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Abstract

In the context of Industry 4.0, many countries aim at a tourism policy to better
conserve its natural and cultural environment, and to be able to more evenly spread socio-
economic benefits throughout the country. From 2012, the Abe administration has
implemented a number of reforms in the tourist industry, including the strategic
relaxation of visa requirements, a significant increase in duty-free stores, and in increase
in flights to Japan. As a result, international tourists contributed JPY 3.5 trillion to the
Japan economy and Japan become more accessible to outside visitors. This paper also
explores the experiences from Japanese in setting the unit destinations, the role of public
stakeholders and offers some suggestions for Vietnam tourism development.

1. Khai quat thwc trang va cac chién lwoc phat trién du lich cia Nhat Ban

Trudc va trong nhitng nim dau cua thé ki XXI, du lich chwa bao gio duge danh gia
la mot nganh kinh té phat trién, ¢6 anh hudng to 16n dén can can thuong mai va kinh té
ctia Nhat Ban. Tuy nhién, tir sau nim 2011 dén nay thi du lich lai dugc xem 14 linh vuc
c6 téc @6 tang truong than ki khi lwong khach du lich quéc té dén Nhat Ban ngay cang
gia tang. Nhat Ban trd thanh mot trong nhitng diém dén hap dan nhét & khu vuc Chau A.
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Theo s6 liéu thdng ké cua INTO® va JATA®, khach quéc té dén Nhat Ban chu yéu tur
cac thi truong Trung Quéc, Han Quédc, mot sb nuéc bong Nam A va My. Céc thi truong
khac nhu Chau Au, Chau Phi va Chau Pai Duong thi van dang con & dang tiém ning.
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Travelers # + 950,000 + 2,400,000 | +1,120,000 + 280,000 + 50,000
Growth % +15% + 55% + 38% +14% +12%

Japanese Outbound Travel by Region in 2009 — 2015
(Data Source: JINTO and JATA)

Dé c6 duoc két qua trén, phai noi dén sy thanh cong cua viéc xay dung, hoach dinh
chién luoc va cac ké hoach phat trién du lich phu hop cua Chinh phu Nhat Ban. Tur cudi
nam 2012, Chinh quyén ciia Thi tuéng Shinzo Abe di ap dung hang loat céc chién luoc
tang truong kinh té (“Abenomics” - chinh sach kinh té caa Abe) nham vuc day nén kinh
té Nhat Ban sau tham hoa so6ng than thang 3/2011, véi viéc 1am cho cac tha tuc tai chinh
duogc dé dang, thuan loi, ciing nhu 1am suy yéu ddng yén Nhat dé thuan loi cho hoat dong
giao thuong - xuat khau hang héa Nhat Ban ra nudc ngoai. Chinh sach nay ngay lap tac
da gitp cho gia ca hang hoa va dich vu du lich & Nhat Ban ré hon, qua d6 kich thich du
lich trong nudc phét trién va thu hit duwoc nhiéu khach du lich qudc té téi tham Nhat Ban,
dic biét 1a khach du lich quéc té dén tir c4c thi trudng Chau A.

¥ JINTO: Japan National Tourism Organization (Co quan du lich quéc gia Nhat Ban)
* JATA: Japan Association of Travel Agents (Hiép hoi du lich Nhat Ban)
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Chién lrge thic dy ting trweéng du lich Nhat Ban (Ngudn: JATA)

Ngoai ra con phai ké dén cac chinh sach phu trg nham tang lwong khach quéc té dén
va tang sy tiéu ding cua du khach nhu: thiét 1ap mang ludi rong Ién cac ctira hang mién
thué, chinh séch mo rong va da dang cac tuyén duong bay, chinh sach giam gia vé may
bay, ngi long chinh sach nhap canh va hang loat chinh sach khac.
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Chién lwogc phat trién du lich bén vitng & Chau A (Ngudn: JATA)

Trén co so coi du lich 1a dinh hudng chién lugc, Chinh phu Nhat Ban da chj dao cac
B, nganh hru quan ¢ su lién théng va phoi hop chat ché vai nganh Du lich dé t6 chirc
va quan ly hiéu qua c&c hoat dong du lich.
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Sw phdi hep trong van dé phat trién du lich (Ngudn: JATA)

Nho vao nhitng chinh sach trén trén, trong thoi gian ngan Nhat Ban d tao ra dugc
nhitng chién lugc va san pham du lich tét, c6 chat lugng cao; khai thac hiéu qua, dong bo
tai nguyén du lich, dem lai ngudn thu cho dt nudc, va tao mét vi thé du lich nhat dinh
Véi cac nudc...

2. Stcc manh cdng dong trong phat trién du lich & Nhat Ban

T nhitng nam dau cua thé ki XXI, bén canh viéc ban hanh céc chinh sach vé du
lich (Luat canh quan, Luat qui hoach thanh phé lich sir, ...), Nhat Ban tich cuc phat huy
sc manh cong ddng trong phat trién du lich qua phwong cham “Thwong hiéu cua 15i
séng”, qua d6 dua ra mot khai niém maoi “noi khach du lich muén ghé thim” 13 “noi ma
nguoi dan dia phuong dang tich cuc Séng”, xay dung cac diém dén doc ddo (Iimh vuc
ndng nghiép — ndng thon), va khai thac mot cach sang tao nhirng nét van hoa cua minh
(Iinh virc am thuc).

Trong ndng nghiép — néng thon: ndng nghi¢p Nhat Ban tuy chi chiém 1% GDP
nhung lai la mot trong nhitng nganh déc trung va mang lai hiéu qua kinh té cao — khong
chi cung Cap day du cai an chit lugng cho hon 127 tri¢u dan (du nhan luc hoat dong trong
linh vuc nay chi chiém 3% dan s&) ma con tao ra nhiéu san pham du lich doc dao. Vi du:
nhitng canh dong lua “dep nhu tranh” & Hirosaki (Aomori), nhitng canh dong hoa ruc r&
& Furano (Hokkaido), vuwong qudc trai cdy Yamanashi, ...

Ruodng lba ¢ Hirosaki



Canh dong hoa Furano

Tir cai gc cua nganh néng nghiép von cd, cong dong nguoi Nhat di tao ra
nhitng san pham du lich 4n twong va day tinh nghé thuat bang cach ap dung cac ki thuét
cua thoi dai cach mang cong nghiép 4.0 vao ndng nghiép nhu: st dung cac phan mém
thiét ké trén may tinh dé v& va tinh toan hinh anh dé 1am sao c6 thé nhin thiy tir xa (ké ca
trén may bay) nham muc dich tdng tinh quang cdo thwong mai, sau d6 khi thoi vu dén
nguoi ta chon ra cac gidng lua/giéng hoa/glong trai cay (loai chuyen doi gen) dé tao ra
nhiéu gam mau khac la nhu do dam, vang va trang, va pha tron véi cac giong cay truyén
thdng dé 1am ra céc thiét ké nhu da v& trén may vi tinh, bién nhitng ruong lia/vuon cay
thanh nhirng btec tranh dep, tré thanh diém du lich hip dan khong thé bo qua.

Trong vin héa am thuc: 4m thuc truyén théng Nhat Ban (FI& - Washoku) vén noi tiéng
bac nhat thé gisi boi sy cau ky trong cach ché bién 1an bai tri m&i mon an. Huong vi mon an Nhat
thuong thanh tao, nhe nhang, hop véi khdng khi thién nhién ciia méi mua va mang dam ban sic riéng.



CAC MON AN TRUYEN THONG TRONG BUA COM CUA NGUOI NHAT

Ké tir sau khi dwoc UNESCO chinh thirc cong nhan 1a di san vian hoa phi vat thé
thé gioi (thang 12/2013), Washoku da dugc JNTO su dung nhu la mot cong cy hitu hicu
dé quang ba va phat trién du lich Nhat Ban thong qua cac chu’O‘ng trinh xtc tién du lich.
Sau qua trinh lya chon cac mon an tiéu biéu dai dién cho ting viing mién, ho t6 chirc cac
hoat dong tuan I& van hoa du lich tai nudc ngoai — trong dé chu trong cac hoat dong biéu
dién ché bién mon an ddc trung va 6 sy trai nghiém cua khach hang, gisi thigu vé van
hoa am thyc truyén thong Nhat Ban qua viéc trinh chiéu cac phim phong su, bang hinh va
str dung cac hinh anh tinh vé van hoéa 4m thue.

Chwong trinh quang ba 4m thuc Nhat Ban tai Viét Nam



Nguoi Nhat cling d4 khai thac triét dé yéu t6 cong nghé thong tin - mang internet
dé trong qua trinh gidi thiéu vin hoa 4m thuc, cung cap thong tin thu hat khach du lich.
Vi du: hinh 4nh cic moén dn Nhat Ban va thong tin vé cic nha hang dugc dua lén cac
trang thong tin dién tu. INTO dua 1én trang web nhing mon an tiéu biéu ctia mdi dia
phuong, gioi thiéu vé ngudn gdc, xudt xi, ¥ nghia, cach thirc tiéu ding. Ngoai ra, Nhat
Ban con nd lyc thu hut khach du lich thong qua céc trang mang xa hdi nhu Facebook,
Twitter...

Tom lai, Nhat Ban d3 rat thanh cong trong viéc khai thac sirc manh cong dong dé
phat trién nganh du lich trong bdi canh cta cudc cach mang cong nghiép 4.0.

3. Mét sé goi y cho phat trién du lich Viét Nam

Ngay 16/1/2017, Bo Chinh tri ra Nghi quyét sé6 08-NQ/TW vé phat trién du lich
cta Viét Nam véi muc tiéu dén nam 2020 “nganh Du lich co ban tré thanh nganh kinh té
mii nhon, tao dong luc thic déy phat trién kinh té - x3 hoi; c6 tinh chuyén nghié¢p, c6 hé
théng co s& VAt chat k¥ thuat tuong ddi déng b0, hién dai; san phém du lich c6 chat lugng
cao, da dang, c6 thuong hi¢u, mang dam ban sdc van hoa dan toc, canh tranh dugc véi
cac nudc trong khu vuc. Thu hat dugc 17 - 20 tri€éu luot khach du lich quéc té, 82 tridu
luot khéach du lich ni dia; dong gop trén 10% GDP, téng thu tir khach du lich dat 35 ti
USD; gié tri xuét khau thong qua du lich dat 20 ti USD; tao ra 4 tri¢u viéc lam, trong do
co 1,6 tri€u viéc lam truc tiép”, va phén d4u dén nam 2030 “du lich thuc su 1a nganh kinh
té mili nhon, thic déy manh mé sy phat trién ctia cac nganh, linh vuc khac. Viét Nam
thudc nhom cac nude co nganh Du lich phat trién hang dau khu vuc Pong Nam A,

Pé thyc hién duge muyc tiéu trén, nganh Du lich Viét Nam can phai nam bat duoc
cac xu huéng du lich mai cua thé gigi va dua ra cac chién lugc phat trién du lich phu hop.
Nhat Ban dugc xem 1a mot trong nhitng qudc gia ¢ su phét trién ngoan muyc vé du lich
bang nhiing chinh sach dgc ddo cua minh nén viéc hoc hoi va van dung vao nhitng diém
tuong dong véi Viét Nam 1a diéu nén lam. Vi du: Theo dy béo ctia T chirc Du lich thé
gidi cua Lién Hiép Qubc (UNWTO), nhu cau cua khach du lich hién nay 13 hudng t6i
nhirng gia tri méi duoc thiét 1ap trén co s¢ nhitng gia tri van hoa truyén thong mang tinh
doc ddo va nguyén ban, nhiing gia tri sing tao va cong nghé cao. C4c canh dong laa doc
dao & Hirosaki (Nhat Ban) chinh 1 san pham du lich d4p g dugc tiéu chi nay — ap dung
cong nghé dé sang tao ra san pham doc dao trén nén tang ctia ndng nghiép truyén thong,
hodc vi€c tao ra cac san pham du lich két hop bao gdm tham quan va trai nghiém vin hoa
(tim hiéu sau hon vé céc gia tri va cudc song cua cu dan ban dia, trai nghiém van hoa am
thuc doc ddo cua dia phuong trong sudt hanh trinh du lich ...). Bén canh viéc xay dung
hé théng chinh sach hoan thién va ddng bo dé phat trién du lich phu hop véi timg giai
doan, chung ta can phai ting cuong su hién dién cua hinh anh du lich Viét Nam thong
qua vi¢c két hop cac kénh truyén thong quang bé tich hop toan nganh va bam sat phan
héi cua thi truong.
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