tugng hinh bt chi).
2. Hé thong truy xuat va hién thi théng tin caa san pham da
dugc ngudi str dung chon va hién thi phia bén trai man
hinh.
3. Nguoi st dung thay d6i mot s6 théng tin cua san pham
nay. Bao gom tat ca cac thong tin dugc chi ra trong phan
Thém moi.
4. Sau khi sira doi thong tin ngudi st dung chon chirc ning
“Cap nhat”, hé thong s& kiém tra tinh hop 1¢ caa céc théng
tin. Thong tin vé san pham da duoc cap nhat vao hé théng
va dua trd lai man hinh

Xo4 san pham:

1. Nguoi ding chon san pham mudn x0a va nhan nit “xo04”.

2. Hé théng xo0a thdng tin san pham ra khoi hé théng.

Tim kiém san pham:

1. Nguoi dung chon chirc nang “tim kiém”.

2. Nguoi ding nhap théng tin san pham can tim kiém va

nhan enter.
3. Hé thdng loc théng tin va hién thi san pham c6 théng tin
trung khap.

Dong sw kién khéac

Hé thdng kiém tra tinh hop 18 caa thong tin khi “Thém” vao

hé thdng néu thong tin khong hop 18, hé théng s& thdng béo

va nguoi dung c6 thé quay tré vé dau dong su kién. Lic nay

use case di két thic.
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Yéu cau dic biét

Khéng c6

Tién diéu kién

Nguoi st dung Use case nay phai 12 quan ly va bat dau ding

nhap vao hé théng trudc.

Hau diéu kién

Néu Use Case thanh cong thi san pham s& duoc thém, sira,
tim kiém hoac xda khoi hé théng. Nguoc lai , trang thai cua

hé thong khéng thay doi.

5. Bdang dac ta User case Qudan ly danh muc

Tac nhan Quan ly
La chie ning caa hé thdng cho phép quan ly cap nhat thong
A tin cac loai danh muc hang hoéa trong chuong trinh. Bao gom
MO0 ta chung

cac thao tac: Thém , chinh sira x6a va tim kiém thong tin mat

hang khoi chuong trinh.

Dong su kién

Dong sw kién chinh:
Use Case nay duoc bat dau khi user chon mét trong céc chuc
ning: thém, xo4, sta, tim kiém danh muc hang hoa.
Thém:
1. Nguoi quan ly nhap théng tin vé danh muc bao gom: Tén
san pham, chon hinh anh, tinh trang.
2. Sau khi dién day du cac thdng tin vé danh muc san pham,
ngudi sir dung hé théng chon chirc nang “Thém”.
3. Hé thong kiém tra tinh hop 18 caa thong tin.
4. Thong tin vé danh muc duoc thém vao hé théng.
Chinh sira théng tin san pham:
1. Nguoi dung chon san pham mudn stra thdng tin va nhan

nGt stra( biéu twong hinh bt chi).
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2. Hé thdng truy xuat va hién thi théng tin cua danh muc
san pham da duoc ngudi sir dung chon va hién thi phia bén
trai man hinh.
3. Nguoi dung thay d6i mot sé théng tin caa danh muc
nay.Bao gom tit ca cac thong tin dugc chi ra trong phan
Thém moi.
4. Sau khi sira doi thong tin ngudi st dung chon chirc ning
“Cap nhat”, hé thong s& kiém tra tinh hop 1¢ caa céc théng
tin. Thong tin vé danh muc da duoc cap nhat vao hé théng
va dua trd lai man hinh

X04 san pham:

3. Ngudi ding chon danh muc muén xo0a va nhan nut “xoa”.

4. Hé théng xo0a thong tin san pham ra khoi hé thong.

Tim kiém san pham:

4. Nguoi dung chon chirc nang “tim kiém”.

5. Nguoi ding nhap théng tin danh muc san pham can tim

kiém va nhan enter.
6. Hé thdng loc thdng tin va hién thi danh muc san pham c6
théng tin trung khop.
Dong sw kién khac

Khdng co

Yéu cau dic biét

Khong co

Tién diéu kién

Nguoi st dung Use case nay phai 1a quan ly va bat dau ding

nhap vao hé thng truéc.

Hau diéu kién

Néu Use case thanh cong thi danh muc san pham s& dugc
thém, sira, tim kiém hoac x6a khoi hé thong. Nguoc lai

trang thai cia hé thong khong thay doi.

35




6.Bdng dac ta User case Quan ly tai khoadn

Tac nhan

Quan ly

MO0 ta chung

La chire ning cua hé thdng cho phép quan Iy céc tai khoan

trong chuong trinh. Bao gém chtic nang: Tim kiém, X04.

Dong su kién

Dong sw kién chinh:

Use Case nay duoc bat dau khi ngudoi ding chon mét trong
c4c chutrc nang: xo4, tim kiém tai khoan.

Xo4 san pham:

1. Nguoi dung chon danh muc muén xo& va nhan nit “xoa”.
2. Hé thong xo04 tai khoan ra khoi hé théng.

Tim kiém san pham:

1. Nguoi dung chon chirc ning “tim kiém”.

2. Nguoi dung nhap thdng tin tai khoan can tim kiém va nhan
enter.

3. Hé thong loc thong tin va hién thi tai khoan c6 thong tin
trung khop.

Dong sw kién khac

Khéng co

Yéu cau dic biét

Khdng co

Tién diéu kién

Nguoi st dung Use case nay phai 1a quan ly va bat dau ding

nhap vao hé théng truéc.

Hau diéu kién

Néu Use case thanh cong thi tai khoan s& duoc tim kiém
hodc x6a khoi hé théng. Nguoc lai , trang thai cua hé thdng

khong thay doi.
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7. Bang dac ta User case tra cizu thdng tin dat ban

Tac nhan

Quan ly

MO0 ta chung

La chie ning cua hé thong cho phép quan ly tra cu thong
tin dat ban tr khach hang.

Dong su kién

Dong sw kién chinh:
Use Case nay duoc bét dau khi ngudi ding muén tra ciu
thong tin dat ban.
Tra ctru thong tin dat ban
1. Quan ly chon chirc nang “Pon dat ban”.
2. Hé thng hién thi danh sach théng tin dit ban caa khach
hang.
3. Nguoi dung chon chtic nang “tim kiém”.
4. Nguoi dung nhap thong tin don dat ban can tim kiém va
nhan enter.
5. Hé thong loc thong tin va hién thi thong tin dit ban tring
khap.
Dong sw kién khac

Khdng co.

Yéu cau dic biét

Khdng co.

Tién diéu kién

Nguoi st dung Use case nay phai 1a quan ly va bat dau ding

nhap vao hé théng trudc.

Hau diéu kién

Néu Use case thanh cong thi danh sach thong tin dat ban
duoc tra vé. Nguoc lai , trang thai cia hé thong khong thay
doi.
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8.Bdng dac ta User case Quan Iy dat ban

Tac nhéan Quan ly
La chire ning cua hé thdng cho phép quan Iy céc tai khoan
M0 ta chung trong chuong trinh. Bao gém chirc nang: Tim kiém, chon

ban, thay doi trang thai.

Dong su kién

Dong sw kién chinh:

Use Case nay duoc bat dau khi nguoi ding chon mét trong
cac chae nang: chon ban, chon mén, trang thai.

Chon ban:

1. Nguoi dung chon chirc nang “Chon ban”.

2. Hé thong sé luu id ctia don dit ban d6 va chuyén sang
trang Ban.

3. Nguoi dung cd thé chon ban mong muén

Chon mén:

1. Sau khi nguoi dung chon ban thi ¢ phia bén phai sé hién
thi cac chire nang, nguoi dung chon chirc nang chon man.
2. Hé thong sé luu thong tin id cua don dit ban d6 vao ban
duoc chon va chuyén sang trang order dé ngudi ding chon
mon.

3. Chon cac mon c6 san va chon chirc nang “Thém” san
pham s& dugc thém vao gio hang.

Tao ban: (chizc ndng nay danh cho khach hang dén dn ma
chwa dat ban truoc)

1. Nguoi dung chon chirc nang “Tao ban”

2. Hé thong chuyén sang order va ngudi ding c6 thé ¢d chon

moén nhu chirc nang chon mon
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Thanh toan:

1. Nguoi dung chon chirc nang “Thanh Toan”.

2. Hé thdng sé hién thi form dé nhap tién khach tra

3. Chon xac nhan thanh toan

Dong sw kién khac

Chirc nang chon mon: Nguoi dung phai chon ban theo don
dit ban tir trang don bat ban trude, khi thém san pham hé
théng s& kiém tra san pham c6 con hang hay khong. Néu
khong thi hé thong sé thong bao va ngudi ding c6 thé quay

tré vé dau dong su kién. Lac nay use case da két thic.

Yéu cau dic biét

Khéng c6

Tién diéu kién

Nguoi str dung Use case nay phai 1a quan ly va bat dau dang

nhap vao hé théng trudc.

Hau diéu kién

Néu Use Case thanh cong thi cac chirc nang s& duoc thuc

hién. Nguoc lai trang thai cua hé thong sé khong thay doi.

9. Bang dac ta User case Quan ly don hang

Téac nhan Quan ly.
La chire niang cua hé thong cho phép quan ly cap nhat thong
A tin don hang trong chuong trinh. Bao gém cac thao tac: cap
M0 ta chung

nhat trang thai, tim kiém thdng tin don hang trong chwong
trinh

Dong su kién

Dong su kién chinh:
Use Case nay duoc bét dau khi user chon mét trong cac chirc
nang: cap nhat, tim kiém don hang.

Chinh sira théng tin san pham:
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1. Nguoi dung chon san pham muédn cap nhat trang théi va
chon nat st:a( biéu twong hinh bat chi).
2. Hé thdng truy xuit va hién thi trang thai cia don hang da
dugc nguoi dung chon va hién thi phia bén phai man hinh.
3. Nguoi dung thay di cd thé thay doi trang thai caa don
hang nay.
4. Sau khi da cap nhat thong tin nguoi dung chon chac
ning Cap nhat, hé thong sé kiém tra tinh hop 1& cua cac
thong tin. Thong tin vé thong tin don hang da duoc cap
nhat vao hé thong va dua tré lai man hinh

Tim kiém san pham:

1. Nguoi ding chon chire niang “tim kiém”.

2. Nguoi dung nhap théng tin don hang can tim kiém va

nhan enter.

3. Hé thong loc thong tin va hién thi don hang c6 théng tin

trung khop.

Dong sw kién khac

Khéng co

Yéu cau dic biét

Khdng co

Tién diéu kién

Nguoi st dung Use case nay phai 1a quan ly va bat dau ding

nhap vao hé théng trudc.

Hau diéu kién

Néu Use Case thanh céng thi cac chirc ning s& duoc thuc

hién. Nguoc lai , trang thai cua hé thong khong thay doi.
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10. Bang ddc ta User case thang ké doanh thu ban hang

Tac nhan

Quan ly

MO0 ta chung

La chire ning cua hé thdng cho phép quan Iy thong ké vé

danh thu caa nha hang.

Dong su kién

- Dong sw kién chinh:

Use Case nay duoc bét ddu khi ngudi ding chon chire ning
théng ké.

Thém Béo cao:

1. Nguoi dung chon chirc ning “Théng ké ban hang”.

2. Nguoi dung chon ngay bat dau va ngay két thiic va nhan
nat “Thong ké”.

4. Heé thdng sé hién thi thong ké don hang theo tai khoan
nguoi dung va kém theo doanh thu.

Tim kiém Béo céo:

1. Sau khi théng ké thi nguoi ding chon tim kiém.

2. Ngudi dung nhap thong tin tim kiém va nhan enter.

3. Hé thdng loc théng tin va hién thi théng tin tring khép.
Dong sw kién khéc

Ngay bat dau khong duoc 16n hon ngay két thiic va khong
duoc chon ngay trong tuong lai. Néu diéu kién khong thoa
man hé thong sé& hién thi thong bao va nguoi dung cd thé

quay tro vé dau dong su kién. Lic nay use case da két thuc.

Yéu cau dic biét

Khong co

Tién diéu kién

Nguoi st dung Use case nay phai 1a quan ly va bat dau dang

nhap vao hé thng truéc.
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Hau diéu kién

Néu Use Case thanh cong thi s& hién thi danh sach don hang
kém doanh thu. Nguoc lai , trang thai cua hé thong khong
thay doi.

11. Bang ddc ta User case Idp bao c&o san pham

Tac nhan

Quan ly

MO0 ta chung

La chire niang cua hé thong cho phép quan Iy tai xuong cac

san pham trén hé thng.

Dong su kién

- Dong sw kién chinh:

Use Case nay duoc bat dau khi ngudi ding chon céc chirc
nang: CSV, COPY, PDF, PRINT.

1. Nguoi ding chon muc san pham .

2. Nguoi dung chon moét trong céc chirc nang CSV, COPY,
PDF, PRINT.

3. Hé thong sé& thuc hién tai xung theo yéu cau.

Dong sw kién khac

Khéng c6

Yéu cau dic biét

Khdng co

Tién diéu kién

Nguoi st dung Use case nay phai 1a quan ly va bat dau ding

nhap vao hé théng trudc.

Hau diéu kién

Néu Use Case thanh cong thi sé& di liéu s& duoc tai vé may.

Nguoc lai , trang théi ciia hé thong khong thay doi.
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12. Bang dac ta User case In hoa don

Tac nhan

Quan 1y, khach hang

MO0 ta chung

La chie ning cua hé thong cho phép quan ly va khach hang

c6 thé tai xubng cac don hang tir hé théng.

Dong su kién

- Dong sw kién chinh:

Use Case nay duoc bét ddu khi ngudi ding chon céc chire
nang: Tai xuéng hoa don.

1. Nguoi dung chon biéu tugng théng tin c& nhan trén man
hinh.

2. Nguoi dung chon muc lich sir mua hang

3. Nguoi dung chon don hang can tai xudng va chon tai
xuéng.

4. Hé thdng sé thuc hién tai xudng theo y&u cau.

Dong sw kién khéc

Khong co

Yéu cau dic biét

Khéng c6

Tién diéu kién

Nguoi sir dung Use case nay phai dang nhap thanh céng vao

hé théng trudc.

Hau diéu kién

Néu Use Case thanh cong thi sé di liéu s& dugc tai vé may.

Nguoc lai , trang théi ciia hé thong khong thay doi.
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13. Bang ddc ta User case tra cizu phan hoi khach hang

Tac nhan

Quan ly

MO0 ta chung

La chire ning cua hé thdng cho phép quan Iy tra ciu thong

tin phan hoi tir khach hang.

Dong su kién

Dong sw kién chinh:

1. Nguoi dung chon vao muc phan héi.

2. Hé théng hién thi danh sach thdng tin phan hoi tir khach
hang.

Dong sw kién khéc

Khéng co.

Yéu cau dic biét

Khéng co.

Tién diéu kién

Nguoi sir dung Use case nay phai la quan 1y va dang nhap

vao hé thong trudc.

Hau diéu kién

Néu Use case thanh céng thi danh sach thong tin phan hoi
duoc tra vé. Nguoc lai , trang thai caa hé théng khong thay
doi.

14. Bang dac ta User case dat hang

Tac nhan

Khéach hang

Mo ta chung

La chire ning cua hé thdng cho phép khach hang cé thé dat

d6 an trén hé thong.

Dong su kién

- Dong sw kién chinh:

Use Case nay duoc bat dau khi user chon chirc ning “Pat
mon” trong hé thong.

1. Ngudi ding vao phan menu chon mén muén dit va thém

vao gio hang.
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2. Hé thdng s& chuyén téi trang gio hang hién thi cac mén
an khach hang da chon.

3. Nguoi dung chon dat mon.

4. Hé thdng sé& chuyén dén trang thanh toan.

5. Ngudi dung dién cc thong tin thanh todn va xéac nhan
thanh toan.

6. Hé thdng thdng bao thanh céng va chuyén sang trang hoa
don hién thi don hang vira dat

Cap nhat gié hang:

Use Case nay duoc bat dau khi ngudi ding chon céc chirc

ning: tang so luong, giam sé luong, X04.

1. Nguoi dung sau khi thém san pham vao gio hang, chon

san pham muén thyc hién hanh déng va chon chic ning cap

nhat hoac xoa.

2. Hé thdng thuc hién chirc ning dugc yéu cau va hién thi

thanh cong

Dong sw kién khac:

Néu san san pham da hét hang thi hé thong s& théng bao.

Yéu cau dic biét

Khéng cé.

Tién diéu kién

User phai dang nhap thanh cong vao tai khoan khach hang.

Hau diéu kién

Néu Use case thanh cong thi hién thi thdng bao thanh cong.

Nguoc lai , trang théi ciia hé thong khong thay doi.
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15. Bang dac ta User case dat ban

Tac nhan

Khéach hang

MO0 ta chung

La chie ning cua hé thdng cho phép khach hang cé thé dat

ban trudce khi dén nha hang.

Dong su kién

- Dong sw kién chinh:

Use Case nay duoc bét ddu khi ngudi ding chon chire ning
“Pat ban” trong hé théng.

1. Nguoi dung vao muc dat ban.

2. Nguoi dung dién céc thong tin ddy du tir trang dat ban va
chon dat ban.

3. Hé thong luu thong tin dat ban vao csdl va hién thi thong
bao thanh cdng, sau 3 gidy hé théng s& chuyén vé giao dién
chinh.

Dong sw kién khac:

Khi chon ngay khach hang khong dugc chon ngay trong qua
khtr. Néu khong hé théng s& thdng bao va trang théi caa hé

théng khong thay doi

Yéu cau dic biét

Khéng cé.

Tién diéu kién

User phai dang nhap thanh cong vao tai khoan khach hang.

Hau diéu kién

Néu Use case thanh cong thi thdng béo thanh cong va hién
thi danh sach dat ban. Nguoc lai , trang théi cua hé thong
khong thay doi.
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16.Xem thong tin ca nhan

Tac nhan

Khéach hang

Mo ta chung

La chire ning cua hé thdng cho phép xem khach hang théng

tin ca nhan cua ban than.

Dong su kién

- Dong sw kién chinh:

Use Case nay duoc bt ddu khi ngudi ding chon chire ning

“Thong tin tai khoan”trong hé thong.

1. Ngudi dung chon chite niang “thong tin ca nhan” c6 biéu

twong B ké bén phan gio hang.

7. Hé thng s& hién thi trang théng tin ca nhan cua tai khoan
do

- Dong sw kién khac:

Khong co

Yéu cau dic biét

Khéng co.

Tién diéu kién

Nguoi dung phai dang nhap thanh céng vai tai khoan khach

hang trudc do.

Hau diéu kién

Hién thi thdng tin ca nhan cua ngudi ding. Nguoc lai , trang

thai cua hé thong khong thay doi.

17. Bang dac ta User case cdp nhqgt thdng tin ca nhan

Tac nhan

Khéach hang

M0 ta chung

La chie ning cua hé thong cho phép khach hang co thé thay

d6i hodc chinh sira thong tin cua c& nhan

Dong su kién

- Dong sw kién chinh:
Use Case nay duoc bat dau khi nguoi ding chon chire ning
chinh sua.

Chinh swra:
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1. Taitrang thdng tin tai khoan, nguoi dung chon chirc nang
chinh stra.

2. Hé thdng s& kiém tra va hién thi théng tin cac thong tin
cua khach hang.

3. Ngudi c6 thé thay dbi cac thong tin theo mong mudn sau
d6 chon cap nhat.

4. Hé thdng s& kiém tra tinh hop 1& cua céc thong tin va
thong bao thanh cong sau d6 quay vé trang théng tin ca
nhan.

Dong sw kién khac

Khéng c6

Yéu cau dic biét

Khdng co

Tién diéu kién

Nguoi str dung Use case nay phai 1a khach hang va bat dau

dang nhap vao hé thong trudc.

Hau diéu kién

Néu Use Case thanh cong thi thdng tin s& duoc cap nhat.

Nguoc lai , trang théi cua hé théng khong thay doi.
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18 . Bang dac ta User case theo doi thong tin dat hang, dat ban

Tac nhan

Khéach hang

Mo ta chung

La chire ning cua hé thong cho phép ngudi dung theo doi

don hang, don dat ban .

Dong su kién

- Dong sw kién chinh:

Use Case nay duoc bét dau khi user chon chirc ning “Lich st
mua hang” hoic “Lich sir dit ban” trong hé thong.

1. Nguoi dung chon chire nang “Lich sir mua hang” hoac
“Lich sir dat ban” tai trang thong tin ca nhan.

2. Hé thong hién thi trang thong tin trong ung.

Dong sw kién khac:

Khéng c6

Yéu cau dic biét

Khdng co.

Tién diéu kién

Nguoi str dung Use case nay phai 1a khach hang va bat dau

dang nhap vao hé thong trudc.

Hau diéu kién

Néu Use Case thanh cong thi hién thi thong tin twong Gng.

Nguoc lai , trang théi cua hé théng khong thay doi.
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3.2.3 So' dd tuan tw( Sequence Diagram)

sd Dang nhap J

Giao dién dang nhap

1: Nhap tk, mk

'l_! 2 : GiFi thdng tin tk,mk
: : T : :
! ! 3 © Kigm fra th, mk ! !
s NN B - s s
4 S-,E“ 5: Ding T
e i T 1 |
6 - Y&u cdu nhap lai i b khong i . 7 Riém tra
; ; hop & : ky tw hop & o ;
! ! ! kiém tra dir lig !
: : : €0 ton tai trong :
H g H csdl hay khéng H
] :{............B...éél. ........... T
O ILTR JON  O YO FO OV  O % N \ ; : =
H 10 : Thong bao khong hop 1& H v H P -
' o = ! Dir ligu hop &
DiF liéu khéing H
cd trong csdl
R e ket ek ednedackedeadaabediadsubadecdantadeadantadenfoshadandoshadnatackadends -

11 : Hién thi giao dién phd hop voi quyén cia tai khoan

Hinh 3. So' d6 tuan tu ding nhdp

sd Dang Ky )

Ngudi diing Giao dién dang ky Lép déang ky CSDL

1 : Nhap théng tin dang ky

B4 thn tai

| gm gam:k‘s” o L! 2 - Gui théng tin . ;

; ung, tai khoan, mat 0 I—R .. H

: khau, email, sdt, H 3 : Kigm tra :

dia chi, code, chon : <

: anh < :

i 5:Bdng .

2o Y oy e e e e ki tur khang s T i

6 : Y&u ciu nhap lai hoplé ki tr hop 18 =Riém tra

5 Y kiém tra dir i@
c6 ton tai trong
H csdl hay chua
<

Tai khoan
chura toin tai

10: Théng bao

Hinh 4. So dé tuan tuw déing ky
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sd Quan Iy san pham )
Ngudi diing Giao dién san pham Lép san pham CSDL

1: Chon chirc nang :
‘I;Jégrl%c:‘ﬂgg%ai Ngai ding chon maf 2 : Giri thdng tin H
bodroie || |Eecachue e R 1
Eﬂ%‘gl auanly | . ki€m san pham va dign ~

ks : thong tin theo chife | w@eemeemmccceaans BT EETTEP PR '

' nang yéu cau 4:Sai 5:Bing :

: dir li2u khdng 5s - i

hop ¢ dir ligu hop 'ej 6 - Luu vao CSDL

T Thdng bao thank cong va hisn thi 3

D&i véi fim

: ] kigm thi chi ! !

! d hién thi san ' |

H H pham twong H .

: : trng : :

N A A 5 , » A
Hinh 5. So do tuan tuw quan ly san pham
sd Quan Iy danh muc J
Nguedi diing Giao dién danh muc Lép danh muc CSDL

1: Chon chirc nang :
‘I;gl‘;al\‘ﬂgg%i Nguai ding chon mat L! 2 - Giri thdng tin > H
odnis || [rsechicans’ | S Rente |
gﬂ%ﬁl quanly | kiém danh muc va dign| ! -

kS : théng tin theo chiFc .
' nang yéu cau 5: Bilng :
: dF liBu khang T i

hoplé

diF ligu hop Iéj

6 : Liru vao CSDL

Bai vai tim
kigm thi chi
hién thi danh
muc fiong
¥Fng

Hinh 6. So' d6 tuan tw quan ly danh myuc san pham
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sd Quan Iy dat ban ,|
Nguwdi ding Giao dién Ban L&p don dat ban Giao dién chon mon
1: C,“hon ban mong muén va chon chirc nla"\ng
Nguéiding & : 'L! 2 : G théng tin ! !
dingnhaptai | Nguéni diing o :
khoancia | chon mét trong 3 Kiém tra
ngurdi gyan 1y ' cac chirc nang: : - d
frede ' tao ban, chon el L1 L L] A1 11l '
: mén, huy chon ' 4 : Tra v& trang théi ban dau L :
! o ; 5 : G yéu cau 1
| i - F -
: ; & budc nay néu | . P -
! ] chirc nén y;wuiv : dirliguhop l&
c[u;m thi ban s§ trér
: : vé trang théi tréng :
. S N O |- R 0 ONL O Y W R bbbl L L L L AL
! 1 B:Hién thi giao dién cho ngwoi ding !
N h A A » ’ - Y
Hinh 7. So do tuan tu quan ly dat ban
sd Quan ly don hang )
Nguedi diing Giao dién don dat hang Lé&p don dat hang CSDL

1: Chon chirc nang

Nguri ding |_!

chon mét trong
céac chirc ndng:
Tim kiém,
chinh sira

Nguréni ding
dang nhap tai
khoan clia
ngudi gyan ly
frege

2 - Giri thong tin

3 Kiémtra

r

6 : Kiém tra

Hinh 8. Sor dé tuan tw quan 1y don hang
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sd Quan ly tai khoan )

Nguwdi diing

Giao dién tai khoan

1: Chon chirc ndng :

Ngurii din
agng nhépq:éi
khoan clia
ngwai gyan ly
rrge

Ngurévi dung

chon mét trong
cac chirc nang:
xoa tim kiém tai
khoan

dir ligu khong

hop 1&

di¥ liu hop Iéj

Lé&p tai khoan CSDL
2 Gri théng tin i ;
3 Kigmtra
5 Bing m ]

L L LLI L T LI TR T T T T T Ty L L A L A L P T e e

' 7 - Sai, thi khéing hién thi(ddi véni chikc néing tim kiém)

L L L L L Lt Ll L] :

& “Dling, fhong bao thanh cong
Thire hién :
chirc nan
theo yéu cau

6 Kiém tra

Hinh 9. Sor d6 tuan tw quan ly tai khodn

sd Tra ctru thdng tin dat ban )

Ngudi ding

Ngueiri ding
dang nhép tai
khoan cfia
nguai guan ly
trrge

8 - Bang, hién thi thong tin dat ban

Giao dién don dat ban L&p don dat ban CSDL
1 IChon muc don dat ban va chon tim I-ciélm
: ; 'L! 2 Giri théng tin T ;
Nguréni ding - H
can dign thong 3 Kigmtra
tin dat ban : - :
iq:. --------------- j . .é:é; ---------------- i
: dir ligu khong - i
! hop I& !
U SEEEEEEEEEEEEE INEEEEEEEEE
‘< 7 : Sai, thi khang hién thi
3 O O I O OO O

6 : Kiém tra

Hinh 10. So dé tuan tw tra cizu théng tin dét ban
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sd Thang ké doanh thu ]

Ngwéi dung

Ngudi ding_
dang nhap tai
khoan cia
ngudi quan 1y
trodc

Giao dién thong ké Lé&p thong ké CsDL
1 : Chon chtrc ndng I
5 | 2 : GUFi théng tin :
Ngur&i ding | -
chon ngay bat : 3 Kiém tra
dau va ngay : 4
két thic :
D b R LUELEEEEE R T e
4 .:Sa\ 5: Ping
i %u liéu khéng ho
<
e

Hinh 11. So d6 tuan tir thong ké doanh thu

Nguwéi dung

: Chon chifc nang

sd Lap bao cao vé san pham )

Giao dién san phdm Lé&p san phdm

Ngurdi diing
dang nhap tai
khoan ciia
nguai quan Iy
e

i ‘ 2 : GUri thdng tin
Nguai ding bl
chon mét trong

3:Kiémtra

cac dinh dang:
copy, csv, pdf,
print

5:Blng

CsDL

Hinh 12. So do tuan tw Idp béo cao sdn pham
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sd Quan Ij phan hbi khach hang J

Ngwéi ding

Giao digén phan hoi Lé&p phan hdi CSDL

1 : Chon chtrc nang

Nguoi dung
dang nhap tai
khoan clia
nguoi guan Iy
trrge Y

Nguwoi dung
chon mdt trong
céc chikc nang:
tai xudng, tim
kigm, xoa phan
héi.

3:Kiémtra

| 2 Gri théng tin
<
i

thiee hién chik
nang theo yéu
cau

Hinh 13. So' d6 tuan tw quan 1y phan hai

sd Inhoadon J

Nguwéi dung

Giao dién Hoa don Lé&p théng ké CSDL

1 : Chon chitc nang in hoa don

Nguéi ding
dang nhap tai
khoan clia
ngudi qyan Iy
tridre

Ngurdi ding
sau khi thirc

nha hang.

hién chirc nang
thanh toan tai

3 Kiémtra

[

'U 2+ Gii théng tin
<
i

7 : Sal, thi khdng hién thi

it LT TR e ST e s e
8 : Thurc hién tai xudng hoa don

Hinh 14. So dé tuan tw In hod don
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3.3 M6 hinh co sé d

~

irligu

Branches
Contact * 7 Branchid
T Contactid Branchhame
Hame Addres
Email
Tables Subject
7 Tableld Mezage
Tabehiumbar 1 Crested Diate
Status Userid
Reservatiznil Carts
1 © Cardid
Productid
o Quantity
% Userid
Users * b
?  Userkd Fayment
tame 7 Paymentid
Usarnams MName
Mkl Cardba
Email BupinDiate Products
el dress Coihice 7 Productid
PostCode Addrem bame
Pammword Paymentbode Description
imagelr Price
% Cuantity
imag el
Categonyld
= Orders b tive
t Reserestionld ?  OrderDetsisd Crestedliate
Usarkd Ordertia [
Fullbame Productid
Tableho Quantity
MO Guests Userid Categories
Fhone Status 7 Categoryld
ResarvationDate Papmentid Mame
TameSkot OrderDate imagelrl
Crexted Date ihctive
BranchMams Created Date

Hinh 15. So' dé quan hé thyc thé
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1. Bdng ddc ta thuec thé chi nhanh

BRANCHES
STT | Thuoc tinh Kiéu dir lieu Rang buoc Ghi cha
1 Branchld int Primary key Ma cua chi nhanh
identity(1,1), not null
2 BranchName nvarchar(100) null Tén chi nhanh
3 Address nvarchar(200) null bia chi chi nhanh
2. Bang ddc ta thyec thé gis hang
CARTS
STT | Thuoc tinh Kiéu dix liéu Rang buoc Ghi chu
1 Cardld int Primary Key Ma cua gio hang
identity(1,1), not null
2 Productld int Foreign Key, not null M4 san pham
3 Quantity int null S6 luong
4 Userld int Foreign Key, not null Ma tai khoan
5 Tableld int Foreign Key, not null Ma ban
3. Bdng déc ta thyec thé danh myuc
CATEGORIES
STT | Thuoc tinh Kiéu dit liéu Rang buoc Ghi chu
1 Categoryld int Primary Key Ma danh myc
identity(1,1), not null
2 Name nvarchar(50) null Tén danh muc
3 ImageUrl varchar(MAX) null Anh danh muc
4 IsActive bit null Tinh trang
5 CreatedDate datetime null Ngay tao

o7




4. Bang ddc ta thuc thé lién hé

CONTACT
STT | Thuoc tinh Kiéu dir lieu Rang budc Ghi cha
1 Contactld int Primary Key M@ danh muc
identity(1,1), not null
2 Name nvarchar(50) null Tén nguoi dung
3 Email varchar(50) null Email
4 Subject nvarchar(50) null Chu dé
5 Message nvarchar(MAX) null Loi nhan
6 CreatedDate datetime null Ngay tao
7 Userld int Foreign Key, not null M43 tai khoan
5. Bang ddac ta thyec thé dat hang
ORDERS
STT Thuoc tinh Kiéu di lidu Rang bugc Ghi chd
1 OrderDetailsld int Primary Key M4 chi tiét dat
identity(1,1), not null hang
2 OrderNo varchar(MAX) null Ma dat hang
3 Productld int Foreign Key, not null M4 san pham
4 Quantity int null S6 luong
5 Userld int Foreign Key, not null Ma tai khoan
6 Status nvarchar(50) null Tinh trang
7 Paymentld int Foreign Key, not null Ma thanh toan
8 OrderDate datetime null Ngay tao
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6. Bang ddc ta thyrc thé thanh toan

PAYMENT
STT Thudc tinh Kiéu dir lieu Rang buoc Ghi cha
1 Paymentld int Primary Key M& danh muc
identity(1,1), not null
2 Name nvarchar(50) null Tén nguoi dung
3 CardNo varchar(50) null S6 theé
4 ExpiryDate varchar(50) null Ngay hét han
5 CvvNo int null S6 cwv
6 Address nvarchar(100) null Dia chi
7 PaymentMode varchar(50) null Phuong thirc thanh
toan
7. Bang dac ta thyc thé san phdm
PRODUCTS
STT Thudc tinh Kiéu dit liéu Rang buoc Ghi chu
1 Productld int Primary Key M4 san pham
identity(1,1), not null
2 Name nvarchar(50) null Tén san pham
3 Description nvarchar(MAX) null MO0 ta
4 Price decimal(18, 2) null Gia
5 Quantity int null S6 luong
6 ImageUrl varchar(MAX) null Anh san pham
7 Categoryld int Foreign Key, not null M& danh muc
8 IsActive bit null Tinh trang
9 CreatedDate datetime null Ngay tao
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8. Bang dac ta thyc thé dat ban

RESERVATIONS

STT Thudc tinh Kiéu dir lieu Rang buoc Ghi cha

1 Reservationld int Primary Key M4 san pham
identity(1,1), not null
2 Userld int Foreign Key, not null M4 tai khoan
3 FullName nvarchar(100) not null Tén ngudi dung
4 TableNo int null S6 ban
5 NoOfGuests int null S6 luong khach
6 Phone nvarchar(15) null S6 dién thoai
7 ReservationDate datetime null Ngay dat ban
8 TimeSlot varchar(50) null Gio dat
9 CreatedDate datetime null Ngay tao
10 BranchName nvarchar(100) null Chi nhénh
11 Message nvarchar(MAX) null Loi nhan
12 Status nvarchar(50) null Tinh trang
9. Bang ddc td thyec thé ban
TABLES

STT Thudc tinh Kiéu dix liéu Rang buoc Ghi chu

1 Tableld int Primary Key Ma ban
identity(1,1), not null

2 TableNumber int null S6 ban
3 Status nvarchar(50) null Tinh trang
4 ReservationID int not null Ma dat ban
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Hinh 10. Bang ddc td thyc thé tai khodn

USERS
STT Thudc tinh Kiéu dir lieu Rang buoc Ghi cha
1 Userld int Primary Key M4 tai khoan
identity(1,1), not null
2 Name nvarchar(50) null Tén nguoi dung
3 Username nvarchar(50) null Tén tai khoan
4 Mobile varchar(50) null S6 dién thoai
5 Email nvarchar(50) null Email
6 Address nvarchar(MAX) null Dia chi
7 PostCode varchar(50) null Ma code
8 Password nvarchar(50) null Mat khau
9 ImageUrl varchar(MAX) null Anh ngudi ding
10 CreatedDate datetime null Ngay tao
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CHUONG 4: TRIEN KHAI HE THONG
4.1 Gi6i thiéu téng quan
Trang web duoc van hanh tai t&n mién:

4.2 Giao dién quan ly
4.2.1 Giao dién dang nhap

HOME MENU DAT BAN VE CHUNG TOI LIEN HE a !Q -

Nhap tai khoan

Nhap mat khau

Bang nhap Bang nhap bang Tai khoan Google

Hinh 15 :Giao dién dang nhdp

4.2.2 Giao di¢n trang cha

UAN LY o8 9 w
“
B v
B oarn mucss
B sinphim B n
\

5 9 73 57
8o .
8o
B

(») - 0 3
16 7 45620d 3

g8 B E

Hinh 16:Giao dién chinh trang quan ly
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4.2.3 Giao dién quan ly danh muc

DANH MYC DANH SACH DANH MYC

Tén danh myc

Burger

Search
Anh danh muc R
Tén t. Anh Tinh trang Mgy tao Hanh déng
| €hoose File | No file chosen
1 (- CIED 16/11/2024 10:26:49 am Q0
Cdn hang
Burger == 231012024 3:44:49 pm ?» 0
=] =
khoal i 24/10/2024 3:47:13 pm Q0
fﬁ:qﬁ Ngd cdc g 191212024 44411 pm Q0
Pizza # 24110/2024 21516 pm Q0

Hinh 17 :Giao dién quan ly danh muc
Gom céc chirc niang: Thém, stra, X04, tim kiém danh muc. Ngoai ra hd tro tai dit

liéu xudng duéi dang: CSV, PDF, Print hoidc Copy.

4.2.4 Giao dign quan Iy s@n pham

SAN PHAM DANH SACH SAN PHAM

= ks B B iy iven B e
4 Buger phé mai :i o) =D m -~ Q@0
Bugertrspcin i ) D o @o
i @ = 0 e €D @o
o i i ] Q0
T Mo = (0] D QO
Loai danh muc g o <D Qo0
Chon danh muc v ? e [ Ci Mg (718}
o ] | g ‘ - “
thép @ o Con Qo

Hinh 18:Giao dién quan ly san pham
GOm céc chtrc nang: Thém, stra, x04, tim kiém san pham. Ngoai ra ho tro tai dir

liéu xuéng dudi dang: CSV, PDF, Print hodac Copy.
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4.2.5 Giao dién qudn ly don dat hang

DANH SACH DON DAT HANG UPDATE STATUS
Copy GV PDF Print Trang thai 8an bang
M 55 don hing Ngby die Trang théi Tén sin phém Téng tign Phurong thirc thanh todn
Chirdc nin Dang vin &

e 00000 COCLS F

—
Hinh 19:Giao dién quan ly don dat hang
Gom cac chirc nang: tim kiém hodc sira d6i trang thai don hang. Ngoai ra hd tro tai

dit liéu xudng dudi dang: CSV, PDF, Print hodc Copy.

4.2.6 Giao dién qudn Iy don dat ban

DANH SACH DON DAT BAN

=
g
2
1| &
g
z
2
2
a

I
<

Hinh 20:Giao dién quan ly don dat ban
Gom cac chuc niang: tim kiém, thay doi trang thai don dit ban hodc chon ban in
cho khach hang(khi khach t&i an tai nha hang). Ngoai ra hd tro tai dir liéu xudng
dudi dang: CSV, PDF, Print hodc Copy.
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4.2.7 Giao dién qudn ly ban
CHON BAN Chiic Nang

Ban ban chon: 4

l Huy Chon l

Tréng Tréng Tréng Pang phuc vy

Tréng Tréng Tréng Tréng

Hinh 21:Giao dién quan ly ban
Gom cac chiic nang: Tao ban(cho khach chua dat ban trudc khi dén nha hang),
chon mén(cho khach da dit ban) va huy chon ban. Céc chitc ning trén hd tro nguoi
quan 1y kiém so4t thong tin khach hang theo timg ban
4.2.8 Giao dién qudn Iy dat mén

Chon Mén

sinphdm Sélwong  Thanh tién

Bugertht 1 522 VND n

Téng tién: 522 VND
Ngii céc an kiéng Buger thit
24 VND 1,200 VNO 600 VND 522 VND

) Thanh Todn

!‘é’ S ’E'/; . :

Buger pho mai pizza Buger thap cim Khoai tay chién

2.200 VNB 12VND 11VND 5VND

Thém Thém Thém Thém

Hinh 22:Giao dién quan ly dat mon

Trang trén c6 chirc nang chon mén cho khach khi str dung dich vu tai cia hang
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4.2.9 Giao dién qudn ly tai khodn

DANH SACH TAI KHOAN

Copy sy PDF Print

Search: | Search

Stt T/ Tén ngudi ding Tai khodn Email Ngay dang ky Xod
1 va b locvip2531@gmail.com 24/10/2024 9:02:14 pm ()
2 Bén a a@gmail.com 01/11/2024 9:25:49 am [ 5]
3 Nguyen Loc locvip253@gmail.com locvip253@gmail.com 19/12/2024 9:37:39 am & ]
4 g g g@gmail.com 24/12/2024 4:45:22 pm [ &)
5 admin ad ad@gmail.com 31/12/2024 3:33:18 pm (&)
e loc nguyen b11 al@gmail.com 05/01/2025 2:39:04 pm [ &)
7 loc nguyen d al1@gmail.com 05/01/2025 2:40:44 pm [ &)
Y E

Hinh 23:Giao dién quan ly tai khodn
GoOm cac chirc nang: tim kiém va xo4 tai khoan khong con hop 1¢. Ngoai ra hd tro

tai dir liéu xubéng dudi dang: CSV, PDF, Print hoic Copy.

4.2.10 Giao dién quan ly phdan hai

DANH SACH PHAN HOI

Copy csv PDF Print

Search: | Search

Stt 1. Ténkhach hang Email Cha dé L&i nhan Ngay gdri Xoa
1 loc nguyen locvip2131@gmail.com dsdss hi 01/11/2024 2:44:49 pm o
2 loc nguyen locvip253@gmail.com aregfdg test thoi 03/12/2024 9:01:54 am (]
3 dkeo locvip253@gmail.com ok ok 19/12/2024 3:19:29 pm [&])

Hinh 24:Giao dién quan Iy phan hoi
Gom cac chiic nang: tim kiém, tra ciru, xo4 thong tin phan hoi tir khach hang.

Ngoai ra hd tro tai dit liéu xuéng dudi dang: CSV, PDF, Print hodc Copy.
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4.2.11 Giao dién théng ké

Tirngay Dén ngay
30/12/2024 [m] 07/01/2025 m]

BAO CAO THONG KE

Copy csv PDF Print

Search: | Search
56 seri 1. Tén Email 56 lugng san pham Téng tien
1 va locvip2531@gmail.com 7 4294.00
2 Ban a@gmail.com 4 1824.00
3 g g@gmail.com 1 522.00
4 admin ad@gmail.com 42 29028.00

Hinh 25:Giao dién thong ké
Gom cac chiic nang: Ho trg tim kiém, thong ké doanh thu nha hang theo ngay,
thang, nam. Ngoai ra hd tro tai dit liéu xudng duéi dang: CSV, PDF, Print hoic

Copy.

4.3 Giao dién ngwoi dung
4.3.1 Giao di¢n chinh cia nha hang

MENU DAT BAN VE CHUNG TOI LIEN HE r'y ‘0 - Chao, va

Hinh 26:Giao dién chinh
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4.3.2 Danh muc nha hang

Pigza

20%a 832 20%.

bhoai

20%

Hinh 27:Giao dién danh muc nha hang

4.3.3 Giao diégn menu nha hang

DAT BAN VE CHUNG TOI LIEN HE a !lo -

Menu
° Burger Pizza khoai Ngi c6c

'Qm.';:a
S o

Khoai tay chién Buger thap cam

6 goi la déng cip, tinh hoa 4m thuc

$1222.00 .

Bao ngon, khéng ngon khang Iy tign San phdm tir thién nhién

$5.00 $11.00

Hinh 28:Giao dién Menu
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4.3.4 Giao dién dat ban

HOME MENU DAT BAN VE CHUNG TOI

Dit ban

€ Quay lai
Thong tin dat ban
Ho tén (*): S& khach (*): Khung gi& (*):
Nhap ho tén Nhép s6 khach Chon khung gier
S8 dién thoai (*): Chon ngay (*): Chi nhanh (*):
Nhap s6 dién thoai dd/mm/yyyy [m] Chon chi nhanh
L&i nhan:

L&i nhan tdi nha hang (tay chon)

Hinh 29:Giao dién dat ban

4.3.5 Giao dign phan héi

Chiing t5i vira t8 chifc mét budi tiéc sinh nhét tai day va that sy rit &n "T6i da c6 mét bira t6i tuyét vai tai Nha Hang Foodie! M6n &n rét ngon
tugng véi dich vy tai day. M6n an duge phuc vy nhanh chng, vira va dugc trang tri dep mat, khang gian nha hang thoai mai va 4m cling.
miéng va rat hop khdu vi ctia tit c moi ngudi. Khang gian ciia nha hang Déic biét, ddi ngd nhan vién rat than thién va chuyén nghiép, ludn sin
ciing rét phit hop cho cac sy kién nhé va vira. Tuy nhién, téi nghi s& tét sang hd tro khi ching téi can. Chéc chén s& quay lai dé thuéng thirc
hon néu c6 thém lura chon db udng khdng cdn trong menu. nhifng mén &n khac va giéi thiéu cho ban bé!"

Anh Ban Anh Vi
Masterchef Michelin

Hinh 30:Giao dién phan hoi khéch hang
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4.3.6 Giao dién thdong tin nha hang

HOME MENU DAT BAN VE CHUNG TOI LIEN HE

Vé chuing téc

Chuing téi tu hao |3 diém dé g dau danh cho nhirng thuc khach dam
mé am thuc va yéu thich su tinh té trong timg an. Tai Foodie, méi
m n khéng chi don thuan 13 su k&t hop cta nguyén liéu ma con la cd
mét chuyén dugc k& qua ban tay khéo léo clia ddi ngili dau bép tai
hoa. Chiing t6i luén dat chat lugng 1&n hang dau, Ira chon ngudn nguyén
lidu tuoi ngon, an toan va ddm bao dat chuan cao nhat, mang lai huong vi
ty nhién va dam da trong timg maén an. Khéng gian tai Foodie dugc thiét
ké theo phong cch hién dai nhung van giir dugc nét 3m cling va g i,
tao nén mét ndi ly twéng dé ban chia sé nhimng khoanh khic dang nh&
cang gia dinh, ban bé hay d6i tic. B§i ngli nhan vién cla chang tdi ludn
sén sang phuc vu véi su chu déo, than thién va chuyén nghiép, mang dén
cho ban cam gidc thodi mai nhat ngay tir khi c chan vao nha hang.
Thuc don da dang cla chang t6i dugc xay dung tir niém dam mé va sang
tgo khéng ngtmg nghi, tir nhitng mén an truyén théng mang dam ban sac
dén cic mén 3n hién dai theo phong cich fusion ddy méi la. M&i mén 3n
la mét téc pham nghé thuat, két hap hoan hao giira huong vi, mau sic va
cach trinh bay, ddm bdo thda man moi gidc quan cia thyc khach. Tai
Foodie, ching tdi khéng chi mang dén nhimg bira &n ngon ma cén 13 trai
nghiém am thuc d3ng cap va dang nhd. Hay dé ching t6i dong hanh cling
ban trong hanh trinh kham pha thé gigi am thuc va tao nén nhimg ky
niém khé quén. Foodie - noi lan téa yéu thuong qua timg mén an!

Hinh 31:Giao dién théng tin vé nha hang

4.3.7 Footer website

Lien hé véi ching téi Fosdie Géé mé cia

Q Dia diém Chung téi ty hao 1a Nha Hang Foodie, noi mang Tat ca ngay trong tuan

&n cho ba g trdi ny é \c dang
. 0989400348 dén cho ban nhirng trai ngl am thyc dang 8,00 AM -11.00 PM

¢ap véi thic don phong phd, dugc ché bié

% thanhloc220303@gmail.com nhirng nguyén ligu tuoi ngon nhat

0000

© 2025 Made by Thanh Léc

Hinh 32:Giao dién Footer
4.3.8 Lién hé
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HOME MENU DAT BAN VE CHUNG TOI LIEN HE

Gwopﬂmﬂ.ﬁo

| Tén clia ban ‘

| Email ‘

| Tiéu dé ‘

| Nhap néi dung phan héi ‘

FPhim 3 | Dif lidu bin & §2025 Geogle | Didu khodn | Bée céo mét i bin 43

Hinh 33:Giao dién Lién hé

4.3.9 Giao dién dang ky tai khodn

HOME MENU  DATBAN  VECHUNGTOI LIEN HE

Ding by tai bhedn

‘ Vui ldng dién tén ‘ ‘ Nhap dia chi Y
‘ Vui long nhap tén tai khodn ‘ ‘ Nhap Post/Zip Code ‘
‘ Vui lang dién Email clia ban ‘ ‘ ‘ Choose File |No file chosen ‘
‘ Vuilong nhap sé dién thoai ‘ ‘ Nhap mat khau ‘

Ban da c6 tai khoan chua? EEETEE

Hinh 34:Giao dién dang ky
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4.3.10 Giao di¢n théng tin tai khodn

HOME MENU DATBAN  VECHUNGTOI LIEN HE a \.-.o -chéo,vu

Va
@B
@locvip2531@gmail.com
@24/10/2024 9:02:14 pm

#Chinh stra

@ Théng tin co ban Lich s&r mua hang Lich sir B4t ban

Tén ngudi dung Vi

Tai khoan b

56 dién thoai 5555555555

Email locvip2531@gmail.com
Post Code 790000

Dia chi phd my

Hinh 35:Giao dién thong tin ca nhan
4.3.11 Giao di¢n lich s& mua hang

Va
@B
@locvip2531@gmail.com
@24/10/2024 9:02:14 pm

# Chinh sira

@ Théng tin ca ban Lich s&rmua hang  Lich sir D3t ban

@ Payment Mode: Thanh Toan khi nhan hang

.t Hoa don

e —

Buger thap cam $11.00 $11.00 455¢72ce-af58-4e64-aaae-2d4bdacadeff

$11

@ Payment Mode: Thanh Tean khi nhan hang x Hoa dan
EEEEy = —

pizza $12.00 $12.00 0c9fa941-1026-4811-9089-fb9d6ee6986C

Khoai tay chién $5.00 1 $5.00 87214432-e550-4153-8d4e-39fa5¢38c986 [ Hoan thanh |

$17

Hinh 36:Giao dién lich s mua hang
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4.3.12 Giao di¢n lich s dat ban

#Chinh stra

Va
@B
@locvip2531@gmail.com
@24/10/2024 9:02:14 pm

[& Théng tin co ban Lich str mua hang Lich sir Pat ban

Tén khach
hang

Hoang Van
v

Hoang Van
Vi

Hoang Van
Vi

Hoang Van
Vi

Hoang Van
Vi

Hoang Van

Ngay nhén

ban

13/12/2024 8:00 AM - 3
10:00 AM
23/02/2024 9:00 PM - 5
11:00 PM
19/12/2024 5:00 PM - 3
7:00 PM
12/12/2024 5:00 PM - 2
7:00 PM
19/12/2024 5:.00 PM - 2
7:00 PM
19/12/2024 8:00 AM - 2

Hinh 37:Giao dién lich sw dat ban

Cosg2-506 01 Truong Van
Bang, P7, Tp. Vng Tau

Cosd2-506 01 Truong Van
Bang, P7, Tp. Viing Tau

Co'sd2-56 01 Truong Van
Bang, P7, Tp. Viing Tau

Co'sd 1 - 56 80 Truong Cong
Dinh, P3, Tp. Viing Tau

Cosd 1-506 80 Truong Cong
Binh, P3, Tp. Viing Tau

Cosd1-506 80 Truong Cong
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Tinh trang

12/12/2024

16/12/2024

18/12/2024

18/12/2024

18/12/2024

18/12/2024

Hay don

Chér xéc nhan



4.3.13 Giao di¢n gisé hang

DAT BAN VE CHUNG TOI LIEN HE

Tén san pham Hinh anh Gia 56 lugng Tong tien
Khoai tay chién Pz $5.00 1 . $5.00 x
Thanh tién $5.00

Hinh 38:Giao dién gio hang
4.3.14 Giao di¢n thanh toan
Thank tadn

B Credit Card @ Thanh toén truc tiép

Ténm ngudi ding

Tén nguai din, 2
‘ ¢ B Credit Card @ Thanh toan truc tiép

S6 thé
S6 thé mOo= Dia chi giao hang

Ngay hét han we Dia chi giao hang
MM YYYY CVV No. #
Dia chi giao hang Luu y: Khi nhan hang quy khach phai thanh toan day

dd. Sau khi hoan tat qud trinh thanh toén, ban c6 thé
kiém tra trang thai don hang d3 cip nhit cla minh.

Xac nhan thanh toédn

Téng tizn: 5.00d

Téng tign: 5.00d

Hinh 39:Giao dién thanh todn
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CHUONG 5: KET LUAN VA HUONG PHAT TRIEN

5.1 Két luan

Sau qua trinh nghién ctu, thiét ké va trién khai hé thong website quan Iy nha hang, dé tai
da dat duoc nhirng két qua chinh nhu sau:

Hoan thanh md hinh quan Iy tap trung: Hé théng cho phép quan ly tét hon céc
quy trinh dat ban, don hang va tai khoan ngudi dung.

Nang cao hiéu qua lam viéc: Giam thiéu sai s6t trong quéa trinh quan ly nho vao
viéc sir dung hé thdng tu dong hoa.

Ting cwong trai nghiém khach hang: Hob trg khach hang dit ban va dit mon
truc tuyén dé dang, nhanh chéng.

Hb tro thong ké: Hé thdng cung cap céac bao céo chi tiét vé doanh thu, tinh hinh

dat ban, va cac dir liéu quan trong khac nham hd trg nha quan ly trong viéc ra
quyét dinh chién lugc.

Tuy nhién, trong qué trinh thuc hién, hé thong van c6 nhitng gigi han nhu:

Tinh niing gi¢i han: Chua tich hop cac chiic ning cao cap nhu géi nhic nhé tu
dong hoic tich hop thanh toan truc tuyén.

Kha ning mé rong: Hé thong chi da dap tng nhu ciu co ban trong qué trinh
quan ly nha hang.

5.2 Huéng phat trién trong twong lai

Dua trén nhitng giGi han da néu, c6 thé dé xuat mot s6 hudng phat trién trong tuong lai
nhu sau:

Tich hep thanh toan truc tuyén: Cho phép khach hang thanh toan qua cac nén
tang nhu PayPal va céc vi dién tu.

Cai tién giao dién ngwoi dung: Nang cao trai nghiém ngudi ding bang céc giao
dién tuong tac va dé sir dung hon.

Phat trién tinh niing goi nhic nhé tw déng: Gilp khach hang nhan théng bao vé
lich dit ban hoic cac khuyén mai méi.

Nang cao bao mat hé théng: Pam bao an toan dir liéu ngudi dung va ngin chin
cac cudc tan cdng mang.
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5.3 Pong gop ciia dé tai
« Hé thdng 1a mot giai phap dang tin cy trong viéc quan ly nha hang, gép phan
nang cao hiéu qua lam viéc va tang cuong trai nghiém khach hang.

« Tang kha ning tiép can c4c giai phap céng nghé hién dai cho céc doanh nghiép
nha hang nho.

« Dit nén tang cho c&c nghién ctiru va phat trién trong linh vuc nha hang dén twong
lai.
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2. https://www.w3schools.com/asp/default. ASP
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