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L
uat can bd, edng churc dupe Qude hdi 
thdng qua vao thang 11/2008 la mdt 
bude tien quan trpng eho phep dat 

dupc hieu luc, hieu qua trong hoat ddng cua eae 
CP quan nha nude va can bd, cdng ehuc nha 
nudc. Theo dd, cac bd, nganh trung uong, dja 
phuong phai xay dung ke hoaeh chien lupe djnh 
hudng hanh ddng phat then dpi ngu edng chue 
hanh chinh tien tdi mdt nen hanh ehinh minh 
bach va gin dan, phuc vu dan tdt hon. Vi vay, 
xay dung eae tieu ehuan va ea d u cdng ehue 
hanh ehinh eho phep thue hien viee sir dung, 
tuyen dung, bd nhiem, dao tao, bdi dudng, nang 
bac luong va chuyen ngaeh theo mpt djnh hudng 
hpp ly, phu hpp vdi su phat then eiia xa hdi. 

Chue danh can bd, cdng chCre (CBCC) la 
thuat ngCr de chf ten ehCre vu hoae ehiic traeh 
cua nhirng ngudi do b iu eu', bd nhiem hay duqc 
tuyen dung, ed vi tri edng tac thudng xuyen, dn 
djnh trong bd may eae ea quan thudc he thdng 
chinh trj nude Cdng hda xa hdi ehii nghTa Viet 
Nam, bao gdm ehCre danh gde (chung eho 
nhieu ehure danh cung loai) va chCrc danh diy 
dui, cu the. Cac chue danh dupe phan loai: loai 
I la cac ehCre danh can bd lanh dao, cd cae 
nhdm: 1) cae ehCre danh can bd lanh dao do 
b iu cu (uy vien Ban Chip hanh Trung uong 
Dang, Chii tjch Qude hdi...); 2) eae ehCre danh 
can bp lanh dao do bd nhiem (thu trudng, tdng 
cue trudng); 3) eae chue danh can bp lanh dao 
bd phan e lu thanh bd may do bd nhiem (chanh 
van phdng, vu trudng, trudng phdng...). Loai II 
la cac chCre danh nghiep vu, cd eae nhdm: 1) 
cac ehure danh giup viec can bd lanh dao bd 
may (trp ly, thu ky...); 2) cae churc danh lam 
edng tac nghiep vu chung (chuyen gia, chuyen 

C) Phd Giam ddc Trung tam dao tao, 
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vien, can su...); 3) cac ehure danh lam edng tac 
nghiep vu dac thu (kiem tra, thanh tra, dd'i 
ngoai...). Loai 111 la eae ehure danh ky thuat, 
hanh ehinh, phuc vu, cd cac nhdm: 1) eae chCre 
danh lam edng tac ky thuat (luu trCr, khoa hpc 
cdng nghe, xay dung...); 2) cac chCre danh lam 
edng tac hanh chinh (nhan vien danh may, van 
thu...); 3) Cae churc danh lam edng tae phue vu 
(bao ve, tap vu...). Mdi chue danh CBCC deu cd 
van ban cua ca quan cd tham quyen quy dinh 
tieu ehuan ehiic danh dd. Chuc danh cdng chCre 
hanh ehinh gdm: chuyen vien cao d p ; chuyen 
vien ehinh; chuyen vien; can su; ky thuat vien 
danh may; nhan vien danh may; nhan vien ky 
thuat; nhan vien van thu... 

Tieu chuan cdng chCfc hanh chinh la tap 
hpp nhirng quy djnh ve chCfe traeh, nhiem vu cu 
the, hieu biet, yeu d u trinh dp de cac bd, 
nganh, dja phuong thuc hien viec sir dung, 
tuyen dung, bd nhiem, dao tao, bdi dudng, 
nang bae luong va chuyen ngaeh eho cdng 
chCre nganh hanh ehinh theo quy dinh cua Nha 
nude. Cae bd, nganh cu the hda tieu chuan ctia 
nganh minh va sau khi cd thoa thuan cua Bd 
Ndi vu mdi ban hanh va td ehue ap dung. Tieu 
chuan dupe xay dung dua tren cac ket qua 
vung chac cua khoa hpc quan ly - edng nghe 
va kinh nghiem thuc te nhim dat dupc Ipi ich td'i 
uu eho qua trinh quan ly dpi ngu cdng ehCrc 
hanh chinh. Tieu chuIn lam mau mure hay ca 
sd de do ludng, danh gia hoae lam can eu de 
thue hien. Tieu ehuan nham cung elp nhCrng 
quy t ic, nguyen tae chu dao, hudng d in hoae 
dac tinh cho cae hoat ddng hoae ket qua hoat 
ddng de sur dung chung va lap di lap lai nhieu 
l ln nham dat dupc mue dp trat tu tdi uu trong 
mdt khung canh nhlt djnh. Tieu chuan cdng 
churc hanh chinh la co sd cho dao tao, bdi 
dudng thue hien churc nang cua nd va la can cur 
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eho viee xay dung muc tieu, xae djnh nhu d u , 
td ehue thuc hien va danh gia edng tae dao tao, 
bdi dudng. 

Dao tao, boi dudng dap ling tieu chuan v§ 
chute traeh, nhiem vu cy the. Dao tao, bdi dudng 
dam nhiem viee tang eudng sinh lue cho kha 
nang va thai dp tich cue cija edng chue hanh 
ehinh. Kha nang ma khdng kem theo thai dp 
tich cue se la mat thang bing, cung nhu thai dp 
tich cue khdng kem theo kha nang se la tri tre. 
Nhieu nghien curu chf ra rang, phat trien nang 
lue chinh la su tich luy kien thCre, ky nang va 
thai dp eiia dpi ngu can bd, cdng chiic. Phat 
trien dao dure can bd, edng ehuc lam nay sinh 
thai dp tich cue, cdn phat then kien thurc, ky 
nang lam nay sinh kha nang. Thai dp tich cue la 
thanh phin td chat de sang tao nang luc cija ea 
nhan va td ehCrc. Cdn kha nang, dCi trinh dp eao 
den dau chang nCra, cung chf la dieu kien d n 
thiet de thanh cdng. Ben canh nhirng nhiem vu 
da neu, dao tao, bdi dudng cdn thuc hien nhiem 
vu tich luy cac gia trj lien quan den kien thurc, ky 
nang, thai dp phuc vu cho sur phat trien mang 
tinh chien lupe cua dpi ngu can bd, cdng churc. 
Dd'i vdi cdng churc hanh chinh van de quan 
trpng la ban than tCmg ngudi eung nhu ea nhdm 
deu phai cd traeh nhiem vdi cdng viee eua 
minh. Ngay nay trong nhieu trudng hpfp ed 
nhung ngudi thanh thao, ed kien thurc gidi, kinh 
nghiem lau nam va kha nang anh hudng Idn, 
tuy vay van thd a, de nhieu viec khdng hay xay 
ra. Dung cam la mdt dure tinh quan trpng, bd 
mac bao gid eung de hon. Ngudi vd traeh 
nhiem la ngudi thieu nang lure edng tac, khdng 
xuf tri ndi tinh hud'ng xay ra. Tuy vay, neu khdng 
mudn tham gia va khdng ed y chi trong edng tac 
thi ngudi dd khdng the lam tdt nghTa vu dupfc 
giao. Y chi va y mudn hoae cao han nCra la Idng 
kien quyet thue hien mpt traeh nhiem nac dd cd 
the la yeu td quyet djnh eho kha nang hanh 
ddng that su. Khi mdt td, nhdm cdng ehure hanh 
ehinh cung thuc hien mdt cdng viee nao dd thi 
sur cung chung y ehi la mdt van de khdng the 
thieu dupe. 

De thuc hien td't ehu'c traeh, nhiem vu cu 
the, mdi cdng chCre hanh ehinh d n biet td chCre 
va phd'i hop td chuc cdng viee. Td ehu'c cdng 
viec td't tao ra sue manh. "Mdt cay lam chang 
nen non...". Tuy vay, sure manh tinh than thudng 
la yeu td rat d n thiet. Phai ed sinh lure mdi cd 

the lam dupfc edng tae va phai ed sure manh mdi 
ed the chju ndi su ddn dap va nhCrng ddi hdi trai 
ngupc nhau. Kinh nghiem cuia qua trinh thue thi 
eho thay tam quan trpng euia su chju dung, 
khdng ed y ehi lac quan thi eung khdng cd kha 
nang hanh ddng. Dac biet ddi vdi eae cdng 
churc lanh dao d eae cap, nang lue thuc day 
thue hien edng viee va kha nang khuyen khich 
nhCrng ngudi cdng tae la eae yeu td quye't djnh 
eho viee thanh edng. 

Mdt yeu td khdng kem phan quan trpng 
trong qua trinh hpe tap la due rut kinh nghiem. 
Mdi su viee mdi deu xay ra trong mdt hoan canh 
mdi. De ed the rut kinh nghiem tu nhung thing 
Ipfi va that bai ddi hdi phai ed su kiem diem cong 
tae; phai cd dieu kien de suy nghT lai, xet lai 
nhung viec da trai qua, nhung dieu minh da hoc 
dupfc. Chf khi da kiem diem cdng tac, rut ra bai 
hpe, mdi phat trien dupfc kha nang xur tri tdt hdn 
nhCrng hoan eanh va tinh hudng tuong tu. 

Dao tao, boi dudnp dap iing tieu chuan vl 
hiiu biet va ti§u chu3n ve trinh dp. Kien thufc 
dupfc tdng hpfp tu cac co sd thue te va cac 
phuang phap. Cae edng viee khae nhau doi 
phai ed cae kien thCre khae nhau. Chuyen vien 
d n cd kien thurc khae vdi chuyen vien ehinh, 
chuyen vien eao d p . Cdng chue lanh dao can 
cd loai kien thurc khae vdi nhan vien phdng to 
ehCre. Trong nen kinh te tri thurc, kien thurc la yeu 
td ngay cang quan trpng. Tuy vay, sU phdi hgfp 
giCra thanh thao va kien thurc mdi thudng tao ra 
kha nang lam td't cdng viee. Viee thau hieu mpt 
van de nao dd thudng la thdng qua sU phdi hop 
giCra kien thCre va su thanh thao. De ed the thi/c 
thi tdt edng vu phai cd ea kien thurc va sU thanh 
thao. Kien thCre ve ly luan ehinh trj, quan ly nha 
nude, chuyen mdn nghiep vu, tin hpe, ngoai 
ngCr trong ITnh vue minh quan ly. 

TCr phuang dien quan ly nha nude, dao tao, 
bdi dudng dupfc sur dung nhu la eau nd'i de thuc 
hien qua trinh truyen thu khdi lupng kien thufc, 
ky nang mpt each ed ke hoaeh tu cae ea quan, 
td churc tdi can bp, cdng ehue. Thdng qua do 
can bd, cdng churc tiep nhan kien thiie, ky nang 
de thue thi edng vu dupfc giao mdt each hieu 
qua va chat lupng. Khdi Iuang kien thurc, ky 
nang trurdc tien dupc sip xep mdt each ed he 
thd'ng bing cac chuong trinh, tai lieu va dUdc 
cac CO quan, td ehue giang day, trao ddi bang 
nhieu phuong phap khae nhau nhung phai dam 

® To chuc nha nuoc so 10/2009 



bao rang khdi lupng kien thurc, ky nang dd se 
den dupc vdi can bd, cdng ehure. Do vay khdi 
lupng kien thiic, ky nang thuc chit la mpt san 
pham tri tue, khoa hpc dupe cung d p tdi can 
bd, eong churc thdng qua phuong tien la dao 
tao, bdi dudng. 

Dao tao, bdi dudng can bd, cdng churc la 
mdt phuang tien de dat tdi mue dich cudi cung 
chu ban than nd khdng phai la mue dich cud'i 
cung. Do vay dao tao, bdi dudng dupe tien 
hanh d rat nhieu d p bac hanh ehinh khae 
nhau, d cac ndi dung kien thurc, ky nang khae 
nhau, bing nhieu phuong phap khae nhau. 
Viec xae djnh dao tao, bdi dudng la phuang tien 
truyen thu, trao ddi kien thu'e, ky nang da khae 
phuc nhirng nhupe diem, han ehe cua viec 
trang bj kien thCre, ky nang khdng thdng qua 
dao tao, bdi dudng. Dao tao, bdi dudng cd muc 
tieu, dd'i tupng va theo tung ndi dung chuong 
trinh, tai lieu se giup qua trinh hpc tap cua can 
bp, cdng churc dien ra nhanh hon, hieu qua hon, 
tao ddng luc cho tCmg can bd, edng ehue phin 
dau, trudng thanh va thue d iy qua trinh cai 
each hanh chinh dupc thuan Ipi. Tuy nhien de 
thue hien td't ehure nang da neu tren thi khdi 
lupng kien thue, ky nang phai dupe tham dinh 
rat khoa hpe bdi eae eo quan ed tham quyen 
thdng qua cac chuong trinh, giao trinh, tai lieu 
vdi cac npi dung phong phu va da dang ed chpn 
Ipc, phu hpp dieu kien, hoan canh chinh trj, kinh 
te, xa hdi ciia Viet Nam. 

Chung ta dang sdng trong giai doan nhieu 
ddi thay ldn, hon nu'a, nhung ddi thay nay hien 
dien d khap noi. Nhiem vu quan ly nha nude 
tren eae ITnh vuc kinh te, xa hdi den mdi trudng 
dang cd nhCing bien ddi Idn, tu dd gay anh 
hudng true tiep va quyet djnh tdi viec quan ly 
dpi ngu can bd, cdng churc, dac biet la quan ly 
dpi ngu cdng chCre hanh chinh tCr trung UPng 
den dja phuang. Dao tao, bdi dudng dap Cmg 
tieu chuan cdng chue hanh chinh dupc the hien 
d ket qua khdi lupng kien thue, ky nang ma can 
bp, cdng ehu'c tiep thu dupe va eae van bang, 
ehurng chf phu hpp vdi kien thue, ky nang dd. 
Day la mdt trong nhCrng can eCr de danh gia 
trinh dp can bd, edng ehCre sau dao tao, bdi 
dudng va lam co sd eho viee bd nhiem vao cac 
ehuc danh quan ly, dieu hanh, eae ngaeh, bae 
cdng ehuc hanh chinh va chuyen mdn, nghiep 
vu cua mdi can bd, edng churc. Tuy nhien viee 

danh gia trinh dp can bd, cdng chCfc cdn phu 
thudc vao kha nang thue thi edng viec dupc 
giao. Trong thuc te danh gia trinh dp ludn gan 
lien vdi danh gia kha nang thuc hien edng viec, 
phu hpp vdi ddi hdi, yeu d u eua cdng cude ddi 
mdi eua nen edng vu. 

Co hpi tiep thu kien thurc, ky nang la binh 
dang ddi vdi mdi can bd, cdng ehiie khi tham 
gia vao bat cur khda dao tao, bdi dudng nao. 
Tuy nhien hp khdng phai ed eung mdt trinh dp, 
nang lue ma cd su khae nhau, do vay viee kiem 
tra, danh gia trudc khi dao tao, bdi dudng se la 
CO sd cho viee xae djnh ndi dung chuong trinh, 
giao trinh, tai lieu cung nhu chat lupng dpi ngu 
giang vien, phuong phap giang day ed phu hpp 
va d n thiet khdng. Hoat ddng nay thuc chat la 
qua trinh thuc hien ehCre nang danh gia eua dao 
tao, bdi dudng can bd, cdng ehuc. 

Viee xae dinh rd muc tieu, yeu d u , ndi dung 
chuong trinh, tai lieu cua dao tao, bdi dudng, 
can bd, cdng chuc, tao co sd cho cdng tae quan 
ly va phat then dpi ngu edng ehCfe hanh ehinh 
hieu lue, hieu qua hon. Ddng thdi eung ed co sd 
de hoan thien he thd'ng quan ly nha nude ve dao 
tao, bdi dudng va he thdng thuc hien td chue 
dao tao, bdi dudng. Hon the nira, dpi ngu can 
bd, cdng churc dupc tao dieu kien thich Cmg vdi 
md hinh hanh chinh hien dai, mdt nen hanh 
chinh cd t im nhin toan d u va td chuc linh hoat. 
Cdng ehCre hanh ehinh phai ung phd mdt each 
sang tao vdi nhirng thach thurc toan elu dd; phai 
hpc each nghT toan d u va edi md trong cude tim 
kiem eae kien thCre, ky nang va thai dp mdi • 
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