
NHlN LAI 10 NAM TH^C Hi|N CAI CACH 

T H O TUC HANH CHINH d THANH PHC^ D A NANG 

ThS NGUYiN THANH GIANG 

-gay 17-9-2001, Chuang trinh tdng 
the cai each hanh chfnh (CCHC) 
nha nudc giai doan 2001-2010 

duoc ban hanh kem theo Quye't dinh sd 
136/2001/QD-TTg eua Thu tudng Chfnh 
phu vdi bdn ndi dung co ban: cai cdch thd 
che, cai each td chQc bd mdy hanh chfnh, 
ddi mdi, ndng cao chat iQpng dpi ngu can 
bd, cdng chQc vd cai cdch tai chfnh cdng. 
Tren CO sd dd, thanh phd Da Ndng da chpn 
cai cdch thu tuc hanh chfnh (TTHC) id 
khdu dot phd, ddng thdi, dp dung phuong 
thQc trien khai theo md hinh "Mpt eiia ". 

La mdt trong nhung dia phuong di tien 
phong trong cdng tac CCHC, ngay tQ ddu 
nam 2001 (ngay 11-4-2001), UBND thanh 
phd Da Nang da ban hdnh Quyet dinh so 
49/2001/QD-UB phe duyet De an cai cdch 
TTHC theo md hinh "Mot ciia " d cde co 
quan nhd nude thude thanh phd Dd Nang. 
Theo dd, tat ca cde co quan nhd nudc tren 
dia ban thanh phd deu phai thuc hien viec 
tie'p nhdn hd so, tra ket qua giai quyet hd 
so cho cdng dan va td chQe chi thdng qua 
mdt dia diem duy nhdt do bd phan tiep 
nhan vd tra ke't qua (TN&TKQ) cua don vi 
thuc hien. So vdi quy dinh eua Thu tudng 
Chfnh phu tai Quyet dinh sd 
181/2003/QD-Tfg ngdy 04-9-2003 ve 
viec ban hdnh Quy che thuc hien ca ehe 
"Mpt eiia " tai cde co quan lianh ehinh nha 
nudc d dia phQong; trong dd, neu rd kd tQ 
ngay 01-01-2004, dp dung co ehe' nay d 
cap huyen, tinh va tft ngay 01-01-2005, ap 

dung d cdp xa, phudng thi Dd Nang da 
thuc hien co chd "Mpt cica " trudc 4-5 nam 
theo quy dinh. Ddn nay, 100% co quan 
chuyen mdn thude UBND thdnh phd; 
100% quan, huyen, phudng, xa va cac eP 
quan trung UPng ddng tren dia bdn thdnh 
phd da chi dao trien khai co chd "Mpt 
ciia". Qua 10 nam, each thftc td chftc vd 
chat lupng boat ddng eua cde co quan cdng 
quyen d Dd Nang ngay cdng hoan thien, 
dap ftng yeu cdu phuc vu ngudi ddn, doanh 
nghiep ngay cang tdt hon. Vdi md hinh 
"Mpt ciia ", ngudi ddn khdng cdn phai di 
lai nhieu ldn, nhieu noi, cdng viec dupc 
giai quye't nhanh chdng, dung thdi ban quy 
dinh, dung phdp ludt vd quan trpng hon la 
gdp phdn chdng lai viec gdy phidn ha, 
nhung nhidu cua dpi ngu edn bd, cdng 
chftc ddi vdi nhdn dan. 

1. Nhiing ket qua dat dudc sau 10 
nam thuc hien ca che "Mpt cura". 

Mdt trong nhftng yeu cdu khi thue hien 
CO chd "Mpt cu:a " la phai cdng khai hda, 
minh bach hda TTHC. Giai quyet hd so 
cdng vide eua cdng ddn vd td chftc, bao gid 
cung ddi hdi hd so dd phai thdng qua rdt 
nhieu loai TTHC. Ndu nhu trudc ddy, viec 
nam bat cde TTHC trong hd so la "dac 
quyen" cua cdn bd, cdng chftc thu ly hd so 
vd ngudi ddn het sftc khd khdn khi mudn 
tiep cdn thdng tin thi nay, theo quy dinh 
eua CO che "Mpt eiia ", tai nai tiep nhdn ho 

* Hoc vi0n Hdnh chfnh. 
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SO eua edc co quan, phai niem yet cdng 
khai cac ndi dung: bd phan cd tham quyen 
tie'p nhdn hd so (cd bien ten dinh danh); 
thdi gian lam viec trong tudn; cde loai thu 
tuc hd so (gia'y td) can nop; quy trinh va 
thdi ban giai quyet hd so; phi va le phi theo 
quy dinh cua Nha nudc; cac vdn ban quy 
pham phap luat cd lien quan, dieu chinh 
cdng viec. Hien nay, tai bd phan TN&TKQ 
cua 100% cde sd, ngdnh, quan, huyen, xa, 
phudng vd 7 cP quan trung UPng ddng tren 
dia bdn thanh phd deu da thuc hien vide 
cdng khai hda theo cde ndi dung tren. 

Mat khde, theo Quye't dinh sd 
49/2601/QD-UB thi "dia diem tiep nhdn 
hd so phai trang bi phuong tien lam viee 
day du, sdp xep so dd vi trf lam viec khoa 
hpc, giai quyet cdng vide theo phuong 
phap lidn hoan, khep kin, tao mpi su thudn 
Ipi cho cdng dan va td chQc." Vdi yeu cau 
nay, tai noi TN&TKQ cua edc co quan 
hdnh chinh nha nudc trong thdnh phd da 
dupc xay dung khang trang, day du vd hien 
dai, dap Qng phdn ndo nhu cdu cua cdng 
dan va td chQc, nhQ UBND quan Hai Chau, 
quan Son Tra, phudng Xuan Ha, Thae 
GidUi An Hai Bdc, xa Hda Chau, Hda 
Lien...Dae biet, tai UBND quan Thanh 
Khe, CO sd eua bd phan TN&TKQ dang 
dupe xay dung theo hudng cdng sd dien tft. 

Di lien vdi viee cdng khai hod, minh 
bach hoa TTHC, Da Nang da xoa bd ehe 
dp "ddc quyen" ve bieu mdu hd so, td khai 
hdnh ehinh tren dia bdn thdnh phd. Ngdy 
19-6-2001, UBND thdnh phd ban hdnh 
Thdng bdo sd 27/TB-UB; trong dd, quy 
dinh: "Cac co quan nha nude thupc thdnh 
phd Da Ndng khi tie'p nhan hd so cua cdng 
dan, td chftc khdng dupc ydu edu cdng 
dan, td chftc phdi nop mdu don, bieu mdu 
ed ddu cua co quan, don vi minh. Tat ea 
cac loai mdu don, bieu mdu hd so phai 
phat hanh den UBND cac xa, phudng de 
cdng dan, td chftc thuan tien khi cd nhu 
cdu sft dung." 

Vdi Thdng bdo nay, viec giao dich cua 
cdng ddn vd td chftc thuan Ipi hen rat 

nhidu, vi trudc dd, tren mdi mdu don, mdu 
td khai hanh chfnh do cde co quan nha 
nudc quan ly ludn ludn ed ddng ddu eua co 
quan. Nhu vay, khi cd giao dich lien quan 
de'n hd so, gidy td, khdng ai cd the mua 
bieu mdu d noi khde ma phai den tan co 
quan chu quan va xft ly hd so dd mdi mua 
dupc. 

Nham muc tieu nang cao nang lue phuc 
vu nhan dan, nam 2004, trudc khi To Cdng 
tdc De an 30 cua Chinh phu thdng nhdt 63 
bd TTHC cua cac dia phuong, Dd Nang da 
thdng nha't 56 bd TTHC tai 56 phudng, xa. 
Theo dd, thdng nhdt tren todn thdnh phd ve 
quy trinh, yeu cdu dieu kien, thanh phan 
hd so, thdi gian giai quye't, mftc thu plii, le 
phi lien quan den tiep nhan, giai quyet ho 
so theo CO che "Mpt eiia ", "Mdt cua lien 
thdng". Da Ndng da mdt lan nfta di trudc 
ea nude khi dang kf vdi Bd Ndi vu (nam 
2006) de trd thanh mdt trong nhftng dia 
phuong ddu tien thft nghiem md hinh mdi: 
thue hien thi didm eo ehe "Mpt cica lien 
thdng " tren eae ITnh vuc dat dai, lao ddng 
- thuong binh vd xa hdi tai UBND phudng, 
xa (sau ndy, vdi Qnyti dinh sd 
93/2007/QD-TTg ngay 22-6-2007 cua Thu 
tudng Chinh phu, co ehe "Mdt c^a lien 
thdng" mdi chfnh thftc trien khai tren toan 
qudc). Day chinh la mdt xfch quan trpng 
trong tien trinh thdng nhdt nham dd quan 
ly va don gian hda, rut ngdn thdi gian, quy 
trinh giai quyet hd so TTHC. 

Vdi CO ehe "Mot eiia lien thdng", cac 
CP quan nhd nudc deu cd trdch nhiem 
trong viee phd'i hpp chat che, ddng bd, tft 
tren xudng, tft dudi len de phuc vu nhan 
dan mdt cdch tdt nhdt, cung quy trinh, thii 
tuc don gian nhat vd chi phi phdt sinh tiet 
kiem nhdt. "Mdt cica lien thdng " da nang 
tdm cua co chd "Mpt cica" len mftc cao 
hon trong trdch nhiem phuc vu ngudi dan 
vd doanh nghiep. Tft ket qua thi diem, ndm 
2007, thanh phd da trien khai tren dien 
rdng tai 100% phudng, xa, gdp phan tao 
thuan Ipi va hd trp cho dai da sd ngudi dan 
lao ddng, ngudi dan vung ndng thdn d xa 
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khu vuc trung tam hanh chfnh. Ben canh 
do, CO che nay cung the hien hieu qua rd 
net trong qua trinh giai quyet thu tue dang 
ki kinh doanh, dang kf ma sd thue, khde 
ddu va giai quyet thu tue ddu tu nudc 
ngoai... • 

Danh gid hieu qua tdc ddng vd mat kinh 
te, chfnh tri, quan If, dieu hanh va tac 
ddng xa hdi, cd the thdy, nhieu TTHC 
rudm rd, khdng cdn thiet da dupe ra soat, 
sua ddi, bai bd theo hudng don gian hon, 
giam tft 1/3 de'n 1/2 thdi gian giai quyet 
cde dich vu cdng, dung nhu tinh thdn chi 
dao cua lanh dao thanh phd tai Nghi quyet 
sd 09-NQ/rU ngdy 14-4-2004, tiet kiem 
cho CO quan nha nudc, ngudi ddn va doanh 
nghiep hang chuc ti ddng, rut ngdn cho xa 
hpi hang trieu ngdy lam viee trong qua 
trinh thue hien edc giao dich kinh te, hdnh 
chinh, ddn su lien quan den nhieu ITnh vuc. 

Neu nhu trude khi trien khai co che 
"Mpt ciia lien thdng", doanh nghiep phai 
trai qua hon 30 ngdy vdi 6 ldn giao dich de 
hoan thdnh thu tue thdnh lap (trudc nam 
2007) thi sau khi trien khai co che' "Mpt 
ciia lien thdng " giQa Sd Ke hoach vd Ddu 
tu. Cue Thue vd Cdng an thdnh phd, quy 
trinh thanh lap doanh nghiep da rut gpn 
cdn khdng qua 10 ngdy vdi 2 ldn giao dich. 
Vdi sd lupng doanh nghiep dang kf mdi la 
6.364; doanh nghifp bd sung ddng kf kinh 
doanh 9.387, udc tfnh tQ khi trien khai co 
chd "Mdt ciia lien thdng ", da tiet kiem cho 
doanh nghiep ft nhat 64.000 iQpt di lai vd 
320.000 ngay lam viec. Hay trong ITnh vuc 
hd tich - giao dich hanh chfnh thudng gap 
nhdt tai phudng, xa, neu ndm 2001, ngudi 
ddn phai mdt 5-7 ngdy de thue hien cde 
TTHC ve ddng kf ke't hdn, khai sinh, xac 
nhan hd tich..., thi tQ nam 2004, chi mdt 
1-3 ngay de hoan thdnh cac npi dung tren. 

Theo thdng ke, so lupng hd so giai 
quyet tren toan dia ban thanh phd trong 10 
nam khoang 28.000 bd thi udc tinh, da tiet 
kiem ve thdi gian cho xa hdi hon 
1.120.000 ngay lam viec. Nhftng nd luc cai 
each TTHC trong thuc hien co che "Mpt 

cica" va "Mdt ciia lien thong" ve cd'p giay 
chQng nhan quyen sft dung ddt cung gdp 
phdn rut ngdn thdi gian tft 60 ngay (ndm 
2001) xudng cdn 43 ngdy, giup ngudi ddn 
thanh phd tiet kiem hon 126.000.000 ngay 
lam viec, (binh qudn ed hon 105.000 hd so 
cap gidy ehftng nhan quyen sft dung ddt 
giai doan 2001-2010). Tuong tu, neu nhu 
trudc nam 2007, theo quy dinh, ngudi dan 
phai chi phf 6 lupt giao dich/hd so, thi tir 
2007 de'n nay, chi mdt 4 lupt giao dich/hd 
so, tuong ftng 126.000 lupt di lai, udc tinh, 
tiet kiem dupc hPn 3 ti ddng.. .Tren CP sd 
dd, gdp phdn nang cao y thftc trdch nhiem, 
tao SQ chuyen bien tfch cue ve tac phong, 
le ldi ldm viec trong tiep nhan, giai quyet 
TTHC ddi vdi td chQc, cdng dan, tiet kiem 
chi phf cho Nhd nQde va xa hdi, thue day 
nhanh qua trinh thue hien cac giao dich 
hdnh chinh, kinh te, dan su; dac biet, cung 
ed niem tin cua cdng dan, td chftc vdo 
chfnh quyen thdnh phd. 

Ddp ftng yeu edu phdt trien eua xa hdi, 
hien nay, hdu hdt cac eo quan hdnh chinh 
nhd nude d thanh phd (58/60) dang dp 
dung he thdng quan ly chat luong theo tieu 
chudn TCVN ISO 9001-2008; trong dd, 32 
don vi da duoc cd'p gidy ehftng nhdn dat 
tidu chuan TCVN ISO 9001-2008. Viec dp 
dung he thdng quan ly chat lupng giup cho 
cdng tdc chi dao, didu hanh mang tfnh 
khoa hpc vd hieu qua hen. Ben canh dd, 
thanh phd cung trien khai cac giai phdp 
ftng dung cdng nghe thdng tin trong cung 
ftng dich vu hanh chinh cdng tai he thdng 
chfnh quyen co sd. 100% phudng, xa da 
dupe cai dat vd sft dung he thdng quan ly 
hd SP theo co che "Mpt cica", "Mpt ci(a 
lien thdng" ket hpp vdi trang 
www.motcua.danang.gov.vn - hien thi 
tinh hinh tiep nhan, xft ly hd so; phuc vu 
tra cftu TTHC vd tinh trang giai quyet hd 
so eua td chftc, cdng dan. Tai qudn Thanh 
Khe da trien khai thf diem md hinh "Mot 
cAa dien tic" vdi cac trang thiet bi hien dai. 
Du kie'n, md hinh ndy se dupe nhdn rdng 
trong thdi gian tdi. Vdi cam ket thuc hien 
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tdt chi dao eua UBND thanh phd ve ddy 
manh ftng dung cdng nghe thdng tin, 28 
don vi da thiet lap Website chuyen nganh, 
ddng thdi, 14 don vi thue hien giao dich 
hanh chinh theo hinh thftc true tuyen vdi 
27 ddu cdng vide. 

Tie'p tuc thuc hien y kien chf dao cua 
Thu tudng Chfnh phu ve trien khai De an 
Don gian hod TTHC tren cde ITnh vuc quan 
ly nha nude giai doan 2007-2010, den nay, 
thanh phd da hodn thdnh cdng vide va bdo 
cdo ke't qua cho Td chuyen trach De an 30 
cua Chinh phu. Theo dd, tdng so TTHC da 
ra sodt Id 1.278 thu tuc, vdi 1.086 mdu 
don, mdu td khai va 470 yeu edu, dieu 
kien. Sau khi thuc hien ra soat, thanh phd 
kie'n nghi gift nguyen 726 TTHC (trong dd 
cd 812 mdu don, mdu td khai vd 391 yeu 
cdu, dieu kien). Ddi vdi nhftng TTHC 
thude thdm quyen ban hanh cua UBND 
thanh phd, kien nghi sfta ddi, bd sung 17 
thu tuc, huy bd 14 tl.u tuc. Ddi vdi nhftng 
TTHC khdng thupc tham quyen ban hdnh 
cua UBND thdnh phd (thdm quyen co 
quan trung uong), kien nghi sQa ddi, bd 
sung 403, thay the 18, huy bd 100 TTHC. 

Trong nam 2009 vd 2010, Da Ndng cdn 
trien khai nhieu each ldm mdi nhu td chftc 
ddnh gid, xep hang cdng tac CCHC hang 
ndm cua cac co quan, don vi; khao sdt 
danh gid mftc dd hdi long cua cdng ddn va 
td chftc ddi vdi dich vu hdnh chfnh cdng; td 
chftc thi tuyen cde chftc danh lanh dao..., 
dupc Chfnh phu ddnh gia la mdt trong 
nhftng dia phuong di ddu ea nudc trong 
cdng tdc CCHC va dat dupc hieu qua thiet 
thue. Hien nay, 100% edc qudn, huyen da 
hodn thdnh viec xep hang ket qua cdng tdc 
CCHC nam 2009 cua cde phudng, xa thude 
dia phuong minh. 

Trong nhftng thdng ddu nam 2010, 
thdnh phd tiep tue ban hanh nhieu giai 
phdp chi dao, dieu hdnh de ddy manh cdng 
tac CCHC nhu ehe dd phu cap ddi vdi can 
bd, cdng chftc, vien chftc lam vide tai bd 
phdn TN&TKQ; quy che quan iy vd sii 
dung phdn mem quan ly hd so "Mpt ciia " 

va "Mdt ciia lien thdng" tai UBND 
phudng; Quyet dinh sd 1958/QD-UBND 
ngdy 24-3-2010 ve thdng qua phuong an 
don gian hoa TTHC tren dia ban thanh phd 
Da Nang; Chi thi sd 04/CT-UBND ngay 
27-4-2010 ve nang cao tinh thdn trdch 
nhiem va dao dQc cdng vu cua cdn bd, 
cdng chQc, vien chQc nha nQde. Nhftng 
chinh sdeh, quy dinh nay da gdp phdn 
quan trpng nang cao y thftc trdch nhiem, 
tao SQ chuyen bien tfch cue ve tdc phong, 
le ldi lam viec trong tiep nhdn, giai quye't 
TTHC ddi vdi td chQc, cdng ddn. Che dp 
boat ddng cdng vu, cdng khai quy trinh, 
thu tuc dQpc cac dia phQPng, don vi thuc 
hien nghiem tuc, rd rang vd cu thd hon, tao 
dieu kien cho cdng viec giam sat ciia nhan 
ddn. 

Cd dupe nhftng ket qua tren la nhd su 
lanh dao, ehi dao sdt sao eua chfnh quyen 
thdnh phd, su nd luc, tan tam cua dpi ngu 
cdn bd, cdng chQc vd vai trd eiia cdng tac 
tuyen truyen. Ddng thdi, qua cdng tac 
thanh tra, kiem tra ve tinh hinh tiep nhan, 
giai quyet hd so, ki luat, ki cuong hanh 
chfnh tai cac co quan, don vi, da tiifng budc 
gdp phdn ehdn chinh, ndng cao hieu luc, 
hieu qua quan ly nhd nudc cua bd may 
chfnh quyen dia phuong. 

Mdc du cdn mdt sd han ehe trong cdng 
tac edi each TTHC (TTHC tren mdt vdi 
ITnh vuc vdn cdn rudm ra, tdc dp cai cdch 
cdn thap SP vdi muc tieu ddt ra) nhong 
trong bdi canh chung eua CCHC giai doan 
2001-2010, cdng tac CCHC tai thdnh phd 
Da Nang da tQng budc tao chuyen bie'n ca 
ve chieu rdng vd chieu sdu. Tft co chd 
"Mpt cica" de'n "Mpt cica lien thdng" vd 
"Mpt cica dien tii" trong thdi gian tdi la ea 
quang dQdng ddi ddy khd khan, nhQng Da 
Nang da vQpt qua de xdy dung nen uy tin, 
tiing bude ndng cao su hdi long cua td 
chQc, cdng dan. Neu nhu nam 2007, chi cd 
83,1% y kien hai long ve chdt lupng phuc 
vu cua chfnh quyen thi den nam 2009, ti le 
hai long da dupc cai thien vdi 96,1%. Vdi 
nd luc chung ve CCHC, dac biet trong tao 
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moi trudng dau tu - kinh doanh lanh manh, 
giam thieu chi phf khdng chfnh thQc, rut 
ngan thdi gian giao dich hdnh ehinh, tQ 
nam 2006-2009, thdnh phd Da Ndng ludn 
la mdt trorig nhftng dia phuong ddn ddu 
xep hang vd chi sd nang luc canh tranh cdp 
tinh (dac biet, la dia phuong ddn ddu trong 
2 ndm lien 2008 va 2009). Bd may hanh 
chinh cua thdnh phd ngay cdng dupc kien 
toan ve td chftc, chQc nang, nhiem vu cung 
nhu tQng bude dupc hien dai hod; ddi ngu 
can bp, cdng chQc ngdy cdnp dQpc nang 
cao ve trinh dp, phdm chdt de phuc vu tdt 
hon nhu cdu cua nhan dan, dap Qng vai trd 
quan ly nhd nude trong tien trinh cdng 
nghiep hod - hien dai hoa thanh phd. 

2. Mot sd nhiem vu trpng tam trong 
thdi gian tdi. 

Thdi gian tdi, thdnh phd Da Ndng se 
tie'p tuc thuc hien mdt so nhiem vu chu ye'u 
sau: 

- Ddn ddc cac sd, ban, ngdnh, hodn 
thdnh viec thuc thi edc phuong dn don gian 
hda TTHC thude thdm quyen quyet dinh 
cua UBND thdnh phd. 

- Bd sung vao chuyen mue "TTHC" tren 
trang thdng tin dien tft eua thdnh phd ve 
dia chi email, sd dien thoai eua Td cdng 
tdc thuc hien De an 30 de cdng khai cho 
ngudi ddn, doanh nghiep biet, phan dnh, 
kie'n nghi nhftng hanh vi thue hien khdng 
nghiem cac quy dinh vd TTHC da dupc 
cdng bd, cung nhu su khdng phu hpp cua 
cac quy dinh. 

- Kiem tra viee cdng khai va thuc hien 
bd TTHC thupc thdm quydn giai quyet cua 
edc sd, ban, ngdnh; bd TTHC dp dung 
chung tai cap huyen, cdp xa do UBND 
thdnh phd da cdng bd. 

- Kiem soat lai chd't lupng TTHC thupc 
thdm quyen giai quyet eua cac sd, ban, 
nganh, UBND cd'p huyen, cdp xa da dupe 
dang tai tren CP SP dft lieu qud'c gia ve 
TTHC. 

- Phdi hpp vdi cac sd, ban, ngdnh thuc 
hien viee cdng bd bd sung cde TTHC da 

dupc cdng bd nhung chua chinh xac (neu 
cd) hoac dieu chinh theo phuong dn don 
gian hda vd cap nhat kip thdi vao co sd dft 
lieu qud'c gia nhftng TTHC nay. 

- Chuan bi cde dieu kien dam bao trien 
khai thue hien Nghi dinh sd 63/2010/ND-
CP ngdy 08-06-2010 eua Chinh phu ve 
kiem sodt TTHC. 

Nhu vdy, nhin lai chang dudng cai cdch 
TTHC cua thdnh phd io nam qua, nhieu 
ndi dung, md hinh va giai phdp da dupe 
lanh dao thanh phd quan tam, quye't tam 
chi dao ddng bd vd thudng xuyen, the hien 
xuyen sudt tQ viec ban hanh cac the che 
hanh chfnh cho phu hpp vdi su van hdnh 
cua bd mdy hdnh chfnh trong dieu kien ddt 
nudc hdi nhdp vdo nen kinh te' the gidi; tQ 
cdng tdc rd soat, don gian hod TTHC, eae 
bien phap de kien todn bd mdy td chQc cua 
chfnh quyen cac cap, den viee ban hdnh 
edc chfnh sdeh ve thu hut, dai ngd vd dao 
tao, phat trien ngudn nhan lue cd chdt 
lupng; tQ ddi mdi cP ehe quan ly bidn ehe 
vd kinh phi quan ly hanh chfnh den hien 
dai hod, cai tien le ldi ldm viee va ki luat, 
kl cuong hanh chinh..., tdt ea deu dupe dat 
ra nhdm muc dfch nang cao nang luc quan 
ly, dieu hanh va chat lupng phuc vu nhan 
dan cua bd may chfnh quyen thanh phd. 
Vdi nhQng ddi thay tft dien mao den ndi 
dung cua bd mdy hdnh chfnh thanh phd, 
nhftng nd luc cai each TTHC, nang cao 
chat iQpng giai quyet TTHC cho ngudi dan 
va doanh nghiep thdng qua cP ehe "Mpt 
ciia", "Mdt cica lien thdng", Da Nang 
dang ndi bat len thanh diem sang trong 
cdng eude (iCHC eua ddt nudcQ 

Tai lieu tham khao: 
1. Bao cao so 1735/BC-UBND ngay 24-3-2010 

ciia UBND thanh pho Da Nang ve ket qua ra soat 
TTHC theo De an don gian hoa TTHC tren cac linh 
vuc quan ly nha nudc giai doan 2007-2010. 

2. Ke hoach so 2786/KH-TCr ngay 29-6- 2010 
ciia To cong tac De an 30 thanh pho Da NSng trifin 
khai giai doan 3 de an 30 tai thanh pho Da Nang. 

3. http://noivu.danang.gov.vn. 

TAP CHi QUAN LY NHA NUOC - SO 175 (8-2010) 69 

http://noivu.danang.gov.vn



