MANG XA HQI EDMODO: MOT CONG CU PE POl MOI PHUONG PHAP
DAY VA HQC

Diép Khanh?*, V& Thi Tién Thiéu®, H6 Lan Ngoc?
1Khoa Hda hoc va CNTP; 2Khoa Kinh té, Truong Pai hoc Ba Ria — Viing Tau.

TOM TAT

“...Khdng c6 CNTT thi khong thé doi méi mét céch hiéu qud va hién dai hoa quan ly
gi&o duc dai hoc, doi méi dwoc néi dung, phuong phdp day hoc va khong thé héi nhdp
quoc té ’[11]. Thdt vdy, CNTT mé ra trién vong to lén trong viée déi méi cdac phwong
phap va hinh thizc day hoc. Dac biét, khi ap dung CNTT vao hinh thic dao tao theo tin
chi trong gido duc dai hoc thi thiic ddy Qud trinh dao tao sé bién thanh Qua trinh tw dao
t@o, chinh diéu nay sé gidp cho nguoi hoc tré thanh nhitng nguwoi c6 khd néing hoc tdp
suét doi. Edmodo 1a mét mang x& héi gido duc dicoc két néi véi hon 63 triéu thanh vién
la gido vién, gidng vién, hoc sinh, sinh vién va phu huynh trén toan thé gidi. Sir dung
Edmodo gitp cho hoat dong day va hoc; quan ly Iép hoc tro nén Linh dong - Tién lei -
Tiét kiém - Bdo mat.

Tir khoa: Edmodo, Ung dung CNTT trong giang day, Poi méi phuong phdp day
va hoc.

1.  PAT VAN DE

Ngay nay, voi su phat trién manh mé caa khoa hoc ky thuat thi viéc ¢ng dung
cdng nghé hién dai, CNTT vao qué trinh gi4o duc Ia xu thé tat yéu va that su da dem lai
nhiéu két qua tich cuc.

Nghi quyét s6 29-NQ/TW Hoi nghi Trung wong 8 khoa XI vé d6i méi can ban,
toan dién gi4o duc va dao tao khang dinh “...tiép tuc déi méi manh mé phwong phdp day
va hoc theo hwéng hién dai; phét huy tinh tich cuc, chi déng, sang tao va van dung kién
thirc, Ky ndng ciia nguoi hoc; khac phuc 16i truyén thu dp dat mét chiéu, ghi nhé may
méc. Tdp trung day cach hoc, cdch nghi, khuyén khich tie hoc, tao co sé dé nguoi hoc tue
cdp nhdt va déi méi tri thire, ki nang, phat trién nang lec. Chuyén tir hoc chi yéu trén
lép sang té chizc hinh thirc hoc tdp da dang, cha y cac hoat déng xa hdi, ngogi khoa,
nghién ciu khoa hoc. Pdy manh #ng dung cong nghé théng tin va truyén thdng trong
day va hgc...”. [12]

Bén canh @6, chi thi 29/2001/CT-BGD&DT cua Bo truong Bo Gido duc va Pao
tao (GD&DT) di néu rd: “Poi véi gido duc va ddo tao, cdng nghé théng tin cé tic dong

* Email: dkhanh2209@gmail.com . Dién thoai: 0984015416.
T CNTT: Cong nghé théng tin.
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manh mé, lam thay déi phwong phdp, phwong thirc day va hoc. Cong nghé théng tin 1a
phurong tién dé tién t6i mét xa hgi hec tdp . [10]

Dé dua Nghi quyét cua Trung wong Dang that sy di vao cudc séng, B6 GD&DT
da chi dao tng dung CNTT trong hoc tap va giang day theo hudng nguwoi hoc cé thé hoc
qua nhiéu nguén hec liéu, dic biét 1a cac ngudn hoc lieu mé (Open Educational
Resources); hudng dan cho ngudi hoc biét ty khai thac va tng dung CNTT vao qué
trinh hoc tap cua ban than, thay vi chi tap trung vao viéc chi dao giang vién ng dung
CNTT trong giang day, trong tiét giang, khuyén khich giang vién chu dong tu soan giao
an, bai giang va tai liéu giang day dé ung dung CNTT trong cac mén hoc. Pon cir, trong
cong van sb 4983/BGDDT-CNTT vé Hudng dan thuc hién nhiém vu CNTT nam hoc
2015 — 2016, Bo GD&DT chi dao Hudng dén mé hinh truc tuyén, phan mém nguon mo,
hoc liéu ma truc tuyén cho gido duc (Open Online Education), cu thé:

a) Ti‘ép tuc khai thac e-mail cho nganh gido duc (Véi dac diém: Mién phi, &p dung
theo tén mién cua co s¢ gido duc, tao nhém email caa Google);

b) Google con cung cap cac dich vy mién phi khac nhu:

- Luu trit tryc tuyén Drive owe khdng han ché dung luong;
- Khai thac ban d6 truc tuyén Google maps trong day dia ly:
http://maps.google.com/help/maps/education/

- Kho video Youtube

- Tin hoc van phong (vin ban, bang tinh, trinh chiéu...)

Docs Sheets Slides

¢) Ma va quan Iy 16p hoc truc tuyén;

d) Tao céc cua bai giang truc tuyén véi Course builder;

d) Khai thac ngudn hoc liéu Google Play for Education;

e) Khai thac cac ngudn hoc liéu truc tuyén, d6i méi noi dung giang day;

g) Str dung mang xa hoi (nhu facebook) va blog trong cac hoat dong nghiép vu

gi4o duc nhu dién dan chuyén mon gido duc (theo mon hoc), nhém I6p hoc (gido vién va
hoc sinh)...

h) T6 chirc khai thac va ¢ng dung cac ngudn hoc ligu MOOC (Massive Open
Online Course) Ia cac ngudn bai giang truc tuyén, phé bién dai ching.

.[13]

* http://vnfoss.blogspot.com/ hodc http://letrungnghia.mangvn.org hodc http://vnfoss.wordpress.com/
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Trong nhitng nam trd lai ddy, mang x& hoi (nhu facebook, twitter,...) da phat trién
rat manh mé. Voi wu diém 1 sic lan téa nhanh, sir dung don gian, c6 thé st dung moi
noi, moi lGc va hoan toan mién phi nén nhiéu nha gido duc di sir dung mang xa hoi nay
nhu 13 mét cdng cu dic luc dé phuc vu cho cong tac giang day caa minh. Tuy nhién,
trong thuc té s dung thi cac mang xa hoi da dé cap & trén boc 16 mot s6 nhuge diém nhu:
tinh bao mat kém; viéc quan tri tbn nhiéu thoi gian; kho kiém duyét thong tin va doi
tuong tham gia,...

Trong bai bao nay, ching t6i xin gigi thiéu mot mang xa hoi duoc s dung riéng
cho gi4o duc, n6 khic phuc duoc céc nhuge diém cua cadc mang xa hoi da dé cap & trén.
Do la mang xa hoi giao duc Edmodo.

2. GIOI THIEU VE UNG DUNG EDMODO
2.1. Edmodo la gi?

Edmodo 1a mang x& hdi hoc tap Ion nhat trén thé gigi duoc phat trién tir nam
2008 baoi Nic Borg - Jeff O'Hara - Crystal Hutter, hién nay da c6 hon 63,000,000 nguoi
ding (giang vién, gido vién, hoc sinh, sinh vién va phu huynh) dén tir cac quéc gia khéac
nhau, chi yéu tap trung & My va céc qudc gia noi tiéng Anh [7]. Quan diém cia nhiing
nguoi sang lap va phat trien Edmodo la tap trung xay dung nén tang cong nghé qua dé
giang vién, gido vién mudn si dung thay vi phai st dung [2]. Do hai nguoi phat trién
ting dung déu la giang vién [3] nén nhiing tién ich cia Edmodo déu mang tinh gido duc
rat cao.

— Nic Borg, Co-Founder and Chief Product Officer

Hinh 1: Hai nha s&ng lap cta mang xa hoi Edmodo. [7]

Niam 2013, Edmodo duoc xép hang thir 29 trong téng sé 100 trang web hd tro hoc
tap tot nhat [4] do trung tdm C4ALPT (Anh Quéc) cdng bd dwa trén y kién binh chon cua
hon 500 chuyén gia dén tir 48 quéc gia trén thé gisi [5]. Nam 2015, Noodle vinh danh
Edmodo 1a 1 trong 32 c6ng cu gido duc truc tuyén sang tao nhat [9]. Giao dién Edmodo
hd trg cho nhiéu ngdn ngit khac nhau. Ung dung trén dién thoai caa Edmodo ciing duoc
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tai rat nhiéu trén cho truc tuyén cua Google (Play store), caa Apple (App store) va
Microsoft (Windows store) nén tao diéu kién thuan lgi cho viéc day va hoc & moi noi,
moi lUc.

Awvailable for desktop and mobile, Edmodo lets you harness the power
of edtech whenever and wherever you want.

Hinh 2: Céc ngdn ngit Edmodo hd tro. Hinh 3: Ung dung trén dién thoai cua
Edmodo cho iOS, Android va Windows.

2.2. Taisao sir dung Edmodo?
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Hinh 4: M hinh két ndi trong méi trudng Edmodo. [8]
Céac wu diém cta mang xa hoi gido duc Edmodo:

- Nén tang an toan va bao mat;
- Moi truong dong;
- Ping ky tham gia d& dang, khéng can cai dat va khéng ton chi phi ban quyén;
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- Khéng yéu cau thong tin tir ca nhan ngudi hoc (trir khi GVE yéu cau);

- HSSV™ chi cd thé tham gia I6p hoc khi duoc GV moi:

- Tat ca cac qué trinh lién lac cta c4c thanh vién déu dugc luu tri;

- GV c6 quyén kiém soat tdi da;

- Edmodo giup viéc theo ddi tién bo hoc tap cua sinh vién tro 1én dé dang hon.
GV c6 thé giao bai tap (Assignements), thiét ké cau hoi tric nghiém (Quiz),
tham do y kién (Polls), cho ngudi hoc danh gia chéo...;

- Phu huynh cua HSSV c6 thé tham gia vao 16p hoc dé theo ddi qua trinh hoc tap
cuaa con em minh.

2.3.  Edmodo ¢6 cac tinh nang gi?
2.3.1. Chia se tai nguyén khéng gigi han:

Hién nay, mot trong nhiing tro ngai 1on nhat déi voi GV 1a 1am thé nao d@é chuyén
tai nguyén, tai liéu hoc tap cho HSSV mét cach nhanh nhat va tiét kién chi phi nhat.
Phuong cach ma GV hay lam la giri bai qua email hoic tai tai liéu 1&n cac nén tang ng
dung khac nhau nhu dropbox, mediafire, onedrive...véi cach nay thi kho dé quan ly tai
nguyén d6 mot cach hé thong, khoa hoc. Tuy nhién, khi sir dung @ng dung Edmodo, GV
va HSSV c¢6 thé giai quyét duoc nhitng vudn mat trén, cu thé:

- Chia sé cac tai lidu dudi nhiéu dinh dang khac nhau nhu: .doc; .ppt; xIs; .pdf;
.mp3; .mp4; .wmv; .mov; .gif, .jpeg...
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Hinh 5: Chia sé tai liéu vé6i nhiéu dinh dang khac nhau.

$ GV: Giang vién — Gido vién.
** HSSV: Hoc sinh — Sinh vién.
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- Chia sé lién két t6i céac trang web hozc nhing thém cac ang dung trén nén flash
nhu: prezi, voicethread, slideshare, cac tro choi, google forms, YouTube videos..
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Hinh 6: Chia sé lién két dén Hinh 7: Chia sé lién két dén nguon tai liéu
thuvienso.bvu.edu.vn. Mo cua tac gia Lé Trung Nghia.

- Sir dung hoac tu phaét trién cac tng dung hoc tap trén nén Edmodo. Vi du: Cong
cu soan thao cac cong thuc hoa hoc, cac trng dung hoc tir vung, tng dung chia sé gido an
day hoc qua dyu an, ...

Exibi®
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nE@ Publishing for K-12
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Hinh 8: Cac phan cong cy, tién ich trén Edmodo.

- GV va HSSV ¢ thé chia sé dong thoi nhiéu tai nguyén véi cac dinh dang khac
nhau cting mét luc khi giao bai tap, yéu cau HSSV tu hoc thém & nha hay gui bai cho céc
em doc tai liéu, xem video bai giang truéc mdi bai hoc.

- GV va HSSV ciing c6 thé theo ddi vé cac linh vuc khac nhau nhu giang day
tiéng Anh, cdng nghé day hoc, ddi méi sang tao...dong thoi tao ra cong ddng hoc tap,
chia sé thong tin giéng nhu facebook page.
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Khong giong nhu viéc chia sé trén Facebook, Edmodo thiét ké cac ung dung b
sung giip GV quan Iy ngudn tai nguyén nay mot cach hiéu qua théng qua viéc sir dung
cac tinh ning nhu “tags”, “library”, “folders” va ngay ca viéc tao ra cac khoa hoc gidng
nhu trén nén tang moodle hay nhitng nén tang day hoc truc tuyén khac.
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Hinh 11: Cap nhat tai liéu 1én thu vién.
2.3.2. C¢gng tac hiéu qua:

Edmodo 1a mang x& héi dwec thiét ké danh riéng cho linh vuc gido duc, do viy
hoat dong cong tac, giao tiép gitta GV véi HSSV va gitta HHSV véi HSSV dugc hd tro
t6i da.

- L6p hoc Edmodo: Ching ta c6 thé tao cac 16p/nhém gilp can bo GV va HSSV
chia sé tai nguyén, cac y tudng vé hoat dong day va hoc.

- Nhém Edmodo nhé: Trong cac 16p/nhdm hoc, ching ta c6 thé tao ra cac nhom
nho hon gitp cho viéc thao luan, chia sé trong tirng nhém nho duoc dé dang hon qua dé
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chi GV va HSSV nhom d6 c6 thé truy cap thong tin. Tinh ning nay rat phi hop cho hoat
dong 1ap ké hoach, trién khai cac dé &4n ngdn ngir cia HSSV hoic cac nhém hoc tap caa
cac thanh vién theo mé hinh CLB.

- Cong dong: Bén canh viéc tao nhém, ching ta con c6 thé tao mot mang ludi rong
hon cho ting khoa hoic timg trudng dé chia sé kinh nghiém, @ng dung Edmodo cho phép
mi nhung da dang tir cc tng dung khac nhu voicethread giup GV ¢6 thé day noi, chia sé
video trén TED hay Youtube dé b sung noi dung hoc tap trén 16p, hay chia sé céac bai
giang PPT't cho HSSV dé xem ma khong duoc tai vé phét tan cho cac muc dich khac.

Mot trong nhitg diém ndi bat khac caa Edmodo 1a kha ning tich hop véi Google
Drive gilp quan ly, chia sé tai liéu va cong tac véi nhau dé dang hon bao gid hét. GV ¢6
thé day viét va sira bai viét ma khdng can tai cac tap tin vé may, thay vao d6 yéu cau sinh
vién lam trén rng dung Google va nop bai qua mang.

2.3.3. Pdy manh hoat déng day va hoc:

Edmodo cho phép GV tich hgp da dang cng cu va ng dung trong qua trinh day
hoc trén 16p qua cac cdng cu nhu 14y y kién dénh gia voi chtic ning polls, yéu cau sinh
vién tra 1oi cau hoi hay lam bai trac nghiém véi quizzes, thao luan, thong béo tin tic voéi
chirc nang post, va trao do6i hay chia sé tai nguyén hoc tap mién phi trén mang véi cach
chia sé lién két hay tai dit liéu truc tiép.
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€ & C f & hiips /www.edmado.com @ =
2
B! Ve to® DH14HH-Nhap mén cong tac k§ su
‘, . Cac emthay mdn hoc nay thé nao?

Rat hay

Hay e

—

Khang hay 3.2
-

Nham chan 3.23
-

Hinh 12: Chtrc ning tham do y kién (Polls)

Edmodo cho phép céac trudng, s tao tén mién con cho don vi minh qua d6 hoat
dong giao tiép cua nha trudng téi GV va HSSV duoc théng suét va minh bach. Bén canh
st dung @ng dung calendar dé 1ap ké hoach hang tuan hoic hang thang, ngudi quan tri
hodc giang vién c6 thé xem két qua thong ké vé hoat dong day va hoc cuaa can bo trong
truong, dong thoi hd tro GV va HSSV trong nhitng trudng hop can thiét.

™ PPT: PowerPoint Presentation.
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Bén canh cac tinh nang danh cho GV, HSSV, nha quan tri thi Edmodo cho phép
phu huynh cua HSSV theo ddi hoat dong va két qua hoc tap cua con em minh qua viéc
tao tai khoan danh cho phu huynh. Piéu dang luu tam & day 1a néu GV s dung Edmodo
cho hoat dong day hoc ciia minh dbi véi sinh vién cac nganh su pham thi sau khi tot
nghiép ra trudng gido sinh ¢ thé ap dung cho ddi twong hoc sinh THPT. Piéu nay
khong thé thuc hién duoc néu ching ta sir dung Moodle hay cac nén tang céng nghé
khac. [1]

2.3.4. Phuong phdp kiém tra, danh gid:

David Nunan®® da nhan xét rang: “... néu khéng cé phdin hoi, dinh gid, hoat
dong hoc tip sé khéng higu qud...” That vay, Trong qua trinh day hoc, kiém tra danh
gia 12 mot khau quan trong nham xac dinh murc d6 hiéu biét vé kién thirc, k§ nang va kha
nang van dung caa ngudi hoc. B voi HSSV (nhan vt trung tam caa qué trinh day hoc)
Kiém tra, danh gid c6 tac dung thuc ddy qua trinh hoc tap phét trién khdng ngung. Thong
qua két qua kiém tra, HSSV sé& tu danh gia muc d6 dat dugc cua ban than, dé c6 phuong
phap tu minh thay doi lai cach hoc cua ban than sao cho phu hop. i véi GV, viéc kiém
tra danh gia s& gilp cho GV: Dinh lwong dwoc Muc tiéu da dé ra; Nam Vieng hon tinh
hinh hec t@p ciia HSSV; Ning cao ndng lwc quan Iy va giang day thong qua y kién
phdan héi tir nguwoi hec.

Khi d6i méi phuong phap day hoc, ngudi GV phai doi méi cach thuc kiém tra
danh gia HSSV dac biét 1a hinh thie danh gia thuong xuyén, lién tuc. Tuy nhién, nhiéu
GV &p dung hinh thirc danh gia nay thi khéi luong cong viéc s& tré 1én nhiéu hon qua
hoat dong ra dé, cham bai va béo céo két qua hoc tap. O goc d6 HSSV, mét trong nhiing
dong co khién cac em hoc tap tich cuc hon 1a viéc GV danh gia thuong xuyén va thdng
bao két qua trong thoi gian som nhat. P6 1a mot thach thac rat Ion cho GV. Tuy nhién,
GV c6 thé dé dang khai thac cac tinh niang cua Edmodo dé trién khai hoat dong danh gia
thuong xuyén.

Tinh nang giao bai: GV ¢6 thé giao bai tap (assignments) rat dé dang, dong thoi
c6 thé gui kém theo cho sinh vién tai li¢u, tai nguyén, trang web...dé gilp sinh vién c6
thé hoan thanh bai tap d6. Thong thuong, GV giao bai va yéu cau sinh vién nop bai qua
email va chinh diéu nay lam cho GV qué tai khi day nhiéu nhém HSSV véi tong sé 1én
t6i gan 200 em. Hon nita, GV khong thé dam bao dwoc HSSV nop bai dang han. Vi
chtc ning assignments trong Edmodo, GV ¢6 thé dua ra thoi gian hoan thanh cho mai
bai tap, trong truong hop HSSV thiéu ky luat thi s& khdng thé nop bai qua han hoic GV
cho phép nop bai muon thi hé théng s& thong béo nhiing sinh vién nop muodn qua d6 GV
c6 thé cho diém tuong @ng. Viéc cham bai da nop cia ngudi hoc ciing d& dang hon bao
gio hét, giang vién nhan bai lam va cho diém, giri phan hdi bang chit hoic st dung cac
icon (biéu tuong). Piém cua HSSV s& duoc ty dong cap nhat vao sé diém (gradebook) va
GV c6 thé xuat ra dinh dang khac nhau dé tai vé may. Khi da c6 diém, HSSV sé& nhan

# THPT: Trung hoc phd thong.
% Gido su David Nunam (1949 — nay): nha gido duc hoc ngudi Australia.
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duoc thdng bao va co thé xem diém, xem phan hdi vé bai 1am caa minh hoic khiéu nai
két qua cho GV. Tat ca hoat dong nay dién ra doc 1ap cho mdi HSSV, dam bao tinh riéng
tu.[6]
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Hinh 13: Churc nang giao bai. Hinh 14: Biém kiém tra duoc luu vao
Gradebook.

Sir dung Quizzes: Ngay khi Edmodo dua ra tinh ning nay, cong dong nguoi Sir
dung Edmodo d3 tan dung t6i da. Edmodo hd trg nhiéu dang cau hoi khac nhau nhu cau
hoi lya chon, dung/sai, cau tra 1i ngan, ghép cap va dién vao 6 tréng. Ngoai trir cau hoi
y&u cau cau tra loi ngan, tit cac loai cau hoi khéc s& duoc cham ty dong va diém cua sinh
vién s& duoc cap nhat vao hé thong. Do vay, GV sé tiét kiém duoc nhiéu thoi gian trién
khai danh gi4 sinh vién, gio ddy chi ra dé va xem diém.
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Hinh 15: Tao b cau héi tric nghiém.
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Hinh 16: Tao bo cau hoi trac nghiém.
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Hinh 18: HSSV bt dau kiém tra. Hinh 19: Két thac kiém tra.
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Hinh 20: HSSV xem két qua kiém tra.
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Str dung Badges: Dé khuyén khich HSSV, GV khong chi cham diém va nhan xét.
Str dung tinh ning badges cia Edmodo, GV c¢6 thé thé hién su ghi nhan tién bo, nd luc,
cam két cua HSSV bang cac danh hiéu c6 sin hoic ty tao nhu “HSSV cham chi”, “HSSV
tich cuc”, “HSSV cua thang”,...

*B 9 $O-nO =

Hinh 21: DBanh gia HSSV thong qua cac huy hiéu.

3.  KETLUAN

Nhu chiing t6i d trinh bay & trén, ta thiy riang viéc sir dung mang x& hoi gido duc
Edmodo trong cong tac day va hoc mang lai rat nhiéu ich loi. Tuy nhién, c6 mét thuc té
la mac do st dung cua tng dung nay ¢ Viét Nam that sy rat it hay néi mot cach chinh
xac hon 1a cac GV, cac nha quan ly gido duc chua that sy quan tdm. Trong khi d6, tai cac
nuéc nhu Indonesia, Malaysia va Philippine, Edmodo dwgc wng dung nhiéu trong hoat
dong day va hoc & ca bac THPT va bac dai hoc [8]. Do d6, théng qua bai viét nay ching
t6i mong mudn cac nha quan ly gido duc, cac GV ciing nhau ngdi lai ban bac ké hoach
thue hién that chi tiét dé thuc day viéc ap dung mang xa héi gido duc Edmodo nham nang
cao tinh Linh ddng - Tién lgi - Tiét kiém - Biao mat trong hoat dong day va hoc, dong
thoi két néi voi cong dong gido duc khong chi trong nudc ma con trong cong dong Asean
(xem Hinh 22). [8]
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Hinh 22: Két ndi cong dong gido duc trong khdi Asean thong qua mang x& hoi Edmodo
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